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RECLAIMED WATER GUIDE
ACENOWLEDGEMENT
OF RECEIPT & REQUEST FOR
SERVICE

The applicant acknowledges receipt of the
Reclaimed Water Guide and agrees to abide by the
reclaimed requirements summarized in the Guide,
as well as those fully described i the FKAA's
Rules and Regulations located on the FKAA's

website at www.fkaa com.

FEAA Account Number Applicant’s Phone Number

Applicant’s Name (Printed)

Applicant’s Signature Date

Service Address

Florida Keys Aqueduct Authority
Customer Service Offices

1100 Kennedy Drive
Key West, Florida 33041

3200 Overseas Highway
Marathon, FL 33050

91620 Overseas Highway
Tavermier, FL 33070

(305) 296-2454

RECLAIMED WATER
RULES AND REGULATIONS

Flease visit www_fleas. com for the complete version of Rules and Regulations.

45-401 018 Mainterance by the Costomer.

The property owner and the customer shall be responsible for the proper comnection to
and maintenance of all private reclaimed water systems of appurtenances downstream of
the Authorxy's point of delivery on property served by the Authonty. The Authoricy
reserves the right to disconnect service to any property on which an frization system or
other user system of reclamed water i not properly maintamed. lna.li.dmlm should the
custamer require rechimed water at different mm.m)w.rjr
dﬁmmﬁmnﬂ]ﬂmm]lvmpphaibvtheﬁhﬂrq m!cusmnlersha]lhemspunsﬂ:
for the necessary devices to make these adjustments; provided, however, that

shall require the prior approval of the Dmectar

45-401 020 Discontinning Service - By Authority.
(1)The Authorty may discontimue reclaimed water service to any customer due fo an
mfmmmuﬂlmse procedures and regulations, nugagm of bills, for fampering with
amy service, for phumbing cross-connections wih waler source, of for any reason
that may be detrimental to the system The Anthersy has the right o cease service until
te:mimmm:mec:edimdﬂlmmmrhe Antharity are paid These costs may
hde delingquent billings, connection charges, and payment for any damage caused to
hmwmmmmzhmmmmmmmm
shall remove the service and make an additional charge as provided by Section 48-
203 l:Ill{z The provisions of Section 48-203 011 relatmg to notices, foes, and
apply to the discontimiation of reclaimed water service by the Awtharity.

There shall be no &eﬁn’g :nmm'u.mg reclamed water service. Service may be termimnat-

&d by notifying the FELAA Customer Service Depanment.

18401 073 Service | .
(1) The Awtheriry reserves the risht to discontimue ssrvice to any pomion of, of the enfire,
mclamdwarersy:tmas deemead nacessary by the Director

{2) AJJLhmqhasﬂn:ghttosﬂblﬁhsduiu]zswhdrﬁhttthemufdm
reclaimed water sysiem at certaim times i order fo reduce maxiomm pressure demands on
the system and to repulare usage during periods of limited reclaimed water availabiliry.

45-401.023 Authorty ihility.

The Aunthorsry will reasonably attempt to deliver an adequate supply of reclaimed water of
eood quality at all times. However, o assurances or guarantees shall be provided
CUStOmers of 1o others regarding the gquantity or quality of the water doe to ciroumstances
heyond the Anthority’s control

28401000 Customer Respongibiity,
[1) All pew private reclaimed [water] systems constructed in areas where the Anthoriy
has determined to make reclaimed water available shall be constructed m accordance with
the Authority’s Mmmmm Desipn and Comstruction Sfandards and Specificaions -
Reclaimed Water. The owner shafl provide the Authoricy with a schematic drawing of the
system, when required. All applicable permits shall be required prior to installation or
modification.
{2) Reclimed water service lines to single family customers may mchude a special hose
bibh connection downstream of the master valve and below ground in a lockable meter
box. The abovepround hose bib mmst be locked and labeled as required by FOEP require-
ment §2-610. The customer shall assure that any consumption from the bose bibb is used
for non-potable purposes. Any :nsmmsirélpnsmf uze reclaimed water in indostrial
applications t'm.m} reason oot listed in FAC 62-510, , mmst provide certification by the
Florida Department of Envirommental Protection that 'ths usage is m conpliance with
Florida Department of Eovironmental Protection Foles, Chapter §2-610, Beuse of Fe-
clamed Water and Land Application.

(1) T]nmmmwﬁ require reclaimed water meters for all oastomers using reclhimed

Water.
{2) Appropriately sized meters shall be required for all commercial, ménstrial bulk and
ot

family dwelling unit uses as determined by the Auwthority's Engineering Diepant-
ment.

42-401.027 Cress-conpection Confrol

{1} Inmﬁramss where reclaimed water service is provided, the %ﬂ]h: potable water
supply e protected fom acmual or petential cross commections by a backflow preven-
tion device. All such devices shall be installed, tested, and maimtained in accordance with
section 48-104.013. Where any aoss-comnection & found, it shall be disconpected.

(2) To determime the presence of any pofential harards to the public potable water
system, the Awthorzy shall bave the rizht to enter upon the premeses of any customer
receiving reclaimed water. Each customer of reclaimed water service shall by application
or by use of service, be deemed to have given implied consent to such entry upon the
premizes.

Adopted 121002, Revized- 100117
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