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CHAPTER 48-101 

GENERAL AND PROCEDURAL  

 

48-101.001 DESCRIPTION AND ORGANIZATION.  

48-101.002 DEFINITIONS AND CONSTRUCTION.  

48-101.003 AGENCY ORGANIZATION AND OPERATION.  

48-101.004 AVAILABILITY OF SERVICE.  

48-101.005 SERVICE INTERRUPTIONS.  

48-101.006 RIGHT TO REFUSE SERVICE. 

48-101.007 DISCONTINUANCE OR TERMINATION OF SERVICE.  

48-101.008  NOTICE OF AGENCY DECISION; POINT OF ENTRY; RIGHT TO AGENCY 

HEARING.  

48-101.009  RESERVATION OF RIGHTS. 

48-101.010 RULE DEVELOPMENT AND ADOPTION 

48-101.011 BID PROTEST 

48-101-012 WASTEWATER SERVICE DISTRICTS 

 

 

48-101.001 DESCRIPTION AND ORGANIZATION  

The Florida Keys Aqueduct Authority is a political sub-division of the State of Florida. 

The Authority was created by Special Act, Chapter 76-441, Laws of Florida, as amended, 

which has been amended from time to time.  Special Act 76-441, Laws of Florida, as 

amended, is the specific authority for the adoption of rules by the Florida Keys Aqueduct 

Authority.  Where any conflict arises between provisions of the Special Act and any other 

state law or regulation, the provisions of the Special Act shall prevail unless otherwise 

provided by law. 

 

 

48-101.002 DEFINITIONS AND CONSTRUCTION .   

The terms defined in Chapter 120, Florida Statutes, shall have the same meaning when 

used in these rules, except where a different definition is prescribed by the Special Act, 

which shall prevail over any other definition.   Unless the context indicates otherwise, 

words importing the singular number include the plural number, and vice versa; the 

terms ñhereof,ò ñhereby,ò ñherein,ò ñhereto,ò ñhereunderò and similar terms refer to these 

rules; and the term ñhereafterò means after, and the term ñheretoforeò means before the 

adoption of these rules.  Words of one gender include the correlative words of the other 

gender, unless the sense indicates otherwise.  Additionally, the terms set forth below 

shall have the following meaning except where the context clearly otherwise requires: 

 

(1) ñActò or ñthe Actò refers to The Federal Water Pollution Control Act, also known 

as the Clean Water Act, as amended, 33 U.S.C. 1251 et seq. 

 

(2) ñActive Accountò means any account under which the Authority stands ready to 

serve developed property and for which Service is rendered or available on demand and 

payment for said Service is made or due from the recipient on a monthly basis. 
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(3) ñAdvanced Sewage Disposal Systemò or ñASDSò means an on-site disposal 

system permitted and approved by DOH that provides for removal of nutrients (nitrogen 

and phosphorus) to the extent determined by DOH to be consistent with ñbest available 

technology.ò 

 

(4) ñAgency Decisionò means an Authority decision or action in which the 

substantial interests of a party are determined. 

 

(5) ñAgreement for Serviceò means the agreement which establishes the relationship 

between the Customer and the Authority under which Service to the Customer is 

rendered and payment to the Authority for said Service is made.  

 

(6) ñAgency Hearingò ñAgency Hearingò means a hearing, requested by a customer 

or any  other person or entity adversely affected by any ñAgency Decisionò, other that an 

ñAgency Decisionò rendered by the ñBoardò. The Agency Hearing shall be held before 

the Executive Director, or his designee, who shall review all information relevant to the 

matter and render a decision. The decision of the Executive Director may be reviewed by 

the ñBoardò. The decision of the ñBoardò shall be the final decision of the Authority. 

 

(7) ñAlternate System Development Chargeò means the assessment of the System 

Development Charge based on the size of meter provided by the Authority for Service to 

the premises when Fixture Values cannot be ascertained.  

 

(8) ñAlternative Water Supplyò means any potable water supply facilities not owned 

or operated by the Authority, including, but not limited to, Desalinization Water Supply 

facilities, Wells and Catchment Basins, and Alternative Water Supply Distribution 

Systems, and shall include all such water supplies subject to Authority jurisdiction except 

as otherwise provided herein or by law. 

 

(9) ñAlternative Wastewater Facilitiesò means any Wastewater Facilities not owned 

or operated by the Authority, including but not limited to, individual On-site Wastewater 

Nutrient Reduction Systems (OWNRS), interim On-site Wastewater Nutrient Reduction 

Systems, clustered On-site Wastewater Nutrient Reduction Systems, and Package 

Wastewater Treatment Plants, and shall include all such Wastewater Facilities subject to 

Authority jurisdiction except as otherwise provided herein or by law. 

 

(10)  ñAnnual Assessment Resolutionò means the resolution described in Section 48-

103.007, approving an Assessment Roll for a specific Fiscal Year. 

 

(11) ñAnnual Water Rate Indexò means the formula by which the Authority annually 

adjusts the Base Facility Charge and the Consumption Charge to reflect inflationary 

increases in the cost of providing services. 

 

(12) ñAssessmentò means a charge or special assessment (sometimes characterized as 

a non-ad valorem assessment) imposed by the Authority to fund the Capital Cost of 
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Utility Improvements or the Operating Cost of Related Services, as provided for in 

Chapter 48-103. 

 

(13) ñAssessment Areaò means any area identified by the Authority pursuant to 

Section 48-103.002 hereof, that is specifically benefited from Utility Improvements or 

other Operating Cost of Related Services. 

 

(14) ñAssessment Rollò means the special assessment roll relating to Utility 

Improvements or Related Services, approved by a Final Assessment Resolution pursuant 

to Section 48-103.006 or an Annual Assessment Resolution pursuant to Section 48-

103.007. 

 

(15) ñAssessment Unitò means the unit or criteria utilized to determine the Assessment 

for each parcel of property, as set forth in the Initial Assessment Resolution.  

ñAssessment Unitsò may include, by way of example only and not limitation, one or a 

combination of the following: front footage, platted lots or parcels of record, land area, 

improvement area, equivalent residential connections, permitted land use, usage rates, 

fixture values, capacity factors under applicable concurrency management regulations, or 

any other physical characteristic or reasonably expected use of the property that is related 

to the Utility Improvement or Related Service to be funded from proceeds of the 

Assessment. 

 

(16) ñAt Costò means the current applicable cost of all equipment, labor, fringe 

benefits, and materials used to perform a defined task including overhead factors. 

 

(17) ñAuthorityò means the Florida Keys Aqueduct Authority, unless a different intent 

clearly appears from the context. 

 

(18) ñBase Facility Chargeò means the fixed monthly rate billed to customers based on 

the customerôs meter size and does not include charges for water consumption, 

wastewater flow or reclaimed water flow.   The Base Facility Charge is based on Meter 

Size. 

 

(19) ñBase User Feeò for Wastewater means the minimum monthly charge based on 

the number of Equivalent Dwelling Units (EDUôs) served and a predetermined allowed 

amount of Wastewater anticipated to be generated by any Customer being served; or the 

minimum monthly charge based on the size of the Customerôs Reclaimed Water Meter 

and a predetermined allowed amount of Reclaimed Water anticipated to be used by a 

Customer on a monthly basis. 

 

(20) ñBiochemical Oxygen Demandò or ñBODò means the quantity of oxygen used in 

the biochemical oxidation of organic matter at a specified time, at a specified 

temperature, and under specified conditions.  It shall also mean a standard test for 

assessing Wastewater strength expressed in the demand for oxygen for a five-day period 

as specified in Chapter 62-160, F.A.C. 
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(21) ñBoardò shall mean the Board of Directors of the Authority. 

 

(22) ñBoat Slip/Dock/Berthò means a slip, dock or berth bordered by a seawall, or a 

fixed or floating pier used for mooring or docking boats, houseboats, barges, or other 

types of floating modules or vessels used for or capable of being used for residential, or 

non-residential use at either marina facilities or on private waterways.  

 

(23) ñBuildingò shall mean any Premises or structure, either temporary or permanent, 

built for the support, shelter or enclosure of persons, chattels or property of any kind, or 

any other improvement, use, or structure which creates or increases the potential demand 

on the Water, Wastewater or Reclaimed Water Utility System operated by the Authority.  

This term shall include trailers, mobile homes, Boat Slip/Dock/Berth, or any vehicle 

serving in any way the function of a Building.  This term shall not include temporary 

construction sheds or trailers erected to assist in construction and maintained during the 

term of a Building Permit. 

 

(24) ñBuilding Permitò shall mean an official document or certificate issued by the 

authority having jurisdiction, authorizing the construction or sitting of any Building.  The 

term ñBuilding Permitò shall also include tie-down permits or other similar authorizations 

for those structures or Buildings, such as a mobile home or a Boat Slip/Dock/Berth, that 

does not otherwise require a Building Permit in order to be occupied. 

 

(25) ñBusiness Dayò means the period of each day from 8:00 A.M. to 5:00 P.M., 

excluding the Authorityôs declared holidays and weekends. 

 

(26)  ñBypassò means the intentional diversion of Wastewater streams from any 

portion of an Industrial Userôs treatment facility. 

 

(27) ñCategorical Industrial Userò means an Industrial User subject to Categorical 

Pretreatment Standards. 

 

(28) ñCapital Costò means all or any portion of the expenses that are properly 

attributable to the acquisition, design, construction, installation, reconstruction, renewal 

or replacement (including demolition, environmental mitigation and relocation) of Utility 

Improvements and imposition of the related Assessments under generally accepted 

accounting principles, including capitalized interest, financing costs and other costs 

related to a capital project. 

 

(29) ñCategorical Pretreatment Standardò refers to the national Pretreatment Standards 

specifying quantities or concentrations of pollutants or pollutant properties that may be 

discharged by existing or new Industrial Users in specific industrial sub-categories, 

established as separate regulations as promulgated by the United States Environmental 

Protection Agency (EPA) in accordance with Sections 307(b) and (c) of the Act (33 

U.S.C. 1317) which applies to a specific category of Industrial Users and which appears 

in 40 C.F.R. Chapter 1, Subchapter N, Parts 405-471, as amended.  These standards, 
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unless specifically noted otherwise, shall be in addition to all Pretreatment Standards and 

requirements. 

 

(30) ñClass of Serviceò  means the classifications by which the FKAA identifies a 

premises to which service is provided and shall include internal identification by location 

class, customer class and service type. 

 

(31) ñCleaning Onlyò means providing water and wastewater service for the purposes 

of cleaning the unit.  

 

(32) ñCode of Federal Regulationsò or ñC.F.R.ò refers to the codification of the 

general and permanent rules published in the Federal Register by the Executive 

Departments and Agencies of the Federal Government.  The Code is divided into fifty 

titles that represent broad areas subject to Federal Regulation.  Each title is divided into 

chapters that usually bear the name of the issuing agency. Each chapter is further 

subdivided into parts covering specific regulatory areas of concern. 

 

(33)  ñCommon and Public Bathroom Facilitiesò means separate multi-fixture 

installations of various combinations of commodes, urinals, bidets, lavatories, shower 

stalls, sinks and tubs used for human hygiene and sanitation, serviced by a 5/8 inch meter 

or larger connection, subject to common usage by human occupants of attendant and 

near-by camp sites, quarters, rooms, units or other modules, or by the general public.  

 

(34) ñConsumption Blockò refers to the specific range of monthly water use, 

depending on meter size, which is used to calculate the Consumption Charge  

 

(35) ñConsumption Chargeò means the charge billed customers per hundred gallons of 

metered water each month.  The Consumption Charge is based on meter size and monthly 

Consumption Block as shown in Fees and Charges, Section 48-208.004. 

 

(36) ñConventional Pollutantò means any of five Wastewater Pollutants as defined by 

the Act including B.O.D., suspended solids, fecal coliform, pH, and oil and grease. 

 

(37) ñCost of Fundsò means an interest rate equal to either (a) the Authorityôs average 

rate of return on current short term investments or (b) the interest rate for a specific 

borrowing, whichever is applicable. 

 

(38) ñCountyò means Monroe County, a political subdivision of the State of Florida. 

 

(39) ñCross-Connectionò means any physical arrangement whereby a Potable Water 

Supply or a Reclaimed Water Supply is connected, directly or indirectly, with any other 

system capable of imparting contamination to the Potable Water Supply or Reclaimed 

Water Supply as the result of backflow. 

 

(40) ñCustomerò means any Person that accepts, receives or has been metered to 

receive Water, Wastewater, or Reclaimed Water Service. 
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(41) ñDayò means one (1) twenty-four (24) hour period. 

 

(42) ñDelinquent Accountò or ñDelinquencyò means that for the Active Account, 

payments for satisfaction of some or all past and current fees and charges are past due if 

not paid within 20 days from the date of the bill for the said Active Account, but Service 

has not yet been disconnected. 

 

(43) ñDelinquent Account Chargeò means the charge billed customers when all or part 

of the payment on their account has become delinquent.  The Delinquent Account Charge 

is based on the outstanding balance as shown in Fees and Charges 48-208-001 and 48-

307.010(8). 

 

(44) ñDelinquent Account Reactivation Feeò means a charge to be based on the 

estimated cost of activities associated with such reactivation. 

 

(45) ñDepartment of Environmental Protectionò or ñDEPò means the State of Florida 

Department of Environmental Protection. 

 

(46) ñDepartment of Healthò or ñDOHò means the State of Florida Department of 

Health. 

 

(47) ñDepartment of Transportationò or ñDOTò means the State of Florida Department 

of Transportation. 

 

(48) ñDeveloperò means a Person developing property for resale, rental or lease, to 

which Water, Wastewater, and Reclaimed Water Service may be provided by the 

Authority. 

 

(49) ñDirectorò means the Executive Director of the Authority or his or her designee. 

 

(50) ñDischargeò means the introduction of Pollutants into a Wastewater System from 

any source, directly or indirectly, by means of pipes, conduits, pumping stations, ditches, 

or tank trucks, and all constructed devices and appliances appurtenant thereto.  

 

(51) ñDistribution Systemò means the pipes owned by the Authority and used for the 

respective distribution of Water or Reclaimed Water to residential and non-residential 

Customers. 

 

(52) ñDwelling Unitò means a single unit designated or intended for one-family 

occupancy (a household of one or more persons), including, but not limited to, one 

single-family house, one-half of a duplex, one apartment, or one mobile home. 

 

(53) ñEasementò means any acquired legal right for the specific use of land owned by 

others. 
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(54) ñEnforcementò means actions taken by Monroe County, a municipality, the 

Authority, or any other governmental entity in response to noncompliance with or 

violation of these rules or any other applicable rules, regulations, ordinances or laws.  

 

(55) ñEnvironmental Protection Agencyò or ñEPAò means the United States 

Environmental Protection Agency. 

 

(56) ñEquivalent Dwelling Irrigation Unitò or ñEDIUò means a system capacity 

equivalent that corresponds to five hundred (500) gallons per day of Reclaimed Water 

demand by the single-family residential category of Customer usage.  This system 

capacity equivalency unit is used to establish the system demand for various sized 

connections for the purpose of assessing rates, fees, and charges. 

 

(57) ñEquivalent Dwelling Unitò or ñEDUò means a system capacity equivalency unit 

corresponding to an average of one hundred and sixty-seven (167) gallons per day of 

potable water usage.  This system capacity equivalency unit may be utilized to establish 

the Water and Wastewater demand for the purpose of assessing rates, fees and charges. 

 

(58) ñExisting Sourceò means any building, structure, facility, or installation from 

which there is or may be a Discharge, the construction of which began before 

promulgation of Pretreatment Standards applicable to such source. 

 

(59) ñFinal Assessment Resolutionò means the action described in Section 48-103.006, 

which shall confirm, modify or repeal the Initial Assessment Resolution and which shall 

be the final proceeding for the imposition of Assessments imposed under the procedures 

as provided for in Chapter 48-103. 

 

(60) ñFire Deviceò means the meter and/or reduced pressure zone assembly for the 

purpose of serving the customerôs fire protection system. 

 

(61) ñFire Linesò means the pipe, isolating valves, and fittings of the Authority, which 

extend from the water main to the property line, and which are used for supplying water 

exclusively for fire protection purposes.  

 

(62) ñFiscal Yearò means the period commencing on October 1 of each year and 

continuing through the next succeeding September 30, or such other period as may be 

prescribed by law as the Fiscal Year for the Authority. 

 

(63) ñFixture Reviewò means the Authorityôs review of plans for the purposes of 

calculating the number of Fixture Values to determine the appropriate System 

Development Charge. 

 

(64) ñFixture Valueò means a determination of the amount of water (in gallons per 

minute) that a water-using fixture will normally demand, or the amount of Wastewater (in 

gallons per minute) that a water-using fixture is expected to generate, at a typical pressure 



 

 
Adopted: 12/19/02;  Revised:  09/17/09 (Board Meeting of 8/25/09) 

 

8 

of thirty-five pounds per square inch (35 psi).  (Note: Fixture Values are determined by 

the American Water Works Association in the most recent edition of its publication 

designated as M22, Sizing Water Service Lines and Meters). 

 

(65) ñForce Mainò means a pipe owned by the Authority and used to transmit 

Wastewater from a pump station to a treatment facility. 

 

(66) ñFront Footage Assessmentò means the charge made by the Authority to recover 

proportionate capital  costs associated with providing Services to Premises located along 

a Water Main Extension, Reclaimed Water main, or wastewater line extension in 

accordance with Section 48-204.008.  Such Assessment shall be applicable to the length 

of the Frontage of the property. 

 

(67) ñFrontageò means the actual width of a property along which the proposed water 

main or wastewater line is to be installed, without regard to the position of any Building 

located on the Premises.  For corner lots, Frontage shall mean the side of the lot that is 

consistent with the other lots on the same block. 

 

(68)   ñGood Credit Refundò means that the Authority refunds or waives the Guarantee 

Payment Deposit for residential service based on established criteria. 

 

(69) ñGuaranteed Payment Depositò means a security deposit made by a Customer for 

payment of amounts due the Authority, to be applied first to any outstanding bills or other 

amounts owed by the Customer upon either discontinuance or termination of Service. 

 

(70) ñIndustrial Discharge Permitò or ñIDPò means a written authorization from the 

utility Owner to Discharge Industrial Wastewater into a Wastewater Collection System 

and setting certain conditions and restrictions on such Discharge. 

 

(71) ñIndustrial Monitoring Reportò or ñIMRò means a report submitted by SIUôs 

indicating the nature and concentration of Pollutants for which the industry is regulated.  

These reported Pollutants may include local Discharge Standards and Categorical 

Pretreatment Standards. 

 

(72) ñIndustrial Userò or ñIUò means any Non-residential User discharging Industrial 

Wastewater into a Wastewater Collection System. 

 

(73) ñIndustrial Wastewaterò means Wastewater from industrial operations, trade or 

business activities as distinct from domestic Wastewater. 

 

(74) ñIndustrial Wastewater Discharge Permitò means a written authorization from a 

utility Owner to Discharge Industrial Wastewater into the Wastewater Collection System 

and setting certain conditions or restrictions on such Discharge. 
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(75) ñIndustrial Wastewater Surchargeò means an additional Service charge assessed 

against Industrial Users of a Wastewater System whose Wastewater characteristics 

exceed established surcharge limits. 

 

(76) ñInitial Assessment Resolutionò means the resolution described in Section 48-

103.002, which shall be the initial proceeding for the imposition of an Assessment. 

 

(77) ñIrrigationò means the use of water to maintain and enhance the growth of lawns, 

shrubs, trees, or edible crops as set forth in Chapter 62-610, F.A.C. and will not return 

back into the wastewater system. 

 

(78) ñLarge Meter Service Unitò means a service unit having a potential peak demand 

for water exceeding the capacity of the Authorityôs largest customary size service 

connection of a two inch (2ò) meter. 

 

(79) ñMeter Relocationò means the relocation of a customerôs water meter based on 

the request of the customer or the Authority. 

 

(80)  ñMinimum Design and Construction Standards and Specificationsò means the 

engineering design and construction specification demands of the Authority related to 

Water, Wastewater, or Reclaimed Water facilities constructed by any Developer, Owner, 

Customer or User, which are adopted by reference in these rules. 

 

(81) ñMobileò means a campsite, lot or defined space of ground designed for or 

capable of being used by a recreational vehicle (RV) or other type of mobile or portable 

rigid or collapsible structure used for residential or non-residential use at either 

campsites, RV parks, on public or private property, including tent camp sites.  

(Permanently located mobile homes are considered single family dwellings). 

 

(82) ñMonthò or ñMonthlyò means the time interval between successive meter reading 

dates, which is approximately thirty (30) calendar days. 

 

(83) ñNew Sourceò means Wastewater sources defined as follows: 

(a) Any building, structure, facility, or installation from which there is or may be a 

Discharge, for which construction is commenced after adoption of Pretreatment 

Standards applicable to such source. 

(b) Any Building, structure, facility or installation from which there is or may be a 

Discharge, for which construction is commenced after the publication of Pretreatment 

Standards under Section 307(c) of the Act which are applicable to such source if such 

standards are thereafter promulgated in accordance with that section. 

(c) New Sources shall have the following additional characteristics: 

1. The building, structure, facility, or installation is constructed at a site at which no 

other source of Discharge is located; or 

2. The building, structure, facility, or installation totally replaces the process or 

production equipment that causes the Discharge of Pollutants at an Existing 

Source; or 
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3. The production or Wastewater generating processes of the building structure, 

facility, or installation are substantially independent of an Existing Source of 

Discharge at the same site.  In determining whether these are substantially 

independent, factors such as the extent to which the new facility is engaged in the 

same general type of activity as the Existing Source shall be considered; or 

4. Construction on a site at which an Existing Source is located results in a 

modification rather than a new source if the construction does not create a new 

building, structure, facility or installation meeting the criteria of (b) or (c) above 

but otherwise alters, replaces, or adds to existing process or production 

equipment. 

(d) Construction of a new source, as defined herein, has commenced if the Owner or 

Operator has: 

1.  Begun, or caused to begin as part of a continuous on-site construction program any 

placement, assembly, or installation of facilities or equipment; or, 

2 .Caused significant site preparation work, including clearing, excavation, or 

removal of existing Buildings, structures, or facilities, which is necessary for the 

placement, assembly, or installation of new source facilities or equipment; or, 

3.  Entered into a binding contractual obligation for the purchase of facilities or 

equipment that are intended for use in its operation within a reasonable time. 

Options to purchase or contracts which can be terminated or modified without 

substantial loss, and contracts for feasibility, engineering, and design studies do 

not constitute a contractual obligation under these rules. 

 

(84) ñNon-categorical Industrial Userò means an Industrial User not subject to 

Categorical Pretreatment Standards. 

 

(85) ñObligationsò means bonds or other evidence of indebtedness, including but not 

limited to, notes, commercial paper, capital leases or any other obligation issued or 

incurred to finance capital projects or any portion of the Capital Cost of Utility 

Improvements which may be secured, in whole or in part, by proceeds of the 

Assessments. 

 

(86) ñOff-Site Water Mainsò means those water mains or wastewater lines located 

outside a development. 

 

(87) ñOil/Grease Interceptorò or ñOGIò means any device, including but not limited to 

grease traps and oil/water separators, designed and installed to separate and retain 

floating, deleterious, hazardous, and undesirable matter from Wastewater or liquid 

wastes, and that discharges to the Wastewater System. 

 

(88) ñOil/Grease Interceptor Userò or ñOGIUò means establishments that use an Oil 

Grease Interceptor.  

 

(89) ñOn-Site Disposal Systemò or ñOSDSò means a Wastewater Treatment System 

utilizing subsurface effluent disposal (absorption field or Class V injection well) such as 

a conventional septic tank, aerobic treatment unit (ATU), on-site Wastewater Nutrient 
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Reduction System (OWNRS), package sewage treatment facilities, including those 

facilities that are in full compliance with the regulatory standards and treat sewage to 

advanced wastewater treatment standards or utilize effluent reuse as their primary method 

of effluent disposal, or other type of Advanced Sewage Disposal System (ASDS).  As 

used in this definition, the reference to ñpackage sewage treatment facilitiesò includes 

any Wastewater treatment facility permitted for operation by the Florida Department of 

Environmental Protection, or its successor in function. 

 

(90) ñOn-Site Mainsò means those water mains or wastewater lines  located in streets, 

rights of way, or easements within a development, and those mains located in streets that 

are peripheral to a development, which are constructed for use by that development, but 

are owned and operated by the Authority.   

 

(91) ñOperating Costò means all or any portion of the expenses that are properly 

attributable to providing Services under generally accepted accounting principles. 

 

(92) ñOwnerò means a Person who is the record Owner of any Premises. 

 

(93) ñOwnerôs Acknowledgement of Service Restrictionò means a legal document 

establishing restriction of change in conditions at a Premises or location to which Water, 

Wastewater, or Reclaimed Water Service is provided that impose an increase in potential 

demand on Authority facilities. The Ownerôs Acknowledgement of Service Restriction is 

made for the purpose of protecting the Authority from a Customer modifying the 

Premises, such that water-using fixtures are added, thereby increasing the potential 

demand for Water, Wastewater, or Reclaimed Water Service, without the Authorityôs 

consent.  Such covenants shall be recorded in the Public Records of Monroe County. 

 

(94) ñPermanentò means a structure built, sited or installed on a permanent foundation 

used for residential or non-residential use. 

 

(95) ñPersonò means any individual, partnership, firm, organization, corporation, 

association, or any other legal entity, whether singular or plural, masculine or feminine, 

private or governmental, as the context may require.  

 

(96) ñpHò is the logarithm of the reciprocal of the hydrogen ion concentration. The 

concentration is the weight of hydrogen ions, in grams, per liter of solution. 

 

(97) ñPlumbingò means all pipes, fittings and appurtenances on the ownerôs side of the 

water meter. 

 

(98)  ñPoint of Available Serviceò means the point where the Authorityôs Water, 

Wastewater or Reclaimed Water Facilities have been installed to provide services to a 

developed property which is unoccupied and for which there is no customer currently 

obtaining active service. 
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(99)  ñPoint of Serviceò means:  

(a) For Reclaimed Water, the point where the Authorityôs Reclaimed Water 

facilities connect to Customer installed, owned, operated and maintained Reclaimed 

Water facilities; 

(b) For Wastewater, the point where the Authorityôs Wastewater Facilities 

have been connected to Customer installed, owned, operated and maintained facilities.  

The Point of Service shall generally be at the point where the Building gravity 

Wastewater Service Lateral intersects the right-of-way line or, in the event a utility 

easement exists adjacent to the right-of-way line, at the point where the Building 

Wastewater Service Lateral intersects the utility easement line furthest from the main.  A 

clean-out shall be located at the Point of Service as applicable. 

(c) For Water, the point where the Authorityôs water meter has been 

connected to Customer owned or operated water-using facility, and where Water Service 

to the Customer begins. If no water meter is required, as for certain fire flow connections, 

the Point of Service is the point where the Authorityôs pipe has been connected to 

Customer owned or operated facility.  If a meter or meter assembly is installed at the end 

of the Service Connection, the Service Connection shall mean the downstream end of the 

meter or meter assembly.  There shall be no unprotected takeoffs from the Customerôs 

service line ahead of any backflow preventer to the Customerôs water system. 

 

(100) ñPollutantò means any dredged spoil, solid waste, incinerator residue, 

Wastewater, garbage, Wastewater Sludge, munitions, chemical wastes, biological 

materials, radioactive materials, heat, wrecked or discharged equipment, rock, sand, 

cellar dirt or industrial, municipal, or agricultural waste discharged into water.  

 

(101) ñPremisesò means any and all real property and tangible personal property affixed 

to real property served or capable of being served by the Authority as a result of the 

existence of a Service Connection.  

 

(102) ñPretreatmentò means reduction of the amount of pollutants, the elimination of 

pollutants, or the alteration of the nature of pollutant properties in Wastewater prior to or 

in lieu of discharging or otherwise introducing such Pollutants into a Wastewater 

Collection or Treatment System. The reduction or alteration may be obtained by physical, 

chemical or biological processes, process changes or by other means, except as prohibited 

by Rule 62-625.410(5), F.A.C. 

 

(103) ñPretreatment Facilityò means any equipment, system or process intended to 

reduce or eliminate the amount of Pollutants or alter the nature of prohibited Pollutants 

prior to a Discharge into the Wastewater Collection System. 

 

(104) ñPretreatment Programò means the provisions and activities related to the 

regulation of direct and indirect Discharges into the Authorityôs Wastewater Collection 

System, including the provisions and activities of the Authority provided for in Chapter 

48-304. 
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(105) ñPretreatment Standardsò means the prohibitive discharge standards as set forth in 

any applicable county or municipal wastewater facilities use ordinance (or similar local 

government ordinance), State of Florida Pretreatment Standards, Categorical 

Pretreatment Standards of the EPA, or the Authority Pretreatment Program. 

  

(106)  ñProperty Appraiserò means the Property Appraiser of the county in which a 

benefited Premises is located. 

 

(107) ñReclaimed Waterò means water that has received advanced treatment and 

disinfection and is reused after flowing out of a Wastewater Treatment Facility as set 

forth in Chapter 62-610, F.A.C.  

 

(108) ñReclaimed Water Distribution Systemò means the system comprised of all pipes, 

pumping facilities, storage facilities, and related appurtenances designed to convey and 

distribute Reclaimed Water from one or more Wastewater treatment facilities to the Point 

of Service with a Customer. 

 

(109) ñRelated Serviceò means the operation and maintenance of a Utility 

Improvement. 

 

(110) ñResidential Serviceò means Service intended strictly for Dwelling Unit use. 

 

(111) ñResidential Userò means all Premises used only for human residency and which 

are connected to the Water, Wastewater, or Reclaimed Water facilities.  

 

(112) ñResolution of Intentò means the resolution expressing the Boardôs intent to 

collect Assessments on the ad valorem tax bill required by the Uniform Assessment 

Collection Act. 

 

(113) ñReturned Checkò, ñBank Draftò or Dishonored Credit Card Paymentò charge is a 

charge based on the estimated administrative cost of collecting the amount due from the 

tendered check, bank draft or credit card payment that was not honored by the payerôs 

bank as provided by Section 832.07, Florida Statutes. 

 

(114) ñSample Collection Stationò means a manhole or other suitable structure through 

which the total Wastewater from a facility flows, and that can accommodate equipment 

for Wastewater sampling and flow measurement. 

 

(115) ñSanitary Conveniencesò means facilities such as toilets, urinals, sinks, showers, 

bathtubs, and bidets which Discharge Wastewater to the Wastewater System. 

 

(116) ñSanitary Wastewaterò means Wastewater Discharged from the Sanitary 

Conveniences of dwellings, office buildings, industrial plants, or institutions. 

 

(117) ñSenior Citizen Serviceò means the class of service designated for qualifying 

Senior Citizens and Disabled American Veterans who fall within the maximum 
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household income limits to qualify for the Senior Citizensô/Disabled American Veterans 

Water Service as shown in Chapters 48-201.003 and 48-301.002(a). 

 

(118) ñServiceò means availability or the supply of Potable Water or Reclaimed Water, 

or the readiness to accept, or the acceptance of Wastewater, to or from a Customer at a 

Point of Service by the Authority.  It includes the readiness and ability on the part of the 

Authority to furnish Water, Wastewater, or Reclaimed Water Service to the Customer on 

demand due to the presence of a Service Connection. 

 

(119) ñService Chargeò means the charge assessed customers, per event, when the 

Authority travels to the premise or for administrative processing by the Authority. 

 

(120) ñService Connectionò means the physical attachment of the Authorityôs facilities 

to those facilities of any property through which Water, Wastewater, or Reclaimed Water 

Service is deliverable. 

 

(121) ñService Initiationò means the date the customer begins to receive services 

through  a Potable Water meter, Reclaimed Water meter, or Wastewater connection or 

the date that service is available in a newly constructed wastewater system. 

 

(122) ñService Installation Feeò shall be based on the estimated cost of activities 

associated with construction of a Water, Wastewater, or Reclaimed Water Service 

Lateral. 

 

(123) ñService Lateralò means the pipe which connects the Authorityôs distribution line 

or collection facilities, as the circumstances require, to the Service Connection at the 

Point of Service.  Said pipe is typically situated on private property and is owned, 

operated and maintained by the Owner. 

 

(124) ñService Lineò means that portion of the Sewer System that extends beyond the 

end of the building drain and conveys Wastewater to a public, private or individual 

Wastewater Collection System, or other point of disposal.  In cases where the building is 

served by a Vacuum Sewer, the Building Sewer shall include the gravity line to the 

vacuum valve collection sump constructed within the public right-of-way or an 

Easement. 

 

(125) ñService Unitò means Premises, an area, or a module or modules consisting of a 

delineated space, or an enclosure of one (1) or more spaces or rooms with either 

appurtenant or common or public bathroom facilities or installations of other water using 

appliance, or Wastewater generating fixtures, and used for a single residential or non-

residential use.  Service Units fall into the general categories of Permanent, Boat 

Slip/Dock/Berth, and Mobile. 

 

(126) ñSewerò means any pipe, conduit, or other device used to collect and transport 

Wastewater and from which storm water, surface water, and groundwater is generally 
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excluded.  As the context requires, the term shall also be synonymous with the term 

Wastewater or other terms incorporating such term therein. 

 

(127) ñSewer System Impact Developmentò shall mean development upon lands within 

the area served by Wastewater Facilities owned and operated by the Authority, which 

shall be subjected to the System Development Charges (SDC) upon the first occurrence 

of any of the following: 

(a) Whenever any existing building or structure, which has not previously paid a SDC, 

connects to the Authorityôs Wastewater Facilities; or 

(b) Whenever any existing building or structure or applicable improvement which is 

connected to interim or Alternative Wastewater Facilities is connected, either directly or 

indirectly, to the Authorityôs Wastewater Facilities; or 

(c) Whenever any Person applies for a Building Permit to construct a building, structure 

or applicable improvement within the service area of the Authority, even though the 

subject lands may receive interim sewer service from a source other than the Authority; 

or 

(d) Whenever a Person applies for a Building Permit to alter an existing building, 

structure or applicable improvement already connected to the Wastewater System, where 

such alteration increases the potential demand on the Authorityôs Wastewater System. 

 

(128) ñSignificant Industrial Userò or ñSIUò means: 

(a) Any Non-categorical Industrial User that discharges 10,000 gallons per day or 

more of process Wastewater into a Wastewater System (excluding domestic Wastewater, 

non-contact cooling and boiler blow-down Wastewater), or that contributes a process 

waste stream which makes up five percent (5%) or more of the average dry weather 

hydraulic or organic capacity of the treatment plant, or is designated as such by the 

Authority on the basis that the Industrial User has a reasonable potential for adversely 

affecting the treatment plant operation or for violating any pretreatment standard or 

requirement (in accordance with Rule 62-625.500(2)(e), F.A.C.); or, 

(b) Upon finding that an Industrial User meeting the criteria in paragraph (a) above, 

has no reasonable potential for adversely affecting the Wastewater System operation or 

for violating any pretreatment standard or requirement, the Authority may at anytime, on 

its own initiative or in response to a request received from an Industrial User, and in 

accordance with Rule 62-625.500(2)(e), F.A.C., determine that such Industrial User is not 

a Significant Industrial User. 

 

(129) ñSludgeò means any solid or semisolid waste generated from a county, municipal, 

commercial, or Industrial Wastewater treatment plant, water supply treatment plant, or air 

pollution control facility exclusive of the treated effluent from a Wastewater treatment 

plant. 

 

(130) ñSouth Florida Water Management Districtò (a.k.a.: SFWMD) is an agency 

created by Section 373.069, Florida Statutes. 
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(131) ñSpecial Actò means Chapter 76-441, Laws of Florida, including amendments 

provided in Chapters 77-604, 77-605, 80-546, 83-468, 84-483, 84-484, 86-419, 98-519, 

2002-337, and 2003-304, Laws of Florida. 

 

(132) ñSpecial Water Serviceò means the short-term water service which is metered 

separately and established for specific purposes such as filling of pools, community 

events, etc. 

 

(133) ñStateò means the State of Florida. 

 

(134) ñSuspended Solidsò means tiny particles of solids disbursed but undissolved in a 

solid, liquid, or gas, which are removable by laboratory filtration. 

 

 (135) ñSystem Development Chargeò or ñSDCò is a charge to new Customers and to 

existing Customers who modify, add, or construct facilities that impose a potential 

increased demand on the Authorityôs Water, Wastewater or Reclaimed Water Facilities.  

The SDC is in addition to any amount that may be expended by the Owner/Customer for 

system improvements and other fees required by the Authority.  To the extent such 

charges are characterized as impact fees, such charges shall be kept in a separate account 

and used only to expand facilities as necessary to meet the increased demand. 

 

 (136) ñSystem Development Charge Creditò is a credit vested with the Premises for the 

capacity demand that were previously paid or credited for a Premises prior to an event 

that increases fixture values for that customer/premises.  System Development Charge 

shall only be due for the additional capacity demand or fixture values based on the SDC 

dollar amount in effect at the time.  In no case shall a recalculation of this basis for 

assessing the SDC result in a negative assessment of this fee.  

 

 (137) ñTamperingò means any willful alteration or interference with the water meter, or 

other Water, Wastewater, or Reclaimed Water system components and facilities owned 

by the Authority, except for turning the valve associated with the water meter for the 

purpose of temporary disconnection of service.  Tampering includes obtaining 

unauthorized Service to a Premises or location not subject to an Agreement for Service 

between the Authority and the present occupants or Owners of said Premises. 

 

(138) ñTapping Feeò means a cost recovery fee based on tap size. 

 

(139) ñTax Collectorò means the Tax Collector of the county in which a benefited 

Premises is located. 

 

 (140) ñTax Rollò means the real property tax assessment roll maintained by the Property 

Appraiser.   

 

 (141) ñTransmission Mainò means a pipe owned by the Authority and used to transmit 

Water or Reclaimed Water from its source to the Distribution System. 
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 (142) ñUniform Assessment Collection Actò means Sections 197.3632 and 197.3635, 

Florida Statutes, or any successor statutes, authorizing the collection of charges in the 

form of special assessments, therein characterized as non-ad valorem assessments, on the 

same bill as ad valorem taxes. 

 

(143)  ñUnoccupied Propertyò mean a developed property which is unoccupied by 

customers or tenants to which a ñPoint of Available Serviceò  has been established by the 

Authority. 

 

 

 (144) ñUpsetò means an exceptional incident in which a User unintentionally and 

temporarily is in a state of noncompliance with the standards adopted under these rules or 

established as part of itôs Wastewater Discharge Permit, due to factors beyond the 

reasonable control of the User, and excluding non-compliance to the extent caused by 

operational error, improperly designed treatment facilities, inadequate treatment facilities, 

lack of preventive maintenance, or careless or improper operations thereof. 

 

 (145) ñUserò with regard to Wastewater means any Person responsible for the 

Discharge of Wastewater into a Wastewater System; with regard to Potable Water or 

Reclaimed Water, such term means any Person receiving or capable of receiving potable 

Water or Reclaimed Water. 

 

 (146) ñUtility Improvementò means a capital improvement constructed or installed by 

the Authority for the special benefit of a neighborhood, district or other benefited area. 

 

 (147) ñWastewaterò means liquid and water-carried industrial, domestic, medical, food, 

superfluous solid, gaseous material, holding tank or other wastes from residences, 

commercial establishments or manufacturing facilities, whether treated or untreated, 

which are Discharged into a Wastewater System. 

 

 (148) ñWastewater Collection Systemò means a system for carrying wastewater 

including but not limited to, domestic, industrial, medical, holding tank or other waste, to 

which storm, surface, and groundwater are not intentionally admitted. 

 

 (149) ñWastewater Discharge Permitò means a written authorization from the 

Wastewater System Owner stating the conditions, parameters, or circumstances whereby 

a User may discharge into the Wastewater Collection System. 

 

 (150) ñWastewater Facilitiesò or ñWastewater Systemò means the system comprised of 

all structures, equipment, and processes required to collect, carry away, and treat 

domestic, industrial, medical, holding tank and other wastes and dispose of the effluent.   

 

 (151) ñWastewater Facilities Use Ordinanceò means the authority by which Monroe 

County, a municipality, or any other governmental entity sets forth and enforces uniform 

requirements for Users of Wastewater Systems in Monroe County, Florida. 
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(152)  ñWastewater Flow Attributesò means those attributes included in the Authorityôs 

Wastewater Attribute Table that are used as a determination of the amount of wastewater 

flow (in gallons per day) that a property uses based on certain flow assumptions. 

 

(153) ñWater Mainò means that pipe which is owned or intended to be owned by the 

Authority to which service lines may be connected. 

 

(154)  ñWastewater Flow Chargeò  means the charge billed customers per hundred 

gallons of wastewater flow, which is based on metered water consumption, each month 

as described in Section 48-307, Fees and Charges for Wastewater.   

 

 (155) ñWater Main Extensionò means a pipeline added to an existing water main of the 

Authority for the purpose of serving one or more Customers. 

 

(156) ñWater Restriction Surchargeò means the surcharge billed to customers during 

mandatory water restrictions as imposed by the SFWMD.  The Water Restriction 

Surcharge is applied as a percentage of the Consumption Charge, based on the declared 

Water Shortage Phase, and is not applied to the first consumption block of the customerôs 

meter size or the Base Facility Charge.  

 

 

48-101.003 AGENCY ORGANIZATION AND OPERATION .   

 

The Authority follows the Uniform Rules of Procedure published in Chapter 28, F.A.C.  

The Statement of Agency Organization and Operation required by Chapter 28-101, 

F.A.C., is on file in the main office of the Florida Keys Aqueduct Authority.  Portions of 

the Statement of Agency Organization and Operation are reprinted here, not as part of the 

Rules, but for the convenience of the reader. Those portions are as follows: 

 

(1)   GENERAL PROVISIONS. 

(a) The Florida Keys Aqueduct Authority is an independent special district and an 

autonomous body corporate and political created by the Special Act. 

(b) The primary purposes and functions of the Authority are to (1) obtain, supply, and 

distribute an adequate water supply for the Florida Keys, (2) to collect, treat and dispose 

of Wastewater in the Florida Keys, and (3) to collect, treat and dispose of Reclaimed 

Water in the Florida Keys. 

(c) The Authorityôs Service area for potable and non-potable water service includes 

all of the lands within Monroe County, but the Authority also has the power to obtain 

potable water outside of its boundaries and transmit it for sale within its geographic 

boundaries, and to serve Customers residing within one mile of its existing pipeline from 

its wellfield at Florida City in Miami-Dade County to the territorial boundary of the 

Authority in Monroe County.  The Authorityôs Service area for wastewater Service 

includes all the area within Monroe County except the City of Key West, the City of Key 

Colony Beach, the City of Layton, Islamorada Village of Islands and the area of Key 

Largo served by the Key Largo Wastewater District. 
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(d) The Authority shall exercise, through the Board, all powers enumerated in the 

Special Act, including but not limited to the power to adopt rules and regulations relating 

to the exercise of such powers for the regulation of the use and supply of water systems 

and sewer systems for the Florida Keys and shall also exercise such other authority as 

may exist under general or special law. 

(e) The Board governs the policymaking and other statutorily prescribed duties and 

powers of the Authority pursuant to the Special Act. The Board shall consist of five 

members, appointed by the Governor to terms of office of four years, pursuant to the 

Special Act. 

(f) An Executive Director shall be appointed by the Board to manage the Authority 

on a day-to-day basis. An administrative staff, including legal and technical staff, and 

field force shall perform the various functions required for the operation of the Authority 

under the management of the Director. The Board may retain outside consultants or legal 

counsel as it deems necessary for the performance of its duties. 

(g) The Authority is organized and operated as set forth herein and as further 

described in ñThe Florida Keys Aqueduct Authority Chart of Organizationò, which is 

hereby incorporated by reference: 

1. The water and Wastewater divisions are, respectively, assigned the duties of 

obtaining, supplying and distributing an adequate water supply for the Florida 

Keys and collecting, treating and disposing of wastewater in the Florida Keys, as 

further described in the Special Act and other provisions of law governing the 

subject.  

2. The water division is responsible for implementing the provisions of the Special 

Act, and the rules of the Authority. 

 

(2)  OFFICE ADDRESSES, Office Hours, Information Requests, Electronic Filing and 

Copies of Documents. 

(a) The main office of the Authority is located at 1100 Kennedy Drive, Key West, 

Florida, 33041-1239, which is also the Authorityôs mailing address. The telephone 

number is (305) 296-2454. 

(b) The Authority also maintains branch offices at 91620 Overseas Highway, 

Tavernier, Florida, 33070, (305) 853-1999, and 3200 Overseas Highway, Marathon, 

Florida 33050, (305) 289-6161. 

(c) Office hours are from 8:00 A.M. to 5:00 P.M., Monday through Friday, except on 

official holidays. 

(d) Unless otherwise specifically provided in these rules, all comments, 

correspondence, communications, or requests for information should be made in writing 

and addressed to the Director, or his or her designee, at the main office in Key West, 

Florida. Requests for placement on any notice or mailing list should be made in writing 

and addressed to the Director at the main office. 

(e) Documents can be filed by electronic transmission. 

(f) The following documents, forms, and applications are hereby incorporated by 

reference.  The documents are available in the main office of the Authority and may be 

obtained at the address above or are available on-line. 

1. Agreement for Service, form GP-001, Agreement for Wastewater Service, form 

GP-002, and Agreement for Reclaimed Water Service, form GP-003. 
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2. Application for Water Main Extension (also referred to in the Authorityôs 

Referenced Documents Notebook as ñApplication for Water Main Extension 

Subdivisions, Commercial and Multi-Family Developmentsò), form W-004. 

3. Application for Deferred Payment Plan, form GP-008. 

4. Application For Industrial Wastewater Discharge Permit (also referred to in the 

Authorityôs Referenced Documents Notebook as ñPretreatment Program Forms ï 

Application for Industrial Wastewater Discharge Permitò), form WW-012. 

5. Application for Permit to Construct Reclaimed Water Facilities (also referred to 

in the Authorityôs Referenced Documents Notebook as ñApplication for 

Construction Permit ï Reclaimed Water Facilitiesò), form RW-010. 

6. Application for Permit to Construct Wastewater Facilities (also referred to in the 

Authorityôs Referenced Documents Notebook as ñApplication for Construction 

Permit ï Wastewater Facilitiesò), form WW-020. 

7. Application for Use of an Existing Wastewater Collection System, form WW-

021. 

8. Application for Use, Construction, or Installation of Alternative Water Supply, 

form GP-012. 

9. Attachment to Bill of Sale (also referred to in the Authorityôs Referenced 
Documents Notebook as ñLegal Package ï Wastewater, Attachment to Bill of 

Saleò), form WW-003  (also referred to in the Authorityôs Referenced Documents 

Notebook as ñLegal Package ï Reclaimed Water, Attachment to Bill of Saleò), 

form RW-002. 

10. Bill of Sale  (also referred to in the Authorityôs Referenced Documents Notebook 
as ñLegal Package ï Wastewater, Bill of Saleò), form WW-002 (also referred to 

in the Authorityôs Referenced Documents Notebook as ñLegal Package ï 

Reclaimed Water, Bill of Saleò), form RW-001. 

11. Blanket Utility Easement (also referred to in the Authorityôs Referenced 
Documents Notebook as ñLegal Package ï Wastewater, Blanket Utility 

Easementò), form WW-010 (also referred to in the Authorityôs Referenced 

Documents Notebook as ñLegal Package ï Reclaimed Water, Blanket Utility 

Easementò), form RW-009. 

12. Capital Improvement Plan. 

13. Chain Of Custody Record (also referred to in the Authorityôs Referenced 

Documents Notebook as ñPretreatment Program Forms ï Wastewater, Chain of 

Custody Recordò), form WW-017. 

14. Claim of Lien for Utility Service (also referred to in the Authorityôs Referenced 
Documents Notebook as ñLegal Package ï Wastewater, Claim of Lien for Utility 

Serviceò), form WW-008 (also referred to in the Authorityôs Referenced 

Documents Notebook as ñLegal Package ï Reclaimed Water, Claim of Lien for 

Utility Serviceò), form RW-007. 

15. Consent and Joinder of Mortgagee for Utility Easement (also referred to in the 

Authorityôs Referenced Documents Notebook as ñLegal Package ï Wastewater, 

Consent and Joinder for Mortgagee for Utility Easementò), form WW-006 (also 

referred to in the Authorityôs Referenced Documents Notebook as ñLegal Package 

ï Reclaimed Water, Consent for Joinder of Mortgagee for Utility Easementò), 

form RW-005. 
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16. Deferred Payment Plan Lien Certificate of Indebtedness, form GP-009. 

17. Distribution System Master Plan. 

18. Enforcement Response Plan. 

19. Example Bill of Sale. 

20. Florida Keys Aqueduct Authority Chart of Organization. 

21. Indemnity Agreement (also referred to in the Authorityôs Referenced Documents 
Notebook as ñLegal Package ï Wastewater, Indemnity Agreementò), form WW-

007 (also referred to in the Authorityôs Referenced Documents Notebook as 

ñLegal Package ï Reclaimed Water, Indemnity Agreementò), form RW-006. 

22. Industrial Monitoring Report (also referred to in the Authorityôs Referenced 

Documents Notebook as ñPretreatment Program Forms ï Wastewater, Industrial 

Monitoring Reportò), form WW-015. 

23. Industrial Wastewater Discharge Permit (also referred to in the Authorityôs 

Referenced Documents Notebook as ñPretreatment Program Forms ï Wastewater, 

Industrial Wastewater Discharge Permitò), form WW-014. 

24. Industrial Wastewater Discharge Permit Transmittal Letter (also referred to in the 

Authorityôs Referenced Documents Notebook as ñPretreatment Program Forms ï 

Wastewater, Industrial Wastewater Discharge Permit Transmittal Letterò), form 

WW-013. 

25. Industrial Wastewater Facility Inspection Report (also referred to in the 

Authorityôs Referenced Documents Notebook as ñPretreatment Program Forms ï 

Industrial Wastewater Facility Inspection Reportò), form WW-018. 

26. Instructions and Minimum Requirements for Preparing Easement Documents, 

Legal Descriptions and Sketches (also referred to in the Authorityôs Referenced 

Documents Notebook as ñLegal Package ï Wastewater, Instructions and 

Minimum Requirements for Preparing Easement Documents, Legal Descriptions 

and Sketchesò); (also referred to in the Authorityôs Referenced Documents 

Notebook as ñLegal Package ï Reclaimed Water, Instructions and Minimum 

Requirements for Preparing Easement Documents, Legal Descriptions and 

Sketchesò). 

27. Instructions for Indemnity Agreement (also referred to in the Authorityôs 
Referenced Documents Notebook as ñLegal Package ï Wastewater, Instructions 

for Indemnity Agreementò); (also referred to in the Authorityôs Referenced 

Documents Notebook as ñLegal Package ï Reclaimed Water, Instructions for 

Indemnity Agreementò). 

28. Legal Package ï Required Documents (also referred to in the Authorityôs 

Referenced Documents Notebook as ñLegal Package ï Wastewaterò)(also 

referred to in the Authorityôs Referenced Documents Notebook as ñLegal Package 

ï Reclaimed Waterò). 

29. Manual of Cross-Connection Control. 

30. Minimum Design and Construction Standards and Specifications for Potable 

Water Systems (also referred to in the Authorityôs Referenced Documents 

Notebook as ñMinimum Construction Standards and Specificationsò). 

31. Minimum Design and Construction Standards and Specifications for Reclaimed 

Water Systems (also referred to in the Authorityôs Referenced Documents 
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Notebook as ñMinimum Design and Construction Standards ï Reclaimed 

Waterò). 

32. Minimum Design and Construction Standards and Specifications for Wastewater 

Systems (also referred to in the Authorityôs Referenced Documents Notebook as 

ñMinimum Design and Construction Standards - Wastewaterò). 

33. Monroe County Sanitary Wastewater Master Plan. 

34. Notice Of Violation (also referred to in the Authorityôs Referenced Documents 

Notebook as ñPretreatment Program Forms ï Notice of Violationò), form WW-

019. 

35. Ownerôs Acknowledgement of Service Restriction, form GP-013. 

36. Property Ownerôs No Lien Affidavit, (also referred to in the Authorityôs 

Referenced Documents Notebook as ñLegal Package ï Wastewater, Property 

Ownerôs No Lien Affidavitò) form WW-004; (also referred to in the Authorityôs 

Referenced Documents Notebook as ñLegal Package ï Reclaimed Water, 

Property Ownerôs No Lien Affidavitò) form RW-003. 

37. Sample Identification (also referred to in the Authorityôs Referenced Documents 

Notebook as ñPretreatment Program Forms ï Sample Indemnification Formò), 

form WW-016. 

38. Satisfaction of Lien System Development Charges and Service Installation Fees, 

form GP-010. 

39. Senior Citizen Certificate Affidavit Application (also referred to in the 

Authorityôs Referenced Documents Notebook as ñSenior Citizens Service 

Application/Certificateò), form W-001. 

40. Sizing Water Service Lines and Meters, M22. 

41. Standard Methods for the Examination of Water and Wastewater.  

42. Wastewater Discharge Survey (also referred to in the Authorityôs Referenced 

Documents Notebook as ñPretreatment Program Forms ï Wastewater Discharge 

Surveyò), form WW-011. 

43. Wastewater EDU Data Determination Worksheet, form WW-001. 

44. Wastewater Pump Station Site Easement (also referred to in the Authorityôs 

Referenced Documents Notebook as ñLegal Package ï Wastewater, Wastewater 

Pump Station Site Easementò), form WW-09. 

45. Wastewater Service Pre-Payment Agreement, form GP-006. 

46. For ease of reference, these documents, forms and applications may also be listed 

and incorporated in the rules to which they pertain. 

 

(3)  ACCESS TO PUBLIC RECORDS. 

(a) All public records of the Authority, as that term is defined in Chapter 119, Florida 

Statutes, may be inspected and copied at the Authorityôs main office during the hours 

specified in the Statement of Agency Organization and Operation, unless otherwise 

restricted by law.  Copies of public records not so restricted may be made at a charge 

equal to the cost of reproduction, pursuant to section 119.07(1), Florida Statutes.   

(b) All forms and instructions used by the Authority in conducting its business are 

available without cost at the main office. Copies of other public records held by the 

Authority may be made at a charge equal to the cost of reproduction, pursuant to section 

119.07(1), Florida Statutes. 
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(c) If more than ten (10) pages are requested to be copied, the Authority may require 

that the copies be made at its convenience within a reasonable time to be picked up by the 

recipient or forwarded to the recipient at his cost. In that event, the Person seeking the 

public records shall pay the cost of such copies and the estimated postage fee in advance.  

(d) Pursuant to the procedures set forth below, it shall be the policy of the Authority 

to permit maximum public participation by each and every Person affected by its 

activities. 

(e) Public records requests may be made orally or in writing.  When a Person asks to 

see public records, the request will be referred to the Director who shall coordinate the 

production of such records and, in conjunction with the General Counsel, will assert, on 

behalf of the Authority, any applicable privilege.  All oral requests and responses will be 

recorded in written form and a copy of the record of the request and production will be 

maintained on file. The Authority may charge the fees allowed by law for production and 

copying, including without limitation, the special fees allowed for the extensive use of 

information technology, resources or labor cost. The Authority will charge $1.00 per 

page for certified copies or a greater charge as may be subsequently allowed by law. 

 

(4) PROCEDURES FOR MEETINGS, WORKSHOPS, PUBLIC HEARINGS AND PUBLIC 

FORUMS. 

(a) Public Meetings are meetings of the Board for the purpose of conducting public 

business, and shall be conducted in accordance with section 286.011, Florida Statutes, 

including the maintenance and recordation of official minutes. 

(b) Workshops are gatherings of members of the Board or its staff as designated by 

the Board for the purposes of discussion of Authority business and projects, at which 

time rule drafting may occur but no official vote may be taken nor policy adopted. Such 

workshops shall be open to the public, but it shall be within the sole discretion of the 

presiding officer whether or not to permit public comment, and such meetings shall be 

held and recorded. 

(c) Public Hearings are public gatherings of the Authorityôs Board and/or designated 

Hearing Officer for the sole purpose of obtaining information and receiving public 

comment on activities proposed by the Board, but at which no official action shall be 

taken nor policy adopted. Such public hearings shall be electronically recorded and a 

record of any exhibits maintained in the main office of the Authority. 

(d) Whenever the Authority has scheduled a meeting at which official acts are to be 

taken and has received, at least forty-eight (48) hours prior to the meeting, a written 

request by a physically handicapped person to attend the meeting, there shall be provided 

a manner by which such person may attend the meeting or the meeting shall be 

rescheduled to a site accessible to such person. If a physically handicapped person objects 

in writing to the use of human physical assistance in lieu of the construction or use of 

ramps or other mechanical devices, such human physical assistance shall not be used in 

lieu of ramps or mechanical devices.  

(e)      Emergency Meetings are meetings of the Board for the purpose of conducting 

emergency business and shall be conducted in accordance with section 286.011, Florida 

Statutes, and Florida Administrative Code, including the maintenance and recordation of 

official minutes.  
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(f) Public Forums or Community Meetings are public gatherings of the Authorityôs 

Board and/or designated representatives for the sole purpose of exchanging information 

and receiving public comment on activities relative to the Authority, but at which no 

official action shall be taken nor policy adopted.  Such Public Forums shall be 

electronically recorded and a record of any exhibits shall be maintained in the main office 

of the Authority.  

 

 

(5) AUTHORITY CLERK AND OFFICIAL REPORTER. 

(a) The Authority Clerk, whose name, address and telephone number is the Director 

of the Executive Department, 1100 Kennedy Drive, Key West, Florida, 33041-1239, 

(305) 296-2454, shall perform the following duties: 

1. Date and file all orders entered by the Board or the Director. 

2. Forward to the Authorityôs official reporter a copy of all orders rendered after a 
proceeding affecting substantial interests has been held. 

3. Act as the ñclerk of the lower tribunalò for purposes of the Florida Rules of 
Appellate Procedure. 

4. Receive and file the original of any pleading received by the Authority pursuant 

to these rules. 

5. Appoint such Deputy Clerks as are necessary to perform any of the duties of the 

Authority Clerk. 

6. Perform such other duties as may be authorized or required in this chapter. 

7. The Authority designates the Authority Clerk for the purposes enumerated in 

subsection (1) above. 

8. The Authority designates the Authority Clerk as its official reporter for the 

purpose of making available and indexing by subject all rules and orders rendered 

after a proceeding which affects substantial interests has been held. 

 

 

48-101.004  AVAILABILITY OF SERVICE .   
(1) The existence of a Transmission Main or Force Main adjacent to or near the 

Premises of an applicant for Water, Wastewater, or Reclaimed Water Service does not 

necessarily mean that such service is available to that location.  Service in areas where 

only Transmission Mains or Force Mains exist will normally require the installation of a 

Distribution System or Wastewater Collection System.  The availability of service shall 

be determined by the Authority.  That decision shall constitute an Agency Decision.  

Those properties that are determined by the Authority to have Service available shall pay 

the appropriate availability charges.  

 

(2) In order to avoid economic waste, advance coordination and cooperation with 

other governmental agencies, and protect the public health, safety and welfare by 

preserving the integrity of the Authorityôs facilities and systems, it shall be the 

responsibility of each Owner to obtain all necessary or applicable permits or other 

approvals required by other governmental agencies. 
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48-101.005 SERVICE INTERRUPTIONS.   
The Director shall have the Authority to establish schedules which restrict the use of the 

water and Reclaimed Water systems at certain times in order to reduce maximum 

pressure demands on the system and to regulate usage during periods of limited 

availability. 

 

 

48.101.006 RIGHT TO REFUSE SERVICE .   
No payment of costs, submittal of an application, or other act to receive Water, 

Wastewater, or Reclaimed Water Service shall guarantee such service.   The Authority 

shall have the right, at all times, to refuse to extend service on the basis of a use 

detrimental to the system, inadequate supply of water or Reclaimed Water, lack of 

treatment capacity, lack of payment of required fees or charges, or for any other reason 

which, in the judgment of the Director, applying sound engineering principles, will cause 

the extension not to be of benefit to the Authority.  Such action shall be an Agency 

Decision and the provisions of Section 48-101.008 shall apply. 

 

48.101.007 DISCONTINUANCE OR TERMINATION OF SERVICE .      

The Authority has the power to require and enforce the use of its facilities whenever and 

wherever they are accessible.  The Authority has the power to require use of its 

Wastewater Facilities and is authorized to prescribe the specific type of measures 

required in order to manage effluent and Wastewater matters.  Accordingly, the Authority 

may discontinue or terminate Water, Wastewater, or Reclaimed Water Service to any 

Customer who violates the provisions of these rules, including, but not limited to, 

Delinquency of any amounts owed the Authority.    Any means of Enforcement available 

to the Authority to require and enforce the use of its facilities shall be alternative and 

supplemental to any other means available to the Authority. The procedure for 

termination shall be as described in Section 48-101.008.  The action shall be an Agency 

Decision.  
 

48-101.008 NOTICE OF AGENCY DECISION .   

The Authority shall notify the Customer of delinquency and the intent to terminate 

service for failure to make payment.  

(a)     The Customer shall have the right to request an informal hearing before a 

designated Authority representative to be held within three (3) days of the notice to 

disconnect. 

(b) The Authority shall post notice, in a newspaper of general circulation or other 

postings sites of public access of any other Agency Decisions which would substantially 

affect a customer group.  

 

 

48-101.009 RESERVATION OF RIGHTS .   

(1) The Authority reserves the right to change its rates for Service and other fees and 

charges or otherwise vary the terms and conditions of the Agreement for Service, as those 

terms and conditions are defined in Chapter 48-102, as may be required to reflect 

changing costs or otherwise facilitate the successful operation of the Authority. 



 

 
Adopted: 12/19/02;  Revised:  09/17/09 (Board Meeting of 8/25/09) 

 

26 

 

(2) The Authority shall deliver water which meets the minimum quality standards 

required by law and by applicable federal and state regulations.  The Authority shall 

endeavor to supply a sufficient quantity of water to meet the system demands, however, 

the Authority has no obligation to deliver water if delivery would violate restrictions 

imposed by law or by the regulatory agency or agencies having jurisdiction including, but 

not limited to, the South Florida Water Management District.  

 

(3) In the event that the Authority is subjected to water restrictions imposed by state 

or federal authorities, the Authority shall automatically and proportionately increase its 

applicable Base Water Rate or Base User Fee to cover all capital and operating expenses 

of the Authority.  Such an increase shall commence as soon as practicable after each such 

imposition, notwithstanding a reduced amount of water or availability to any Customer, 

and shall cease or be adjusted no later than the Authorityôs next full billing cycle, 

beginning not less than fifteen (15) days after the Authority has received formal notice 

that such restrictions have been modified or lifted. 

 

(4)  In the event that any fees, rates or charges for the services and facilities of any 

Water, Wastewater or Reclaimed Water system shall not be paid as and when due, any 

unpaid balance thereof and all interest accruing thereon shall be a lien on any parcel or 

property affected thereby.  Such liens shall be superior and paramount to the interest on 

such parcel or property of any Owner, lessee, tenant, mortgagee or other Person except 

the lien of county taxes and shall be on a parity with the lien of any such county taxes.  In 

the event that any such fees, rates or charges shall not be paid as and when due and shall 

be in default for thirty days or more the unpaid balance thereof and all interest accrued 

thereon, together with attorneys fees and costs, may be recovered by the Authority in a 

civil action, and any such lien and accrued interest may be foreclosed or otherwise 

enforced by the Authority by action or suit in equity as for the foreclosure of a mortgage 

on real property. 

 

(5)  Any and all power or authority available to the Authority to enforce the use of its 

facilities whenever and wherever they are available and enforce, recover or collect any 

rates, fees or charges imposed by the Authority, or the lien resulting therefrom, shall be 

cumulative, supplemental and alternative. The Authority shall not be constrained to select 

a single approach, nor shall it be constrained to seek a single remedy in enforcing any 

power or authority available to it. 

 

(6) Limitation of Liability. 

(a) The Authority shall at all time use reasonable diligence to provide continuous 

service, but shall not be liable to the customer for any damages or loss caused by system 

failure or interruption of service. 

(b) The Authority assumes no liability whatsoever for damages or injury resulting 

from the transmission of water on the customerôs side of the point of delivery.  In the 

event of any lawsuit against the Authority for such damages or injury, it shall be the duty 

of the customer to intervene as a party defendant, defend against such suit, and save and 
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hold the Authority harmless from any judgment for money damages which might result 

therefrom. 

(c) Where a fire protection system exists, the Authority represents that it may not 

have a sufficient water supply for furnishings fire protection.  The Authority shall in no 

case be held liable for its failure to provide adequate water for fire protection purpose. 

 

 

48-101.010 Rule Development And Adoption 

(1) STATEMENT :   The Florida Keys Aqueduct Authority (The Authority) is a 

political sub-division of the State of Florida created by Special Legislation 76-441, as 

amended.  Pursuant to that legislation, the Authority is charged with supplying potable 

water and wastewater services to Monroe County.  To accomplish this objective, the 

Authority operates under Rules which are approved by the Board of Directors following 

public presentation and review. 

 

(2) HISTORY : In 1976, the FKAA Enabling Legislation, 76-441, placed The 

Authority under the provisions of Chapter 120 for purposes of Rulemaking and The 

Authority remained under Chapter 120 until June 3, 2003 when an amendment to The 

Authorityôs legislation was signed into law.   The Authorityôs Rules previously adopted 

pursuant to Chapter 120 remain in effect.  As revisions, amendments, additions or 

deletions are developed, they will be adopted pursuant to this method. 

 

(3) PURPOSE: The purpose of this Resolution is to define the Rulemaking process 

by which the Authority will develop and adopt Rules (inclusive of rates, fees and 

charges).  

 

(4) RULE DEVELOPMENT  

(a) Initiating Rulemaking.      When it becomes necessary to consider new, revised or 

obsolete Rules, Staff will prepare a Summary Overview of the proposed rule and include 

preliminary text, if available. 

(b) Authorization to enter into Rulemaking.   The Summary Overview will be 

presented to the Authority Board of Directors for authorization, at a public meeting duly 

advertised, to enter into Rulemaking process. 

(c) Public Notification.    The Authority will provide public notification of 

Rulemaking by publishing a notice in a newspaper of general circulation within Monroe 

County.  This notice shall contain a short explanation of the purpose of the proposed rule, 

the date, time and location of the Board meetings, and instructions on how to obtain 

copies of the proposed rule.  The notice will be published a minimum of 7 days in 

advance of the public meeting at which the proposed rules will be considered for 

Rulemaking. 

(d) Public Hearings (when required) 

1. Water Rules (exclusive of rates):   The Authority shall hold at least (1) one 

Public Hearing, at a location within the Authorityôs jurisdiction, on proposed 

rules which have no affect on rates, fees or charges.   

2. Rules for Water Rates, Fees and Charges:  The Authority will hold Public 

Hearings on any proposed rules which affect water rates, fees and/or charges.  
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Said Public Hearings will be held in the City of Key West and in the 

Marathon and the Upper Keys areas. 

3. Rules for Wastewater:   If the proposed rule affects wastewater in a single 

district and affects rates, fees or charges, the Authority will hold two Public 

Hearings in the affected wastewater district area.  These two public hearings 

shall not occur within 15 days of each other. 

(e) Public Input.     The Authority will receive and maintain all public input relative 

to proposed rulemaking as part of the permanent record.  The permanent record will 

include any written comments from the public, telephone conversations documented by 

conversation records, and comments of speakers made at public meetings.  

(f) Recordkeeping.     The permanent records of rulemaking shall be maintained by 

the Records Clerk. 

 

(5) RULE ADOPTION  

(a) Final Documentation for Consideration.     The Authority will prepare a finalized 

copy of the proposed rules for public inspection seven (7) days prior to it being presented 

for adoption.     The final documentation will include the following:  a statement of facts 

and circumstances justifying new, revised or repealed Rule; a copy of the Rules; a 

summary of the Rules and their affect; a summary of any hearings held on the Rules; 

copies of any draft language of the Rules as they developed into final form; copies of any 

written or recorded comments submitted by the public; and copies of public notification 

of any meetings relative to rule development and adoption. 

(b) Public Notification of Rule Adoption.     The Authority will provide public 

notification of its intent to adopt Rules by publishing a notice in a newspaper of general 

circulation within Monroe County.   This notice shall contain a short explanation of the 

purpose of the proposed rule, the date, time and location of the Board meetings, and 

instruction on how to obtain copies of the proposed rule.  The notice will be published a 

minimum of seven (7) days in advance of the public meeting at which the proposed rules 

will be considered for adoption. 

(c) Rule Adoption.     The Board of Directors, in a public meeting duly advertised, 

shall adopt the revised Rules by majority vote.  Any members of the public who wish to 

address the Board regarding the proposed rules will be allotted time to do so during 

presentation of the proposed rules to the Board. 

(d) Effective Date     Upon adoption, the Board of Directors shall establish the 

effective date of the new, revised or repealed Rules. 

(e) Recordkeeping.     The permanent records of rulemaking shall be maintained by 

the Records Clerk.  The permanent record shall contain copies of all documents prepared 

and presented to, or received by, the public.  

 

 

48-101.011 BID PROTEST 

 

(1) PURPOSE AND SCOPE. 

The purpose of this policy is to establish the requirements to be followed by interested 

vendors or contractors who are adversely affected by the public bid process. 
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(2)  NOTICE OF PROTEST. 

(a) A notice of protest shall be addressed to the Authority regarding any contract 

award or bid rejection that is intended to be protested.  The notice shall identify the bid 

title and the bid number.   The notice shall be addressed to the Authorityôs Executive 

Director, FKAA Administration Building, 1100 Kennedy Drive, Key West, Fl.  33040. 

(b) The notice must be received by the Authority within 72 hours of the Authorityôs 

issuance of a Notice of Intent to take action to award the bid. 

(c) The 72-hour period shall not include weekends, holidays or days in which the 

Authority is closed for business.  The 72-hour period shall not be extended by service of 

the protest by mail. 

(e) The notice of protest must be filed by a contractor or vendor who was adversely 

affected by the Authorityôs decision or intended decision on a bid submitted by this 

contractor or vendor. 

 

(3) FORMAL WRITTEN PROTEST 

(a) The ñformal written protest (petition)ò must be filed with the Notice of Protest or 

no later than 5 business days from the Authorityôs receipt of the Notice of Protest.  The 

formal written protest may substitute for the notice of protest when received within 72 

hours of the Authorityôs Notice of Intent to take action. 

(b) The ñformal written protestò shall contain: 

1. A concise statement of the ultimate facts alleged, including a statement of 

all disputed issues of material fact.  If there are no disputed issues of material fact 

the petition must be so indicated; 

2. The rules, statutes, contract documents, specifications, and constitutional 

provision which entitle the petitioner to relief; 

3. A statement describing clearly and with reasonable particularity how the 

Authority action will affect the petitionerôs substantial interest; 

4. A demand for the relief to which the petitioner deems himself entitled; 

5. Such other information which the petitioner contends is material. 

(c)  Failure to file a formal written protest will constitute abandonment and 

cancellation of the notice of protest.  

 

(4) AGENCY ACTION  

(a) Upon receipt of a notice of protest that has been timely filed, the Authority shall 

delay the contract award process unless the Executive Director sets forth in writing 

particular facts and circumstances which require the continuation of the bid solicitation 

process or it is determined by him that the contract award process should proceed without 

delay to avoid immediate and serious danger to the public health, safety or welfare or that 

such is in the best interest of the Authority; provided, however, that if the petition is not 

filed within the time stated above, the contract award process may continue as if the 

notice of protest had not been filed. 

(b)   Upon receipt of the formal written protest petition which has been timely filed, 

the Authority shall attempt to resolve the protest by mutual agreement between the 

parties within seven (7) days, excluding Saturday, Sunday and legal holidays. 

(c)  In the event the protest is not resolved by mutual agreement, the Executive 

Director of the Authority will review all evidence relative to the bid and the information 
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contained within the formal written bid protest and will render a written decision on the 

bid protest within 10 business days of receipt of the formal written protest.  The decision 

of the Executive Director shall be the final decision of the Authority.  

(d) The decision on the bid protest will be provided to all contractors or vendors who 

submitted a bid. 

 

 

 

 

48-101.012 WASTEWATER SERVICE DISTRICTS  

 

 (1)  Little Venice Wastewater Service District ï Effective 10/1/08, the FKAA and the City 

of Marathon entered into an Interlocal Agreement which provides that the City of marathon will 

be responsible for all wastewater services in the Little Venice District, including rate setting, 

billing and system operation.  (FKAA Resolution #08-12 dated 5/22/08) 

 The Little Venice Wastewater District Service Area is described as the area bounded by 

U.S. Highway #1 on the northwest and by the Atlantic Ocean on the southeast from Vaca 

Cut to 95
th
 Street along the western side of the Marathon Airport (for purposes of 

clarification, the Little Venice Wastewater District Service Area includes the areas as 

described bounded by US Highway 1 on the northwest and by the Atlantic Ocean on the 

southeast from Vaca Cut to the western boundary of Buttonwood Acres Subdivision 

according to Plat Book 04, at Page 160, Public Records Monroe County, Florida, and 

includes all parcels abutting 95
th
 Street) and is further defined to include a geographical 

area herein described as beginning at the point of intersection of the north right-of-way 

line of U.S. Highway #1 with the southeast corner of the Marathon Airport, then 

commencing northerly along the easterly border of the Marathon Airport to the 

intersection of the south right-of-way line of 6
th
 Avenue (Airport Boulevard), then 

commencing northerly to the intersection of the north right-of-way line of 6
th
 Avenue 

(Ai rport Boulevard) and the southwest corner of the plat of Stirrup Key Bight (as 

recorded Plat Book 3, at Page 168, Public Records of Monroe County, Florida), then 

continuing northerly along the west line of the plat of Stirrup Key Bight to the shoreline 

of Florida Bay, then easterly following the shoreline of Florida Bay to the intersection of 

the east right-of-way line of 113
th
 Street (Margaret Avenue) and Florida Bay, then 

southerly along the east right-of-way line of 113
th
 Street (Margaret Avenue) to the 

intersection of 1
st
 Avenue Gulf (Chester Street), then westerly along 1

st
 Avenue Gulf 

(Chester Street) to the intersection of 109
th
 Street Gulf (Key Colony Drive), then 

southerly along 109
th
 Street Gulf (Key Colony Drive) to the intersection of the north 

right-of-way line of U.S. Highway #1, then westerly along the north right-of-way line of 

U.S. Highway #1 to the intersection of the west right-of-way line of 107
th
 Street 

(Industrial Avenue), then continuing westerly along the north right-of-way line of U.S. 

Highway #1 a distance of approximately 60 feet to the point of beginning herein 

described (for purposes of clarification, the Little Venice Wastewater District Service 

Area includes all parcels abutting 6
th
 Avenue Gulf). 

 

(2) Mar athon Central Wastewater Service District 

 The Marathon Central Wastewater District Service Area is described as the 

geographic boundaries of the City of Marathon. 
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(3) Conch Key/Duck Key Wastewater Service District  

The Conch Key/Duck Key Wastewater Service District is described as the geographic 

area generally bounded on the west by Tomôs Harbor Channel, on the east by the Long 

Key Channel, on the Long Key Channel, on the north by Florida Bay and the south by the 

Atlantic Ocean (generally between Mile Marker 61 and Mile Marker 63), Monroe 

County, Florida. 

 

(a)  Pending completion and connection of all of the Conch Key/Duck Key Wastewater 

Service District, the Conch Key/Duck Key Wastewater District will be divided into sub-

districts based upon construction within defined areas: 

1. The Conch Key sub-district of the Conch Key/Duck Key Wastewater 

Service District is described as a part of the geographic area bounded on the west 

by Tomôs Harbor Channel, on the east by the Long Key Channel, on the north by 

Florida Bay, and on the south by the Atlantic Ocean (generally between Mile 

Markers 61 and 63) less and except the Island known as Duck Key, Monroe 

County, Florida. 

 

2.  The Hawkôs Cay Sub-District of the Conch Key/Duck Key Wastewater 

Service District is described as a part of the geographic area generally bounded on 

the west by  Tomôs Harbor, on the east by Tomôs Harbor Cut, on the north by US 

Highway #1, and on the South by the Lake Lucile and area commonly known as 

ñDuck Keyò; including the areas commonly known Indies Island and Parcel 1 of 

RE #37830 but excluding the area commonly known as ñDuck Keyò, within the  

geographic boundaries of  Monroe County,  Florida. 

 

3.   The Duck Key Sub-District of the Conch Key/Duck Key Wastewater 

Service District is described as the geographic area generally bounded on the west 

by Tomôs Harbor, on the east by Tomôs Harbor Cut, on the north by US Highway 

#1 and on the south by Hawkôs Channel; including islands known as Center 

Island, Harbor Island, Plantation Island, and Yacht Club Island, but excluding 

Indies Island and Parcel 1 of RE #37830, within the geographic boundaries of 

Monroe County, Florida. 

 

(4) Baypoint Wastewater Service District  
The Baypoint Wastewater Service District is described as the geographic area on the 

south (Ocean) side of U.S. Highway One, generally bounded on the west by Saddlebunch 

No. 3 Channel and on the east by Lower Sugarloaf Channel (generally between Mile 

Marker 14 to Mile Marker 16), Monroe County, Florida. 

 

(5) Big Coppitt Wastewater Service District  

The Big Coppitt Wastewater Service District is described as the geographic area 

generally bounded on the west by Boca Chica Channel and on the east by Shark Channel, 

on the north by Florida Bay, and on the south by the Atlantic Ocean, (generally between 

Mile Marker 6 and Mile Marker 12) Monroe County, Florida. 
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(6) Layton Wastewater Service District   
The Layton Wastewater Service District is described as the geographic area generally 

bounded on the west by Long Key Channel, on the east by Channel Five, on the north by 

Florida Bay and on the south by the Atlantic Ocean (generally between Mile Marker 65 

and Mile Marker 71), Monroe County, Florida. 

 

(a)    Pending completion and connection of all the Layton Wastewater Service District, 

Layton Wastewater Service District will be divided into Sub-districts based upon 

construction within defined areas: 

         1.    The City of Layton Sub-district of the Layton Wastewater Service District is  

                 described as a part of the geographic area generally bounded on the west by  

                 Long Key Channel, on the east by Channel Five, on the north by Florida Bay, 

                 and on the south by the Atlantic Ocean (generally between Mile Marker 65  

                 and Mile Marker 71) located within the geographic boundaries of the City of  

                 Layton, Monroe County, Florida 

2. The Long Key State Recreation Area Sub-district of the Layton Wastewater 

Service District is described as a part of the geographic area generally bounded 

on the west by Long Key Channel, on the east by Channel Five, on the north 

by Florida Bay, and on the south by the Atlantic Ocean (generally between 

Mile Marker 65 and Mile Marker 71) located within the geographic boundaries 

of the Long Key State Recreation Area, Monroe County, Florida. 

3. The Monroe County Sub-district of the Layton Wastewater Service District is 

described as a part of the geographic area generally bounded on the west by 

Long Key Channel, on the east by Channel Five, on the north by Florida Bay, 

and on the south by the Atlantic Ocean (generally between Mile Marker 65 and 

Mile Marker 71) located within the geographic boundaries of unincorporated 

Monroe County, less and except the areas known as the City of Layton and 

Long Key State Recreation Area, Monroe County, Florida.   

 

(7) Key Haven Wastewater Service District  (On September 17, 2009, the FKAA 

acquired the Key Haven Wastewater District through an Acquisition Agreement with Key Haven 

Utility Corporation approved on June 25, 2009 and Amended on August 25, 2009.  Pursuant to 

that Agreement the FKAA maintained the Fees and Charges for Key Haven Wastewater District 

as were approved by the Public Service Commission.)  
The Key Haven Wastewater Service District is described as the geographic area 

generally known as ñKey Havenò and ñEnchanted Islandò; located in all that portion 

located in Township 67S, Range 25E, all that portion of said Section 25 lying 

Northwesterly of State Road 5 and Southeasterly of Boca Chica Channel; and all that 

portion of Section 26 lying Northwesterly of State Road 5, Northeasterly of Key Haven 

Channel, and Southwesterly of Boca Chica Channel and Southeasterly of the Southwest 

extension of Driftwood Drive (generally between Mile Marker 5 and Mile Marker 6), 

Monroe County, Florida. 

 

[The remainder of this page intentionally left blank] 
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CHAPTER 48-102 

AGREEMENT FOR SERVICE  

 

48-102.001  AGREEMENTS FOR SERVICE; GENERAL CONDITIONS. 

48-102.002 DEFERRED PAYMENT; SYSTEM DEVELOPMENT CHARGES. 

48-102.003 NUMBER RETIRED 

48-102.004  SERVICE TEMPORARILY PROVIDED BY ALTERNATIVE FACILITIES.   

48-102.005   FORMS AND APPLICATIONS. 

48-102.006 WATER  CONNECTION SUSPENSION   

 

 

48-102.001 AGREEMENTS FOR SERVICE ; GENERAL CONDITIONS . 

 

(1) The Authority shall enter into an Agreement for Service with each Customer, and 

that Agreement shall define the contractual obligations of the Customer and the 

Authority. In the event an Agreement for Service has not been entered into between the 

Authority and the Customer, service availability, acceptance and use of any Service shall 

constitute ratification and acceptance of the terms and conditions of Water, Wastewater 

and Reclaimed Water Service applicable to all Customers similarly situated who have 

entered into an Agreement for Service, or are otherwise similarly required to enter into an 

Agreement for Service. 

 

(2) In order to avoid economic waste, advance coordination and cooperation with 

other governmental agencies, and protect the public health, safety and welfare by 

preserving the integrity of the Authorityôs facilities and systems, it shall be the 

responsibility of each Owner to obtain all necessary or applicable permits or other 

approvals required by other governmental agencies. 

 

(3) The following general conditions shall apply to all AGREEMENTS FOR SERVICE: 

(a) Assignment or Transfer.  The Agreement for Service shall not be assigned or 

transferred. 

(b) Duration of Agreement. The Agreement for Service shall remain in effect until 

the Customer making the Agreement, paying the required System Development Charge, 

and making the required Guaranteed Payment Deposit requests that Service be 

discontinued and the account final billed. However, entering into an Agreement for 

Service and paying currently required fees and deposits, shall result in:  

1. The final billing of the said account to the previous account holder; and 

2. The establishment of a new Service account. 

 

(4) GUARANTEED PAYMENT DEPOSIT.  

The Authority shall require each Customer entering into an Agreement for Service to pay 

a ñGuaranteed Payment Depositò prior to the commencement of Service for the purpose 

of securing payment for such service unless the customer has previously qualified for a 

Good Credit Refund. 
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(5) METERS.   

Meters shall be furnished by the Authority and remain the property of the Authority. 

They shall be placed in a convenient location in a dedicated public right of way, 

Easement or license area designated for utility use adjacent to the Premises.  All meters 

shall be installed, or the installation shall be inspected and approved, by an employee or 

agent of the Authority and shall not be removed or disturbed, except by an employee or 

agent of the Authority. All flow through the meter will be charged to the Customer unless 

otherwise provided herein. The Customer shall take reasonable precautions to protect the 

meter from damage and shall be liable for the loss or damage of the meter, normal wear 

and tear excepted.  Meter size shall be based on the peak probable demand which shall be 

calculated by the Authority based on capacity demand or using fixture values. Customers 

may install shut off valves on their Premises for the purposes of turning said valve off 

and on as needed, but without interfering with the meter or the Authorityôs Service to 

Customers served through said meter.  Customers may turn-off the water at the meter in 

the event of hurricane evacuation, or other like emergency. 

 

(6) CONNECTIONS. 

(a) Water.    

Except as provided herein, the Authority or its authorized agent shall make all 

connections to mains or distribution lines and shall furnish all materials therefore.  

However, whenever water Service is required, the Owner of the property shall have the 

option of retaining authority over the installation on the affected property except only as 

specifically limited by the Authorityôs Minimum Design and Construction Standards and 

Specifications for Potable Water Systems, Minimum Design and Construction Standards 

and Specifications for Potable Water Systems (also referred to in the Authorityôs 

Referenced Documents Notebook as ñMinimum Construction Standards and 

Specificationsò), and applicable growth management, plumbing, and building regulations 

and codes.  Specifically, each Customer shall have the option of (1) authorizing the 

Authority to perform the installation and connection, or (2) immediately causing the 

installation and connection by a qualified contractor.  Alternatively, the Owner may cause 

the required facilitiesô extension(s) and connections through the applicable local 

government owner/builder permitting process.  The installation and connection process 

shall provide the Owner of the property with the right to control the placement, manner, 

use and disposition of the installation, subject to the engineering standards and practices 

of the Authority reasonably necessary to protect the efficiency and integrity of the 

Authorityôs water system.  Such control is afforded to the Owner in order to minimize the 

physical, aesthetic, and other effects of the installation or connection on the affected 

property.  Upon connection, the Owner shall be deemed to have granted a license to the 

Authority to enter upon the affected property to inspect, repair, reconstruct or otherwise 

maintain the installation or connection.  Moreover, unless the Owner has authorized 

otherwise, the Owner shall be deemed to own such installation located on the affected 

property and may repair, demolish, or construct in the area of the improvement served by 

the installation or connection, subject to the Authorityôs Minimum Design and 

Construction Standards and Specifications for Potable Water Systems, and applicable 

growth management, plumbing, and building regulations and codes. 
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(b) Reclaimed Water.   

Except as provided herein, the Authority or its authorized agent shall make all 

connections to Reclaimed Water mains or distribution lines and shall furnish all materials 

therefore.  The Owner shall be responsible for the installation of Reclaimed Water 

facilities, subject to the Authorityôs Minimum Design and Construction Standards and 

Specifications for Reclaimed Water Systems, (also referred to in the Authorityôs 

Referenced Documents Notebook as ñMinimum Design and Construction Standards ï 

Reclaimed Waterò), and applicable growth management, plumbing, and building 

regulations and codes.  The installation and connection process shall provide the Owner 

with the right to control the placement, manner, use and disposition of the installation on 

private property, subject to the minimum design and construction standards of the 

Authority reasonably necessary to protect the efficiency and integrity of the Authorityôs 

Reclaimed Water system.  Such control being afforded to the Owner to minimize the 

physical, aesthetic, and other effects of the installation or connection on private property.  

Upon connection, the Owner shall be deemed to have granted a license to the Authority 

to enter upon the affected property to inspect, repair, reconstruct or otherwise maintain 

the installation or connection.  Unless authorized otherwise, the Owner shall be deemed 

to own such installation(s) located on the property and may repair, demolish, or construct 

in the area of the improvement served by the installation or connection, subject to the 

Authorityôs Minimum Design and Construction Standards and Specifications for 

Reclaimed Water Systems, and applicable growth management, plumbing, and building 

regulations and codes. 

 

(c) Wastewater.   

1. Whenever and wherever the Authorityôs Wastewater Facilities are available, 
each Owner shall, upon notice, be obligated to connect to the Authorityôs 

Wastewater System and shall become responsible for charges related to 

connection. 

2. Connections by Owner. Whenever Wastewater Service is required, the Owner 

shall retain a qualified contractor to install the required facilities extension(s) 

and connections.  Alternatively, the Owner may cause the required facilitiesô 

extension(s) and connections through the applicable local government 

owner/builder permitting process.  All facilities shall conform to the 

Authorityôs Minimum Design and Construction Standards and Specifications 

for Wastewater Systems, (also referred to in the Authorityôs Referenced 

Documents Notebook as ñMinimum Design and Construction Standards - 

Wastewaterò) and applicable growth management, plumbing, and building 

regulations and codes.  The installation and connection process shall provide 

the Owner with the right to control the placement, manner, use and disposition 

of the installation on private property, subject to the minimum design and 

construction standards of the Authority and as is reasonably necessary to 

protect the efficiency and integrity of the Authorityôs Wastewater System.  

Such control is afforded to the Owner to minimize the physical, aesthetic, and 

other effects of the installation or connection on the affected property.  Upon 

connection, the Owner shall be deemed to have granted a license to the 

Authority to enter upon the affected property to inspect, repair, reconstruct or 
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otherwise maintain the installation or connection.  Unless authorized 

otherwise, the Owner shall be deemed to own such installation(s) located on 

the property and may repair, demolish, or construct in the area of the 

improvement served by the installation or connection, subject to the 

Authorityôs Minimum Design and Construction Standards and Specifications 

for Wastewater Systems, and applicable growth management, plumbing, and 

building regulations and codes. 

 

(7) CROSS-CONNECTIONS.  

Any physical arrangement or connection of pipes, fixture or other water facility between 

a system containing potable water and a system containing Reclaimed Water or 

Wastewater or any other substance is strictly prohibited. Should such a connection be 

determined to exist, Service shall be terminated until such time as the connection or 

arrangement of systems has been reconnected to the Authorityôs satisfaction. In such 

event the Customer may reapply for Service, subject to all applicable fees and charges. 

 

(8) VACUUM VALVE CHAMBERS.   

When applicable, Vacuum Valve Chambers shall be furnished by the Authority and 

remain the property of the Authority.  Vacuum valve chambers shall be placed in a 

convenient location in a dedicated right-of-way, Easement or license area designated for 

utility use adjacent to the Premises.  Vacuum valve chambers, if required, shall be 

installed by a licensed underground contractor working for the Owner.  The 

installation(s) shall be inspected and approved by the Authority and shall not be tampered 

with or removed or disturbed, except after advance written notice to the Authority. 

 

(9) DUTY TO PROVIDE ACCESS: 

(a) The Owner shall provide access to the Premises served during reasonable times to 

duly authorized and identified agents of the Authority for the purpose of installing, 

servicing, repairing, maintaining, inspecting or removing the Authorityôs property and for 

other purposes incidental to performance or termination of the Agreement for Service.  

The Owner shall not install any lock on any meter or otherwise impede free access to any 

Authority facilities or other infrastructure connected to or served by Authority facilities. 

(b) The Authority shall charge a Non-Access Charge for each billing period during 

which it is unable to obtain access to the Premises for the purposes described above. 

(c) In the event the Authority is unable to obtain access, water Service shall be 

terminated and the Owner required to make a new application for Agreement for Service.  

Service shall be restored upon payment of all outstanding amounts due, including the 

Non-Access Charge. 

(d) The Authority shall at all times have the right, but not the duty, to make on-site 

inspections. 

 

(10) TAMPERING. 

(a) Tampering with the Authorityôs Water, Wastewater, or Reclaimed Water system 

components or facilities, including but not limited to, water and Transmission Mains, 

distribution lines, meters, gravity collection mains, manholes, vacuum collection mains, 

Force Mains, pump stations, vacuum valve chambers, vacuum valves, fixtures, 
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appurtenances, security devices, signs, or enclosures is prohibited by section 812.14, 

Florida Statutes. 

(b) Tampering is a crime under section 812.14, Florida Statutes. Any Person who 

willfully violates section 812.14, shall be guilty of a misdemeanor of the first degree, 

punishable as provided in section 775.082 or 775.083, Florida Statutes. 

(c) Section 812.14, Florida Statutes, provides for civil remedies against Tampering.  

Any Person found in a civil action to have violated the provisions of section 812.14, 

Florida Statutes, shall be liable to the Authority in an amount equal to 3 times the amount 

of services unlawfully obtained or $1000.00, whichever is greater. 

(d) The Owner shall promptly report any Tampering to the Authority and shall be 

responsible for any Tampering caused by its agents or other Persons using the Premises 

with or without the Owner ós consent. 

(e)   Tampering will be presumed to have been caused by the Customer or Owner that 

receives a monetary or other economic benefit therefrom. 

(f) Tampering that results in a substantial reduction in the cost of services received 

by a Customer will be presumed to have been known to the Customer if not reported to 

the Authority within one billing period after the reduction in the cost of the Service 

received becomes evident.  In such event it will be presumed that the Tampering was 

willfully a llowed to persist by the Customer. 

(g) The Authority shall, without prior written authorization, confiscate any materials 

or facilities that are connected to the Authorityôs Water, Wastewater, or Reclaimed Water 

systems for use as evidence in further legal proceedings. 

 

(11) AVAILABILITY  OF SERVICE; RATIFICATION OF AGREEMENT FOR SERVICE.   

When Water, Wastewater, or Reclaimed Water Service is rendered under an Agreement 

for Service entered into between the Authority and the Owner, or authorized agent 

thereof, the availability of such Service by the Customer shall constitute ratification of 

the Agreement for Service. 

 

(12) INDEBTEDNESS.  

An Agreement for Service shall not be entered into with a Person, which is in any way 

indebted to the Authority until such debt is made current or has been satisfied.   

 

(13) Number Retired ( 9/04) 

 

(14) CLEANING ONLY SERVICE.  

Where property is managed for the common benefit of more than one Owner, application 

and execution of the Agreement for Service for cleaning purposes only may only be made 

by a duly authorized representative of the entity managing or operating the property, in 

accordance with Section 48-201.021. 

 

(15) CHANGE OF OCCUPANCY.   

When change of occupancy of any Premises occurs, the outgoing Customer shall be 

responsible for all Service rendered to the Premises up to the date of change of 

occupancy.   
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(16) TEMPORARY SHUT-OFF OF SERVICE.   

Temporary disconnection of Water, Wastewater, or Reclaimed Water Service by the 

Authority for emergency maintenance, repair or replacement shall be exempt from 

payment of a Service charge for reconnection.  Such temporary disconnection of Service 

shall not affect the Agreement for Service.  

 

(17) LIMITATIONS ON USE OF SERVICE. 

(a) Service shall be used by the Customer only for the purposes specified in the 

Agreement for Service.  

(b) No Customer shall extend Water, Wastewater, or Reclaimed Water lines across a 

public street, alley, or other public or private highway or property line not included in the 

Agreement for Service to furnish Service to adjacent Premises through a single water 

meter, even if such adjacent Premises, are owned by the Customer.  All lands constituting 

the Premises contained within the Agreement for Service must be contiguous.   

 

(18) DUTY TO MAKE PAYMENT. 

(a) The Customer that enters into the Agreement for Service shall be responsible for 

all Water, Wastewater and Reclaimed Water Service provided to the Premises and all 

fees and charges incurred in connection with the rendering of service.  Failure to pay 

amounts due the Authority within the time designated for payment shall result in the 

disconnection of potable water Service until all amounts due the Authority, including 

delinquent fees and accrued interest, have been paid in full.   The property owner for 

whom availability of service was established shall be responsible for all charges incurred 

at the property when said property is not occupied by a customer or tenant. 

(b) The Owner that fails or refuses to connect its Premises to the Authority 

Wastewater Facilities within the time specified after receipt of written notification of the 

availability of Service, shall then be responsible for the payment of all fees and charges 

imposed by the Authority in connection with the provision of Wastewater Service 

availability.  Failure to pay amounts due the Authority within the time designated for 

payment shall result in an Agency Decision causing disconnection of potable and non-

potable water Service until all amounts due, including delinquent fees and accrued 

interest, have been paid in full.  The Authority shall notify the Customer of delinquency 

and the intent to disconnect service for failure to make payment.  Should the Customer 

request a hearing, pursuant to Section 48-101.008, that hearing shall not result in an 

Agency Decision but shall be solely for the purpose of giving the Customer an 

opportunity to provide the Authority with relevant information to assist the Authority in 

making its subsequent Agency Decision, which Agency Decision shall be based upon all 

information available to the Authority, including but not limited to information provided 

by the Customer. 

(c) Customers shall be responsible to make payment for all services available.  In the 

event that any fees, rates or charges from any water Service, Wastewater Service or 

Reclaimed Water Service provided the Premises covered by this agreement are not paid 

when due, said unpaid balance thereof and all interest accruing thereon shall be a lien on 

the Premises. 
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(19) DUTY TO PROTECT AUTHORITYôS PROPERTY. 

(a) The Customer shall be under a duty to exercise due care to protect any Water, 

Wastewater and Reclaimed Water facilities that are located on the property. 

(b) The Customer shall not allow anyone access to such facilities, except the 

Authorityôs agents or Persons otherwise authorized by law, each of whom shall first 

display to the Customer identification and evidence of authorization for entry. 

(c) When the Authorityôs facilities are damaged by contractors, governmental 

agencies, or others, such damage shall be repaired by the Authority and the total cost 

thereof charged to the Persons causing the damage. 

(d) In the event of any loss or damage to the Authorityôs property or any Water, 

Wastewater or Reclaimed Water facilities arising from the negligence or intentional 

misuse by the Customer, its agents, invitees, or assignees, the total cost of replacing such 

loss or repairing such damage shall be charged to the Owner, and shall be subject to 

payment in accordance with these rules. 

 

(20) CUSTOMERôS INSTALLATION; DUTY TO MAINTAIN . 

(a) Water and Reclaimed Water.  The Customerôs water or Reclaimed Water 

installation shall extend to the Authorityôs meter assembly, which is ordinarily located on 

the front property line at one side of the lot.  The Authority owned water and Reclaimed 

Water facilities may be installed in other locations subject to a license granted as a result 

of an Agreement for Service determined by the Authorityôs Engineering Department, 

after consultation with the Owner. 

(b) Wastewater.  Ownerôs Building Service Lateral shall extend to the Authorityôs 

Wastewater Collection System that is ordinarily located in the public road right-of-way or 

utility Easement in the front of the property.  The Authority owned Wastewater Facilities 

may be installed in other locations subject to a license granted as a result of an 

Agreement for Service determined by the Authorityôs Engineering Department, after 

consultation with the Owner. 

(c) The Customer shall not utilize any appliance or device which may adversely 

affect water Service. The Authority reserves the right to withhold or to discontinue water 

Service whenever any such apparatus or device is being used. 

(d) The Customerôs water pipes, apparatus and equipment shall be maintained in 

sound operating condition in accordance with standard practice, the rules of the 

Authority, and all other governmental regulations applicable thereto. 

(e) No changes in the Ownerôs installation that will materially affect the proper 

operation of the Authorityôs water, Wastewater or Reclaimed Water Facilities shall be 

made without the prior written consent of the Authority.  The Customer shall be liable for 

any damage resulting from a violation of this provision. 

(f) Any violation of this subsection may result in termination of service or any other 

action available to the Authority by law.  Petitions for Enforcement may request 

declaratory relief; temporary or permanent equitable relief; any fine, forfeiture, penalty or 

other remedy provided by statute; any combination of the foregoing; or, in the absence of 

any other specific statutory authority, a fine not to exceed $1000.00.   
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(21) INSPECTION OF CUSTOMER INSTALLATION . 

(a) All installations of Water, Wastewater, and Reclaimed Water facilities or changes 

therein shall be inspected by the Authority to ensure that piping, equipment and other 

facilities have been installed in accordance with the Authorityôs Minimum Design and 

Construction Standards and Specifications. 

(b) The Authority shall have the right, but not the duty, to inspect the Customerôs 

installation prior to rendering Service and from time to time thereafter to ascertain the 

Ownerôs/Customerôs compliance with the Agreement for Service and the provisions of 

Service policies, but assumes no responsibility whatsoever for any defects that are not 

detected by any such inspection. 

 

(22) DUTY TO CONVEY PROPERTY RIGHTS. 

(a) It shall be the duty of the Owner to convey, or cause to be conveyed, to the 

Authority without charge all Easements, permits, licenses, or other property rights 

reasonably necessary for rendering and maintaining Service. 

(b) The Authority has the right, through an Agency Decision, to refuse to provide 

Service or discontinue Service. Failure to comply with the requirements of this 

subsection may result in an enforcement action, disconnection of service through an 

Agency Decision, or both.  Should the Customer request a hearing, pursuant to Section 

48-101.008, that hearing shall not result in an Agency Decision but shall be solely for the 

purpose of giving the Customer an opportunity to provide the Authority with relevant 

information to assist the Authority in making its subsequent Agency Decision, which 

Agency Decision shall be based upon all information available to the Authority, 

including but not limited to information provided by the Customer.   

 

(23) TRANSFER OF DEBT.   

The Authority reserves the right to transfer debts owed by a Owner/Customer for Service 

provided to a given Premises to any other Active Account for which that Customer has an 

existing Agreement for Service, and to take appropriate measures for securing payment 

of such debt; including the discontinuance of water Service. 

 

(24) COMPLIANCE WITH RULES AND REGULATIONS. 

(a) The Owner/Customer shall be under a duty at all times to comply with the rules 

and regulations of the Authority as they exist at the time of execution of the Agreement 

for Service, or as may subsequently be revised, amended, or adopted. 

(b) The Authority has the right, through an Agency Decision, to refuse to provide 

Service or discontinue Service. Failure to comply with the requirements of this 

subsection may result in an enforcement, disconnection of service through an Agency 

Decision, or both.  In the case of Agency Decision, The Authority shall give forty-eight 

(48) hours notice by hand delivery, use of a door hanger, notice by mail or telephone of 

proposed disconnection to the Customer. Should the Customer request a hearing, 

pursuant to Section 48-101.008, that hearing shall not result in an Agency Decision but 

shall be solely for the purpose of giving the Customer an opportunity to provide the 

Authority with relevant information to assist the Authority in making its subsequent 

Agency Decision, which Agency Decision shall be based upon all information available 

to the Authority, including but not limited to information provided by the Customer. 
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48-102.002     DEFERRED PAYMENT ; SYSTEM DEVELOPMENT CHARGE . 

 

(1) Wastewater: 

(a) Owners converting from on-site Wastewater treatment and disposal systems to 

Authority Wastewater Facilities may make application for a deferred payment plan, 

subject to the Authorityôs approval.  This deferred payment plan may be selected if 

Wastewater Service is readily available to the property. 

(b) Only System Development Charges may be entered into a deferred payment plan.  

The Owner shall agree to the terms set forth in the Application for Deferred Payment 

Plan, form GP-008 and available in the Authorityôs main office (see Section 48-101.003), 

and the Certificate of Indebtedness, in a form approved by the Authority.  A Certificate of 

Indebtedness shall be recorded in the public records of Monroe County by the Authority.  

Upon recording, the Certificate of Indebtedness shall be deemed perfected and shall 

constitute a lien against the Premises equal in rank and dignity with the liens of all state, 

county, district, or municipal taxes and other non-ad valorem assessments.  Except as 

otherwise provided by law, such lien shall be superior in dignity to all other liens, titles 

and claims, until paid. 

(c)  The payment period for System Development Charges for Wastewater Service 

under the deferred payment plan shall be based on the financial terms of system 

development for the applicable wastewater district service area.  The System 

Development Charge(s) or any portion thereof, may be paid in full without interest within 

thirty  (30) calendar days from the date of the deferred payment plan application. 

(d) All deferred payment installments under a deferred payment plan shall bear 

interest at a rate of two percent (2%) above the Cost of Funds, from the date of Service 

initiation and shall be payable in equal monthly installments over the payment period.  

Unless provided otherwise by the Authority, monthly installments shall be included in the 

Ownerôs monthly bill for water and Wastewater Service. 

 

(2) Reclaimed Water. 

(a) Owners converting from a landscape Irrigation system fed by potable water, a 

private well, a cistern, or other source of non-potable supply to Authority Reclaimed 

Water facilities may make application for a deferred payment plan, subject to the 

Authorityôs approval.  This deferred payment plan may be selected if Reclaimed Water 

Service is readily available to the property. 

(b) Only System Development Charges and Service Line Installation Fees may be 

entered into a deferred payment plan.  The Owner shall agree to the terms set forth in the 

Application for Deferred Payment Plan and the Certificate of Indebtedness, in a form 

acceptable to the Authority.  A Certificate of Indebtedness shall be recorded in the public 

records of Monroe County by the Authority. Upon recording, the Certificate of 

Indebtedness shall be deemed perfected and shall constitute a lien against the Premises 

equal in rank and dignity with the liens of all state, county, district, or municipal taxes 

and other non-ad valorem assessments.  Except as otherwise provided by law, such lien 

shall be superior in dignity to all other liens, titles and claims, until paid.  
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(c) The payment period for System Development Charges and Service Line 

Installation Fees for Reclaimed Water Service under the deferred payment plan shall be 

based on the financial terms of system development for the applicable wastewater district 

service area.  The deferred amount, or any portion thereof, may be paid in full without 

interest within thirty (30) calendar days from the date of the deferred payment 

application. 

(d) All deferred payment installments under a deferred payment plan shall bear 

interest at a rate two percent (2%) above the Authorityôs Cost of Funds, from the date of 

Service initiation and shall be payable in equal monthly installments over the payment 

period.  Unless provided otherwise by the Authority, monthly installments shall be 

included in the Ownerôs monthly bill for water and Reclaimed Water service. 

 

(3) The Authority does not accept applications for deferred payment plans for potable 

water Service on new residential and commercial structures. 

 

(4) Failure to pay any portion of the bill for Wastewater, or Reclaimed Water service, 

including any deferred payment installment of principal or interest, when due shall result 

in a late fee of $10.00, including additional accrued interest.  The Authority, subject to 

the right of the affected Customer to a pre-termination hearing, shall discontinue water 

Service to the Premises benefiting from the deferred payment plan if any portion of the 

monthly bill for Service, including deferred payment installments, remains delinquent 

after ten (10) business days of the bill date containing said Delinquency. 

 

 

48-102.003 Number retired  

 

 

48-102.004 SERVICE TEMPORARILY PROVIDED BY ALTERNATIVE FACILITIES .   

 

Circumstances occasionally may merit the consideration of temporary provision of water 

and Wastewater Service to a property by facilities other than those that will be the 

Authorityôs future Permanent facilities.  The following policies shall govern 

consideration and implementation of such requests: 

 

(1) The Authority and the Owner shall covenant that temporary water or Wastewater 

Service shall be provided until such time as Authority Wastewater Facilities are available 

to furnish Service to the Premises or affected property.  Within thirty (30) calendar days 

of the availability of Service from such Authority facilities, the temporary water or 

Wastewater Facilities shall be decommissioned and the property connected to the 

Authority Wastewater Facilities at the Ownerôs expense.  All System Development 

Charges, decommissioning costs, and abandonment costs shall be borne by the Owner. 

 

(2) The Authority and the benefiting Owner shall enter into an agreement outlining 

the terms of the temporary service arrangement. 
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(3) Any installation of temporary or alternative facilities shall conform to the design 

and construction standards of the Authority. 

 

(4) Approved construction plans shall facilitate the eventual transfer of Service to the 

Authority. 

 

(5) The benefiting Owner shall pay all applicable fees for plan review and inspection.  

There shall be no credits granted to the Owner for the costs incurred to provide temporary 

or Alternative Wastewater Facilities or Service. 

 

(6) Any such agreement shall expressly provide the basis for concluding the 

temporary or alternative Service arrangement at the designated time and at no cost to the 

Authority. 

 

(7) No temporary or alternative Service agreement shall be approved if it would serve 

the purpose of delaying the extension of Authority Wastewater Facilities to an area.  

Temporary or alternative facilities shall only be approved if such facilities timely 

facilitate the initiation of Wastewater Service to a Premises or affected property. 

 

48-102.005  FORMS AND APPLICATIONS . 

 

(1) The following forms and applications relate to the subject matter of this Chapter. 

They are hereby incorporated by reference and available in the main office of the 

Authority (see Section 48-101.003).  

(a)  Wastewater Service Pre-Payment Agreement, form GP-006. 

(b)  Application for Deferred Payment Plan, form GP-008. 

(c) Deferred Payment Plan Lien Certificate of Indebtedness, form GP-009. 

(d) Satisfaction of Lien System Development Charges and Service Installation Fees, 

form GP-010. 

 

(2) A complete list of all documents, forms, and applications referred to in these rules 

can be found in Section 48-101.003. 

 

 

48-102.006  WATER CONNECTION SUSPENSION 

 

(1) To the extent that the actual consumption or, using sound financial planning and 

engineering judgment, anticipated consumption expressed on an annual average daily 

flow and/or maximum daily flow basis will exceed the permitted water withdrawal 

capacity as defined in the water use permit issued by the South Florida Water 

Management District or the design capacity of the Authority water supply and treatment 

facilities located at Florida City, the Director shall notify each local government 

responsible for issuing Building Permits and shall  suspend approval of all new 

connections to the water system.  All then valid Building Permits, approved and issued 

prior to such notice will be allowed to be completed and connected to the water system.  

All applicants who do not have a valid Building Permit or have a Building Permit which 
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was issued subsequent to the foregoing notice of suspension shall not be allowed to 

connect to the water system.  

  

(2)   No water connection suspension shall continue for more than ninety (90) days after 

notice of a water connection suspension to local governments responsible for issuing 

Building Permits, without a public hearing to consider comments from the public, 

regulatory bodies or other interested parties. 

  

(3) During the period of water connection suspension, the Authority shall not issue a 

letter of water main inquiry, water availability, or any other notification of water 

availability to any applicant requesting additional water capacity which is required for the 

issuance of a Building Permit.  The Authority shall not charge or  receive any System 

Development Charge from any new applicant during  any water  suspension period nor 

shall any receipt of such charges be deemed to vest any new applicant with any right to 

connect to the water system.  

 

 

 

 

[Remainder of page intentionally left blank.] 
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CHAPTER 48-103 

SUPPLEMENTAL AND ALTERNATIVE ASSESSMENT PROCEDURE  

 

48-103.001 AUTHORITY. 

48-103.002 INITIAL ASSESSMENT RESOLUTION. 

48-103.003 ASSESSMENT ROLL. 

48-103.004 NOTICE OF PUBLICATION. 

48-103.005 NOTICE BY MAIL . 

48-103.006 ADOPTION OF FINAL RESOLUTION. 

48-103.007 ANNUAL ASSESSMENT RESOLUTION. 

48-103.008 EFFECT OF ASSESSMENT RESOLUTIONS. 

48-103.009 LIEN OF ASSESSMENTS. 

48-103.010 REVISIONS TO ASSESSMENTS. 

48-103.011 PROCEDURAL IRREGULARITIES. 

48-103.012 CORRECTION OF ERRORS AND OMISSIONS. 

48-103.013 METHOD OF COLLECTION 

48-103.014 ALTERNATIVE METHOD OF COLLECTION 

48-103.015 RESPONSIBILITY FOR ENFORCEMENT 

48-103.016 ALTERNATIVE METHOD 

 

 

48-103.001  AUTHORITY .   
 

The Authority is expressly authorized to prescribe, fix, establish and collect rates, fees 

and charges which shall be a lien upon any parcel of property except the lien of county or 

municipal taxes, and which shall be on parity with such taxes.  The Authority is also 

expressly authorized to adopt by reference and utilize and take advantage of any relevant 

provisions of Chapters 100, 153, 159, and 170, Florida Statutes.  The foregoing 

provisions provide for the imposition and collection of charges in the form of special 

assessments; such impositions are also sometimes characterized as non-ad valorem 

assessments. Section 197.3631, Florida Statutes, provides that the Uniform Assessment 

Collection Act is additional authority for local governments to impose and collect non-ad 

valorem assessments supplemental to other laws.  The provisions of this rule shall be 

deemed to provide supplemental and alternative procedures to impose and collect charges 

in the form of non-ad valorem assessments in conformance with the Special Act and the 

Uniform Assessment Collection Act.  Nothing herein shall preclude or otherwise 

constrain the Authority from using any other procedure available or authorized by law.  

The Board may impose Assessments against property located within an Assessment Area 

to fund the Capital Cost and Related Services of Utility Improvements.  Any such 

Assessment shall be computed in a manner that fairly and reasonably apportions the 

Capital Cost among the parcels of property within the Assessment Area, based upon 

objectively determinable Assessment Units. 
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48-103.002 INITIAL ASSESSMENT RESOLUTION .   
 

The initial proceeding for imposition of an Assessment, pursuant to this rule, shall be the 

Authorityôs adoption of an Initial Assessment Resolution.  The Authority shall identify a 

specific Assessment Area or district that encompasses only that property specially 

benefited by the Utility Improvements proposed for funding from the proceeds of 

Assessments to be imposed pursuant to the procedures in this rule.  The Initial 

Assessment Resolution shall (1) describe the Utility Improvement proposed for funding 

from proceeds of the Assessments; (2) estimate the Capital Cost; (3) describe with 

particularity the proposed method of apportioning the Capital Cost among the parcels of 

property located within the Assessment Area, such that the Owner of any parcel of 

property can objectively determine the amount of the Assessment, based upon its value, 

use or physical characteristics; and (4) include specific findings that recognize the equity 

provided by the apportionment methodology. 

 

 

48-103.003  ASSESSMENT ROLL . 

 

(1) The Director shall prepare a preliminary Assessment Roll that contains the 

following information: 

(a) A summary description of each parcel of property (conforming to the description 

contained on the Tax Roll) subject to the Assessment; 

(b) The name of the Owner of record of each parcel, as shown on the Tax Roll; 

(c) The number of Assessment Units attributable to each parcel; 

(d) The estimated maximum annual Assessment to become due in any Fiscal Year for 

each Assessment Unit; and 

(e) The estimated maximum annual Assessment to become due in any Fiscal Year for 

each parcel. 

 

(2) Copies of the Initial Assessment Resolution and the preliminary Assessment Roll 

shall be on file in the office of the Director and open to public inspection.  The foregoing 

shall not be construed to require that the Assessment Roll be in printed form if the 

amount of the Assessment for each parcel of property can be determined by use of a 

computer terminal available to the public. 

 

 

48-103.004  NOTICE BY PUBLICATION .  
 

After filing the Assessment Roll in the office of the Director, as required by this rule, the 

Director shall publish once in a newspaper of general circulation within the Monroe 

County a notice stating that at a meeting of the Board on a certain day and hour, not 

earlier than twenty (20) calendar days from such publication, which meeting shall be a 

regular, adjourned or special meeting, the Board will hear objections of all interested 

Persons to the Final Assessment Resolution and approve the aforementioned initial 

Assessment Roll. The published notice shall conform to the requirements set forth in the 

Uniform Assessment Collection Act. 
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48-103.005   NOTICE BY MAIL .   
 

In addition to the published notice required by this rule, the Director shall provide notice 

of the proposed Assessment by first class mail to the Owner of each parcel of property 

subject to the Assessment.  The mailed notice shall conform to the requirements set forth 

in the Uniform Assessment Collection Act.  Notice shall be mailed at least twenty (20) 

calendar days prior to the hearing to each Owner at such address as is shown on the Tax 

Roll on the twentieth calendar day prior to the date of mailing.  Notice shall be deemed 

mailed upon delivery thereof to the possession of the U.S. Postal Service.  The Director 

may provide proof of such notice by affidavit.  Failure of the Owner to receive such 

notice due to mistake or inadvertence shall not affect the validity of the Assessment Roll 

nor release or discharge any obligation for the payment of an Assessment imposed by the 

Board pursuant to this rule. 

 

 

48-103.006 ADOPTION OF FINAL RESOLUTION .   
 

At the time named in such notice, or such time to which an adjournment or continuance 

may be taken, the Board shall receive written objections and hear testimony of interested 

Persons and may then, or at any subsequent meeting of the Board, adopt the Final 

Assessment Resolution which shall (1) confirm, modify or repeal the Initial Assessment 

Resolution with such amendments, if any, as may be deemed appropriate by the Board; 

(2) establish the maximum amount of the Assessment for each Assessment Unit; (3) 

approve the Assessment Roll, with such amendments as it deems just and right; and (4) 

determine the method of collection.  

 

 

48-103.007 ANNUAL ASSESSMENT RESOLUTION .   
 

During its budget adoption process, the Board shall adopt an Annual Assessment 

Resolution for each Fiscal Year in which Assessments will be imposed to approve the 

Assessment Roll for such Fiscal Year.  The Final Assessment Resolution shall constitute 

the Annual Assessment Resolution for the initial Fiscal Year.  The Assessment Roll shall 

be prepared in accordance with the Initial Assessment Resolution, as confirmed or 

amended by the Final Assessment Resolution.  If the proposed Assessment for any parcel 

of property exceeds the maximum amount established in the notice provided pursuant this 

rule or if an Assessment is imposed against property not previously subject thereto, the 

Board shall provide notice to the Owner of such property in accordance with Sections 48-

103.004 and 48-103.005 and conduct a public hearing prior to adoption of the Annual 

Assessment Resolution.  Failure to adopt an Annual Assessment Resolution during the 

budget adoption process for a Fiscal Year may be cured at any time.  Adoption of the 

Resolution shall constitute an Agency Decision. 
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48-103.008 EFFECT OF ASSESSMENT RESOLUTIONS.   
 

The adoption of the Final Assessment Resolution shall be the final adjudication of the 

issues presented (including, but not limited to, the apportionment methodology, the rate 

of assessment, the adoption of the Assessment Roll and the levy and lien of the 

Assessments), unless proper steps are timely initiated as provided by law, to secure relief.    

The Assessments for each Fiscal Year thereafter shall be established upon adoption of the 

Annual Assessment Resolution. The Assessment Roll, as approved by the Annual 

Assessment Resolution, shall be certified to the Tax Collector, or such other official as 

the Board by resolution deems appropriate. 

 

 

48-103.009   L IEN OF ASSESSMENTS. 
 

(1) Upon adoption of the Annual Assessment Resolution for each Fiscal Year, 

Assessments to be collected under the Uniform Assessment Collection Act shall 

constitute a lien against assessed property equal in rank and dignity with the liens of all 

state, county, district or municipal taxes and other non-ad valorem Assessments.  Except 

as otherwise provided by law, such lien shall be superior in dignity to all other liens, titles 

and claims, until paid.  The lien shall be deemed perfected upon adoption by the Board of 

the Annual Assessment Resolution and shall attach to the property included on the 

Assessment Roll as of the prior January 1, the lien date for ad valorem taxes. 

 

(2) Upon adoption of the Final Assessment Resolution, Assessments to be collected 

under any alternative method of collection provided in Section 48-103.014 shall 

constitute a lien against assessed property equal in rank and dignity with the liens of all 

state, county, district or municipal taxes and other non-ad valorem Assessments.  Except 

as otherwise provided by law, such lien shall be superior in dignity to all other liens, titles 

and claims, until paid.  The lien shall be deemed perfected on the date notice thereof is 

recorded in the Official Records of Monroe County, Florida. 

 

 

48-103.010 REVISIONS TO ASSESSMENTS.   
 

If any Assessment made under the provisions of this rule is either in whole or in part 

annulled, vacated or set aside by the judgment of any court, or if the Board is satisfied 

that any such Assessment is so irregular or defective that the same cannot be enforced or 

collected, or if the Board has failed to include any property on the Assessment Roll which 

property should have been so included, the Board may take all necessary steps to impose 

a new Assessment against any property benefited by the Utility Improvement or Related 

Service, following as nearly as may be practicable, the provisions of this rule and in case 

such second Assessment is annulled, the Board may obtain and impose other charges 

until a valid special assessment is imposed. 
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48-103.011  PROCEDURAL IRREGULARITIES .   
 

Any irregularity in the proceedings in connection with the levy of any Assessment under 

the provisions of this rule shall not affect the validity of the same after the approval 

thereof, and any Assessment as finally approved shall be competent and sufficient 

evidence that such Assessment was duly levied, that the Assessment was duly made and 

adopted, and that all other proceedings adequate to such Assessment were duly had, taken 

and performed as required by this rule; and no variance from the directions hereunder 

shall be held material unless it be clearly shown that the party objecting was materially 

injured thereby.  

 

 

48-103.012  CORRECTION OF ERRORS AND OMISSIONS. 
 

(1) No act of error or omission on the part of the Board, Director, Property Appraiser, 

Tax Collector, or their respective deputies, employees or agents, shall operate to release 

or discharge any obligation for payment of any Assessment imposed by the Board under 

the provisions of this rule. 

 

(2) The Assessments imposed pursuant to this rule will be imposed by the Board, not 

the Property Appraiser or Tax Collector.  Any activity of the Property Appraiser or Tax 

Collector under the provisions of this rule shall be construed solely as ministerial. 

 

(3) The number of Assessment Units attributed to a parcel of property may be 

corrected at any time by the Director.  Any such correction which reduces an Assessment 

shall be considered valid from the date on which the Assessment was imposed and shall 

in no way affect the enforcement of the Assessment imposed under the provisions of this 

rule.  Any such correction which increases an Assessment or imposes an Assessment on 

omitted property shall first require notice to the affected Owner in the manner described 

in Section 48-103.005, providing the date, time and place that the Board will consider 

confirming the correction and offering the Owner an opportunity to be heard. 

 

(4) After the Assessment Roll has been delivered to the Tax Collector in accordance 

with the Uniform Assessment Collection Act, any changes, modifications or corrections 

thereto shall be made in accordance with the procedures applicable to errors and 

insolvencies for ad valorem taxes. 

 

 

48-103.013  METHOD OF COLLECTION .   
 

Unless directed otherwise by the Board, Assessments (other than Assessments imposed 

against government property) shall be collected pursuant to the Uniform Assessment 

Collection Act, and the Authority shall comply with all applicable provisions thereof.  

The Resolution of Intent required by the Uniform Assessment Collection Act may be 

adopted either prior to or following the Initial Assessment Resolution; provided however, 

that the Resolution of Intent must be adopted prior to January 1 (or March 1 with consent 
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of the Property Appraiser and Tax Collector) of the year in which the Assessments are 

first collected on the ad valorem tax bill.  Any hearing or notice required by this rule, the 

Special Act, or any other law, rule or regulation applicable to the Authority, may be 

combined with any other hearing or notice required by the Uniform Assessment 

Collection Act. 

 

 

48-103.014  ALTERNATIVE METHOD OF COLLECTION .   
 

In lieu of using the Uniform Assessment Collection Act, the Authority may elect to 

collect the Assessment by any other method which is authorized by law or as provided by 

this rule as follows: 

 

(1) The Authority shall provide assessment bills by first class mail to the Owner of 

each affected parcel of property.  Such bills may be combined with any other mailing of 

the Authority.  The bill or accompanying explanatory material shall include (a) a brief 

explanation of the Assessment; (b) a description of the Assessment Units used to 

determine the amount of the Assessment; (c) the number of Assessment Units attributable 

to the parcel; (d) the total amount of the parcelôs Assessment for the appropriate period; 

(e) the location at which payment will be accepted, (f) the date on which the Assessment 

is due; and (g) a statement that the Assessment constitutes a lien against assessed 

property equal in rank and dignity with the liens of all state, county, district or municipal 

taxes and other non-ad valorem Assessments. 

 

(2) A general notice of the lien resulting from imposition of the Assessments shall be 

recorded in the Official Records of Monroe County, Florida.  Nothing herein shall be 

construed to require that individual liens or releases be filed in the Official Records. 

 

(3) The Authority shall have the right to appoint or retain an agent to foreclose and 

collect all delinquent Assessments in the manner provided by law.  An Assessment shall 

become delinquent if it is not paid within thirty (30) days from the due date.  The 

Authority or its agent shall notify any Owner who is delinquent in payment of an 

Assessment within sixty (60) days from the date such Assessment was due.  Such notice 

shall state in effect that the Authority or its agent will initiate a foreclosure action and 

cause the foreclosure of such property subject to a delinquent Assessment in a method 

now or hereafter provided by law for foreclosure of mortgages on real estate, or 

otherwise as provided by law.  In the case of government property, such notice may state 

in effect that the Authority will initiate a mandamus or other appropriate judicial action to 

compel payment.  Provided, however, that the failure to timely provide such notice shall 

not serve as a bar to later enforcement. 

 

(4) All costs, fees and expenses, including reasonable attorney fees and title search 

expenses, related to any foreclosure action as described herein shall be included in any 

judgment or decree rendered therein.  At the sale pursuant to decree in any such action, 

the Authority may be the purchaser to the same extent as an individual Person or 

corporation.  The Authority may join in one foreclosure action the collection of 
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Assessments against any or all property assessed in accordance with the provisions 

hereof.  All delinquent Owners whose property is foreclosed shall be liable for an 

apportioned amount of reasonable costs and expenses incurred by the Authority and its 

agents, including reasonable attorney fees, in collection of such delinquent Assessments 

and any other costs incurred by the Authority as a result of such delinquent Assessments 

including, but not limited to, costs paid for draws on a credit facility and the same shall 

be collectible as a part of or in addition to, the costs of the action. 

 

(5) In lieu of foreclosure, any delinquent Assessment and the costs, fees and expenses 

attributable thereto, may be collected pursuant to the Uniform Assessment Collection 

Act; provided however, that (a) notice is provided to the Owner in the manner required 

by law and this rule; and (b) any existing lien of record on the affected parcel for the 

delinquent Assessment is supplanted by the lien resulting from certification of the 

Assessment Roll to the Tax Collector. 

 

(6) Assessments imposed against governmental property shall be due on the same 

date as Assessments against other property within the Assessment Area and, if applicable, 

shall be subject to the same discounts for early payment. 

 

(7) As an alternative to the foregoing, an Assessment imposed against any property 

may be collected on the bill for any utility service provided to such property.  The Board 

may contract for such billing services with any utility or service provider. 

 

 

48-103.015  RESPONSIBILITY FOR ENFORCEMENT .   
 

The Authority and its agent, if any, shall maintain the duty to enforce the prompt 

collection of Assessments by the means provided herein.  The duties related to collection 

of Assessments may be enforced at the suit of any holder of Obligations in a court of 

competent jurisdiction by mandamus or other appropriate proceedings or actions. 

 

 

48-103.016  ALTERNATIVE METHOD .   
 

This rule shall be deemed to provide an additional and alternative method for the 

imposition and collection of charges authorized by Special Act and the Uniform 

Assessment Collection Act and shall be regarded as supplemental and additional to 

powers conferred by other laws, and shall not be regarded as in derogation of any powers 

now existing or which may hereafter come into existence. 

 

 

 

[Remainder of page intentionally left blank.] 
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CHAPTER 48-201 

PROVISION OF WATER SERVICE  

 

48-201.001  CLASSES OF WATER SERVICE. 

48-201.002  RESIDENTIAL WATER SERVICE. 

48-201.003  SENIOR CITIZENS/DISABLED AMERICAN VETERAN WATER SERVICE. 

48-201.004  COMMERCIAL (SINGLE UNIT) SERVICE. 

48-201.005 MIXED USE (COMMERCIAL/RESIDENTIAL) WATER SERVICE. 

48-201.006 GOVERNMENT/OTHER SERVICE. 

48-201.007 NUMBER RETIRED 

48-201.008 FIRE PROTECTION SYSTEM SERVICE. 

48-201.009 COMMON AREAS SERVICE. 

48-201.010 MARINA WATER SERVICE. 

48-201.011 CAMPSITE/RECREATIONAL VEHICLE. 

48-201.012 CONSTRUCTION METERS. 

48-201.013 DEVELOPERôS PREPAYMENT AGREEMENT;  ADVANCE GUARANTEE OF  

WATER SERVICE 

48-201.014 CROSS-CONNECTION CONTROL. 

48-201.015 OFF-SHORE ISLANDS. 

48-201.016  IRRIGATION WATER SERVICE. 

48-201.017 SPECIAL WATER SERVICE. 

48-201.018 INTER-LOCAL WATER SERVICE. 

48-201.019 MUNICIPAL KEY WEST WATER SERVICE. 

48-201.020  NAVY DOD WATER SERVICE. 

48-201.021 CLEANING ONLY WATER SERVICE. 

48-201.022 NUMBER RETIRED (4/1/08) 

48-201.023 MANDATORY WATER CONSERVATION PROGRAM 

48-201.024 PROVISION OF WATER SERVICE WITHIN M IAMI -DADE COUNTY 

 

 

 

48-201.001 CLASSES OF WATER SERVICE .   
 

The Authority renders water Service to the following general classes: 

 

(1) RESIDENTIAL (SINGLE UNIT). Water Service by Agreement for Service to any one 

(1) single family dwelling including permanently located mobile homes served by a 5/8ò 

or larger connection, whether individually metered or not. 

 

(2) RESIDENTIAL (MULTIPLE UNIT).  

(a) Water Service by Agreement for Service to any multi-unit residential Premises 

through a meter of 5/8ò or larger serving two or three units whether individually metered 

or not. 

(b) Water Service by Agreement for Service to any multi-unit residential Premises 

through a master meter of 5/8ò or larger serving four or more units whether individually 

metered or not. 
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(3) RESIDENTIAL (SENIOR CITIZEN/DISABLED AMERICAN VETERAN). Water Service by 

Agreement for Service to any individual Premises for an account held by a Person sixty 

(60) years of age or older, or a totally and permanently disabled veteran of the Armed 

Forces of the United States, for domestic and related purposes, excluding residential 

multi-unit, commercial, industrial, institutional, and other non-residential domestic 

purposes. 

 

(4) COMMERCIAL (SINGLE UNIT).  

(a)   Commercial Single Unit. Water Service by Agreement for Service to any 

Premises used for commercial purposes consisting of one (1) business entity or operation 

and served by a 5/8ò or larger connection. 

(b) Commercial Multiple Unit.  Water Service by Agreement for Service to any 

Premises used for commercial purposes consisting of more than one (1) business entity or 

operation and served by a 5/8ò or larger connection. 

 

(5) MIXED USE (COMMERCIAL/RESIDENTIAL).  Water Service to any multi-unit 

commercial and mixed commercial/residential use Premises through a 5/8ò meter or 

larger serving two (2) or more commercial and/or residential units, without each Service 

Unit having individual meters. 

 

(6) CLEANING ONLY . Water Service provided under an Agreement for Service for a 

limited time as temporary water Service to Premises. Temporary water Service shall be 

provided for cleaning purposes, and the Service shall be metered. 

 

(7) COMMON AREAS. Water Service to an area, Building, facility or module subject to 

common usage or ownership, served by a 5/8ò or larger connection. Water Service to 

Common Areas shall be provided under a separate Agreement for Service. 

 

(8) CAMPSITE/RECREATIONAL VEHICLES. Water Service to any Premises used as or 

equipped for use as rental spaces or sites for recreational vehicles (RV) including spaces 

with water Service set aside for tents only, but excluding such tent camp sites having no 

water Service, and otherwise designated as ñprimitive camp sites.ò  Each space equipped 

shall be assessed SDC on a basis of twenty-five (25) Fixture Values. 

 

(9) FIRE PROTECTION SYSTEM SERVICE.  Water Service by Agreement for Service to 

any publicly or privately owned fire protection facility or system, including standpipes, 

sprinkler systems and hydrants, provided through a separate 5/8ò or larger connection.  

(Note:  Fire FLOW cannot be provided in most parts of the geographic area served by the 

Authority.) 

 

(10) GOVERNMENT/OTHER. Water Service to facilities owned and operated by 

governmental agencies and other entities of local, state, or federal government, excluding 

Navy/DOD, Municipal/Key West, and interlocal. 

 

(11) MUNICIPAL/KEY WEST. Water Service to any municipal facilities and operations 

owned and operated for general government purposes by the City of Key West, but 
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excluding city owned properties used for residential, commercial or industrial purposes, 

as defined by Agreement. 

 

(12) MARINA SERVICE. Water Service to any Premises or facility used for various 

maritime and related activities. Commercial maritime activities shall be provided Service 

as commercial Service; boat slips, berths and dock spaces shall be assessed fees and 

charges as individual or multiple-unit Services as appropriate, in accordance with the 

location of points of Service and Agreements for Service. 

 

(13) NAVY /DOD. Water Service to Department of Defense facilities and operations, 

owned and operated by the United States Government, as defined by the Utilities Service 

Agreement between the Authority and the Naval Facilities Command (NAVFAC). 

 

(14) Number Retired 4/01/08  (Removed Non-Profit Class of Service) 

 

(15) IRRIGATION SERVICE.  Water Service limited to irrigation, provided through 

irrigation systems or hose bibs which will not return back into the wastewater system.. 

 

(16) SPECIAL WATER SERVICE.  Water Service provided under a special agreement for 

Service for a limited time only.  Service from designated Authority equipment or 

facilities only. 

 

(17) INTERLOCAL WATER SERVICE.  Water Service through an interlocal agreement, 

provided and metered directly from the J. Robert Deanôs Water Treatment Plant only, and 

not connected to the Authorityôs transmission or distribution systems. Requests for such 

Service must be individually negotiated and approved by the Board. 

 

(18) EMERGENCY NON-POTABLE WATER SERVICE.  Non-Potable Water delivery 

service provided under a Special Agreement.  Delivery of water is provided by FKAA 

personnel through the use of a portable delivery tank. 

 

 

48-201.002 RESIDENTIAL WATER SERVICE . 

 

(1) To obtain residential water Service, including Service to a permanently located 

mobile home, from an existing distribution line with existing Service Laterals, applica-

tion shall be made. The applicant must enter into an Agreement for Service which shall 

include a valid Driverôs License number and/or other valid identification to provide the 

Customerôs name, the street address and accurate description of the property and its use, 

and other required information.   Upon payment of all required fees and charges, service 

will be rendered. 

 

(2) If the property to be served is one where no previous Service existed, or where 

modifications are made to the Premises where Service is provided, the Owner will be 

required to present acceptable evidence of building and zoning approval by all 

appropriate governmental agencies for any Building constructed or to be constructed, 
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modified or to be modified, on the Premises, provide a survey of the property to be 

served and pay all applicable fees and charges, and insure availability of an adequately 

sized water main in accordance with subsection (4) below. 

 

(3) The Authority shall provide water Service to the Customer owning a parcel 

located within an improved subdivision or a subdivision designated single family 

residential, without the Customer having constructed a Building on the Premises, upon 

the Customerôs payment of all appropriate fees and charges, including SDC. 

 

(4) Prior to entering into an Agreement for Service, the applicant shall determine by 

inquiry to the Authorityôs Engineering Department whether the property to be served is 

adjacent to an adequately sized water main of the Authorityôs Distribution System. In the 

event that it is not, the applicant shall cause to be constructed an adequate sized Water 

Main Extension at the applicantôs expense from the nearest adequately sized water main, 

as determined by the Authority, across the full Frontage of the Premises to be served, in 

accordance with Minimum Design and Construction Standards and Specifications for 

Potable Water Systems, (also referred to in the Authorityôs Referenced Documents 

Notebook as ñMinimum Construction Standards and Specificationsò) (see Chapter 48-

207). 

 

(5) For residential multiple unit service, the  Owner will be required to present plans 

and specifications which have been approved by the appropriate local government 

entities for review by the Authorityôs Engineering Department prior to the acceptance of 

any fees or deposits, or the entering into of an Agreement for Service. Said plans and 

specifications shall be in conformity with the Minimum Design and Construction 

Standards and Specifications for Potable Water Systems.   

 

 

48-201.003 SENIOR CITIZENS /DISABLED AMERICAN VETERAN WATER SERVICE . 

 

(1) To be eligible for Senior Citizens/Disabled American Veterans Water Service, the 

applicant must meet all requirements for residential single unit Service and execute an 

Application for Senior Citizens/Disabled American Veterans Water Service in the time 

frame established per FKAA Enabling Legislation each year in which the applicant is to 

apply for said Senior Citizens Service.  The Senior Citizen/Disabled American Veteran 

Certificate Affidavit Application (also referred to in the Authorityôs Referenced 

Documents Notebook as ñSenior Citizens Service Application/Certificateò), form W-001, 

is available through any of the Authorityôs offices or on-line.  The application shall 

include the submission of an affidavit stating that the applicant is either: 

(a) Sixty (60) years of age or older; or 

(b) A totally and permanently disabled veteran of the Armed Forces of the United 

States as determined by the Veterans Administration. 

 

(2) In order to qualify for Senior Citizens/Disabled American Veterans Service, the 

total annual income of the applicantôs household must not exceed the maximum annual 

Social Security retirement benefit for one (1) person for the current year, or if the spouse 
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or significant other resides at the same residence, the maximum annual Social Security 

Retirement Benefit must not exceed the maximum benefit for óone (1) person with 

spouseô for the current year.    

 

(3) There shall be no Base Facility Charge or Delinquent Account Charge for 

customers who are eligible for Senior Citizens/Disabled American Veterans Service. 

 

(4)  The applicant must execute the Senior Citizen/Disabled American Veteran 

Certificate Affidavit Application on a yearly basis certifying that the information 

provided, including the total annual household income, are true and correct. 

 

(5) An Application for Senior Citizens/Disabled American Veterans Service must be 

submitted for each year in which the Senior Citizens/Disabled American Veterans Rate is 

to be granted. 

 

(6) New applicants are accepted throughout the calendar year.  All qualified 

applicants will be required to re-apply for re-certification from January 1
st
 through March 

31
st
 on a yearly basis. 

 

 

48-201.004 COMMERCIAL (SINGLE UNIT ) SERVICE .   

 

To obtain commercial water Service, application shall be made in the same manner as for 

residential water Service, with the following additional requirements: 

 

(1) Number retired 6/09. 

 

(2) In the case of new commercial Service, or when a modification is made to a 

Premises such that a commercial operation of any type will be located in a formerly 

residential facility, the Owner will be required to present plans and specifications which 

have been approved by the appropriate local governmental entities for review by the 

Authorityôs Engineering Department prior to the acceptance of any fees or deposits, or 

the execution of an Agreement for Service. Said plans and specifications shall be in 

conformity with the Authority Minimum Design and Construction Standards and 

Specifications for Potable Water Systems (also referred to in the Authorityôs Referenced 

Documents Notebook as ñMinimum Construction Standards and Specificationsò), (see 

Chapter 48-207). 

 

(3) An Agreement for Service for a corporation shall be entered into by an authorized 

officer of the corporation (confirmation of authorized officer status is required, and may 

be provided in the form of articles of incorporation, minutes, by-laws, letter of 

introduction on corporation letterhead and signed by a designated officer, or the like).  If 

such Personôs representative capacity is not indicated on the Agreement for Service, such 

Person shall be personally responsible for the account. 

 

(4) Number retired 6/09. 
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(5) The Authority shall provide water Service to the Customer owning a parcel 

located within an improved commercial subdivision or a designated commercial 

development, without the Customer having constructed a Building on the Premises, upon 

the Customerôs completion and signing of an Agreement for Service and payment of all 

appropriate fees and charges, including SDC.  An application for water Service by any 

commercial entity other than a corporation shall be signed by an individual, or in-

dividuals, who shall be personally responsible for the account.  For Commercial Mixed 

Use Service, see Section 48-201.005 for additional requirements. 

 

 

48-201.005 M IXED USE (COMMERCI AL /RESIDENTIAL ) WATER SERVICE .   

 

Application for mixed use water Service shall be made in the same manner as for 

commercial Service, with the following additional requirements: 

 

(1) The Owner shall be required by the Authorityôs Engineering Department to 

upgrade off-site water mains to adequately serve the proposed development, and to 

construct all on-site distribution systems in accordance with the Minimum Design and 

Construction Standards and Specifications for Potable Water Systems, (also referred to in 

the Authorityôs Referenced Documents Notebook as ñMinimum Construction Standards 

and Specifications, (see Chapter 48-207). 

  

(2)      The meter to serve the Premises shall be sized by the Authority and SDC shall be 

assessed in accordance with Section 48-208.001(2). The number of Service Units, 

whether residential, commercial or industrial, will be determined according to procedures 

set forth in Section 48-208.001(2), employing applicable city or county occupational 

licenses, Building Permits, or plans and specifications and on-site inspections for the 

subject structure or other permitted use. In cases of discrepancy or inconsistency in 

definition, or interpretation, the Authorityôs Service Unit definition as specified under 

Section 48-101.002(124) will control. 

 

(3) The Agreement for Service shall be executed by the Owner and shall specify the 

number of Service Units to be served. Additional Service Units or Fixture Values shall 

not be served unless approved by the Authority and current SDC paid accordingly. 

 

(4) New Service Units shall be subject to the currently valid fees, charges, and 

conditions as are applicable at the time of Service application to comparable classes of 

Service, including SDC, which shall be assessed in accordance with Section 48-208.001. 

 

(5) All water using appliances shall be approved by the Authority before being 

attached to the Customerôs currently serviced water system. Final approval shall be 

contingent upon the applicant demonstrating to the Authority of having obtained all 

necessary city, county, state, and federal permits, and presenting for review approved 

plans and specifications for such Premises development or such modifications of the 

Premises to which Service is currently provided.  
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48-201.006 GOVERNMENT /OTHER SERVICE .   
 

Application for Government/Other water Service shall be made in the same manner as for 

single unit Service, with the additional requirement that the governmental entity to be 

served shall upgrade Off-Site Water Mains to adequately serve the proposed facility and 

to construct on-site Distribution Systems in accordance with the Minimum Design and 

Construction Standards and Specifications for Potable Water Systems (also referred to in 

the Authorityôs Referenced Documents Notebook as ñMinimum Construction Standards 

and Specifications (see Chapter 48-207). 

 

 

48-201.007 NUMBER RETIRED  (4/01/08 FORMER:  NON-PROFIT SERVICE.)   

 

 

48-201.008 FIRE PROTECTION SYSTEM SERVICE . 

 

(1) Application for fire protection system Service shall be made in the same manner 

as for commercial Service (see Section 48-201.004).  (Note:  fire flow cannot be provided 

in most parts of the geographic area served by the Authority.) 

 

(2) Water Service for fire protection purposes is intended to stand ready to provide a 

supply of water exclusively for fire protection purposes and no water shall be used from 

the fire protection system facilities for any other purpose unless the said system is an 

existing Authority approved fire/domestic dual Service, and such dual Service is noted in 

the Agreement for Service and all applicable fees paid. 

 

(3) The Customerôs fire protection apparatus, facilities or system installation 

(plumbing) to which the water Service is rendered must be entirely separate and apart 

from the Customerôs domestic water Service. Those existing fire protection facilities and 

installations which do not conform to this requirement will be reviewed by the 

Authorityôs Engineering Department on a case-by-case basis to determine actions 

required to conform to the aforementioned requirements including the determination and 

assessment of applicable fees. 

 

(4) No disconnection of fire protection apparatus, facilities, or systems in whole or in 

part, from water Service provided by the Authority is permissible unless the Customer 

can provide proof of demolition of the existing structure, or can provide a letter from the 

Fire Marshall authorizing the disconnection of the fire protection facilities or system, 

clearly designating the portion authorized for such disconnection. 

 

 (5) When an existing fire protection system meter serves as dual service to 

supplement the domestic/commercial service meter to provide both fire protection and 

potable water for use by the premises (dual service meter), the customer will be billed the 

Fire Service Monthly Charge, which is prescribed by the size of the fire device for the 

fire protection meter.  When consumption is recorded on the Fire Protection meter for 
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potable purposes or other purposes (except fire fighting activities), the customer will be 

billed the Consumption Charge for such water consumed as a single account for the 

combined consumption of both the domestic/commercial service meter and the fire 

protection system meter. 
 

 

48-201.009 COMMON AREA SERVICE .   

 

Application for water Service to a common area Service Unit shall be made in the same 

manner as for commercial service, with the following additional requirements: 

 

(1) The common area Owner shall be required to upgrade Off-Site Water Mains to 

adequately serve the proposed development and to construct all on-site Distribution 

Systems in accordance with the Minimum Design and Construction Standards and 

Specifications for Potable Water Systems (also referred to in the Authorityôs Referenced 

Documents Notebook as ñMinimum Construction Standards and Specificationsò) (see 

Chapter 48-207).   

 

(2) Service used for a common area purpose consisting of one (1) common area 

Service Unit shall be assessed SDC for these facilities based on Fixture Values served in 

accordance with Sections 48-101.002(63) and 48-101.002(124).  Service for Mixed Use 

or Multiple Service Unit Common Area Use shall be assessed SDC for the number of 

Fixture Values to be served through a master meter, with the size of the meter being 

determined by the appliances and fixtures to be provided water, in accordance with the 

Authorityôs current Engineering practices and procedures.  SDC shall be assessed for 

each common use area in accordance with the calculation of the number of Fixture 

Values served in each such area (see Section 48-101.002(63)). 

 

(3) Common Area Service may be provided to a Premises which is also served by 

another class of Service. 

 

(4) The Authority may in some instances provide common area Service to a Premises 

receiving another class of Service through a master meter. 

 

 

48-201.010 MARINA WATER SERVICE .   

 

Application for Marina Water Service shall be made in the same manner as for residential 

multiple unit, commercial multiple unit, mixed use or industrial Service, with the 

following additional requirements: 

 

(1) SDC shall be assessed based upon the number of Fixture Values determined from 

the fixture count of the water using appliances and fixtures installed on the Premises.  
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(2) Ownerôs Acknowledgement of Service Restriction, form GP-013, and available at 

the Authorityôs main office (see Section 48-101.003), is required when Service is 

approved for a marina facility.    

 

 

 

48-201.011 CAMPSITE /RECREATIONAL VEHICLE .    

 

Campsites/Recreational Vehicle water Service shall be assessed SDC on a basis of 

twenty-five (25) Fixture Values for each space to be used for recreational vehicle 

overnight parking.  Storage areas not used for habitation shall not be assessed an SDC.  

Application for this class of Service shall be made with the following additional 

requirements: 

 

(1) The Owner shall be required by the Authorityôs Engineering Department to 

upgrade Off-Site Water Mains to adequately serve the proposed development, and to 

construct all on-site distribution systems in accordance with the Minimum Design and 

Construction Standards and Specifications for Potable Water Systems (also referred to in 

the Authorityôs Referenced Documents Notebook as ñMinimum Construction Standards 

and Specificationsò) (see Chapter 48-207). 

 

(2) Meters to serve the Premises shall be sized by the Authorityôs Engineering 

Department.  The number of spaces will normally be determined in accordance with 

applicable city or county certificates of occupancy, Building Permits, or plans and 

specifications for the subject Premises or facility. In cases of discrepancy or 

inconsistency in definition, or interpretation, the Authorityôs Fixture Value and Service 

Unit definitions as specified in Sections 48-101.002(63) and 48-101.002(124) will 

control. 

 

(3) Ownerôs Acknowledgement of Service Restriction, form GP-013, available at the 

Authorityôs main office (see Section 48-101.003), is required when Service is approved 

for Campsite/Recreational Vehicles Park Service. 

 

(4) Campsite/Recreational Vehicle Park Water Service shall be the only type of 

Service available to a campsite/recreational vehicle park.  If a Customer provided another 

class of Service at a Premises also operates a campsite/recreational vehicle park, said 

Customer shall obtain separate campsite/recreational vehicle park Agreement for Service 

for that portion of the Premises which is a campsite/recreational vehicle park.   

 

 

 48-201.012  CONSTRUCTION METERS. 

 

(1) Construction meters may be obtained for a limited period of time upon request by 

a Customer that has paid all fees and charges, including SDC,  for water Service and is 

subject to a valid Agreement for Service. The Authority shall attempt to provide a 
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construction meter of a size sufficient to serve the needs of the Customer during the 

period of construction. 

 

(2) All off -site distribution mains or system improvements must be completed in 

accordance with the Minimum Design and Construction Standards and Specifications for 

Potable Water Systems (also referred to in the Authorityôs Referenced Documents 

Notebook as ñMinimum Construction Standards and Specificationsò), (see Chapter 48-

207), and accepted by the Authority prior to the installation of a construction meter; 

however, a construction meter may be obtained prior to completion of all required off-site 

distribution mains or other system improvements provided that: 

(a) The Authorityôs Engineering Department has verified that the consumption 

reasonably anticipated through such meter will not have a detrimental effect on its 

existing Customers; and 

(b) Prior to receiving the construction meter, the Owner shall execute and deliver to 

the Authority a written instrument acknowledging that unless the subject off-site 

improvements have been completed in accordance with the Minimum Design and 

Construction Standards and Specifications for Potable Water Systems and accepted by 

the Authority, not later than one hundred and eighty (180) days from the date of such 

instrument, permanent water Service will not be provided to the project and the 

construction water Service will be terminated.  

(c) The meter installed for construction purposes is limited to such use and is subject 

to immediate removal if Service through the construction water meter is used for any 

other purpose or for any site other than the one on which the meter is installed; and 

(d) No additional construction meter(s) shall be provided by the Authority until such 

time as the required off-site distribution mains or system improvements have been 

completed in accordance with the Minimum Design and Construction Standards and 

Specifications for Potable Water Systems and have been accepted by the Authority. 

 

(3) The Customer shall be billed monthly at the prevailing User charge rates for 

Service to the Premises utilizing the construction meter, and shall be charged the 

prevailing Tapping Fee for connection and service charge for disconnection of the 

construction meter (see Sections  48-208.001(3) and 48-208.001(6)). 

 

(4) The Authority may authorize the use of water for construction from an existing 

meter to the Premises subject to all current conditions governing the use of construction 

meters. 

 

(5) Number retired 6/09. 

 

 

48-201.013 DEVELOPERôS PREPAYMENT AGREEMENT ; ADVANCE GUARANTEE OF 

WATER SERVICE . 

 

(1) Prior to the commencement of construction of facilities or structures on an 

individual Premises or on an approved development, the Authority may enter into a 

Developerôs Prepayment Agreement with a Developer for the purpose of guaranteeing 
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the availability of water Service to the development upon completion of construction. 

Such guarantee is conditioned upon fulfillment by the Developer of the requirements of 

Section 48-102.001.  

 

(2) To obtain such a guarantee the Developer must pay in advance all SDC, Tapping 

Fees, Guaranteed Payment Deposit and any other Miscellaneous Charges required under 

the Developerôs Prepayment Agreement and the Agreement for Service. 

 

(3) Failure to comply with the terms of the Developerôs Prepayment Agreement may 

result in the Authority through an Agency Decision declining to provide water Service 

upon completion of the development, until the terms of the Agreement for Service and 

the Developerôs Prepayment Agreement are fully satisfied, including payments of 

applicable assessments and Delinquent Account penalties. 

 

(4) The execution of a Developerôs Prepayment Agreement does not exempt the 

Developer from ultimate compliance with the Minimum Design and Construction 

Standards and Specifications for Potable Water Systems (also referred to in the 

Authorityôs Referenced Documents Notebook as ñMinimum Construction Standards and 

Specificationsò) (see Chapter 48-207).  Water Service will not be provided until full 

compliance with said Minimum Design and Construction Standards and Specifications 

has been achieved. 

 

(5) The Developerôs Prepayment Agreement shall not constitute an Agreement for 

Service as described by Section 48-102.001. 

 

 

48-201.014 CROSS-CONNECTION CONTROL .    
 

No Cross-Connections are allowed between the Authorityôs potable water supply and any 

other system containing water or any other substance which may be capable of imparting 

contamination or pollution which would change the quality of water conveyed by the 

Authorityôs system.  To protect the public water supply system from pollution or 

contamination, or other quality change, due to Cross-Connection, the following 

restrictions apply: 

 

(1) No installation of potable water supply piping or part thereof shall be made in 

such a manner at any Premises so as to violate plumbing code whereby a public water 

supply is connected directly or indirectly with any other water supply system, Sewer, 

drain, conduit, pool, storage reservoir, plumbing fixture or other device which contains or 

may contain contaminated water, sewage or other waste, or gas, liquid or solid which 

may be capable of imparting contamination to the public water as the result of backflow. 

 

(2) No Person shall make or allow a connection to exist at any Premises between 

pipes or conduits carrying potable water supplied by the Authority or private water 

Service system and any pipes, conduits, or fixtures containing or carrying liquids, gas, or 

other substances from any other source. 
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(3) No plumbing fixture, appliance, water using apparatus or device, or construction 

shall be installed or maintained or shall be connected to any public or private potable 

water supply, when such installation or connection may provide a possibility of polluting 

such water supply, or may provide a Cross-Connection between a Distribution System of 

potable water used for drinking and other domestic purposes and water which may 

become contaminated by such plumbing fixture, appliance, device or construction. 

 

(4) No water Service piping supplied by any auxiliary water supply source (i.e. well, 

cistern, swimming pool, etc.) or industrial process or water piping system owned by any 

Person shall be connected to the public potable water system owned and operated by the 

Authority. 

 

(5) The Authority shall require the installation of an approved backflow prevention 

assembly which complies with the Manual of Cross-Connection Control and available for 

inspection in the Authorityôs Engineering Department, Water Quality Division. 

 

(6) The testing, maintenance, and repair on backflow prevention assemblies installed 

for containment of domestic water Service Connections and conveyed to the Authority 

for such purposes shall be performed in accordance with the Manual of Cross-Connection 

Control.  The Authority shall require Customers to be responsible for testing, 

maintenance, and repair of backflow prevention assemblies installed on fire protection 

systems. 

 

(7) Service of water to any Premises shall be disconnected by the Authority if a 

backflow prevention assembly required by the Authority is not installed, tested and 

maintained; or if it is found that a backflow prevention assembly has been removed or 

by-passed, or if unprotected Cross-Connections exist on the Premises; or there is 

inadequate backflow prevention at the Service Connection. Water Service will not be 

restored until such conditions or defects are corrected and evidence thereof is provided to 

the Authority. All current turn-off and turn-on Service charges shall be paid by the 

Customer. 

 

(8) In the event that a Customer fails to test the backflow prevention assembly 

required on a separate fire protection Service line, or fire/domestic dual Service line as 

scheduled, the Authority reserves the right to disconnect the domestic water Service until 

the assembly is tested and evidence thereof is provided to the Authority. 

 

(9) If any Customer should have any questions regarding Cross-Connection, that 

Customer should contact the Authorityôs Engineering Department, Water Quality 

Division. 

 

48-201.015  OFF-SHORE ISLANDS.   
 

Water Service for an Off-Shore Island shall be provided by the Authority at a single 

Service delivery point on the main land in a dedicated easement or public right-of-way.  
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The single Service delivery point for the Off-Shore Island will be metered by a meter of 

size appropriate to facilitate the successful operation of the Off-Shore Island as 

determined by the Authorityôs Engineering Department from plans and specifications for 

the Off-Shore Island provided by the applicant.  The Off-Shore Island shall be required, 

at his own expense to install, operate, test and maintain an approved Reduced Pressure 

Zone (RPZ) backflow prevention assembly as directed by the Authority.  The fees and 

charges for such Service shall be calculated by employment of the capacity demand or 

Fixture Value basis for assessing the SDC, in accordance with Section 48-208.001(2). 

 

 

48-201.016  IRRIGATION WATER SERVICE .   

 

Application shall be made in the same manner as for residential water Service. 

 

 

48-201.017  SPECIAL WATER SERVICE .    
 

Service provided under special agreement for a limited time only.  Such Service shall be 

temporary and obtained from designated Authority facilities and equipment, subject to 

the following requirements: 

 

(1) Letter of request indicating reason and time frame for special service, and 

estimated water consumption to be used. 

 

(2) An Agreement for Service shall be executed prior to the providing water Service 

including pre-payment of drop-in fee, estimated water to be used, Minimum Guaranteed 

Payment Deposit of $500.00 or an amount equal to the estimated water usage and service 

charge. 

 

(3) Customer invoice will include Consumption Charge, Base Facility Charge, 

service charge and other applicable charges. 

 

 

48-201.018 INTER-LOCAL WATER SERVICE .   

 

Request for inter-local water Service must be individually negotiated and approved by the 

Board. 

 

 

48-201.019 MUNICIPAL KEY WEST WATER SERVICE .   

 

Application for Municipal Key West Water Service shall be made by agreement. 
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48-201.020 NAVY DOD WATER SERVICE .   
 

Application for Navy DOD Water Service shall be made as defined by the Utilities 

Service Agreement between the Authority and the Naval Facilities Command 

(NAVFAC). This class of Service must be coordinated through the Director and 

Customer Service. 
 

 

48-201.021  CLEANING ONLY WATER SERVICE .   
 

Application for Cleaning Only Water service shall be made by the Owner or agent  in the 

same manner as for single residential unit service.  Service shall be provided on a 

temporary basis.  The Consumption Charge shall be applied based on actual metered 

water use.  No Base Facility Charge shall be applied to cleaning only customers.   

Guaranteed Payment Deposit for the class of Service is not applicable. 

 

 

48-201.022  Number retired (4/1/08) 

 

48-201.023    MANDATORY WATER CONSERVATION PROGRAMS 

 

The Authority shall provide for mandatory water conservation programs (reference Water 

Conservation Program Document) when conditions arise which cause the supply of water 

to the Authority to be restricted or when consumption exceeds the permitted allocation to 

the Authority as provided below: 

 

(1) A Water Restriction Surcharge shall be billed during mandatory water restrictions 

as imposed by the South Florida Water Management District (SFWMD).  The Water 

Restriction Surcharge is applied at a percentage of the Consumption Charge based on the 

mandatory water restriction phase as shown in Section 48-203.003(4)(a). 

 

(2) Other than SFWMD imposed drought restrictions, the Authority shall impose by 

rule the implementation of additional water conservation measures, programs or 

Surcharge in order to reduce the amount of water consumption.    The additional water 

conservation programs shall include conservation programs identified by the South 

Florida Water Management District as referenced in 48-203.003(4)(a) and other actions 

that may be imposed by the Authority from time to time by rule.  A summary of the 

conservation programs shall include, but not be limited to the following: 

(a)   Implementation of lawn watering restrictions to two (2) days per week during the 

hours of 5:00 p.m. to 7:00 a.m. with the potential of going to one (1) day per week based 

on the needs of the Authority.  This would not include irrigation using a hand held 

sprayer with a water flow control valve or for irrigation for the installation of new 

landscaping for the first thirty (30) days after installation. 

(b)    Elimination of individual washing of automobiles and other similar equipment. 

(c)   Wash down of driveways, sidewalks, or residential and non-residential structures 

with the use of potable water. 
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(d)    Elimination of fountain use by residential and non-residential customers that rely on 

potable water for its operation. 

(e)     Water Restriction Surcharge. 

 

 

48-201.024 PROVISION OF WATER SERVICE WITHIN M IAMI -DADE COUNTY  

 

The Authority shall not provide water service for properties located outside of Monroe 

County except properties in Miami-Dade County which are located within one (1) mile of 

the Authorityôs pipeline, from its wellfield at Florida City in Dade County to the 

territorial boundary of the Authority as established by the Authorityôs Enabling 

Legislation., which qualify as follows: 

 

(1) Existing Customers 

Customers with established water service prior to October 24, 2003. 

 

(2) New Development 

Customers who obtain service after October 24, 2003 provided they meet the following 

requirements: 

(a) Are located within one (1) mile of the Authorityôs pipeline, from its wellfield at 

Florida City in Dade County to the territorial boundary of the Authority as established by 

its Enabling Legislation. 

(b) Finance and construct a dedicated service transmission line and related pumping 

infrastructures from the Authorityôs water treatment plant for delivery of potable water to 

their property.  The Authority may agree to accept the service transmission line for 

ownership and maintenance pursuant to Section 48-204.006.  

(c) Reimburse the FKAA for any costs to obtain a permanent transfer of water 

allocation from another utility which is permitted by the South Florida Water 

Management District, 

(d) The FKAA receives verification of an approved modification to the Authorityôs 

water use permit from the South Florida Water Management District for the additional 

water allocation required. 

 

(3)    Change of Use  

Existing customers, with service established prior to October 24, 2003, that change the 

use of their property, or otherwise require an upgrade in water service, must follow the 

requirements of Section 48-201.024 (2). 

 

 

48-201.025  EMERGENCY NON-POTABLE WATER SERVICE .    
 

Non-Potable water delivery service which is provided under special agreement for a 

limited time only.  Such delivery service shall be based on emergency conditions and 

provided by designated Authority personnel through the use of tank and truck, subject to 

the following requirements: 
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(1) The emergency conditions shall include lack of rainfall during the Dry Season, 

severe weather conditions or other emergencies in which individualôs wells or cisterns 

fail to provide the individual with adequate water source.  

 

(2) Delivery of Emergency Non-Potable Water will be only for the purposes of 

filling individual cisterns or water storage facilities, and will exclude water delivery for 

filling of pools or any other non-essential use.  

 

(3) The customer will complete an Agreement for Emergency Non-Potable Water 

Service in which the customer will acknowledge that the delivered water is non-potable 

due to water being delivered by truck rather than directly from the FKAA transmission or 

distribution system and that, for precautionary purposes, the water must be boiled prior to 

consumption. 

 

(4)  An Agreement for Emergency Non-Potable Water Service shall be executed prior 

to each delivery of water including pre-payment of Emergency Non-Potable Water 

Delivery Fees, which includes all costs associated with this service such as the cost of 

water, FKAA manpower and equipment. 

 

(5) The quantity of water delivered will be in 1,000 gallon increments based on the 

capacity of the available FKAA delivery equipment  Multiple deliveries can be arranged 

a the time of the initial request.  
 

(6)  Delivery of Non-Potable Water will be accomplished once the above conditions 

are met and based upon the availability of FKAA manpower and equipment. 

 

 

 

[Remainder of page intentionally left blank.] 
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CHAPTER 48-203 

BILLING AND PAYMENT FOR SERVICE  

 

48-203.001 BILLING PERIOD; DUE DATE 

48-203.002 USE OF MASTER METERS 

48-203.003 DESCRIPTION OF MONTHLY BILLING CHARGES 

48-203.004 NUMBER RETIRED  

48-203.005 FIRE PROTECTION SYSTEM 

48-203.006 GUARANTEED PAYMENT DEPOSIT 

48-203.007 BANK DRAFTS/RECURRING PAYMENTS 

48-203.008 DELINQUENT ACCOUNTS 

48-203.009 BILLING DISPUTES; ERRORS 

48-203.010   ABATEMENT OF WATER BILLS 

48-203.011 TAMPERING WITH FACILITIES 

48-203.012 SPECIAL WATER SERVICE 

48-201.013 CREDIT CARD PAYMENTS 

 

 

 

48-203.001  BILLING PERIOD ; DUE DATE .  
 

(1) Water meters shall be read and Customers billed on a monthly basis.  Billing will 

commence upon installation date of water meter. 

 

(2) Payments for services are due upon rendition of the bill and must be paid no later 

than the due date as stated on the bill to avoid incurring delinquent charges. Non-receipt 

of a bill by the Customer shall not release the Customer from the duty to make reasonable 

inquiry as to the amount of the bill and prompt payment thereof. 

 

 

48-203.002  USE OF MASTER METERS. 
 

(1) Effective October 1, 1997, the Authority will no longer set up master meters with 

deducts, only those master meters with deducts currently existing will be grandfathered. 

 

(2) Where Service is provided to more than one (1) Customer through a master meter, 

Authority owned and supplied meters referred to as deduct meters, shall be used in 

conjunction with the master meter to determine the amount of Service provided to each 

individual Customer. In such instance the Customer signing the Agreement for Service to 

the master meter shall be billed for the difference between the total amount of water 

passing through such master meter and the total amount billed to those individual 

Customers using the Authorityôs individual deduct meters. 

 

 (3) A System Development Charge shall be assessed for the total number of units 

served, or Fixture Values serving, water on each additional Premises provided service 

through a master meter in accordance with Section 48-208.001(2). 
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(4) Where more than one (1) Class of Service is provided through a master meter, 

individual Authority owned and supplied meters, deduct meters, shall be used in 

conjunction with the master meter to determine the amount of service provided to each 

Service Unit of each Service Class. 

 

(5) A Customer of the Authority may not charge a rate for service provided through a 

master meter to other Customers of the Authority that is higher than the rate charged by 

the Authority. 

 

(6) The Authority emphasizes that the Point of Service is the master meter and any 

deduct or individual services that may exist beyond the master meter are subject to 

disconnection of Service through the master meter if the master meter account is not in a 

current payment status, notwithstanding the current payment status of the individual 

deduct account(s).  

 

(7) The master meter account holder shall be responsible for replacement of meter 

boxes, lids and all other parts, components, and connections associated with existing 

Authority deduct meters. 

 

(8) In the event of use of private deduct meters, the Authority assumes no 

responsibilities beyond the master meter. 

 

(9)  The master meter account holder will be billed the monthly Base Facility Charge 

based on a 5/8ò meter when there are deduct meters served by the master meter.  

 

(10)  The master meter account holder will be billed the monthly Consumption Charge  

based on a 5/8ò meter when there are deduct meters served by the master meter. 

 

 

48-203.003  DESCRIPTION OF MONTHLY BILLING CHARGES. 

 

The Authority will bill all metered properties for applicable monthly billing charges each 

month including the billing of property owners in the absence of tenants at rental 

properties. 

 

(1) The monthly billing charges of the Authority consist of the Base Facility Charge 

and Consumption Charge, which are described as follows: 

 

(a) ñBase Facility Charge.ò  The Base Facility Charge is a fixed monthly charge 

based on the customerôs meter size as shown in Fees and Charges, 48-208.004, and does 

not include charges for water consumption.  Qualified Senior Citizens/Disabled 

American Veterans Service and Cleaning Only Service are not assessed the Base Facility 

Charge.  

 

(b) (number retired) 
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(c) ñConsumption Charge.ò  The Consumption Charge is a charge per thousand 

gallons, billed based on consumption, of metered water use.   The Consumption Charge is 

based on meter size and monthly consumption block as shown in Fees and Charges, 48-

208.004.     

 

(2) (number retired) 

 

(3)       In the event the Authority is unable to determine the amount consumed, the 

Authority shall estimate such amount based upon 90% of the customerôs consumption for 

the same time period of the previous year. 

 

(4) The Authority shall apply the Senior Citizens Rate for persons eligible for Senior 

Citizens/Disabled American Veterans Service in accordance with the provisions of 

Section 48-201.003. 

 

(5)      (number retired) 

 

(6) ñWater Restriction Surcharge.ò  

  

During mandatory water restrictions as follows: 

 

(a) Surcharge: Water Restriction imposed by SFWMD. 

The Water Restriction Surcharge is billed during mandatory water restrictions as imposed 

by the South Florida Water Management District (SFWMD).  The Water Restriction 

Surcharge is applied at a percentage of the Consumption Charge based on the mandatory 

water restriction phase as shown below: 

 

Water Shortage Phase  Water Restriction Surcharge Percentage 

    Phase 1 ï Moderate                                  15% 

    Phase 2 ï Severe     30% 

    Phase 3 ï Extreme     45% 

    Phase 4 -  Critical     60% 

 

(b) Surcharge: Water Conservation Program Implementation 

The Water Restriction Surcharge for FKAA Conservation Program Implementation is 

billed as a percentage of the Consumption Charge based on declared water conservation 

requirements as adopted by rule. 

(c)   The Water Restriction Surcharge is not applied to the Base Facility Charge or the 

Consumption Charge for Consumption Block One (1) of the customers meter size.  The 

Water Restriction Surcharge shall be applied to the first billing cycle following the 

imposition of water restrictions.  The Water Restriction Surcharge shall be discontinued 

during the first billing cycle following the lifting of water restrictions.  

 

 

48-203.004 (number retired) 



 

 
Adopted: 12/19/02;  Revised:  09/17/09 (Board Meeting of 8/25/09) 

 

71 

48-203.005  FIRE PROTECTION SYSTEM . 
 

(1)  All Customers with a Fire Protection Service System (as described in Section 48-

201.008) shall be charged a  Fire Service Monthly Charge, which shall be: 

(a) Based on the size of fire device connected to the Authorityôs distribution system 

pipe serving the Fire Protection Service System; and,  

(b) Considered as a charge by the Authority for maintaining the capacity to serve the 

Fire Protection System. 

 

(2) All Customers with a Fire Protection Service System that have a meter installation 

which measures for Fire/domestic/commercial dual Service shall be charged for the Fire 

Protection Service as follows: 

(a)   The Fire Service Monthly Charge based on the size of the fire device; and 

(b)  The Consumption Charge measured by the Fire Protection System meter which is 

for potable purposes or other purposes, except actual fire fighting activities, will be billed 

as additional consumption inclusive of the consumption registered by their premise 

service meter. 

(c) When consumption on the Fire Protection Service System meter is due to actual 

fire fighting activities, the Customer will be billed based on Block One (1) Consumption 

Charges. 

(d) When consumption measured by a Fire/domestic/commercial dual meter is not 

related to actual fire fighting activities, the customer will be billed a monthly Base 

Facility Charge and a Consumption Charge based on the Meter size that would have been 

required to serve the property if it had been served by a single meter as determined by the 

Authority. 

 

 

48-203.006  GUARANTEED PAYMENT DEPOSIT. 
 

(1) Each Customer shall be required to place on deposit with the Authority, a 

Guaranteed Payment Deposit.  The deposit amount shall be calculated in accordance with 

Section 48-208.002.   

 

(2) The Guaranteed Payment Deposit shall be for the purpose of providing security 

for payment of amounts due the Authority, and shall be applied first to any outstanding 

bills or other amounts owed by the Customer upon termination of service, with the 

remaining balance, if any, being refunded to the Customer.  

 

(3) Interest on the Guaranteed Payment Deposit shall be credited to all Customer 

Accounts for which the Authority has held Guaranteed Payment Deposit for a full twelve 

month period ending September 30 of each year.  The rate of interest shall be established 

based on interest earned on Guarantee Payment Deposit funds invested by the Authority 

during the same twelve-month period less administrative costs.  

(4) Guaranteed Payment Deposits are waived for accounts established for:  

(a) All municipal, county, state, and federal agencies; 

(b) Cleaning Only accounts;  
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(c) Authority employee residential accounts; and 

(d) Accounts which provide residential service and meet all the criteria established 

under subsection (5) below. 

 

(5) Upon Customerôs written request, the Authority may issue a Good Credit refund 

to accounts which provide residential or residential irrigation service under conditions 

that the residential Customer: 

(a) Has been on the Authority system three (3) years or greater; 

(b) Has not been assessed with a Delinquent Account charge (penalty) on two (2) or 

more occasions within the past three (3) years; 

(c) Has not been turned-off for non-pay (delinquent status) on two (2) or more 

occasions within the past three (3) years; and 

(d) Has not had any record of having presented dishonored checks to the Authority on 

two (2) or more occasions within the past three (3) years. 

 

 

48-203.007  BANK DRAFTS/RECURRING PAYMENTS .   
 

(1) Bank Drafts shall be for the purpose of providing automatic direct payment to the 

Authority through a financial institution.  The applicant will be subject to the following 

criteria: 

(a) Number retired 6/09   

(b) The applicantôs financial institution must participate in the Automated Clearing 

House (ACH) System or other electronic system which is acceptable to the Authority; 

(c) The customer must enter into a Bank Draft Authorization Agreement to identify 

each account to be drafted. 

 

(2) Authorized account(s) will be drafted monthly for the net amount due shown on 

the bill(s). 

 

(3) A return bank draft charge will be billed to the account and the account may be 

subject to disconnection of Water Service. 

 

(4)     Bank Draft Authorization Agreement will remain in effect until cancellation is 

provided by either the Customer, the participating financial institution or by the 

Authority. 

 

48-203.008  DELINQUENT ACCOUNTS. 
 

(1) An account shall be considered delinquent if payment for service is not received 

by the Authority within twenty (20) days of the bill date.   

(a) If the due date falls on a weekend or legal holiday, it shall be extended to the next 

business day. In the event partial payment of a bill is made, that portion of the bill not 

paid within twenty (20) days of billing shall be considered delinquent.   If the due date 

falls on a weekend or legal holiday, it shall be extended to the next business day.  
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(b) If the customer uses any form of electronic payment method, it is the customerôs 

responsibility to ensure that the payment is received by the Authority on before the due 

date. 

 

(c)     The Executive Director is authorized to approve waiver of the Delinquent Account 

Charge for a two-month billing period following mandatory or voluntary Evacuation 

Orders due to Hurricane.   

 

(2) Delinquent Accounts shall be charged a Delinquent Account Charge in the 

amount greater of $4.00 or ten percent (10%) of the total amount that is the delinquent 

outstanding balance unless the outstanding balance is less than $5.00, in which instance 

no Delinquent Account Charge will be imposed. However, all qualified Senior 

Citizens/Disabled American Veterans Service, Municipal/Key West or 

Government/Other accounts are exempt from a Delinquent Account Charge. 

 

(3) Where service is provided to a Fire Protection System (as described in Section 48-

201.008), the Authority reserves the right to discontinue the domestic, or other non-fire 

related Water Service for delinquent fire line accounts, according to all procedures 

applicable to the collection of any Delinquent Account. 

 

(4) Service shall be subject to disconnect if the total delinquent amount that is past 

due is not received by the Authority within twenty (20) days of the current bill  date 

shown on the bill.  Failure to pay amounts due the Authority within the time designated 

for payment shall result in an Agency Decision causing disconnection of Potable Water 

Service until all amounts due, including delinquent fees and accrued interest, have been 

paid in full.  The Authority shall notify the Customer of delinquency and the intent to 

disconnect service for failure to make payments.  Should the Customer request a hearing, 

pursuant to Section 48-101.008, that hearing shall not result in an Agency Decision but 

shall be solely for the purpose of giving the Customer an opportunity to provide the 

Authority with relevant information to assist the Authority in making its subsequent 

Agency Decision, which Agency Decision shall be based upon all information available 

to the Authority, including but not limited to information provided by the Customer. 

 

(5) Discontinuance of Service will be affected in accordance with Sections 48-

101.007 and 48-101.008.  Failure to pay amounts due the Authority within the time 

designated for payment shall result in an Agency Decision causing disconnection of 

Potable Water Service until all amounts due, including delinquent fees and accrued 

interest, have been paid in full.  The Authority shall notice as provided on the customerôs 

bill  of proposed disconnection. Should the Customer request a hearing, pursuant to 

Section 48-101.008, that hearing shall not result in an Agency Decision but shall be 

solely for the purpose of giving the Customer an opportunity to provide the Authority 

with relevant information to assist the Authority in making its subsequent Agency 

Decision, which Agency Decision shall be based upon all information available to the 

Authority, including but not limited to information provided by the Customer. 
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(6) For service to be restored, the Customer must request restoration of service and 

pay all amounts due, including the applicable service charge, and a Guaranteed Payment 

Deposit. 

 

(7) In the event the account has been final billed as a result of account delinquency, 

service shall not be restored until the Customer has paid all applicable fees, outstanding 

balances due, service charges, and a Guaranteed Payment Deposit. 

 

(8) In the event service is suspended twice as a result of account delinquency, service 

shall not be restored until the Customer has paid a Guaranteed Payment Deposit of 

$200.00.  

 

(9) Notwithstanding any other provision of these rules, when Water Service is subject 

to discontinuance (disconnection) or has been discontinued due to account delinquency, 

the Authority may restore such Service prior to payment of all amounts due, provided the 

Customer has entered into a negotiated payment agreement. 

 

(10) Failure to pay amounts due the Authority within the time designated for payment 

shall result in the Authority exercising all reasonable business efforts to collect such 

unpaid amount, including but not limited to placing a lien on the property for all amounts 

due, including delinquent fees, interest, attorney fees and filing charges.   

 

 

48-203.009  BILLING DISPUTES; ERRORS. 
 

(1) In the event of a billing dispute, the Customer shall contact any of the Authorityôs 

Customer Service Offices and request an investigation of the account. The account 

number, description of premises served, nature of the dispute or alleged mistake and date 

of contact shall be recorded by the Authority. 

 

(2) The Authority will investigate the billing and respond. If the response is not 

satisfactory to the Customer, the Customer may request further review by the Director or 

his designee.  

 

(3) The Authority shall not disconnect service or impose any charges pursuant to 

Section 48-203.008 for non-payment of the disputed amount while the dispute is under 

review pursuant to this Section, provided that such review has been commenced prior to 

the Account becoming delinquent. In the event the dispute is resolved against the 

Customer, the Customer the charges become due and payable, and shall thereafter be 

subject to Disconnection of Service and other charges pursuant to Section 48-203.008.  

Failure to pay amounts due the Authority within the time designated for payment shall 

result in an Agency Decision causing disconnection of Potable Water Service until all 

amounts due, including delinquent fees and accrued interest, have been paid in full.  

Should the Customer request a hearing, pursuant to Section 48-101.008, that hearing shall 

not result in an Agency Decision but shall be solely for the purpose of giving the 

Customer an opportunity to provide the Authority with relevant information to assist the 
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Authority in making its subsequent Agency Decision, which Agency Decision shall be 

based upon all information available to the Authority, including but not limited to 

information provided by the Customer. 

 

(4) The Customer may request a hearing on billing disputes.  

 

 

48-203.010 ABATEMENT OF WATER BILLS . 
 

(1) The Authority shall abate a portion of a bill for one (1), or the equivalence of one, 

billing period for Water Service, under the following conditions: 

 

(a) Abatement Due to Leak: 

 1. The leak must be underground, within a foundation, or inside a wall, 

 excluding pools, and fountains, or auxiliary water sources, i.e., cisterns, wells, 

 etc.; and 

 2. The leak must not be caused by the actions of the Customer or any other 

 person, such as but not limited to: bulldozing, digging, lack of maintenance or a 

 vehicle running over the line, except when the outside action is on public right-of-

 way beyond the customerôs control for which there is no indication that the 

 customer was negligent; and 

 3. The repair must be personally observed by an Authority employee or 

 satisfactory evidence of repairs must be presented to the Authority. In all cases the 

 leak must be repaired to the satisfaction of the Authority; and 

4. The Customer must request in writing that the Authority abate the charges 

and include the above information in the request within one hundred and 

eighty (180) days after discovering the leak. Failure to make a timely 

request shall be a waiver of the Customerôs right to seek abatement. 

 

 

(b) Leaks Resulting From Severe Weather:   

 1. The leak is the result of severe weather conditions (i.e. hurricane, tornado,  

  waterspout, etc.) which caused damage to the customerôs water lines. 

 

(c)  Disputed, Unusually High Consumption:  

 1. Unusually high consumption shall be defined as consumption which  

  causes the water bill to be higher than a normal one month period; and  

2. The unusually high consumption must be disputed and does not fall under 

the abatement policies described above.  

3. The customer must request in writing that the Authority abate charges 

within one hundred and eighty (180) days after the bill date.  Failure to do 

so shall be a waiver of the customerôs right to seek abatement. 

 

(2) After reviewing all the evidence and facts in the case, the Authority may abate the 

charges.  The Authorityôs decision shall be an Agency Decision as follows: 

 



 

 
Adopted: 12/19/02;  Revised:  09/17/09 (Board Meeting of 8/25/09) 

 

76 

(a) Abatements for Leaks (48-203.010 (1) (a):  For leaks which were not caused as a 

result of severe weather conditions, if abatement is granted, the Customer will be 

required to pay an amount equal to twice the monthly water consumption based upon the 

Active Account for the corresponding month during the previous year.  When previous 

consumption history is unavailable the Authority will use 5300 gallons as a monthly 

average for a Residential User. For all other Users, the Authority will use an average 

derived from similar Users in its Service Area.  Leak abatements will only be issued once 

every twelve (12) months. 

(b)  Abatements due to Damage caused by Severe Weather (48-203.010 (1) (b):   If the 

abatement is due to damage caused by severe weather conditions the Customer will be 

required to pay an amount equal to the customerôs water consumption for the 

corresponding month of the previous yearôs bill. 

(c)   Abatement for Unusually High, Disputed Water Consumption (48-203.010 (1) (c):     

If the abatement is due to high consumption, the Customer will be required to pay an 

amount equal to twice the monthly water consumption based upon the Active Account 

for the corresponding month during the previous year.  When previous consumption 

history is unavailable the Authority will use 5300 gallons as a monthly average for a 

Residential User. For all other Users, the Authority will use an average derived from 

similar Users in its Service Area.  Unusually High, Disputed Water Use Abatements will 

only be issued once every sixty (60) months.   

 

(3) For Leaks, the Authority will only consider a maximum of one (1) abatement for 

a leak within a single twelve (12) month period on each Premises served.  For Water Loss 

due to damage resulting from severe weather conditions, the Authority will consider 

abatements following incidents of declared severe weather conditions.   For Disputed, 

High water consumption, the Authority will only consider one (1) abatement for disputed, 

unexplained high water consumption, within a sixty (60) month period on each Premises 

served.   

 

(4) If the Authority determines that the Customerôs Service Lines are in need of 

replacement, it shall so notify the Customer, who shall not be eligible for any further 

abatements until the Service Lines have been replaced. 

 

(5) When the Authority determines that unusually high water consumption is 

occurring at a premises, it will make a reasonable attempt to notify the Customer of such 

increased consumption as soon as practicable, and will inform the Customer of its 

abatement procedure at the time of such notification. Under no circumstances shall 

failure to provide such notice constitute a basis for imputing liability to the Authority for 

any such increased water consumption. 

 

 

48-203.011 TAMPERING WITH  FACILITIES . 

 

(1) Tampering with the Authorityôs Water, Wastewater, or Reclaimed Water system 

components or facilities, including but not limited to, Water and Transmission Mains, 

distribution lines, meters, gravity collection mains, manholes, vacuum collection mains, 
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Force Mains, pump stations, vacuum valve chambers, vacuum valves, fixtures, 

appurtenances, security devices, signs, or enclosures is prohibited by Section 812.14, 

Florida Statutes. 

 

(2) Tampering is a crime under Section 812.14, Florida Statutes. Any person who 

willfully violates Section 812.14, shall be guilty of a misdemeanor of the first degree, 

punishable as provided in Section 775.082 or 775.083, Florida Statutes.   

 

(3) Section 812.14, Florida Statutes, provides for civil remedies against Tampering.  

Any person found in a civil action to have violated the provisions of Section 812.14, 

Florida Statutes, shall be liable to the Authority in an amount equal to three times (3X) 

the amount of services unlawfully obtained or $1000.00, whichever is greater. 

 

(4) When Tampering is discovered, the Authority will commence termination of 

service proceedings in accordance with Section 48-101.007.   

 

(5) Law enforcement authorities may be notified so that a law enforcement officer 

may accompany an employee of the Authority to the Premises for the removal of any 

devices used, and to prepare for possible criminal or civil prosecution. Pictures may be 

taken and any unauthorized devices removed. 

(a) When Tampering has occurred, the Authority shall sever Service from the main 

water line to prevent a possible recurrence. Prior to disconnection of service, the 

Authority shall inform whatever person may be present at the Premises at the time of 

such disconnection of its intended action and the reason therefore. If no one is present the 

Authority shall place a door hanger at the Premises, which shall inform the Customer of 

the action taken and the hearing provisions of this rule.   

(b) In cases when the meter lock has been broken, (unauthorized turn-on) the 

Customer shall be billed based on actual meter readings.  

(c) In cases of meter by-pass, or meter reversal, straight connection or other form of 

Tampering that results in a substantial reduction in the cost of service, the account of the 

Customer shall be back billed for the estimated amount of water consumed and not paid 

for. This estimate shall be based upon: 

1. One hundred and fifty percent (150%) of the average water consumption during 

the previous six (6) Active Account months prior to the time such meter 

Tampering is estimated to have occurred, or in the event the Customer does not 

have a history of six (6) Active Account months, one hundred and fifty percent 

(150%) of the average water consumption for a Customer served by the Authority 

with a similar Class of Service during the most recent one (1) year period for 

which such figures are available; 

2. In the event a swimming pool is located on the Premises, it will be presumed by 

the Authority that said pool was filled with water diverted from the meter, and 

such amount shall be added to item 1. above. This presumption may be overcome 

by evidence of prior billed consumption of water necessary to fill the swimming 

pool during one billing period; 
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(d) When the meter has not been disturbed, the Customer shall be back billed for the 

amount of water consumed, as indicated by the meter, for which payment has not been 

received by the Authority. 

(e) The Guaranteed Payment Deposit shall be increased for the Customer to an 

amount of $200.00. For Customers receiving Commercial Service, the Guaranteed 

Payment Deposit shall be increased to three times (3X) the existing deposit. 

 

(6)   The Authority shall restore Water Service upon payment of all applicable service 

charges, investigation charges, back billing charges, the Guaranteed Payment Deposit and 

other amounts due. 

 

(7)  When Tampering has occurred, the Authority shall assess the Customer an 

Investigation Charge or Tampering Charges as shown in Section 48-208.001 

 

 

48-203.012  SPECIAL WATER SERVICE . 
 

Application for Special Water Service shall be made in the same manner as for residential 

or commercial water Service.  When Special Water Service is provided, the Customer 

will pre-pay the Minimum Guarantee Payment Deposit of $500.00 or an amount equal to 

the estimated water usage, Drop-In fee, estimated Consumption Charges, Base Facility, 

Service Charge and other applicable charges. 

 

48-203.013 CREDIT CARD PAYM ENTS 

 

(1) Credit Card payments shall be for the purpose of providing payment to the 

Authority through a financial institution, via Visa and MasterCard.  These cards shall be 

honored for payment during office hours or by payment on-line. 

(a) Credit cards presented for payment transaction must have a valid expiration date 

and must be authorized for payment by the credit card company. 

(b) For automatic credit card payment, the customer shall complete an authorization 

agreement listing each account to be processed from their credit card. 

 

(2) Authorized credit card account(s) will be processed monthly for the net amount 

due shown on the bill(s). 

 

(3) The account(s) shall be cancelled from automatic credit card payment if a credit 

card request is returned as uncollectible.   A return credit card payment charge will be 

billed to the account and the account may be subject to disconnection of water services. 

 

(4) Credit card payment authorization agreement will remain in effect until written 

notification of cancellation is provided by either the customer, the participating financial 

institution of the credit card, or by the Authority. 
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48-203.014  EMERGENCY NON-POTABLE WATER SERVICE  
 

Application for Emergency Non-Potable Water Service shall be made in the same manner 

as for residential or commercial water Service.  When Emergency Non-Potable Water 

Service is provided, the Customer will pre-pay the Emergency Non-Potable Water 

Delivery Fee. 

 

 

[Remainder of page intentionally left blank.] 
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CHAPTER 48-204 

WATER MAIN EXTE NSIONS 

 

48-204.001  GENERAL 

48-204.002  WATER MAIN EXTENSIONS; BY THE AUTHORITY 

48-204.003 WATER MAIN EXTENSIONS; WHEN REQUIRED 

48-204.004  WATER MAIN EXTENSIONS; PERMIT APPLICATION PROCEDURE 

48-204.005  WATER MAIN EXTENSIONS; PROVISION OF WATER SERVICE 

48-204.006  ACCEPTANCE OF WATER MAIN EXTENSIONS 

48-204.007  SYSTEM DESIGN; GENERAL CRITERIA 

48-204.008  FRONT FOOTAGE ASSESSMENTS; WATER MAIN EXTENSIONS 

 

 

48-204.001   GENERAL  

 

Chapter 48-204 provides information regarding water main extensions and procedures for 

obtaining a commitment from the Authority for potable water supply to a premises or 

new facilities at a premises. Each Customer seeking service is encouraged to become 

familiar with the procedures which are generally applicable to obtaining a commitment 

for Water Service.  Preliminary coordination informs the individual as to whether Water 

Service is available, the amount of fees to be paid, and whether a line extension is 

required. 

 

 

48-204.002  WATER MAIN EXTENSIONS; BY THE AUTHORITY .  

 

The Board of Directors of the Florida Keys Aqueduct Authority adopted on June 18, 

1993, a policy and procedure for the development of a capital improvement plan which 

outlines the method and system to be used by the Authority in replacing and extending 

the Distribution System.  Under the capital improvement plan the Authority, at its 

expense, constructs pipeline extensions and replacements, and may receive 

reimbursement from future Customers pursuant to the Front Footage Assessment as 

detailed in this Chapter.  The Authority annually establishes or updates a 1, 2 and 5-year 

plan to determine the location of development which may be inspected by any Customer 

or potential Customer.  The current capital improvement plan is on file in the main office 

of the Authority (see Section 48-101.003). The capital improvement plan further explains 

how candidate areas to be completed by the Authority are chosen.  All Customers and 

potential Customers are encouraged to thoroughly examine this procedure and obtain a 

copy of it from the Authority.  

 

 

48-204.003   WATER MAIN EXTENSIONS; WHEN REQUIRED  
 

(1) Water Main Extensions, when required, may be extended by the 

Owner/Developer (Customer) if they are not on the Water Main Extension Program 

referenced in Section 48-204.002 or do not desire to wait the time frame when the 
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Authority will extend the water main as described in Section 48-204.002.  The 

Owner/Developer (Customer) may have the line extended at their cost as described in this 

Section. 

 

(2) The Owner or Developer shall be advised during the initial coordination meeting 

with the Authority as to whether Water Service is available and whether a water main 

extension shall be required, which shall be evidenced by a ñCoordination Letterò from the 

Authority. The issuance of a coordination letter by the Authority shall not constitute an 

absolute assurance of Water Service, which shall be conditioned upon compliance with 

the rules of the Authority and the terms and conditions of any contract which may be 

entered into between the Owner or Developer and the Authority, and the availability of a 

water supply pursuant to the requirements of federal, state and local agencies. 

 

(3) Water Main Extensions shall be required when there are no existing water mains 

to a development or when the Engineering Department has determined that existing 

mains are not of adequate size to provide Water Service for that development. When the 

Authorityôs Engineering Department has determined that a Water Main Extension is 

required, the Engineering Department will further stipulate the location, length, type and 

size of water main to be installed, as well as the meter requirements of the project to be 

served, in accordance with accepted, standard and sound engineering practices, including 

those of the American Water Works Association (AWWA). 

 

(4) A Water Main Extension can be exempt when there is no possibility of future 

development down stream of the existing water main.  In those cases where the property 

is at the end of a line the Developer or prospective homeowner is required to extend the 

water main ten (10) feet beyond the property line. 

 

(5) The Owner of a detached, residential single unit may obtain ñtemporaryò Water 

Service from an existing water line, subject to: 

(a) Verification by the Authorityôs Engineering Department that the Temporary 

Service will not have a detrimental effect on the Authorityôs existing Customers; and 

(b) Payment of all new installation fees. 

 

 

48-204.004   WATER MAIN EXTENSIONS; PERMIT APPLICATION PROCEDURE 

 

(1) The Application for Water Main Extension (also referred to in the Authorityôs 

Referenced Documents Notebook as ñApplication for Water Main Extension 

Subdivisions, Commercial and Multi-Family Developmentsò), form W-004, is available 

from the Authorityôs Engineering Department, Water Division. An Application for Water 

Main Extension shall be submitted and signed by the Owner or Developer desiring Water 

Service. The application shall include the Water Main Extension application fee (see 

Chapter 48-208) and the following information: 

(a) Name, address and signature of the Owner or Developer. 

(b) Adequate legal description of the premises for which water Service is desired. 

(c) Building Permit from the appropriate county or municipal authorities. 
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(d) For recorded subdivision, a copy of the recorded plat. 

(e) For new subdivisions, an approved tentative plat, or if available, a master 

tentative plat or large scale development plan; a preliminary plan indicating the location 

of the proposed Water Main Extensions within rights-of-way or utility easements, and 

proof of zoning. 

(f) For all projects, except an individual Owner constructing a single family 

residence, a complete set of drawings, which shall include site plans, building layouts and 

plumbing plans, and shall indicate all proposed on-site Water Main Extensions. 

(g) A statement indicating whether the applicant wishes to convey to the Authority 

the water mains within the non-dedicated areas of the development. 

 

(2) The Authority will provide, prepare and transmit the necessary DOT permit 

applications and will transmit the necessary DEP permit applications to the afore-

mentioned agencies for all Water Main Extensions, including those to be constructed 

within dedicated Easements. An application shall not be considered as complete until 

such permits have been received by the Authority. 

 

(3) The submittal of an Application for Water Main Extension by an Owner or 

Developer shall include a ratification and acceptance by the Owner or Developer of all of 

the provisions of the Authorityôs Rules as terms and conditions applicable to the 

provision of Water Service.   

 

 

48-204.005   WATER MAIN EXTENSIONS; PROVISION OF WATER SERVICE  
 

(1) After an application has been approved, the Authority may enter into a 

Developerôs Prepayment Agreement in accordance with Section 48-201.013 of these 

Rules. 

 

(2) The Authority shall have the right, but not the duty, to conduct periodic 

inspections during construction in accordance with the terms of the construction permit. 

 

(3) Water Service shall be provided upon satisfactory completion of all engineering 

requirements, acceptance by the Authority of any off-site Water Main Extensions, and 

execution of an Agreement for Service in accordance with Section 48-102.001.  

 

 

48-204.006   ACCEPTANCE OF WATER MAIN EXTENSIONS 

 

(1) The Authority may agree to accept Water Main Extensions for ownership, 

operation, and maintenance subject to the conditions and standards described in this 

Section. 

 

(2) No Water Main Extension shall be accepted by the Authority for ownership, 

operation and maintenance, unless the applicant demonstrates that: 
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(a) The water main is located in a public right-of-way or within an easement with a 

minimum width of twenty (20) feet. 

(b) The facility has not been installed under any building or appurtenance thereto. 

(c) There exists clear access to all easement areas, with adequate legal rights in the 

Owner or Developer to assure that such access shall be maintained. 

(d) All necessary easements have been conveyed to the Authority by a separate, 

adequate legal instrument in recordable form. 

(e) All construction has been performed under the observance of the Authority. 

(f) The Owner or Developer warrants that the Water Main Extension has been 

constructed and tested in accordance with the Authorityôs Minimum Design and 

Construction Standards and Specifications for Potable Water Systems (also referred to in 

the Authorityôs Referenced Documents Notebook as ñMinimum Construction Standards 

and Specificationsò) including satisfactory bacteriological results from a state certified 

laboratory, and is free from any and all defects in materials and workmanship. 

(g) All materials and labor meet the current specifications of the Authority. 

(h) All necessary permits have been received from the Authority, County, 

municipality, DEP and DOT. 

 

(3) The Authority may accept a Water Main Extension located within a private 

right-of-way or within an Easement upon appropriate review. Generally Rights-Of-Way 

or Easements located along rear or side-lots lines are not acceptable to the Authority. 

 

(4) Prior to acceptance by the Authority, a written warranty (in a format approved by 

the Authority) will be required on all Water Main Extensions, wherein the contractor 

guarantees correction of any defects in the work for a period of one (1) year after the 

Authority accepts the Water Main Extension. Any contractor who fails to correct any 

such defect(s) may be required to provide the Authority a Maintenance Bond or 

Irrevocable Letter of Credit, up to the amount of one hundred percent (100%) of actual 

construction cost, for any subsequent Water Main Extensions. 

 

(5) All Water Main Extensions or other facilities to be accepted for ownership, 

operation and maintenance by the Authority shall be conveyed by adequate legal 

instrument in a form acceptable to the Authority.  Prior of conveyances to Developer, the 

Owner shall provide the Authority with: 

(a) A breakdown of the actual construction cost of said facilities. 

(b) Copies of paid bills and lien waivers, releases or satisfactions, sufficient to 

indicate that all contractors, subcontractors and material men have been paid in full. In 

lieu of such bills, waivers, releases, or satisfactions, a payment bond and a transfer of 

liens to security may be substituted as deemed appropriate by the counsel for the 

Authority. 

(c) One set of ñas-builtò drawings indicating the specific location, depths and other 

dimensions of all water main facilities and appurtenances as actually constructed and 

installed. 
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(6) The Authority shall not permit tie-in to a tested system until the Owner/Developer 

can supply proof of adequate flow of water on the extended system to maintain chlorine 

residuals. 

 

 

48-204.007 SYSTEM DESIGN; GENERAL CRITERIA . 
 

(1) Water Main Extension designs shall be first approved by the Authorityôs 

Engineering Department so as to provide adequate flow and pressure to all service points 

along the Distribution System. 

 

(2) Water mains shall be of adequate size and pressure for fire protection purposes, 

even though sufficient water supply for those purposes may not exist at the time of 

construction. In these areas, generally the minimum acceptable size for a Water Main 

Extension shall be six (6) inches for residential developments; eight (8) inches for 

commercial and public buildings; and twelve (12) inches for industrial development, 

except that smaller mains may be acceptable where future upgrades are planned or where 

fire protection is not a consideration. 

 

 

48-204.008 FRONT FOOTAGE ASSESSMENTS; WATER MAIN EXTENSIONS. 

 

(1) When a Customer or the Authority has extended a water main that is directly 

serving or is immediately available to serve adjacent lots, with no existing service, and 

such lots are not owned by said Customer, a Front Footage Assessment shall be collected 

by the Authority for these lots from the Owner at the time when Water Service is 

provided. The Authority shall refund the full Front Footage Assessment collected in 

accordance with the written agreement between the Authority and the Customer 

responsible for the Water Main Extension. 

 

(2) The Front Footage Assessment shall be based upon the Frontage of the lot and the 

installed value of the Water Main Extension. 

 

(3) The installed value of a Water Main Extension shall be the actual construction 

cost, as certified by the contractor, or the cost based on the Authorityôs water main unit 

cost standard as specified in Chapter 48-208, Water Fees and Charges, in effect at the 

time the extension is accepted by the Authority, whichever is the lesser. However, the 

Front Footage Assessment for the Owner of a detached, residential, single family 

Dwelling Unit shall be based on the Authorityôs water main unit cost standard for four (4) 

inch diameter pipe notwithstanding that the extension may consist of smaller or larger 

pipes. 

 

(4) The Authority shall collect the Front Footage Assessment for the original 

Customer of the Authority for a period of twenty-five (25) years from the date Water 

Service is first provided through the water main extension. The amount of Front Footage 

Assessment collected during the term of the front footage agreement shall be based on the 
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water main unit cost standard in effect at the time the Assessment is collected by the 

Authority. This policy shall apply to water mains two (2) inches or larger in diameter, 

accepted by the Authority after June 1982. 

 

(5) Anyone who is required by the Authority to extend a pipeline may be eligible for 

reimbursement from the Authority, to be known as ñWater Main Extension Rebate.ò 

Such reimbursement shall be based on the water main standard per lineal foot, contained 

in Section 48-208.003.  Such reimbursement shall be subject to availability of funds, and 

the funds, if any, shall be allocated and disbursed on a quarterly basis.  Entitlement to the 

Water Main Extension Rebate shall be based on priority in time (first come, first serve). 

In the event that funds available for the Water Main Extension Rebate shall have been 

exhausted in any fiscal quarter, the person otherwise entitled to the disbursement shall be 

entitled to receive it during the quarter next ensuing, if available, according to a priority 

list established by the Authority based on time of completion by the claimant of all 

applicable requirements, including acceptance by the Authority of the completed Water 

Main Extension. In no event shall any person entitled, or claiming entitlement, to a Water 

Main Extension rebate offset, or be permitted to offset, the front footage reimbursement 

or any part thereof against any sum owing by such person to the Authority (such as 

unpaid Water Service charges).  Only one (1) Water Main Extension Rebate shall be paid 

to any individual or any other class of User.  The Water Main Extension Rebate shall be 

applied as: 

(a) Residential (Single Unit), Single Family Homeowners who are required to extend 

a pipeline larger in diameter than four (4) inches shall be reimbursed by the Authority for 

the difference between the cost of a 4 inch pipeline and the larger diameter pipeline 

required or thirty percent (30%) of the amount paid to install the water main (excluding 

that portion of the water main fronting or adjacent to the property served, not to exceed 

the Water Main Unit Cost Standards) whichever is greater. Said reimbursement shall in 

no event exceed, with respect to any single water main extension, an amount based on an 

extension two thousand (2,000) feet in length, notwithstanding that the actual length of 

such extension may exceed 2,000 feet; 

(b) All Classes of Service, other than residential (Single Family Dwelling Unit) who 

are required to extend a pipeline larger than 4 inches, shall be reimbursed on the basis of 

thirty percent (30%) of the amount paid to install the water main, excluding that portion 

of the water main fronting or adjacent to the property served, not to exceed the Water 

Main Unit Cost Standard. Said reimbursement shall in no event exceed, with respect to 

any single water main extension, an amount based on an extension 2,000 feet in length, 

notwithstanding that the actual length of such extension may exceed 2,000 feet and is 

applicable to those water mains constructed in public rights-of-way, excluding 

subdivisions where no water mains exist. 
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CHAPTER 48-205 

ALTERNATIVE WATER SUPPLIES  

 

48-205.001 POLICY AND PURPOSE. 

48-205.002  APPLICATION AND SCOPE. 

48-205.003  APPROVAL REQUIRED; CONDITIONS FOR APPROVAL. 

48-205.004  EXEMPTIONS. 

48-205.005  CONTENT OF APPLICATION FOR APPROVAL OF ALTERNATIVE WATER 

SUPPLY. 

48-205.006      AGREEMENTS FOR USE OF ALTERNATIVE WATER SUPPLIES.  

48-205.007 WASTEWATER SERVICE FOR USERS OF ALTERNATIVE WATER SUPPLIES 

 

 

48-205.001   POLICY AND PURPOSE 

 

(1) The Authority has the primary responsibility for the supply of potable water to the 

Florida Keys, including the authority to regulate all potable water supplies within its 

boundaries. 

 

(2) The rules in this Chapter implement the Authorityôs jurisdiction over the use of 

alternative potable water supplies within its boundaries. 

 

 

48-205.002  APPLICATION AND SCOPE   
 

These rules shall apply to all alternative water supplies or systems which are now, or may 

hereafter be, constructed and operated within the service area, exclusive of those areas 

within Dade County, of the Authority. They are intended to define and promote good 

utility practices, adequate, and efficient service to the public, and to establish the rights 

and responsibilities of the Authority and the rights and obligations of alternative water 

suppliers to ensure the continuing supply of water adequate for the needs of the Florida 

Keys and its citizens. 

 

 

48-205.003  APPROVAL REQUIRED ; CONDITIONS FOR APPROVAL . 
 

(1) Unless expressly exempt by law or Authority rule, prior approval for the use, 

construction, installation, or operation of an Alternative Water Supply must be obtained 

from the Authority. The Authority may require and enforce the use of its own facilities 

and water supply whenever and wherever they are accessible. For purposes of this rule 

only, the Authorityôs facilities are considered accessible in its service area except as 

limited by paragraph 2(a) below. 

 

(2) To obtain approval to construct, use, or operate an Alternative Water Supply 

under this chapter, an applicant must demonstrate: 
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(a) That Potable Water Service from the Authority is unavailable due to: restrictions 

placed on the supply of water by state or federal governmental agencies; restrictions 

contained in the Authorityôs rules; restrictions contained within applicable bond 

covenants or other agreements or understandings; a determination of the Board not to 

provide service to the applicable area due to its remoteness from present water lines and 

because of land use restrictions or health considerations, provided that the applicant shall 

agree and shall be required to discontinue using its Alternative Water Supply at any 

future date that service becomes available to the applicable area; or physical limitations 

of the Authorityôs transmission, supply, and treatment capacity. The term ñAuthorityôs 

transmission, supply and treatment capacityò shall mean the Authorityôs mainland supply 

system consisting of wells, treatment plant, pumping stations, and storage facilities and 

the main pipeline and storage facilities from Florida City to Key West. Physical 

limitations of the Authorityôs Distribution System shall be based upon a determination 

that the applicantôs project is located on an island without vehicular access to U.S. 

Highway 1 and is located in an area to which the Board has determined not to provide 

Service; and 

(b) That the proposed Alternative Water Supply system will provide reasonably 

adequate and sufficient service to the projected territory or development; 

 

(3) The Authority shall not authorize the use of Alternative Water Supplies if such 

authorization or use will conflict with or violate the terms of any agreements or bond 

covenants binding the Authority. Prior to the issue of any permit, it shall be the 

responsibility of the Authority to make any such determination based on the unequivocal 

language of applicable agreements or bond covenants binding the Authority.  The 

determination of the Authority shall be an Agency Decision. 

 
 

 

48-205.004  EXEMPTIONS .   

 

The following facilities shall be exempt from this Chapter: 

(1) A water supply system producing potable water strictly for domestic use installed 

in and used by an individual Owner residing in a single family or duplex residence. 

 

(2) A water supply system producing water solely for non-potable purposes, 

including but not limited to home lawn irrigation, car washing, fire protection, cooling 

and other incidental purposes, shall not be connected to any potable water system.  

 

(3) Facilities which use or distribute bottled potable water. This exemption shall not 

apply to Alternative Water Supply facilities which produce potable water for bottling and 

distribution. 
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48-205.005 CONTENT OF APPLICATION FOR APPROVAL OF ALTERNATIVE WATER       

SUPPLY 
 

(1) The Application for Use, Construction, or Installation of Alternative Water 

Supply, form GP-012, is available at the Authorityôs main office (see Section 48-

101.003). The application shall be submitted with a minimum of four complete copies. 

 

(2) Each application shall be subscribed and sworn before a notary public or other 

officer authorized to administer oaths by the Owner or an authorized representative of the 

corporation, partnership, or other organization making application. 

 

(3) Each application shall specify therein, or show by exhibit attached thereto, the 

following: 

(a) Full and accurate name and address of the applicant. 

(b) Character of the organization, e.g., corporation, partnership, individual 

proprietorship, association. 

(c) Names and addresses of any officers and directors and names and addresses of 

any persons owning an interest of five percent (5%) or more in any entity. 

(d) Legal description of the territory to be served, using metes and bounds with 

township, range, and section references. 

(e) A boundary drawing of the property. 

(f) Plat map. 

(g) Copies of required development approvals and permits from local, regional, state 

and federal agencies. 

(h) The present zoning classification of the property to be served. 

(i) The intended land use of the property to be served, including densities, types, etc. 

(j) A statement of the nature of title or interest held by the applicant in the described 

property. 

(k) A description of the proposed development and the estimated date service will 

commence. 

(l) An estimate of average and peak daily water demands for the proposed project. 

(m) Justifications for use of an Alternative Water Supply source rather than the 

Authorityôs system. 

(n) Proposed annual budget plan for the proposed alternative supply system showing 

source of funding and operating budget, which must provide reasonable assurances that 

proposed financing and operations will ensure adequate funds to construct, maintain, and 

operate the Alternative Water Supply System. Projected water rates to system consumers 

and operating plans to ensure continuity of service under current and future Owners of 

the system must be included. 

(o) A statement of facts showing that the Alternative Water Supply is in the public 

interest, including a summary of the applicantôs experience in water utility operation. 

(p) If applicable, a copy of Consumptive Use Permit from South Florida Water 

Management District.  

(q) Description of anticipated source of raw water, including information on the 

quantity and quality of raw water available, how the raw water will be treated to meet 

potable drinking water standards, and forecast long term adequacy of the source. 
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(r) Construction plans and engineering specifications for the Alternative Water 

Supply System, including: 

1. Preliminary design plans and specifications for the supply and distribution 

systems.  The alternative supply system will conform to the Authorityôs 

Minimum Design and Construction Standards and Specifications for Potable 

Water Systems (also referred to in the Authorityôs Referenced Documents 

Notebook as ñMinimum Construction Standards and Specificationsò) (see 

Chapter 48-207).  

2. Detailed description of the water treatment process. 

3. Expected operating life of the Alternative Water Supply System and its major 

components. 

4. Description of the maintainability and reliability of the system, including level 

of technical expertise required to operate and maintain system. 

5. Description of back-up system to ensure continuity of operations during system 

failures. 

6. A detailed summary of how any water discharge from the Alternative Water 

Supply System will conform with the requirements of the Florida Department of 

Environmental Protection. 

7. A detailed description of how the applicant will comply with the conditions set 

forth in Section 48-205.003 and with Chapters 17-16 and 17-22, F.A.C. 

 

(4) The Authority shall provide notice of intent to disapprove or approve of an 

application for Use, Construction, or Installation of Alternative Water Supply, which 

notice shall be notice of Agency Decision. 

 

 

48-205.006  AGREEMENTS FOR USE OF ALTERNATIVE WATER SUPPLIES. 
 

(1) Upon satisfaction of the conditions set forth in Section 48-205.003 and upon 

approval by the Authority of the preliminary plans and specifications for the proposed 

Alternative Water Supply, the Authority shall enter into an agreement or contract with the 

applicant regarding the construction and use of the Alternative Water Supply. 

 

(2) Such agreements shall not become effective until the applicant has received all 

necessary land use and environmental permits. 

 

(3) The agreement shall at a minimum provide for: 

(a) Approval by the Authority and the Florida Department of Environmental 

Protection of the final construction plans for the proposed system. 

(b) Periodic inspection of construction of the Alternative Water Supply facility by the 

Authority to ensure it is built in compliance with approved plans and specifications. 

(c) Inspection and verification by the Authority in conjunction with the Department 

of Environmental Protection and other state and federal agencies having jurisdiction 

during ñstart-upò and initial operation of the system to ensure that the Alternative Water 

Supply meets the approved design parameters including Florida Department of 
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Environmental Protection potable water standards and air and water permitted emission 

requirements.  

(d) Submission of a complete set of ñas-builtò drawings for the Alternative Water 

Supply to the Authority. 

(e) Execution of a covenant (running to subsequent Owners) requiring utilization of 

the Authorityôs Water System and Service if and when the Authorityôs Service becomes 

available, and compliance with all applicable rules and regulations of the Authority. 

(f) The right to conduct periodic monitoring by the Authority of the quality of 

maintenance and operation being provided to the Alternative Water Supply. 

(g) Execution of a performance bond for a term of ten (10) years in a total amount 

equal to the total estimated cost for maintenance and operation of the Alternative Water 

Supply System for such 10 year period to ensure compliance with the terms of such 

agreement. 

(h) Requirements that the applicant commence construction no later than one (1) year 

from the effective date of the agreement and that the Service Area of the proposed system 

not be expanded without prior written approval from the Authority. 

(i) Submission of an annual report to the Authority setting forth such information 

concerning operation of the facility as the Authority may reasonably require. 

(j) Such other reasonable conditions as the Board deems necessary to assure that the 

utilization, construction, installation, operation, or maintenance of an Alternative Water 

Supply will be consistent with the overall objectives of the Authority and will not be 

harmful to the water resources of the Florida Keys. 

(k) The payment of reasonable fees to cover the cost of processing, consummating, 

and administering this agreement. 

 

(4) Notwithstanding any of the requirements of this Section, any Alternative Water 

Supply and Distribution System shall be designed, constructed, operated, maintained and 

monitored in full compliance with Chapters 62-550 and 62-555, F.A.C. 

 

 

48-205.007 WASTEWATER SERVICE  FOR USERS OF ALTERNATIVE WATER SUPPLIES 

 

When customers who utilize an alternative water supply are provided with wastewater 

service, the Wastewater Flow Charge will be based on 5,300 gallons as a monthly 

average for a Residential User. 

 

 

 [Remainder of page intentionally left blank.] 
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CHAPTER 48-206 

WATER CONNECTION IN WILDLIFE REFUGES  

 

48-206.001  GENERAL 

48-206.002  NATIONAL WILDLIFE REFUGES; AFFECTED AREAS 

48-206.003  HARDWOOD HAMMOCK LANDS 

48-206.004 MAPS ILLUSTRATING AFFECTED AREAS 

 

 

48-206.001   GENERAL    

 

(1) It is the policy of the Authority not to provide water connections or hookups in 

National Wildlife Refuge areas or hardwood hammock areas within its jurisdiction. This 

is a result of mandatory requirements of federal agencies having jurisdiction over such 

areas, which are required to enforce various provisions of federal law, including the 

Endangered Species Act of 1973, the National Environmental Policy Act, and Executive 

Order Nos. 11988 and 11990.   

 

(2) The policy contained in this part regarding water connections and hookups shall 

apply to all persons desiring Water Service in the designated areas from the new pipeline 

facility, where construction has commenced after September 30, 1980. 

 

 

48-206.002 NATIONAL WILDLIFE REFUGES; AFFECTED AREAS 
 

(1) Crocodile Lake National Wildlife Refuge. No water connections or hookups shall 

be permitted within the boundary of the proposed Crocodile National Wildlife Refuge, 

with the exception of existing private residences located in Section 29, Township 60 

South, Range 40 East. 

 

(2) Key Deer National Wildlife Refuge. No water connections or hookups shall be 

permitted in the following areas: 

(a) No Name Key. Entire island (1500 acres) (T66S, R29E, Section 13; T66S, R30E, 

Sections 17, 18, 19, 20, 29). 

(b) Big Pine Key. The locations on Big Pine Key roughly include all the area north of 

Watson Boulevard which is not subdivided or already part of the National Key Deer 

refuge. (T66S, R29E) 

 

Section   Lot  Acres 

4 (N1/2 of SW1/4)   80 

8    1  10 

9    2  80 

16 (NW1/4 of NE1/4)   40 

16 (SW1/4 of NE1/4)   40 
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Section     Acres 

16 (NE1/4 of SE1/4)   40 

14    3  30 

14 (SW114 of SW114)   40 

15 (SE1/4)     160 

16 The Blue Hole (fresh water pond) 2 

 

(c) Big Torch Key. (TR66S, RW8E). The following portions of the island are 

affected: 

Section     Acres 

2 (S1/2)     184 

 

(3) Swallowtail Butterfly Refuge. No water connections or hookups shall be 

permitted in the prime Schaus Swallowtail Butterfly Habitat in North Key Largo. This 

area is defined as the upland portions of the following Sections or quarter Sections: T59S, 

R40E, SE 1/8 Section 13, Section 24, Section 25, T59S, R41E, Sections 18, 19. 

 

 

48-206.003  HARDWOOD HAMMOCK LANDS. 

 

(1) No water connections or hookups will be permitted in the following tropical 

hardwood hammock areas: 

(a) Sections 26 and 27, T67S, R25E. 

(b) Sections 34 and 35, T67S, R25E, lying north of U.S.1. 

(c) Any Building located within a 660 foot minimum radius of the bald eagle nest 

located on Cudjoe Key: T66S, R28E, Section 21, Lot 5. 

(d) Lignumvitae Key. 

(e) Shell Key. 

(f) Indian Key. 

(g) Howe Key. 

(h) Snipe Key. 

(i) Annette Key. 

(j) Knockemdown Key. 

(k) Cactus Hammock. 

 

(2) Munson Island, and the three islands located east of Munson Island in the Coupon 

Bight Aquatic Preserve. 

 

(3) Each area designated in subsection (1), above, includes the entire named Key with 

the exception of Cactus Hammock, the Cudjoe bald eagle nest, and areas in T67S, R25E. 

 

(4) Cactus Hammock is an area of less than 100 acres located on Big Pine Key, as 

identified in the Monroe County Coastal Zone Protection and Conservation Element, 

1978, revised Final Draft, September 1979. 
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48-206.004    MAPS ILLUSTRATING AFFECTED AREAS 

 

For the purpose of providing general guidance as to the areas which are subject to the 

provisions of this part, maps are available through the Authorityôs Wastewater 

Engineering Section, located at the Authorityôs Main Office, 1100 Kennedy Drive, Key 

West, Florida, (305) 296-2454. 
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CHAPTER 48-207 

ENGINEERING REQ UIREMENTS  

 
48-207.001 PORTABLE WATER M INIMUM DESIGN AND CONSTRUCTION STANDARDS 

 

 

 

48-207.001   POTABLE WATER M INIMUM DESIGN AND CONSTRUCTION STANDARDS 

   

(1) The Minimum Design and Construction Standards and Specifications for Potable 

Water Systems (also referred to in the Authorityôs Referenced Documents Notebook as 

ñMinimum Construction Standards and Specificationsò) include:  

(a) General Design Criteria. 

(b) Drawing Format and Data. 

(c) Pipe, Pipe Fittings, Valves, Miscellaneous Materials and Fire Hydrant 

Specifications. 

(d) Construction, Backfilling, Traffic Maintenance, Testing, and Disinfection 

Requirements. 

(e) Standard Design Details. 

 

(2) A copy of the Minimum Design and Construction Standards and Specifications 

for Potable Water Systems is on file in the Authorityôs Engineering Section, located at 

the Authorityôs main office, 1100 Kennedy Drive, Key West, Florida, (305) 296-2454. 
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CHAPTER 48-208 

WATER FEES AND CHARGES 

 

48-208.001 SERVICE CONNECTION FEES AND CHARGES 

48-208.002 GUARANTEED PAYMENT DEPOSIT (SECURITY DEPOSIT) 

48-208.003 WATER MAIN UNIT COST STANDARD (PER LINEAL FOOT) 

48-208.004 MONTHLY FEES AND CHARGES 

48-208.005       MISCELLANEOUS FEES AND CHARGES 

48-208.006 WATER  RESTRICTION SURCHARGE 

48-208.007 ANNUAL WATER RATE INDEX 

 

48-208.001  SERVICE CONNECTION FEES AND CHARGES. 

 

(1) General.  

Rates, charges and fees for water services provided by the Authority shall be established 

by rule.  Rates, fees and charges delineated in the rules may be modified from time to 

time by subsequent rule.  Except as modified by these rules, the existing Authority fees 

and charges remain in effect. 

 

(2) System Development Charges. 

(a) The System Development Charge (hereinafter referred to as SDC) is an impact 

fee charged to new and existing Customers who modify, add or construct facilities which 

impose a potential increased demand on the water system. This fee is charged to 

equitably adjust the fiscal burden of capital facilities between existing Customers and 

new water users. All revenues from SDC are allocated to the direct and indirect costs of 

capital improvements made necessary by actual and expected increased demand on the 

water system. 

 

(b) SDC shall be based on the following: 

 

 1. Residential - Single FamilyééSDC shall be based on meter size when a 

 new meter is installed or a larger meter is required to serve the premise. 

 

 2. Residential - Multiple Unit ï Less than 4 unitsé..SDC shall be based on 

 the number of  residential units and the SDC per unit shall be equal to 85% of the 

 Single Family Residential SDC for a 5/8ò meter.  SDC for Common Area service 

 shall be based on the Non Residential/Commercial SDC method. 

  

 3. Residential - Multiple Unit  ï 4 units or moreéé SDC shall be based on  

 the number of  residential units and the SDC per unit shall be equal to 75% of the 

 Single Family Residential SDC for a 5/8ò meter.  SDC for Common Area  service 

 shall be based on the Non Residential/Commercial SDC method. 

 

 4. Mixed Use (Commercial/Residential) ééSDC shall be based on the 

 number of residential units combined with the total number of Fixture Values for 

 non-residential units served at a Premise.   
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(c) The SDC is in addition to any amount which might be expended by the Customer 

for water system improvements and other fees required by the Authority, and is not 

refundable except when the intended use is abandoned and the service is terminated 

within ninety (90) days from execution of the Agreement for Service.  Applicable refunds 

will be made minus the cost for terminating the service. 

 

(d) A System Development Charge is vested with the premises for the capacity 

demand as defined in 48-208.001 (2) (b) that existed at a premises prior to an event that 

increases capacity demand for that Premises as determined by the Authority.  SDC shall 

only be due for the additional capacity demand based on the SDC dollar amount in effect 

at that time.  In no case shall a recalculation of this basis for assessing the SDC result in a 

negative assessment of this charge. 

 

(e) In situations where the Customerôs property is effected by a transfer to a 

government agency or a government regulation that renders the property non-habitable 

(where no water use or service is ever anticipated to be utilized on the property), the 

Customer has the right to move System Development Charge credits from that location to 

another location within the Authorityôs system, subject to capacity availability. 

 

(f) At the time of Application for Service and establishment of an Agreement for 

Service, the SDC shall be calculated from review of approved plans and specifications 

presented by the applicant to the Authority or from an on-site inspection, by the 

Authority, and shall be noted on the Agreement for Service. 

 

(g) The Authority reserves the right through an Agency Decision to refuse to 

establish Service or to Discontinue Service to a premise for non-payment of applicable 

SDC. 

 

(h) The assessment of the SDC for Non-residential, Common Area or Commercial 

purposes shall be based on the number of Fixture Values in each Service Unit, calculated 

by the Fixture Value formula from the number of water using appliances, Fixture Values 

determined from the plans and specifications presented by the applicant or on-site fixture 

count.  In those cases where the single or multiple residential facility has recrea-

tional/supporting facilities (such as pools, marinas, restaurants) the SDC shall be assessed 

for these facilities individually based on the total number of Fixture Values calculated 

from the fixture count from the plans and specifications or an on-site fixture count for 

each of the individual recreational/supporting facilities; whether individually metered or 

not.  Where the premises served consists of marina facilities, the SDC shall be assessed 

based on the total number of Fixture Values calculated from the total number fixture 

count from the plans and specifications for the marina facility presented by the applicant 

or an on-site fixture count. When a residential, commercial, industrial or other 

identifiable use of the Premises is included within the Marina premises, the SDC shall be 

assessed on each individual use of the premises or each individual Service Unit whether 

individually metered or not. 
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(i) Campsite/Recreational Vehicle Water Service shall include service to any 

premises used as or equipped for use as rental spaces or sites for recreational vehicles 

(RV) or including spaces with Water Service set aside for tents only, but excluding such 

tent sites having no Water Service, and otherwise designated as ñprimitive camp sites.ò  

Spaces equipped shall be assessed SDC on a basis of twenty-five (25) Fixture Values. 

 

(j) The right to Water Service, as applicable to the SDC, is assigned to the premises 

served and is not transferable except when previously separate contiguous properties are 

combined under the same ownership, the combined SDC of the individual properties will 

be vested with the newly combined property. 

 

(k) A separate record shall be maintained for all SDCôs, and the revenues so realized 

shall be restricted in their application as provided by paragraph (2)(a) hereof. 

 

(l) Effective April 1, 2008, the Authority shall no longer provide for the waiver of 

System Development Charges for governmental entities, charitable, educational, religious 

and similar organizations which are exempt under the provisions of the Internal Revenue 

Code.  These entities and organization shall be assessed System Development Charges in 

accordance with FKAA Rules and Regulations, Chapter 48-208.001(2).   

 

Any agency or organization for which a waiver had been granted in accordance 

with FKAA Rules and Regulations in effect prior to April 1, 2008, shall be assessed 

System Development Charges when they modify, add or construct facilities as follows: 

 

1. System Development Charges to governmental entities, charitable, 

educational, religious and similar organizations which are exempt under the 

provisions of the Internal Revenue Code will be assessed for all new 

construction, modifications, additions, or reconstruction in accordance with 

FKAA Rules and Regulations 48-208.001(2) and the value of the previously 

waived System Development Charges shall be calculated and serve as a credit 

against new System Development Charges. 

 

2. If the agency, entity or organization sells, leases, rents or assigns use of the 

premises for which System Development Charges had been previously 

waived, System Development Charges will be calculated, assessed and due 

the Authority from the property owner pursuant to Chapter 48-208.001(2). 

 

3. If an agency, entity or organization for which a waiver had been previously 

approved should relocate to another property, applicable System Development 

Charges for the new premises shall be calculated, assessed and due the 

Authority pursuant to Chapter 48-208.001(2)(j). 

 

Any agency, entity or organization for which the Authority has completed 

preliminary review of a project prior to April 1, 2008, shall be eligible for waiver of 

System Development Charges for that project. 
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(m) A ñworksheetò showing examples of the above is available upon request. 

   
(n) System Development Charge (SDC) shall be calculated as follows: 

 

 1.  Residential (Single Family):  

  a. When the premises is served by a single meter the SDC will be 

    charged based on the size of meter to serve the premise as follows: 

   Meter Size   SDC 

   5/8ò   $    3,750.00 

   1ò        $    9,375.00 

 

 b.   Residential (Single Family) served by a Master Meter: 

 When the premises is served by a Master Meter with individual units 

 behind the Master Meter, SDC will be charged per unit based on the meter 

 size which would be required to serve each residential unit as follows: 

   Meter Size   SDC 

   5/8ò    $    3,750.00 

   1ò         $    9,375.00 

 
c.     Irrigation-Residential(Single Family)   

 For residential Single Family property, which has not been developed and is not 

otherwise metered, the SDC for irrigation service will be charged based on the 

size of meter to serve the premise as follows: 

   Meter Size   SDC 

   5/8ò   $    3,750.00 

   1ò        $    9,375.00 

 

 

   

 2 Residential (Multiple Unit): 

 When the premises is a Residential (Multiple Unit), the SDC will be charged per 

 unit based on the following: 

 a. Residential - Multiple Unit ï 3 units or Lessé éé.$3,188.00 per unit 

  

 b. Residential - Multiple Unit  - Four Units or Moreé.$2,813.00 per unit 

  

 c. Common Area (including Irrigation) facilities for Residential Multi-Unit 

shall be based on Fixture Values as established for Commercial Accounts. 

 

3.   Commercial: 

a.    Fixture Values on the total number of Fixture Values at a Premises or 

Water Service location (including Irrigation), at a charge of  $75.00 for 

each Fixture Value 
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 b.   Where Fixture Values cannot be determined, the meter-based SDC shall  

  be charged as  follows: 

  Meter Size   SDC 

  5/8ò   $    3,750.00 

  1ò        $    9,375.00 

  1.5ò   $  18,750.00 

  2ò   $  30,000.00 

  3ò   $  56,250.00 

  4ò   $  93,750.00 

  6ò   $187,500.00 

8ò   $300,000.00 

 

(o) number retired 6/09 

  

(p) number retired 

 

(q) number retired 

 

(3) Tapping Fee. 

(a) The Authority shall charge a Tapping Fee for recovery of direct and allocated 

costs incurred by the Authority in the connection of the Customerôs Premises to the 

Authorityôs Water Distribution System. The Tapping Fee will vary with the size of the 

meter installed. 

(b) The Tapping Fee shall be charged for each change in the size or type of meter, 

and includes an initial service charge and the cost of labor and materials, and use of 

equipment for the installation of the meter, related fittings and appurtenances and 

replacement of pavement, sidewalk, curbs, gutters, sod and plantings. 

(c) The Tapping Fee is refundable, provided no on-site work has been done by the 

Authority. 

(d) The Tapping Fees are as follows: 

 

Meter Size    Tap Fee  

5/8ò x Ĳ-inch    $    885.00 

5/8ò x Ĳ-inch (w/Backflow)  $ 1,000.00   

1ò     $ 1,160.00   

1.5ò     $ 2,060.00   

2ò                 $ 2,575.00   

2ò Compound, 3ò or larger  At Cost 

 

A 3ò or larger meter installation shall be ñAt Costò and must be performed by 

Owner/Developer, using the Authority Meter subject to the Authority 

specifications and approvals under the Authority supervision. 
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(4) Drop In Fee.   

The Authority shall charge a Drop-In Fee for each new tap and service line installed by a 

contractor.  The Authority will drop and connect the new meter at the Premises only.  

Drop In Fees are as follows: 

 

Meter Size    Drop In Fee  

5/8ò x 3/4     $ 325.00 

5/8 x ¾ (w/Backflow)   $ 435.00 

1ò      $ 580.00  

1-1/2 inch    $ 675.00 

2ò     $ 790.00 

2ò Compound, 3ò and larger   At Cost    

  

(5)   Tampering. 

(a) Upon receipt of notification by either an individual or employee of the Authority 

that there is reasonable cause to suspect that Tampering with Authorityôs property or 

facilities has occurred at any premises served by the Authority, the Authority shall cause 

an investigation to be made of those premises. 

 

(b) If an on-site inspection verifies that a meter lock has been broken for an 

unauthorized turn-on by an individual, the Authority shall charge a Tampering 

investigation charge to cover its expenses in conducting said investigation and take 

measures to deter further Tampering.  Any Tampering that results in a substantial 

reduction in the cost of services received by a person (meter by-pass, meter reversal, 

straight connection etc.), the Authority shall charge a Tampering Charge.  Any repeat 

occurrence(s) of Tampering with Authority facilities will result in the application of a 

repeat Tampering Charge and the termination at the main of all service(s) to the 

Premises, for which restoration of service would include the payment of Tapping Fees. 

 

(c) If it is reasonably established that the person who has tampered with Authority 

facilities is the same person who occupied or resided at the site at the time of the 

Tampering, then that person will be responsible for the Tampering Charge and all other 

appropriate charges.  However, if that Person can demonstrate convincingly that another 

party is responsible for the Tampering, the Authority shall use such demonstration as its 

basis to pursue appropriate and adequate restitution for said Tampering from the other 

party demonstrated to have been the one doing the Tampering. 

 

(d) The charges for Tampering are as follows: 

1. Investigation Charge (Unauthorized Turn-On) $  75.00 

2. Tampering Charge     $150.00 

  3. Repeat Occurrence     $300.00 

 

(e) The Guaranteed Payment Deposit shall be increased to $200.00.  For Customers 

receiving Commercial Service, the Guaranteed Payment Deposit shall be increased to 

three times (3X) the existing deposit. 

  



 

 
Adopted: 12/19/02;  Revised:  09/17/09 (Board Meeting of 8/25/09) 

 

101 

(6) Service Charge. 

(a) The Authority shall charge a Service Charge for each instance in which water 

Service is connected or terminated, except for cases in which the Authority is called to 

disconnect service as a result of a sudden water leak or when an account is final billed at 

the Customerôs request. 

 

(b) A Service Charge shall also be charged for each instance in which the Authority is 

required to travel to the premises of the Customer to investigate or respond to what is 

ultimately determined to be a violation of the terms of the Agreement for Service. 

 

(c) Service provided between the hours of 8:00 A.M. and 4:00 P.M. during business 

days shall be at the regular Service Charge of $20.00. Service provided at Customerôs 

request between the hours of 4:00 P.M. and 8:00 A.M., or on weekends and holidays, 

shall be at the Emergency Service Charge of $60.00. 

 

(d) Service orders received after 4:00 P.M. on business days shall be deemed received 

on the following business day and processed at the regular service rate, unless emergency 

service is specifically requested by the Customer. 

 

(e) All new and re-established accounts are subject to a Service Charge. 

 

(7) Delinquent Account Charge. 

The Authority shall impose a Delinquent Account Charge which will be the greater of 

$4.00 or ten percent (10%) of the delinquent amount unless the outstanding balance is 

less than $5.00, in which instance no Delinquent Account Charge will be imposed. 

 

(8) Non-Access Charge. 

(a) The Authority shall charge a Non-Access Charge for each billing period during 

which it is unable to obtain access to the premises for the purpose of reading the water 

meter or testing and maintenance of the backflow prevention assembly. 

(b) The Non-Access Charge is $20.00 per meter, per event. 

 

(9) Meter Relocation Fee  

(a) The Authority shall charge a Meter Relocation Fee for recovery of costs incurred 

by the Authority for relocating a Customerôs meter. 

(b) When a Meter Relocation request is made by the property owner or the Authority, 

the Authority shall conduct an investigation to determine the availability of distribution 

main where the meter is to be relocated and confirm if the existing meter location is or is 

not a private property.  

(c) When the existing meter is located on private property, it shall be relocated for the 

common benefit of the owner and the Authority, and in such cases, shall be exempt from 

meter relocation and tapping fees.  The Authority shall be responsible for connecting to 

the pipe on the customerôs side of the meter.  

(d) When the existing meter is not located on private property; however, the 

relocation of the meter is to the benefit of the Authority, meter relocation and tapping 

fees will not be assessed. 
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(e) When the existing meter is not located on private property and the Customer 

requests relocation, the Meter Relocation Fee will be applicable and shall be charged 

whether or not a new tap is required.  

(f) When the existing meter is not on private property and a new tap is required, the 

Authority shall assess the tapping fee to the customer.  

(g) When the existing meter is not on private property, the customer shall be 

responsible for the plumbing cost of connecting their pipe to the new meter location. 

(h) The Meter Relocation Fee will be charged At Cost. 
 

 

48-208.002  GUARANTEED PAYMENT DEPOSIT (SECURITY DEPOSIT). 

 

(1) The Guaranteed Payment Deposit is based on meter size as follows:  

Meter Size    Tap Fee  

5/8ò     $      90.00 

1ò     $    150.00   

1.5ò     $    300.00   

2ò     $    500.00   

2.5ò                 $    700.00 

3ò     $ 1,000.00 

4ò                                $ 3,500.00   

 

(a) Residential, Single Unit Serviceé..ééééwill be based on meter size 

(b) Other residential and other Classes of Service will be based on meter size: 

1. Multi -Residential Serviceééé $90.00 per unit. 

2. Non residential and all other classes of service will be based on 

meter size. 

 

(c) Cleaning Only Water Serviceéééééééé......not applicable 

(d) Repeated Delinquency (two or more times) (Section 48-203.008)é $200.00  

(e) Tampering ï Residential (Section 48-203.011)éé. $200.00 

(f) Tampering ï Commercial (Section 48-203.011)ééthree times (3X) the 

 existing Deposit. 

(g) Repeated Returned Checks (two or more times) (Section 48-208. 005) 

éééé. $200.00 

(h) Special Water Service (Section 48-201.017)éé.é.é.$500.00 minimum  

(i) Number retired 6/09 

(j) Master Meters with the Authorityôs deduct accounts (Section 48-203.002) 

will be based on meter size. 

(k) Fire Protection System Service: 

Fire Detector Serviceéééé.. will be based on meter size 

(l) Dual Serviceéééééééé will be based on fire meter size. 

 

(2) Interest on the Guaranteed Payment Deposit shall be credited to all Customer 

Accounts for which Guaranteed Payment Deposits have been held by the Authority for a 

full  year.  The rate of interest shall be based on interest earned on Guarantee Payment 

Deposit funds invested by the Authority during the previous twelve month period, less 
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administrative costs, with the payment of the first year of interest occurring September 

1st for the twelve month period commencing August 1st of the prior year, and occurring 

annually thereafter. 

 

 

48-208.003  WATER MAIN UNIT COST STANDARD (PER L INEAL FOOT) 

Water Main size Cost Standard 

2ò   $17.00 per lineal foot 

4ò   $25.00 per lineal foot 

6ò   $30.00 per lineal foot 

8ò   $51.00 per lineal foot 

10ò   $54.00 per lineal foot 

12ò   $64.00 per lineal foot 

 

 

48-208.004   MONTHLY FEES AND CHARGES 

 

(1) Base Facility Charge (Not billed to qualified Senior Citizen Service)  

Meter Size  Monthly Charge 

5/8ò x Ĳò    $12.86 

1ò     $32.13 

1 İò     $64.25 

2ò   $102.79 

3ò   $192.73 

4ò    $318.91 

6ò                                $643.67 

8ò                             $1,027.89 

 

(2) Number Retired 

 

(3) Fire Service Monthly Charge (Private Fire Protection Systems and fixtures) 

(a)  Number retired 

 

(b) Fire Service Monthly Charge  

Line Size Minimum Charge Per Month 

2ò  $    9.45 

3ò  $  17.72 

4ò  $  29.47 

6ò  $  59.04 

8ò  $  94.46 

10ò  $135.79 

12ò  $183.01 

 

 

 

 



 

 
Adopted: 12/19/02;  Revised:  09/17/09 (Board Meeting of 8/25/09) 

 

104 

(c)  Consumption Charges.   

 1. The Consumption Charge for potable purposes or other purposes, except 

 actual fire fighting activities, as supplemental consumption to their premise 

 service meter.  When consumption on the Fire Protection Service System meter is 

 due to actual fire fighting activities, the Customer will be billed based on Block 

 One (1) Consumption Charges. 

 

 2. When consumption measured by a dual meter is not related to actual fire 

 fighting activities, the customer will be billed a Base Facility Charge and a 

 Consumption Charge based on the Meter size that would have been required to 

 serve the property if it had been served by a single meter as determined by 

 the Authority 

 

(4) Consumption Charge  

 

The monthly per thousand gallons charge for metered water consumption, billed 

in 100-gallon increments:  

 

METER SIZE  CONSUMPTION BLOCK CONSUMPTION CHARGE 
 5/8ò x Ĳò  1 0            -     6,000/gallons $5.39 ptg 

           2 6,001     -   12,000/gallons $7.89 ptg 

         3 12,001   -   30,000/gallons $8.84 ptg 

         4 30,001   -   50,000/gallons $9.85 ptg 

         5 over       -   50,000/gallons        $10.82 ptg 

 
 1ò Meter  1 0            -     15,001/gallons $5.39 ptg 

           2           15,001  -      30,000/gallons $7.89 ptg 

         3 30,001   -     75,000/gallons $8.84 ptg 

         4 75,001   -   125,000/gallons $9.85 ptg 

         5        over  125,000/gallons         $10.82 ptg 

 
 

 1 İ ñ Meter  1 0            -     30,000/gallons $5.39 ptg 

           2 30,001     -   60,000/gallons $7.89 ptg 

         3 60,001   -   150,000/gallons $8.84 ptg 

         4         150,001   -   250,000/gallons $9.85 ptg 

         5       over  250,000/gallons          $10.82 ptg 

 
 2ò Meter  1 0            -     48,000/gallons $5.39 ptg 

           2 48,001  -      96,000/gallons $7.89 ptg 

         3 96,001   -   240,000/gallons $8.84 ptg 

         4         240,001   -   400,000/gallons $9.85 ptg 

         5       over  400,000/gallons          $10.82 ptg 

 
 3ò Meter  1 0            -     90,000/gallons $5.39 ptg 

           2 90,001  -    180,000/gallons $7.89 ptg 

         3         180,001   -   450,000/gallons $8.84 ptg 

         4         450,001   -   750,000/gallons $9.85 ptg 

         5       over  750,000/gallons          $10.82 ptg 
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     4ò Meter  1 0            -    150,000/gallons $5.39 ptg 

           2         150,001  -     300,000/gallons $7.89 ptg 

         3         300,001  -     750,000/gallons $8.84 ptg      

     4         750,001  -  1,250,000/gallons $9.85 ptg 

         5   over    1,250,000/gallons         $10.82 ptg 

 
 

 6ò Meter  1 0            -    300,000/gallons $5.39 ptg 

           2         300,001  -     600,000/gallons $7.89 ptg 

         3         600,001  -  1,500,000/gallons $8.84 ptg 

         4      1,500,001  -  2,500,000/gallons $9.85 ptg 

         5 over      2,500,000/gallons         $10.82 ptg 

 
 8ò Meter  1 0            -    480,000/gallons $5.39 ptg 

           2         480,001  -     960,000/gallons $7.89 ptg 

         3         960,001  -  2,400,000/gallons $8.84 ptg 

         4      2,400,001  -  4,000,000/gallons $9.85 ptg 

         5 over         4,000,000/gallons      $10.82 ptg 
 

48-208.005 M ISCELLANEOUS FEES AND CHARGES 
 

(1) Returned Check/Bank Draft or Dishonored Credit Card Payment Charge.  

Returned Check, Bank Draft or Dishonored Credit Card Payment charges will be 

assessed in accordance with Chapter 832, Florida Statutes. 

(a) The Authority shall impose a Returned Check, Bank Draft or Dishonored Credit 

Card Payment Charge for each dishonored payment that is returned by the bank. Only 

cash, cashierôs check, or money order will be accepted as payment for checks, bank drafts 

or credit card payments which have been dishonored. The Customerôs account will be 

annotated upon receipt of a dishonored check, bank draft or credit card payment.  

Issuance of two (2) dishonored checks, bank drafts or dishonored credit card payments 

within an eighteen (18) month period will preclude the acceptance of another check, bank 

draft or credit card payment for a period of 12 months from date of settlement of the first 

dishonored check, bank draft or credit card payment.  During this time only cash, cashiers 

checks or money orders will be accepted for payment.  The Authority shall increase the  

Guaranteed Payment Deposit equal to $200.00 upon receipt of the second dishonored 

check, bank draft or credit card payment within an eighteen (18) month period. 

 

(b) Returned Check, Bank Draft or Credit Card Payment charges will be assessed as 

follows: 

Å    $25.00 if the face value of the returned check/bank draft/credit card payment  

      does not exceed $50.00;  

Å $30.00 if the face value exceeds $50.00 but does not exceed $300.00; 

Å $40.00 if the face value exceeds $300.00;  or 

Å     5% of the face value of the returned check/bank draft/credit card payment, 

      whichever is greater. 

 

(c) All notices under F.S. 832.07(1) (a) shall be mailed to the address printed on the 

check, by certified or registered mail, evidenced by return receipt.  
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(2)    (number retired) 

 

(3) Water Main Permit / Plan Review Fee  

$360.00 minimum, plus $10.00 per 100 feet of required new watermain after the 

1
st
 100 feet. 

 

(4)   Fixture Review Fee 

$50.00 

 

(5)   Emergency Non-Potable Water Delivery Fee 

   $125.00  

 

48-208.006     WATER   RESTRICTION   SURCHARGE  

 

(1) The Water Restriction Surcharge is billed during mandatory water restrictions as 

imposed by the South Florida Water Management District (SFWMD).   

 

(2) The Water Restriction Surcharge for the Authority Conservation Program 

Implementation is applied as a 15% percentage of the Consumption Charge unless 

otherwise authorized by the Board of Directors.  

 

(3) The Water Restriction Surcharge is not applied to the Base Facility Charge or the 

Consumption Charge for Consumption Block One (1) of the customers meter size since 

that level of consumption represents average basic use for the meter size. 

 

(4) The Water Restriction Surcharge shall be applied to the first billing cycle 

following the imposition of declared mandatory water restrictions.  The Water Restriction 

Surcharge shall be discontinued during the first billing cycle following the lifting of 

water restrictions or as authorized by the Board of Directors. 

 

 

48-208.007    ANNUAL  WATER  RATE  INDEX  

 

The Water Rate Index Formula by which the Authority annually adjusts the Base Facility 

Charge and Consumption Charge to reflect inflationary increases in the cost of providing 

service.  The Water Rate Index Formula is that as established by the percentage change in 

the Gross Domestic Product Implicit Price Deflector Implicit Price Deflator Index (GDP 

Index) as published by the Florida Public Service Commission annually.  The Formula is: 

 

GDP Index   X   Prior Fiscal Year Annual Operating Expenses (1) 
   Prior Fiscal Year Annual Water Rate Revenue (2) 

 
(1) Amount excludes depreciation, amortization, debt service 

payments and expenditures on capital improvements. 

(2) Amount includes revenue derived for the Base Facility 

Charge and Consumption Charge for the prior fiscal year.  

Amount excludes revenue derived from sales to Navy/DOD. 
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The adjustment to the Base Facility Charge and Consumption Charge derived from the 

Water Rate Index shall be automatically adjusted each year (on May 1
st
). 

 
Note: March 26, 2003...The Consumption Charge was increased by Water Rate Index adjustment formula (.92%); 

however, the Board waived the automatic adjustment to the Base Facility Charge for 2003.   March 18, 

2004é..The Consumption Charge was increased by Water Rate Index adjustment formula (1%); however, 

the Board waived the automatic adjustment to the Base Facility Charge for 2004.  March 24, 2005é..The 

Consumption Charge and the Base Facility Charges were increased by the Water Rate Index adjustment 

formula (1.58%) effective 5/1/05.  March 24, 2006éThe Consumption Charge and Base Facility Charge 

were automatically increased by the Water Rate Index adjustment formula (2.02%) effective 5/1/06.  On 

3/24/06, the Board approved a 5% increase to the Base Facility and Consumption Charges with an effective 

date of 10/1/06.  May 1, 2007éThe Consumption Charge, the Base Facility Charge and the Fire Service 

Monthly Rates were automatically increased by the Water Rate Index adjustment formula (2.59%) effective 

5/1/07.  On 8/23/07, the Board approved a 5% increase to the Base Facility and Consumption Charges with 

an effective date of 10/1/07; and approved an additional 5% increase to the Base Facility, Fire Protection 

Monthly Rate and Consumption Charges with an effective date of 10/1/08.  May 1, 2008éThe Consumption 

Charge, the Base Facility Charge and the Fire Service Monthly Rates were automatically increased by the 

Water Rate Index adjustment formula (2.08%) effective 5/1/08.  10/1/08éThe Consumption Charge, the 

Base Facility Charge and the Fire Service Monthly Rates were increased by 5% as approved by the Board 

8/23/07 to be effective 10/1/08.  May 1, 2009  The Consumption Charge, the Base Facility Charge and the 

Fire Service Monthly Rates were automatically increased by the Water Rate Index adjustment formula 

(2.27%) effective 5/1/09. 

 

 

 

Note: In 2007, the South Florida Water Management District declared Mandatory Water Use Restrictions.  Phase I 

was implemented on 3/22/07 and Phase II was implemented on 4/13/07; in compliance with FKAA Policy, 

the FKAA implemented a 15% Surcharge effective with the April, 2007 water consumption and a 30% 

Surcharge effective with the May, 2007 consumption.  On July 13, 2007; the Board reduced the Water 

Restriction Surcharge for water consumed in June, 2007 to 15% (from 30%) and suspended the Water 

Restriction Surcharge effective with the water consumption for July, 2007.  

 

. 
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CHAPTER 48-301 

PROVISION OF WASTEWATER SERVICE  

 

48-301.001 CLASSES OF WASTEWATER SERVICE 

48-301.002 RESIDENTIAL WASTEWATER SERVICE 

48-301.002(a) SENIOR CITIZEN/DISABLED AMERICAN VETERAN WASTEWATER SERVICE 

48-301.003 COMMERCIAL (SINGLE UNIT) WASTEWATER SERVICE 

48-301.003(a)  M IXED USE (COMMERCIAL/RESIDENTIAL) WASTEWATER SERVICE 

48-301.003(b)  GOVERNMENT WASTEWATER SERVICE 

48-301.003(c)  NUMBER RETIRED 

48-301.003(d)  COMMON AREA WASTEWATER SERVICE 

48-301.003(e)  MARINA WASTEWATER SERVICE 

48-301.003(f)  CAMPSITE/RECREATIONAL WASTEWATER SERVICE 

48-301.004 DEVELOPERôS PRE-PAYMENT AGREEMENT; ADVANCE GUARANTEE OF 

WASTEWATER SERVICES 

48-301.005       NUMBER RETIRED 

48-301.006       MANDATORY CONNECTION TO WASTEWATER SYSTEM 

48-301.007 NUMBER RETIRED 

48-301.008 NUMBER RETIRED 

48.301.009 NUMBER RETIRED 

48-301.010  CONSTRUCTION AND CONNECTION OF WASTEWATER SYSTEMS ON PRIVATE  

PROPERTY 

 

 

48-301.001  CLASSES OF WASTEWATER SERVICE  

 

The Authority renders Wastewater Service to the following general classes of Customers: 

 

(1)  RESIDENTIAL (SINGLE UNIT).  Wastewater Service by Agreement for 

Service to any one (1) single family dwelling including permanently located mobile 

homes.  

 

(2) RESIDENTIAL (MULTIPLE UNIT).  Wastewater Service by Agreement for 

Service to any multi-unit residential Premises with two (2) or more units. 

 

(3) RESIDENTIAL (SENIOR CITIZEN/DISABLED AMERICAN VETERAN). Wastewater 

Service by Agreement for Service to any individual Premises for an account held by a 

Person sixty (60) years of age or older, or a totally and permanently disabled veteran of 

the Armed Forces of the United States, who meet the criteria in Section 48-301.002(a) for 

domestic and related purposes, excluding residential multi-unit, commercial, industrial, 

institutional, and other non-residential domestic purposes. 

 

(4) COMMERCIAL (SINGLE UNIT).  Wastewater Service by Agreement for 

Service to any Premises used for commercial purposes consisting of one (1) business 

entity or operation. 
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(5) MIXED USE (COMMERCIAL/RESIDENTIAL).  Wastewater Service to any multi-unit 

commercial and mixed commercial/residential use Premises with two (2) or more 

commercial or commercial/residential units.  

 

(6) CLEANING ONLY .  Wastewater Service provided under an Agreement for 

Service for a limited time as temporary Wastewater Service to Premises. 

 

(7) COMMON AREAS.  Wastewater Service to an area, Building, facility or module 

subject to common usage or ownership. Wastewater Service to Common Areas shall be 

provided under a separate Agreement for Service. 

 

(8) CAMPSITE/RECREATIONAL VEHICLES.  Wastewater Service to any Premises 

used as or equipped for use as rental spaces or sites for recreational vehicles (RVs). 

 

(9) GOVERNMENT/OTHER.  Wastewater Service to facilities owned and operated 

by governmental agencies and other entities of local, state, or federal government, 

excluding Navy/DOD and Municipal/Key West. 

 

(10) MARINA SERVICE.  Wastewater Service to any Premises or facility used for 

various maritime and related activities. Commercial maritime activities shall be provided 

Service as commercial Service; boat slips, berths and dock spaces shall be assessed fees 

and charges as individual or multiple-unit Services as appropriate, in accordance with the 

location of points of Service and Agreements for Service. 

 

(11) NUMBER RETIRED  (4/1/08 FOR NON-PROFIT)    

 

 (12) SPECIAL WASTEWATER SERVICE.  Wastewater Service provided under a special 

agreement for Service for a limited time only.  Service from designated Authority 

equipment or facilities only. 

 

 

48-301.002  RESIDENTIAL WASTEWATER SERVICE  

 

(1) To obtain residential Wastewater Service from an existing Wastewater Collection 

System an application shall be made.  The applicant enters into an Agreement for Service 

(see Section 48-101.003) and provides a valid Driverôs License number and/or valid 

photo identification.  The Customer shall insure that its name, the street address and an 

accurate legal description of the property and its use, and other required information.  

Upon payment of all required fees and charges service will be rendered. 

 

(2) If the property to be served is one where no Wastewater Service is currently 

available, or where modifications are made to the premises where service is provided, the 

Owner shall be required to present acceptable evidence of building and zoning approval 

by all appropriate governmental agencies for any building constructed or to be 

constructed, modified or to be modified, on the premises.  Provide a signed and sealed 

boundary survey and a legal description of the property to be served and pay all 


