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CHAPTER 48-101
GENERAL AND PROCEDURAL

48-101.001 DESCRIPTION ANDORGANIZATION.

48-101.002 DEFINITIONS AND CONSTRUCTION

48-101.003 AGENCY ORGANIZATION AND OPERATION.

48-101.004 AVAILABILITY OF SERVICE.

48-101.005 SERVICE INTERRUPTIONS

48-101.006 RIGHT TO REFUSESERVICE.

48-101.007 DISCONTINUANCE ORTERMINATION OF SERVICE.

48-101.008 NOTICE OF AGENCY DEcISION, POINT OF ENTRY; RIGHT TO AGENCY
HEARING.

48-101.009 RESERVATION OFRIGHTS.

48-101.010 RuLE DEVELOPMENTAND ADOPTION

48-101.011 BID PROTEST

48-101-012 WASTEWATERSERVICE DISTRICTS

48-101.001DESCRIPTION AND ORGANIZATION

The Florida Keys Aqueduct Authority ispmlitical subdivision of the State of Florida

The Authority was created by Special Act, Chapted46, Lawsof Florida,as amended,
which has been amended from time to tim&pecial Act 76441, Laws of Florida, as
amended, is the specific authority for the adoption of rules bifltrela Keys Aqueduct
Authority. Where any conflict arises between provisiohthe Special Act and any other
state law or regulation, the provisions of the Special Act shall prevail unless otherwise
provided by law.

48-101.002DEFINITIONS AND CONSTRUCTION.

The terms defined in Chapter 120, Florida Statutes, shall have thenszeméng when

used in these rules, except where a different definition is prescribed by the Special Act,

which shall prevail over any other definitionlUnless the context indicates otherwise,

words importing the singular number include the plural numaed, vice versa; the

terms fAhereof, 06 Ahereby, 06 Aherein, 0 fihereto,
rul es; and the term fihereaftero means after
adoption of these rules. Words of one gender includedhelative words of the other

gender, unless the sense indicates otherwise. Additionally, the terms set forth below

shall have the following meaning except where the context clearly otherwise requires:

(2) AAct 0 or fAthe Act o PdldtienrCentrdl Act, dlsb lnowhe d er a l
as the Clean Water Act, as amended, 33 U.S.C. 1251 et seq.

(2) AAct i ve meansanyuiaocbuatinder which the Authority stands ready to
serve developed property and for which Service is rendered or available onddamean
payment for said Service is made or due from the recipient on a monthly basis.

1
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3) AAdvanced Sewage Disposal S-yite dispasal o r A A
system permitted and approved by DOH that provides for removal of nutrients (nitrogen

and phosphous) to the extent determined by DOH t
technol ogy. o

4) AAgency Deci sionbo means an Aut hority d e
substantial interests of a party are determined.

5) AAgreement f or Se rantiwiehcestamishestise relatioeshim gr e e m
between the Customer and the Authority under which Service to the Customer is
rendered and payment to the Authority for said Service is made.

(6) AAgency MHMAhgemanywoHeari ngd means temerheari ng
or any ot her person or entity adversely af
AAgency Decisiondo rendered by the fABoardo.
the Executive Director, or his designee, who shall review all informatienamet to the

matter and render a decision. The decision of the Executive Director may be reviewed by

the AiBoardo. The decision of the ABoardo sha

f’

(7) AAl ternate System Devel opmenthe Systeamr ge 0 me
Development Charge based on the size of meter provided by the Authority for Service to
the premises when Fixture Values cannot be ascertained.

(8) AAl ternative Water Supplyodo means any pot
or operated by théuthority, including, but not limited to, Desalinization Water Supply

facilities, Wells and Catchment Basins, and Alternative Water Supply Distribution

Systems, and shall include all such water supplies subject to Authority jurisdiction except

as otherwsge provided herein or by law.

(9) AAl ternative Wastewater Facilitiesodo mean:
or operated by the Authority, including but not limited to, individual<da Wastewater

Nutrient Reduction Systems (OWNRS), interim-6ite Wastewater Nutrient Reduction

Systems, clustered Gsite Wastewater Nutrient Reduction Systems, and Package
Wastewater Treatment Plants, and shall include all such Wastewater Facilities subject to
Authority jurisdiction except as otherwise provided hergibylaw.

(10) AAnnual Assessment Resolutiono means the
103.007, approving an Assessment Roll for a specific Fiscal Year.

(11) AAnnual Wat er Rate I ndexo means the form
adjusts the Bas Facility Charge and the Consumption Charge to reflect inflationary
increases in the cost of providing services.

(12 AAssessment o means a charge or speci al a
a nonad valorem assessment) imposed by the Authorityutm fthe Capital Cost of

2
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Utility Improvements or the Operating Cost of Related Services, as provided for in
Chapter 48103.

(13) AAssessment Areao means any area identi
Section 48103.002 hereof, that is specifically bemedi from Utility Improvements or
other Operating Cost of Related Services.

(14) AAssessment Rol |l o means t he speci al as
Improvements or Related Services, approved by a Final Assessment Resolution pursuant

to Section 4803006 or an Annual Assessment Resolution pursuant to Section 48

103.007.

(15) A"Assessment Unito means the unit or crite
for each parcel of property, as set forth in the Initial Assessment Resolution.
AAssessmaentmalyniitncl ude, by way of example or
combination of the following: front footage, platted lots or parcels of record, land area,
improvement area, equivalent residential connections, permitted land use, usage rates,

fixture vdues, capacity factors under applicable concurrency management regulations, or

any other physical characteristic or reasonably expected use of the property that is related

to the Utility Improvement or Related Service to be funded from proceeds of the
Assessment.

(16) AAt Omeans ¢the current applicable cost of all equipment, labor, fringe
benefits, and materials used to perform a defined task inclodganypead factors

(177 AAut horityo means the Florida Keegnts Aqued!
clearly appears from the context.

(18) A Base Fac inheans the fiked emanthle rate billed to customers based on

t he customer 6s meter si ze and does not i n
wastewater flow or reclaimed water flow. The Baseilty Charge is based on Meter

Size.

(199 ABase User Feeo for Wastewater means the
the number of Equivalent Dwelling Units (ED
amount of Wastewater anticipated to be generated by astomer being served; or the

mi ni mum monthly charge based on the size of
and a predetermined allowed amount of Reclaimed Water anticipated to be used by a
Customer on a monthly basis.

(200 ABi ochemical Oxy gieBrODe meemdhas t he quantity
the biochemical oxidation of organic matter at a specified time, at a specified
temperature, and under specified conditions. It shall also mean a standard test for
assessing Wastewater strength expressdukinémand for oxygen for a faday period

as specified in Chapter €560, F.A.C.
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(21) ABoardo shalll mean the Board of Directors

(22) AnBoat Slip/ Dock/ Bertho means a slip, doc
fixed or floating pierused for mooring or docking boats, houseboats, barges, or other

types of floating modules or vessels used for or capable of being used for residential, or
nonresidential use at either marina facilities or on private waterways.

(23) ABui | di n g canysPremises or streicure, either temporary or permanent,
built for the support, shelter or enclosure of persons, chattels or property of any kind, or
any other improvement, use, or structure which creates or increases the potential demand
on the Water, \@stewater or Reclaimed Water Utility System operated by the Authority.
This term shall include trailers, mobile homes, Boat Slip/Dock/Berth, or any vehicle
serving in any way the function of a Building. This term shall not include temporary
constructionsheds or trailers erected to assist in construction and maintained during the
term of a Building Permit.

249) ABuilding Permito shall mean an official

authority having jurisdiction, authorizing the construction dirgjtof any Building. The

term ABuil di ng Per wowhpgermishondther similarsaathorizations u d e t i

for those structures or Buildings, such as a mobile home or a Boat Slip/Dock/Berth, that

does not otherwise require a Building Permitiides to be occupied.

(25) ABusiness Dayo means t hG@ Ap.eto 500 8.M.0 f each
the Authorityds decl ared hol

excluding i days
(26) ABypassO means the intentional di versio
portionofanindusr i al User 6s treatment facility.

(27) nCategori cal I ndustri al User o means an |
Pretreatment Standards.

28) ACapit al Cost o0 means al | or any portion

attributable to the acquisition, slgn, construction, installation, reconstruction, renewal

or replacement (including demolition, environmental mitigation and relocation) of Utility
Improvements and imposition of the related Assessments under generally accepted
accounting principlesincluding capitalized interest, financing costs and other costs
related to a capital project.

(29) nCategorical Pretreatment Standardo refer
specifying quantities or concentrations of pollutants or pollutant propenagsray be

discharged by existing or new Industrial Users in specific industrialcatgdgories,

established as separate regulations as promulgated Wyntteel States Environmental

Protection Agency (EPA) in accordance with Sections 30&(l) (c) of theAct (33

U.S.C. 1317) which applies to a specific category of Industrial Users and which appears

in 40 C.F.R. Chapter 1, Subchapter N, Parts-400Bb as amended. These standards,
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unless specifically noted otherwise, shall be in addition to all Pretreb8temdards and
requirements.

(30) ACl ass of Serviceo means the classifica
premises to which service is provided and shall include internal identification by location
class, customer class and service type.

(31) AClneamg Onl yo me amsdwpstewatesericerfay thenparposes
of cleaning the unit.

32) nCode of Feder al Regul ationso or AC. F. R
general and permanent rules published in the Federal Register by the Executive
Departments and Agencies of the Federal Government. The Code is divided into fifty

titles that represent broad areas subject to Federal Regulation. Each title is divided into
chapters that usually bear the name of the issuing agency. Each chaptehas fur
subdivided into parts covering specific regulatory areas of concern.

(33) ACommon and Publ i c Bat hr oom Ffatare | i t i es O
installations of various combinations of commodes, urinals, bidets, lavatories, shower

stalls, sinks andubs used for human hygiene and sanitation, serviced by a 5/8 inch meter

or larger connection, subject to common usage by human occupants of attendant and
nearby camp sites, quarters, rooms, units or other modules, or by the general public.

3 ACongumm Bl ocko refers t o t he speci fic
depending on meter size, which is used to calculate the Consumption Charge

3) AConsumption Charged means the charge bil
metered water each month. ThenGomption Charge is based on meter size and monthly
Consumption Block as shown in Fees and Charges, Sectid831804.

(3 AConventional Pollutanto means any of f i
the Act including B.O.D., suspended solids, fe@iferm, pH, and oil and grease.

3) ACost of Fundso means an interest rate e
rate of return on current short term investments or (b) the interest rate for a specific
borrowing, whichever is applicable.

(38) ACwnt y o Morgoa Gainty, a political subdivision of the State of Florida.

3 ACr€esseanectiond means any physical arrang
Supply or a Reclaimed Water Supply is connected, directly or indirectly, with any other

system capdb of imparting contamination to the Potable Water Supply or Reclaimed

Water Supply as the result of backflow.

400 ACustomer 0 means any Permobeentmetaréedtoaccept ¢
receiveWater, Wastewater, or Reclaimed Water Service.
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(41) A Dyad means o-dfoar (2d4)hgur perieck nt y

42 ADelinquent Account o or ADel i nguencyo me
payments for satisfaction of some or all past and current fees and charges are past due

not paid within 20 days from the datétbe bill for thesaid Active Account, but Service

has not yet been disconnected.

43) ADelinqguent Account Chargeodo means the <che
of the payment on their account has become delinquent. The Delinquent Account Charge

is based on the outstanding balance as shown in Fees and Cha@#008 and 48

307.010(8)

44 nDelinguent Account Reactivation FeeoO me
estimated cost of activities associated with such reactivation.

45 ADepar tErewmitr cofment al Protectiondo or ADEPO
Department of Environmental Protection.

46) nDepart ment of Heal t ho or ADOHO means tt
Health.

47 ADepartment of Tr ameangtherState bféridanDepardnrent i DO T 0
of Transportation.

48 nDevel opero means a Person developing pr
which Water, Wastewater, and Reclaimed Water Service may be provided by the
Authority.

49 fADirector 0o means tthedAutlortyeor histoi herelesibnee. e ct or 0

(500 A Di schar theiatroduai@nrofsPollutants into a Wastewater System from
any source, directly or indirectly, by means of pipes, conduits, pumping stations, ditches,
or tank trucks, and all constructed dms and appliances appurtenant thereto.

5) ADistribution Systemd means the pipes ow
respective distribution of Water or Reclaimed Water to residential andesatential
Customers.

52 A Dwel | i nngeandJasingte cunit designated or intended for efiaenily
occupancy (a household of one or more persons), including, but not limited to, one
singlefamily house, ondnalf of a duplex, one apartment, or one mobile home.

B53) AEasement 0 means aforyhe specdicuse o land doweey oy right
others.
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54 AEnforcemento means actions taken by Mo
Authority, or any other governmental entity in response to noncompliance with or

violation of these rules or any other applicablesuregulations, ordinances or laws.

55 AEnvironment al Protection Agencyo or i E
Environmental Protection Agency.

56) AEqui val ent Dwel Il i ng l rrigati on Unito 0 |
equivalent that corresponds twdi hundred (500) gallons per day of Reclaimed Water

demand by the singtamily residential category of Customer usage. This system

capacity equivalency unit is used to establish the system demand for various sized
connections for the purpose of assessatgs, fees, and charges.

(577 AEqui val ent Dwel mméamsgsystem icaparity equivafereyudit
corresponding to an average of one hundred and-sexgn (167) gallons per day of
potable water usage. This system capacity equivalency ugibmatilized to establish
theWater and Wastewater demand for the purpose of assessing rates, fees and charges.

B8 AExisting Sourced means any building, st
which there is or may be a Discharge, the constructionvioich began before
promulgation of Pretreatment Standards applicable to such source.

59 AFi nal Assessment Resolutiono -408.806,s t he a
which shall confirm, modify or repeal the Initial Assessment Resolution and whatlh sh

be the final proceeding for the imposition of Assessments imposed under the procedures

as provided for in Chapter 483.

600 AFire Deviceo means the meter and/or red
purpose of serving héygemcust omer ds fire prote

61) AFire Linesd means the pipe, i sol ating Ve
extend from the water main to the property line, and which are used for supplying water
exclusively for fire protection purposes.

62 AFi scal Y<ether pgriodmoeranmencing on October 1 of each year and
continuing through the next succeeding September 30, or such other period as may be
prescribed by law as the Fiscal Year for the Authority.

63y AFi xture Reviewo means t hoetheMAurpokes ofi t yds r
calculating the number of Fixture Values to determine the appropriate System
Development Charge.

®64) AFi xture Valueod means a determination of
minute) that a watewsing fixture will normally demanayr the amount of Wastewater (in
gallons per minute) that a watesing fixture is expected to generate, at a typical pressure
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of thirty-five pounds per square inch (35 psi). (Note: Fixture Values are determined by
the American Water Works Association fhe most recent edition afs publication
designated as M22, Sizing Water Service Lines and Meters).

(65 AForce Mai no means a pipe owned by the
Wastewater from a pump station to a treatment facility.

66) AFront Fsoeostsangeen tA0s means t he cthoaeacayer made b
proportionatecapital costs associated with providing ServiceBremises located along

a Water Main ExtensignReclaimed Water maingr wastewater line extensiom

accordance with Section 484.008. Such Assessment shall be applicable to the length

of the Frontage of the property.

67 AFrontageod means the actual width of a p!
main or wastewater lingés to be installed, without regard to the position oy 8Building

located on the Premises. For corner lots, Frontage shall mean the side of the lot that is
consistent with the other lots on the same block.

68) "Good Credit Refundd means that the Aut h
Payment Deposibf residential service based on established criteria.

69 AGuaranteed Payment Deposito means a sec.!
payment of amounts due the Authority, to be applied first to any outstanding bills or other
amounts owed by the Customgoon either discontinuance or termination of Service.

(700 Al ndustri al Di scharge Permito or Al DPO m
utility Owner to Discharge Industrial Wastewater into a Wastewater Collection System
and setting certain conditiomsd restrictions on such Discharge.

(7) Al ndustri al Monitoring Reporto or Al MRO
indicating the nature and concentration of Pollutants for which the industry is regulated.

These reported Pollutants may include local Bésge Standards and Categorical
Pretreatment Standards.

(72 Al ndustrial U s eyrNonresidential Us¢odischarging shdustrial
Wastewater into a Wastewater Collection System.

(73) Al ndustri al Wast ewat er 0 me atioss, tlhMdesot e wat er
business activities as distinct from domestic Wastewater.

(7)) Al ndustri al Wastewat er Di scharge Permito
utility Owner to Discharge Industrial Wastewater into the Wastewater Collection System
and settng certain conditions or restrictions on such Discharge.
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(75) Al ndustri al Wastewat er Surchargeodo means
against Industrial Users of a Wastewater System whose Wastewater characteristics
exceed established surcharge Isnit

(76) Al ni ti al Assessment Resolutiond means th
103.002, which shall be the initial proceeding for the imposition of an Assessment.

(77) Arr gati ond me anemainthirrandienr@ancethe groath of lawns,
shrubs, trees, or edible crops as set forth in Chaptél62F.A.C.and will not return
back into the wastewater system.

(78) ALarge Meter Service Unitodo means a servi
for water exceeding the capacity of the Authoyi 0 s | argest customary
connection of a two inch (206) meter.

(799 AMet er Rel ocationd means the relocation
the request of the customer or the Authority.

80 AMIi ni mum Design and CdSrpsetcriddtciadn o8tsan dreer
engineering design and construction specification demands of the Authority related to

Water, Wastewater, or Reclaimed Water facilities constructed by any Developer, Owner,
Customer or User, which are adopted by reference in these

B8l AMobil ed means a campsite, | ot or defin
capable of being used by a recreational vehicle (RV) or other type of mobile or portable

rigid or collapsible structure used for residential or -nesidential use at thier

campsites, RV parks, on public or private property, including tent camp sites.
(Permanently located mobile homes are considered single family dwellings).

82 AMont ho or fAMonthlyo means the time inter
dates, whichs approximately thirty (30) calendar days.

83 fANew Sourcedo means Wastewater sources def
(@  Any building, structure, facility, or installation from which there is or may be a
Discharge, for which construction is commenced after adopbtd Pretreatment
Standards applicable to such source.
(b)  Any Building, structure, facility or installation from which there is or may be a
Discharge, for which construction is commenced after the publication of Pretreatment
Standards under Section 307(f)the Act which are applicable to such source if such
standards are thereafter promulgated in accordance with that section.
(c) New Sources shall have the following additional characteristics:
1. The building, structure, facility, or installation is constad at a site at which no
other source of Discharge is located; or
2. The building, structure, facility, or installation totally replaces the process or
production equipment that causes the Discharge of Pollutants at an Existing
Source; or
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3. The production onWWastewater generating processes of the building structure,
facility, or installation are substantially independent of an Existing Source of
Discharge at the same site. In determining whether these are substantially
independent, factors such as the extenhich the new facility is engaged in the
same general type of activity as the Existing Source shall be considered; or

4. Construction on a site at which an Existing Source is located results in a
modification rather than a new source if the constructicgsdwt create a new
building, structure, facility or installation meeting the criteria of (b) or (c) above
but otherwise alters, replaces, or adds to existing process or production
equipment.

(d) Construction of a new source, as defined herein, has corechdrtbe Owner or
Operator has:

1. Begun, or caused to begin as part of a continuog#®onstruction program any
placement, assembly, or installation of facilities or equipment; or,

2 .Caused significant site preparation work, including clearingawation, or
removal of existing Buildings, structures, or facilities, which is necessary for the
placement, assembly, or installation of new source facilities or equipment; or,

3. Entered into a binding contractual obligation for the purchase of feiliti
equipment that are intended for use in its operation within a reasonable time.
Options to purchase or contracts which can be terminated or modified without
substantial loss, and contracts for feasibility, engineering, and design studies do
not constiute a contractual obligation under these rules.

(84) ANecnat egori cal |l ndustrial User o means arn

Categorical Pretreatment Standards.

8) nObligationsodo means bonds or other evide

limited to, notes, commercial paper, capital leases or any other obligation issued or
incurred to finance capital projects or any portion of apital Cost of Ultility
Improvements which may be secured, in whole or in part, by proceeds of the
Assessments.

86) nOoOiSite Water Mai ns 0 ma avastewaterhlioesoeatedvat e r
outside a development.

8) AOI |l / Grease I nterceptoro or AOGI 06 means
grease traps and oil/water separators, designed and installed tatesegaal retain

floating, deleterious, hazardous, and undesirable matter from Wastewater or liquid
wastes, and that discharges to the Wastewater System.

B8) nOil/ Grease I nterceptor User o or AOGI Uo

Grease Interceptor.

B8 AOBIi te Disposal Systemo or AOSDSO means
utilizing subsurface effluent disposal (absorption field or Class V injection well) such as
a conventional septic tank, aerobic treatment unit (ATU)sitsn Wastewater Nutrient
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Reduction System (OWNRS), package sewage treatment facilities, including those
facilities that are in full compliance with the regulatory standards and treat sewage to
advanced wastewater treatment standards or utilize effluent reuse as their primady metho

of effluent disposal, or other type of Advanced Sewage Disposal System (ASDS). As
used in this definition, the reference to
any Wastewater treatment facility permitted for operation by the Florida Deparntinen
Environmental Protection, or its successor in function.

1l

90 AOBIi te Mai nso me anoswastdwater Bnedacatédanrstregts, i n s
rights of way, or easements within a development, and those mains located in streets that
are peripheral ta development, which are constructed for use by that development, but
are owned and operated by the Authority.

Q1) AOperating Costo means al l or any porti
attributable tqoroviding Services under generally acceptedaunting principles.

(92 AOwner 06 means a Person who is the record

93) AOwner s Acknowl edgement of Service Rest
establishing restriction of change in conditions at a Premises or location to whieh Wa
Wastewater, or Reclaimed Water Service is provided that impose an increase in potential
demand on Authority facilities. The Owner ds
made for the purpose of protecting the Authority from a Customer modifyiag th

Premises, such that watesing fixtures are added, thereby increasing the potential
demand for Water, Wastewater, or Recl ai med
consent. Such covenants shall be recorded in the Public Records of Monroe County.

949 APermanent o means a structure built, site
used for residential or neneésidential use.

95 APersono me ans any i ndividual, partners
association, or any other legal entity, wieatsingular or plural, masculine or feminine,
private or governmental, as the context may require.

%) ApHO is the |l ogarithm of the reciprocal
concentration is the weight of hydrogen ions, in grams, per litexlofien.

97 APl umbingd means all pipes, fittings and
water meter.

98) APoi nt of Avail able Serviceodo means the
Wastewater or Reclaimed Water Facilities have been installedotadp services to a

developed property which is unoccupied and for which there is no customer currently
obtaining active service.
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99 APoint of Serviced means:

@) For Recl ai med Water, t he point where
facilities connet to Customer installed, owned, operated and maintained Reclaimed
Water facilities;

(b) For Wast ewater, the point where the /
have been connectdd Customer installed, owned, operated and maintained facilities.
The Point & Service shall generally be at the point where the Building gravity
Wastewater Service Lateral intersects the rafhtvay line or, in the event a utility
easement exists adjacent to the rghway line, at the point where the Building
Wastewater ServecLateral intersects the utility easement line furthest from the main. A
clearrout shall be located at the Point of Service as applicable.

(c) For Water,t h e poi nt wher e t he haAleehor i t yods
connected to Customer owned or operated wadayg facility, and where Water Service
to the Customer begins. If no water meter is required, as for certain fire flow connections,
the Point of Service i s t has bgewmonmetted vher e t h
Customer owned or operated facility. Ifreeter or meter assembly is installed at the end
of the Service Connection, the Service Connection shall mean the downstream end of the
meter or meter assembl y. There shall be no
service line ahead of any backflpmr event er t o the Customer 6s we

(100 AnPol I utant o means any dredged spoi l, S
Wastewater, garbage, Wastewater Sludge, munitions, chemical wastes, biological
materials, radioactive materials, heat, wrecked or digeldla equipment, rock, sand,

cellar dirt or industrial, municipal, or agricultural waste discharged into water.

(101) APremi ses0 means any and all real propert
to real property served or capable of being servedhbyAuthority as a result of the
existence of a Service Connection.

(102 APretreatment o means reduction of the am
pollutants, or the alteration of the nature of pollutant properties in Wastewater prior to or

in lieu of discharging or otherwise introducing such Pollutants into a Wastewater
Collection or Treatment System. The reduction or alteration may be obtained by physical,
chemical or biological processes, process changes or by other means, except as prohibited

by Rule 62625.410(5), F.A.C.

(103) A Pr et r e at meneansany aqaipnient,tsystem or process intended to
reduce or eliminate the amount of Pollutants or alter the nature of prohibited Pollutants
prior to a Discharge into the Wastewater Collection Syste

(14) AnPretreat ment Progr amo means t he provi s
regul ation of direct and indirect Di scharge
System, including the provisions and activities of the Authority provided for ipt€ha

48-304.
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(105) APr et r e at memeanshs prehibitiva disdcharge standards as set forth in
any applicable county or municipal wastewater facilities use ordinance (or similar local
government ordinance), State of Florida Pretreatment StandaCdsegorical
Pretreatment Standards of the EPA, or the Authority Pretreatment Program.

(106) AProperty Appraisero means the Property
benefited Premises is located.

(107) " Recl ai med Weaterethab hasneeeinesldvanced treatment and
disinfection and is reused after flowing out of a Wastewater Treatment Facility as set
forth in Chapter 6510, F.A.C.

(108) fRecl ai med Water Distribution Systemo meas
pumping facilities, storagéacilities, and related appurtenances designed to convey and

distribute Reclaimed Water from one or more Wastewater treatment facilities to the Point

of Service with a Customer.

(1099 A Rel at ed Serviceo means t he operation
Improvement.

(1100 " Resi demutii@eé 0 Smeans Service intended stri

(111) AResi dent i allPréhdsesrused omky fomhsmaa residency and which
are connected to the Water, Wastewater, or Reclaimed Water facilities.

(112 AResol ution of Il ntent o means the resol ut
collect Assessments on the ad valorem tax bill required by the Uniform Assessment
Collection Act.

(113) AReturnedB&hle clkroaDitsohonor ed Credisnm Card P
charge based on the estimated administrative cost of collecting the amount due from the
tendered checglbank draftor credit card paymerit hat was not honored b
bank as provided by Section 832.07, Florida Statutes.

(1149) AnSampl ei cCo | Stexctti ond means a manhole or ot
which the total Wastewater from a facility flows, and that can accommodate equipment
for Wastewater sampling and flow measurement.

(1235) AnSani t ary Co n veeiltiesesucle as $ads, unreals, rsisks, Showers,
bathtubs, and bidets which Discharge Wastewater td/testewater System

(116) AnSani t ary Wast ewater o means Wast ewat er
Conveniences of dwellings, office buildings, industrial plants, or institsitio

(117) A Seni or Citizen Serviceo means the <cl ass
Senior Citizens and Disabled American Veterans who fall within the maximum
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household i ncome | imits to qualify for the
WaterService as shown in Chapel8-201.003and48-301.002(a)

(118) AServiceo means availability or the suppl
or the readiness to accept, or the acceptance of Wastewater, to or from a Customer at a

Point of Service byhte Authority. It includes the readiness and ability on the part of the

Authority to furnish Water, Wastewater, or Reclaimed Water Service to the Customer on

demand due to the presence of a Service Connection.

(1199 AService Char ge o madacasometshper eeehtawhgnetheas s e s
Authority travels to the premise or for administrative processing by the Authority.

(1200 "nService Connectiono means the physical i
to those facilities of any property through whihater, Wastewater, or Reclaimed Water
Service is deliverable.

(121) ASer vi ce | ni heidatétheocustomemigegins sto réceive services
through a Potable Water meter, Reclaimed Water meter, or Wastewater conraction
the date that service isalable in a newly constructed wastewater system

(12) AnService I nstallation Feeo shall be bas
associated with construction of a Water, Wastewater, or Reclaimed Water Service
Lateral.

(123) AnServi ce Lateerpalpoe mehancsh tconnects the Aut
or collection facilities, as the circumstances require, to the Service Connection at the

Point of Service. Said pipe is typically situated on private property and is owned,
operated and maintaineg the Owner.

(124) AServiaccemeamse t hat portion of the Sewer ¢
end of the building drain and conveys Wastewater to a public, private or individual
Wastewater Collection System, or other point of disposal. In cases thbdpailding is

served by a Vacuum Sewer, the Building Sewer shall include the gravity line to the

vacuum valve collection sump constructed within the public fidgiway or an

Easement.

(125) AnService Unito means Pr emi sa®nssistinggoha ar e a,
delineated space, or an enclosure of one (1) or more spaces or rooms with either
appurtenant or common or public bathroom facilities or installations of other water using
appliance, or Wastewater generating fixtures, and used for a sesjtkential or non

residential use. Service Units fall into the general categories of Permanent, Boat
Slip/Dock/Berth, and Mobile.

(126) ASewemeans any pipe, condui t, or ot her d
Wastewater and from which storm wateurface water, and groundwater is generally
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excluded. As the context requires, the term shall also be synonymous with the term
Wastewater or other terms incorporating such term therein.

(127) A" Sewer System |I mpact Devel oplaaswitdn s hal |

the area served by Wastewater Facilities owned and operated by the Authority, which
shall be subjected to the System Development Charges (SDC) upon the first occurrence
of any of the following:

(&) Whenever any existing building or structuvehich has not previously paid a SDC,

connects to the Authorityds Wastewater Faci

(b) Whenever any existing building or structure or applicable improvement which is
connected to interim or Alternative Wastewater Facilities is connected, eitbetlydor
indirectly, to the Authorityds Wastewater
(c) Whenever any Person applies for a Building Permit to construct a building, structure
or applicable improvement within the service area of the Authority, even though the
subject lands mareceive interim sewer service from a source other than the Authority;

or

(d) Whenever a Person applies for a Building Permit to alter an existing building,
structure or applicable improvement already connected to the Wastewater System, where

suchalteraton i ncreases the potenti al demand on

(128) AnSigni ficant I ndustrial Usero or ASI UO

(@  Any Non-categorical Industrial User that discharges 10,000 gallons per day or
more of process Wastewater into a WastewateteBygexcluding domestic Wastewater,
nortcontact cooling and boiler blodown Wastewater), or that contributes a process
waste stream which makes up five percent (5%) or more of the average dry weather
hydraulic or organic capacity of the treatment plamtjsodesignated as such by the
Authority on the basis that the Industrial User has a reasonable potential for adversely
affecting the treatment plant operation or for violating any pretreatment standard or
requirement (in accordance with Rule®25.500(2(e), F.A.C.); or,

(b) Upon finding that an Industrial User meeting the criteria in paragraph (a) above,
has no reasonable potential for adversely affecting the Wastewater System operation or
for violating any pretreatment standard or requirement, the Atihoay at anytime, on

its own initiative or in response to a request received from an Industrial User, and in
accordance with Rule 6225.500(2)(e), F.A.C., determine that such Industrial User is not

a Significant Industrial User.

(129) A S| u d g e ay solid ar sesnisadid waste generated from a county, municipal,

commercial, otndustrial Wastewater treatment plant, water supply treatment plant, or air
pollution control facility exclusive of the treated effluent from a Wastewater treatment
plant.

(1300 ASout h FI ori da Water Management Di stri

created by Section 373.069, Florida Statutes.
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(131) ASpeci al Act 0 -4E daws of Elbridap inckuding @ndendments
provided in Chapters 7804, 77605, 80546, 83468, 84483, 84484, 86419, 98519,
2002337, and 200304, Laws of Florida.

(132) AiSpeci al Wat er S e itewmi veateroservite wihich is méteged s h o r t
separately and established for specific purposes such as filling of pools, community
events, etc.

(13x3) St ateodo means the State of Florida.

(134) A"Suspended Solidsodo means tiny particles
solid, liquid, or gas, which are removable by laboratory filtration.

(1%)AiSystem Devel opment Ch ar gnweCustomers anGtBCo 1 s
existing Customers who modify, add, or construct facilities that impose a potential
increased demand on the Authorityés Water,
The SDC is in addition to any amount that may be expended bywherf@ustomer for

system improvements and other fees required by the Authority. To the extent such
charges are characterized as impact fees, such charges shall be kept in a separate account
and used only to expand facilities as necessary to meet thasadrdemand.

(136) iSyst em Devel opment Charge Credito is a c
capacity demanthat were previously paid or credited for a Premises prior to an event

that increases fixture values for that customer/premises. Systeatopment Charge

shall only be due for the additional capacity demand or fixture values based on the SDC

dollar amount in effect at the time. In no case shall a recalculation of this basis for
assessing the SDC result in a negative assessment of this fee

(137) ATamperi ngd means any will ful alteration
other Water, Wastewater, or Reclaimed Water system components and facilities owned

by the Authority, except for turning the valve associated with the water meténefo

purpose of temporary disconnection of service. Tampering includes obtaining
unauthorized Service to a Premises or location not subject to an Agreement for Service
between the Authority and the present occupants or Owners of said Premises.

(138) ATpapi ng FeedO mMeans a cost recovery fee ba

~

(1399 AiTax Collectoro means the Tax Collector
Premises is located.

(140 nTax Roll 0 means the real property tax as
Apprai<er.

(141) ATransmi ssion Maind means a pipe owned b

Water or Reclaimed Water from its source to the Distribution System.
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(142) "Uni form Assessment Collection Actodo mean
Florida Statués, or any successor statutes, authorizing the collection of charges in the

form of special assessments, therein characterized aadhe@orem assessments, on the

same bill as ad valorem taxes.

(143) "nUnoccupied Propertyo melis unaccudieslvbe!| oped
customers or tenants to which a fAPoint of Ay
Authority.

(144) A U p smadarts an exceptional incident in which a User unintentionally and
temporarily is in a state of noncompliance with ttendards adopted under these rules or
established as part of I'tds Wastewater Di s
reasonable control of the User, and excluding-campliance to the extent caused by

operational error, improperly designed treatmauntlities, inadequate treatment facilities,

lack of preventive maintenance, or careless or improper operations thereof.

(145) inUser o wi t h regard t o Wast ewat er means
Discharge of Wastewater into a Wastewater System; withrdetp Potable Water or

Reclaimed Water, such term means any Person receiving or capable of receiving potable
Water or Reclaimed Water.

(146) AUt il ity I mprovementod means a capital i m
the Authority for the special befiteof a neighborhood, district or other benefited area.

(147) A Wa st e wa t Iguidtandnatercarsed industrial, domestic, medical, food,
superfluous solid, gaseous material, holding tank or other wastes from residences,
commercial establishments enanufacturing facilities, whether treated or untreated,
which are Discharged into a Wastewater System.

(148) n Wast ewat er C o Imeans t isystem f{Bry artyiegn vasater
including but not limited to, domestic, industrial, medical, holding anéther waste, to
which storm, surface, and groundwater are not intentionally admitted.

(149) i Wast ewat er Di scharge Permito means a
Wastewater System Owner stating the conditions, parameters, or circumstances whereby
a Usr may discharge into the Wastewater Collection System.

(150 iWastewater Facilitieso or fAWastewater S\
all structures, equipment, and processes required to collect, carry away, and treat
domestic, industrial, medicdlplding tank and other wastes and dispose of the effluent.

(151) iWast ewat er Facilities Use Ordinanceo0o me
County, a municipality, or any other governmental entity sets forth and enforces uniform
requirements for Userd Wastewater Systems in Monroe County, Florida.

17
Adopted: 12/19/02; Revised: 09/17/09 (Board Meeting of 8/25/09)



(152) AWastewater Flow Attributeso means thos
Wastewater Attribute Table that are used as a determination of the amount of wastewater
flow (in gallons per day) that@roperty uses based on certain flow assumptions.

(153) A'Water Mai no means that pipe which is ow
Authority to which service lines may be connected.

(1%4) AnWastewater FI ow Chargeo me a mrglredt he ¢ ha
gallons of wastewater flow, which is based on metered water consumption, each month
as described in Secti@8-307, Fees and Charges for Wastewater.

(1%5) i Wat er Main Extensionodo means a pipeline &
Authority for the purpose of serving one or more Customers.

(1%6) nWater Restriction Surchargeo means the
mandatory water restrictions as imposed by the SFWMD. The Water Restriction
Surcharge is applied as a percentage of thes@option Charge, based on the declared

Wat er Shortage Phase, and is not applied to
meter size or the Base Facility Charge.

48-101.003AGENCY ORGANIZATION AND OPERATION.

The Authority follows the UnifornRules of Procedure published in Chapter 28, F.A.C.
The Statement of Agency Organization and Operation required by Chapid)128
F.A.C., is on file in the main office of the Florida Keys Aqueduct Authority. Portions of
the Statement of Agency Organizatiand Operation are reprinted here, not as part of the
Rules, but for the convenience of the reader. Those portions are as follows:

(1) GENERAL PROVISIONS.

(@ The Florida Keys Aqueduct Authority is an independent special district and an
autonomous bodcorporate and political created by the Special Act.

(b)  The primary purposes and functions of the Authority are to (1) obtain, supply, and
distribute an adequate water supply for the Florida Keys, (2) to collect, treat and dispose
of Wastewater in the Btida Keys and (3) to collect, treat and dispose of Reclaimed
Water in the Florida Keys

(c) The A u t h o Barvicey avedor potable and nopotablewater servicancludes

all of the lands within Monroe County, but the Authority also has the power &nobt
potable water outside of its boundaries and transmit it for sale within its geographic
boundaries, and to serve Customers residing within one mile of its existing pipeline from
its wellfield at Florida City in MiamDade County to the territorial bousay of the
Authority in Monroe County. The Authorityés Service area
includes all the area within Monroe County except the City of Key West, the City of Key
Colony Beach, the City of Layton, Islamorada Village of Islands and thecarkay

Largo served by the Key Largo Wastewater District.
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(d) The Authority shall exercise, through the Board, all powers enumerated in the
Special Act, including but not limited to the power to adopt rules and regulations relating
to the exercise of sughowers for the regulation of the use and supply of water systems
and sewer systems for the Florida Keys and shall also exercise such other authority as
may exist under general or special law.
(e) The Board governs the policymaking and other statutordg@ibed duties and
powers of the Authority pursuant to the Special Act. The Board shall consist of five
members, appointed by the Governor to terms of office of four years, pursuant to the
Special Act.
() An Executive Director shall be appointed by theaBl to manage the Authority
on a dayto-day basis. An administrative staff, including legal and technical staff, and
field force shall perform the various functionsju@ed for the operation of the Authority
under the management of the Director. TherBaaay retain outside consultants or legal
counsel as it deems necessary for the performance of its duties.
() The Authority is organized and operated as set forth herein and as further
described in AThe Florida KeysonAwheheisuct Aut
hereby incorporated by reference:
1. The water and Wastewater divisions are, respectively, assigned the duties of
obtaining, supplying and distributing an adequate water supply for the Florida
Keys and collecting, treating and disposing okteavater in the Florida Keys, as
further described in the Special Act and other provisions of law governing the
subject.
2. The water division is responsible for implementing the provisions of the Special
Act, and the rules of the Authority.

(2) OFrfFicE ADDRESSES Office Hours, Information Requests, Electronic Filing and
Copies of Documents.
(@  The main office of the Authoritys located at 1100 Kennedy Drive, Key West,
Florida, 330411 2 3 9, which s also t helheAelephbner i t yos
number is (305) 29@454.
(b)  The Authority also maintains branch offices at 91620 Overseas Highway,
Tavernier, Florida, 33070, (3098531999 and 3200 Overseas Highway, Marathon,
Florida 33050, (3052896161
(c) Office hours are from &0 A.M. to 5:00 P.M., Monday through Friday, except on
official holidays.
(d) Unless otherwise specifically provided in these rules, all comments,
correspondence, communications, or requests for information should be made in writing
and adressed to the Directoor his or her designee, at the main office in Key West,
Florida. Requests for placement on any notice or mailing list should be made in writing
and addressed to the Director at the main office.
(e) Documents can bided by electronic transmission.
0] The following documents, forms, and applications are hereby incorporated by
reference. The documents are available in the main office of the Authority and may be
obtained at the addreaboveor are available ctine.

1. Agreement for Service, form GBO1, Agreement for Wastewater Service, form

GP-002,andAgreement for Reclaimed Water Service, form-@GI.
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2. Application for Water Main Extensiorf al s o referred t o I n t
Referenced Document gion Koo Watdr Mairk Extersioni Ap p | i ¢
Subdivisions, Commercialand Muia mi | yv Devel op0®dent so), for

3. Application for Deferred Payment Plan, form -©G83.
4. Application For Industrial Wastewat&ischarge Permitalso referred ton the
Aut horitybés Referenced Documents iNotebook
Application for I ndustrial WaRtewater Dis
5. Application for Permit to Construct Reclaimed Water Facilities (also referred to
i n t he Authemdcedg 6 Do Rerhent s Not ebook as
Construction Permit Rec | ai med Water ®Hci |l itieso), foc
6. Application for Permit to Construct Wastewater Facilities (also referred to in the
Aut horitydés Referenced DocunCoanmstrustonNot eboo

Permiti Wast ewat er FaciOROitieso), form WW
7. Application for Use of an Existing Wastewater Collection Systenm \WW-
021.
8. Application for Use, Construction, or Installation of Alternative Wéadepply,
form GRO12.
9. Att achment t o Bi |l | of Sal e (al so referr

Documents Not ebook Wastewaiel, AtgchientRoaRillkoh g e
Sal eo), -0f0c3r m (VMW s o referred to in the Aut

Notebok as AL egiaRecHadkrmegle Wat er , Attachment
form RW-002.

10.Bi Il of Sal e (also referred to in the Al
as ALegailWaPsatcekvaagtee r Bi | 1-002 (Also $efetreel i0) forn
in the Authoriy 6 s Referenced Documents iNotebook
Recl ai med Water, Bol I of Saleo), form RW
11.Bl anket Utility Easement (al so referred
Document s Not ebook T aWasteWwderg gBiahket Ptdity k a g e
Easement WW;010o0r(mal so referred to in the

Documents Not ebooki Rackaimdd Watgra BlankBtalltilkya g e
Easement 0)009. f orm RW

12. Capital Improvement Plan

13.Chain Of Custody Record al s o referred t o i n t he AU
Documrent s Notebook as APrieWastevaterm@haii of Pr ogr a
Custody Reco#Wo), form WW

14.Cl aim of Lien for Utility Service (also
Documents Not eb ooikWaatewatér,LCéaignaof LierPfar Jidita g e
Serviceo) -00Bor(ml WY referred t o i n t he
Documents Not eb ook Realamed Waeg, £laim &f dienkfia g e
Utility Serx07/ceo), form RW

15.Consent and Joinder of Mortgagee for Utility Easement (also referred te in th
Aut horityés Referenced Docum@astevweaterNot eb ool
Consent and Joinder for Mortg@e@so for Ut

referred to in the Authoritybds Referenced
T Reclaimed Water, Consen f or Joi nder of Mortgagee f
form RW-005.
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16.Deferred Payment Plan Lien Certificate of Indebtedness, forra(SP

17. Distribution System Master Plan

18. EnforcemenResponse Plan

19. Example Bill of Sale.

20.Florida Keys AqueducAuthority Chart of Organization.

2.l ndemnity Agreement (also referred to in
Notebook as ThHWegtéwdPtaerk,aglendemni t-y Agreer
007 (also referred to in the Aushorityo
ALegal THReacdagened Water, l ndemiD6.t y Agr ee mi

22.Industrial Monitoring Reportt al so referred to in the Al
Documents Notebook as fiPWastéwateralriduseial t Prog
Monitoring Re@ibrto), form WW

23.Industrial WastewateDischarge Permitt al so referred to in t
Referenced Documents Not eboadkKastewatefjy Pr et r e a
Industrial Wastewater Discharge Pérmm 0 ) , fObdr m WW

24.Industrial Wastewatebischarge Permitransmittal Lettealso referred to in the
Aut horityods RetfserMntceeltlo dDko caugnemPr eit r eat men
Wastewater, I ndustri al Wast ewater Di scha
WW-013.

25.Industrial WastewaterFacility Inspection Report(also referred to in the
Aut horitydsDRetimernhseNotebook as inPretre:
|l ndustrial Wastewater Faci18ity I nspecti on

26.Instructions and Minimum Requirements for Preparing Easerectuments,

Legal Descriptions and Sketches (also refereedti n t he Aut horityés
Document s Not ebook T aMasteiatere dnatiuctiorzaank a g e
Minimum Requirements for Preparing Easement Documents, Legal Descriptions

and Sketcheso) ; (al so referred to in th
Notebooka s A L e g ali Reelaimekl avagter, Instructions and Minimum
Requirements for Preparing Easement Documents, Legal Descriptions and
Sketcheso) .

27l nstructions for l ndemni ty Agreement (a
Ref erenced Do cume raltPackaléd Wastbwaterk Instiustions L e g
for I ndemnity Agreemento); (also referr

Documents Not ebooki Ractaimdl Watgra IhstruBtians koa g e
|l ndemnity Agreement o).

28.Legal Packagei Required Documents (also referd t o i n t he Auth
Referenced Document s N o ti eWaosotke wa ¢ e riid.)e(gaall
referred to in the Authorityds Referenced

TRecl ai med Watero).
29.Manual of CrossConnection Control.
30.Minimum Design and Constrtion Standards and Specifications for Potable
Wat er Syst ems (al so referred t o i n t he
Notebook as fiMini mum Construction Standar
31.Minimum Design and Construction Standards and Specifications for Redaim
Wat er Syst ems (al so referred t o i n t he
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Not ebook as AMIi ni mum Desi gifi Rexlarded Const r (

Water o).
32.Minimum Design and Construction Standards and Specifications for Wastewater

Systems (also referred toinhe Aut horitydéds Referenced Do
AMi ni mum Design and-Waontsdawaitcari®)n St andar d

33.Monroe County Sanitary Wastewater Master Plan

34.Notice Of Violaton( al so referred to in the Author|
Not ebook atPfogtameForm&lddo tnece of Vi ol-ati ono) ,

019.

35.0wner 6s Acknowl edgement o0fl3. Service Restr.i
36.Property Owney s No Lien Af fidavit, (al so refe

Referenced Document s N oi t Véakdewatdr, Praerty i L e g a |

Owner 6s No Lien AXOf4i;da(valtsog rfeofrent rvéWd t o

Referenced Document s N o ti eRectaomked Water, AL e gal

Property Owner és No -@08.en Affidavito) forn
37.Sample Identificatior{also referredtoim he Aut horityds Refer enc
Notebook as MAdPretr éSamphe Pmdgmamnmf Foamso

form WW-016.

38. Satisfaction of Lien System Development Charged Servicdnstallation Fes,
form GRO10.

39.Senior Citizen Certificate Affidavit Application (also referred to in the

Aut horityods Referenced Document s Not ebo

Application/ Ce-00t.i fi cateo), form W
40. Sizing Water Service Lines amdeters, M22.
41.Standard Methods for the Examination of Water and Wastewater
42.WastewaterDischargeSur vey (al so referred to in t

h

Documents Notebook as MAiPWastéwater®Disanage t Prog

Surveyo) 01f or m WW

43.WastewateEDU Data Determination Worksheet, form WU01.

44, WastewaterPump St ation Site Easement (al so
Referenced Documents Noteb& a s i L e § Wastewaters Wastgveater
Pump Station SiteOkasemento), form WW

45. WastewatefervicePrePayment Agreement, form GI06.

46.For ease of reference, these documents, forms and appkcatapnalso be listed
and incorporated in the rules to which they pertain.

(3) Access ToPuBLIC RECORDS.
(@)  All public records of the Authority, as that term is defined in Chapter 119, Florida

Statutes, may besnpect ed and copi e d office duting the hdwst hor i t vy

specified in the Statement of Agency Organization and Operation, unless otherwise
restricted by law. Copies of public records not so restricted may be made at a charge
equal to the cost of reproduction, pursuant to section 1(19,(0Morida Statutes.

(b)  All forms and instructions used by the Authority in conducting its business are
available without cost at the main office. Copies of other public records held by the
Authority may be made at a charge equal to the cost of negiod, pursuant to section
119.07(1), Florida Statutes.
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(© If more than ten (10) pages are requested to be copied, the Authority may require
that the copies be made at its convenience within a reasonable time to be picked up by the
recipient or forwardedo the recipient at his cost. In that event, the Person seeking the
public records shall pay the cost of such copies and the estimated postage fee in advance.
(d) Pursuant to the procedures set forth below, it shall be the policy of the Authority
to permt maximum public participation by each and every Person affected by its
activities.

(e) Public records requests may be made orally or in writing. When a Person asks to
see public records, the request will be referred to the Director who shall coottimate
production of such records and, in conjunction with the General Counsel, will assert, on
behalf of the Authority, any applicable privilege. All oral requests and responses will be
recorded in written form and a copy of the record of the request addgtion will be
maintained on file. The Authority may charge the fees allowed by law for production and
copying, including without limitation, the special fees allowed for the extensive use of
information technology, resources or labor cost. The Authavit charge $1.00 per

page for certified copies or a greater charge as may be subsequently allowed by law.

(4) PROCEDURES FOR MEETINGS, WORKSHOPS, PUBLIC HEARINGS AND PuBLIC
FORUMS.

@) Public Meetings are meetings of the Board for the purpose of comglymiblic
business, and shall be conducted in accordance with section 286.011, Florida Statutes,
including the maintenance and recordation of official minutes.

(b)  Workshops are gatherings of members of the Board or its staff as designated by
the Board fo the purposes of discussion of Authority business and projects, at which
time rule drafting may occur but noficfal vote may be taken nor policy adopted. Such
workshops shall be open to the public, but it shall be within the sole discretion of the
presding officer whether or not to permit public comment, and such meetings shall be
held and recorded.

(c) Public Hearings are public gatherings
Hearing Officer for the sole purpose of obtaining infotiora and reeiving public
comment on activities proposed by the Board, but at which no official action shall be
taken nor policy adopted. Such public hearings shall be electronically recorded and a
record of any exhibits maintained in the main office of the Authority.

(d)  Whenever the Authority has scheduled a meeting at which official acts are to be
taken and has received, at least faityht (48) hours prior to the meeting, a written
request by a physically handicapped person to attend the meeting, there stalidedpr

a manner by which such person may attend the meeting or the meeting shall be
rescheduled to a site accessible to such person. If a physically handicapped person objects
in writing to the use of human physical assistance in lieu of the constructiase of

ramps or other mechanical devices, such human physical assistance shall not be used in
lieu of ramps or mechanical devices.

(e) Emergency Meetings are meetings of the Board for the purpose of conducting
emergency business and shall be cotetlan accordance with section 286.011, Florida
Statutes, and Florida Administrative Code, including the maintenance and recordation of
official minutes.
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() Public Forumsor Community Meetingar e publ i ¢ gatherings of
Board and/or desigted representatives for the sole purpose of exchanging information

and receiving public comment on activities relative to the Authority, but at which no

official action shall be taken nor policy adopted. Such Public Forums shall be
electronically recordednd a record of any exhibits shall be maintained in the main office

of the Authority.

(5) AUTHORITY CLERK AND OFFICIAL REPORTER.
(@  The Authority Clerk, whose name, address and telephone number is the Director
of the Executive Departmeni100 KennedyDrive, Key West, Florida, 33041239,
(305)296-2454, shall perform the following duties:

1. Date and file all orders entered by the Board or the Director.

2. Forward to the Authorityds official repo
proceeding affectigp substantial interests has been held.
3. Act as the dAclerk of the | ower tribunal

Appellate Procedure.

4. Receive and file the original of any pleading received by the Authority pursuant
to these rules.

5. Appoint such Deputy [érks as are necessary to perform any of the duties of the

Authority Clerk.

Perform such other duties as may be authorized or required in this chapter.

The Authority designates the Authority Clerk for the purposes enumerated in

subsection (1) above.

8. The Auhority designates the Authority Clerk as its official reporter for the
purpose of making available and indexing by subject all rules and orders rendered
after a proceeding which affects substantial interests has been held.

N o

48-101.004 AVAILABILITY OF SERVICE.

(1) The existence of a Transmission Main or Fokdain adjacent to or near the
Premises of an applicant for Water, Wastewater, or Reclaimed Water Service does not
necessarily mean that such service is available to that location. Service inwheeas

only Transmission Mains or Force Mains exist will normally require the installation of a
Distribution System or Wastewater Collection System. The availability of service shall
be determined by the Authority. That decision shall constitute an Ageacision.

Those properties that are determined by the Authority to have Service available shall pay
the appropriate availability charges.

(2) In order to avoid economic waste, advance coordination and cooperation with

other governmental agencies, antbtpct the public health, safety and welfare by
preserving t he integrity of t he Aut horityéo
responsibility of each Owner to obtain all necessary or applicable permits or other
approvals required by other governmeigdncies.
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48-101.005 SERVICE INTERRUPTIONS.

The Director shall have the Authority to establish schedules which restrict the use of the
water and Reclaimed Water systems at certain times in order to reduce maximum
pressure demands on the system andegulate usage during periods of limited
availability.

48.101.006 RIGHT TO REFUSE SERVICE.

No payment of costs, submittal of an application, or other act to receive Water,
Wastewater, or Reclaimed Water Service shall guarantee such service. ThetyAutho
shall have the right, at all times, to refuse to extend service on the basis of a use
detrimental to the system, inadequate supply of water or Reclaimed Water, lack of
treatment capacity, lack of payment of required fees or charges, or for anyeatben r
which, in the judgment of the Director, applying sound engineering principles, will cause
the extension not to be of benefit to the Authority. Such action shall be an Agency
Decision and the provisions of Section#&L.008 shall apply.

48.101.007 DISCONTINUANCE OR TERMINATION OF SERVICE.

The Authority has the power to require and enforce the use of its facilities whenever and
wherever they are accessible. The Authority has the power to require use of its
Wastewater Facilities and is authodzéo prescribe the specific type of measures
required in order to manage effluent and Wastewater matters. Accordingly, the Authority
may discontinue or terminate Water, Wastewater, or Reclaimed Water Service to any
Customer who violates the provisions thfese rules, including, but not limited to,
Delinquency of any amounts owed the Authority. Any means of Enforcement available
to the Authority to require and enforce the use of its facilities shall be alternative and
supplemental to any other means &lde to the Authority. The procedure for
termination shall be as described in Sectiorl@8.008. The action shall be an Agency
Decision.

48-101.008 NoOTICE OF AGENCY DECISION.

The Authority shallnotify the Customer of delinquency and the intent éominate
service for failure to make payment.

€)) The Customer shall have the right to request an informal hearing before a
designated Authority representative to be held within three (3) days of the notice to
disconnect.

(b)  The Authority shall poshotice, in a newspaper of general circulation or other
postings sites of public access of any other Agency Decisions which would substantially
affect a customer group.

48-101.009 RESERVATION OF RIGHTS.

(1) The Authority reserves the right to changerates for Service and other fees and
charges or otherwise vary the terms and conditions of the Agreement for Service, as those
terms and conditions are defined in Chapterl@8, as may be required to reflect
changing costs or otherwise facilitate thecssful operation of the Authority.
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(2)  The Authority shall deliver water which meets the minimum quality standards
required by law and by applicable federal and state regulations. The Authority shall
endeavor to supply a sufficient quantity of watemteet the system demands, however,
the Authority has no obligation to deliver water if delivery would violate restrictions
imposed by law or by the regulatory agency or agencies having jurisdiction including, but
not limited to, the South Florida Water Magement District.

(3) In the event that the Authority is subjected to water restrictions imposed by state

or federal authorities, the Authority shall automatically and proportionately increase its
applicable Base Water Rate or Base User Fee to coveaptal and operating expenses

of the Authority. Such an increase shall commence as soon as practicable after each such
imposition, notwithstanding a reduced amount of water or availability to any Customer,

and shall cease or be adjusted no later thanAtet hor i t yds next full
beginning not less than fifteen (15) days after the Authority has received formal notice

that such restrictions have been modified or lifted.

(4) In the event that any fees, rates or charges for the services ditte$aof any

Water, Wastewater or Reclaimed Water system shall not be paid as and when due, any
unpaid balance thereof and all interest accruing thereon shall be a lien on any parcel or
property affected thereby. Such liens shall be superior and paraioaine interest on

such parcel or property of any Owner, lessee, tenant, mortgagee or other Person except
the lien of county taxes and shall be on a parity with the lien of any such county taxes. In
the event that any such fees, rates or charges sidlerpaid as and when due and shall

be in default for thirty days or more the unpaid balance thereof and all interest accrued
thereon, together with attorneys fees and costs, may be recovered by the Authority in a
civil action, and any such lien and aceduinterest may be foreclosed or otherwise
enforced by the Authority by action or suit in equity as for the foreclosure of a mortgage
on real property.

(5)  Any and all power or authority available to the Authority to enforce the use of its
facilities whenever and wherever they are available and enforce, recover or collect any
rates, fees or charges imposed by the Authority, or the lien resulting therefrom, shall be
cumulative, supplemental and alternative. The Authority shall not be constrained to select
a single approach, nor shall it be constrained to seek a single remedy in enforcing any
power or authority available to it.

(6) Limitation of Liability.

(@ The Authority shall at all time use reasonable diligence to provide continuous

service, but shalhot be liable to the customer for any damages or loss caused by system

failure or interruption of service.

(b) The Authority assumeno liability whatsoever for damages or injury resulting

from the transmission of watoaofdeliveryn Intthee cust o
event of any lawsuit against the Authority for such damages or injury, it shall be the duty

of the customer to intervene as a party defendant, defend against such suit, and save and

26
Adopted: 12/19/02; Revised: 09/17/09 (Board Meeting of 8/25/09)



hold the Authority harmlessom anyjudgmentfor morey damages which might result
therefrom.

(c) Where a fire protection system exists, the Authority represents that it may not
have a sufficient water supply for furnishings fire protection. The Authority shall in no
case be held liable for its failure toopide adequate water for fire protection purpose.

48-101.010 Rule Development And Adoption

(2) STATEMENT : The Florida Keys Aqueduct Authority (The Authority) is a
political subdivision of the State of Florida created by Special Legislatiod4f as
amended. Pursuant to that legislation, the Authority is charged with supplying potable
water and wastewater services to Monroe County. To accomplish this objective, the
Authority operates under Rules which are approved by the Board of Directors fgllowin
public presentation and review.

(2) HISTORY: In 1976, the FKAA Enabling Legislation, #B81, placed The
Authority under the provisions of Chapter 120 for purposes of Rulemaking and The
Authority remained under Chapter 120 until June 3, 2003 when andamehto The

Aut horityds | egislation was signed into
pursuant to Chapter 120 remain in effect. As revisions, amendments, additions or
deletions are developed, they will be adopted pursuant to this method.

3) PURPOSE The purpose of this Resolution is to define the Rulemaking process
by which the Authority will develop and adopt Rules (inclusive of rates, fees and
charges).

4) RULE DEVELOPMENT
€)) Initiating Rulemaking  When it becomes necessary tmsider new, revigeor
obsolete Rules, Staff wiprepare a Summary Overview of the proposed rule and include
preliminary text, if available.
(b)  Authorization to enter into Rulemaking The Summary Overview will be
presented to the Authority Board ofrBttors for authorization, at a public meeting duly
advertised, to enter into Rulemaking process.
(c) Public Notification. The Authority will provide public notification of
Rulemaking by publishing a notice in a newspaper of general circulation withmmod
County. This notice shall contain a short explanation of the purpose of the proposed rule,
the date, time and location of the Board meetings, and instructions on how to obtain
copies of the proposed rule. The notice will be published a minimum d#yg in
advance of the public meeting at which the proposed rules will be considered for
Rulemaking.
(d)  Public Hearings (when required)

1. Water Rules (exclusive of rates)The Authority shall hold at least (1) one

aw

Public Hearing, at a location withinh e Aut horitydés jurisdic

rules which have no affect on rates, fees or charges.
2. Rules for Water Rates, Fees and ChargBse Authority will hold Public
Hearings on any proposed rules which affect water rates, fees and/or charges.
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Sad Public Hearings will be held in the City of Key West and in the
Marathon and the Upper Keys areas.
3. Rules for Wastewater:If the proposed rule affects wastewater in a single
district and affects rates, fees or charges, the Authority will hold twoliPub
Hearings in the affected wastewater district area. These two public hearings
shall not occur within 15 days of each other.

(e) Public Input.  The Authority will receive and maintain all public input relative

to proposed rulemaking as part of therpanent record. The permanent record will

include any written comments from the public, telephone conversations documented by

conversation records, and comments of speakers made at public meetings.

() Recordkeeping. The permanent records of rulemadsishall be maintained by

the Records Clerk.

(5 RULE ADOPTION

(&  Final Documentation for Consideration. The Authority will prepare a finalized

copy of the proposed rules for public inspection seven (7) days prior to it being presented
for adoption. The final documentation will include the following: a statement of facts
and circumstances justifying new, revised or repealed Rule; a copy of the Rules; a
summary of the Rules and their affect; a summary of any hearings held on the Rules;
copies of ay draft language of the Rules as they developed into final form; copies of any
written or recorded comments submitted by the public; and copies of public notification
of any meetings relative to rule development and adoption.

(b)  Public Notification of Rie Adoption. The Authority will provide public
notification of its intent to adopt Rules by publishing a notice in a newspaper of general
circulation within Monroe County. This notice shall contain a short explanation of the
purpose of the proposedile, the date, time and location of the Board meetings, and
instruction on how to obtain copies of the proposed rule. The notice will be published a
minimum of seven (7) days in advance of the public meeting at which the proposed rules
will be consideredor adoption.

(c) Rule Adoption. The Board of Directors, in a public meeting duly advertised,
shall adopt the revised Rules by majority vote. Any members of the public who wish to
address the Board regarding the proposed rules will be allotted time $® during
presentation of the proposed rules to the Board.

(d) Effective Date Upon adoption, the Board of Directors shall establish the
effective date of the new, revised or repealed Rules.

(e) Recordkeeping. The permanent records of rulemakisigall be maintained by

the Records Clerk. The permanent record shall contain copies of all documents prepared
and presented to, or received by, the public.

48-101.011 BID PROTEST
(2) PURPOSE AND SCOPE.

The purpose of this policy is to establish teguirements to be followed by interested
vendors or contractors wlawe adversely affected by the public prdcess.
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(2) NOTICE OF PROTEST.

(@ A notice of protest shall be addressed to the Authority regardingc@myact

award or bid rejection thas intended to be protested. The notice shall identify the bid

title and the bid number. The notice shal
Director, FKAA Administration Building, 1100 Kennedy Drive, Key West, Fl. 33040.

(b)  The notice mustbeceei ved by the Authority within
issuance of a Notice of Intent to take action to award the bid.

(c) The 72hour period shall not include weekends, holidays or days in which the

Authority is closed for business. The-fi@ur peria shall not be extended by service of

the protest by mail.

(e)  The notice of protest must be filed by a contractor or vendorwdsadversely
affected by the Authorityo shid sulensttedshy this o r i nt
contractor or vendor.

3) FORMAL WRITTEN PROTEST
@ The Afor mal (pettionbt emspr oeesil ed with the |
no | ater than 5 business days from the Auth
formal written protest may substitute for the noticepadtest when received within 72
hours of the Authorityds Notice of Intent to
(o) The fAformal written protesto shal.l cont ai
1. A concise statement of the ultimate facts alleged, including a statement of
all disputed issues of material fadf.there are no disputed issues of mateiact
the petition must be sadicated,;

2. The rules, statutes, contract documents, specifications, and constitutional
provision which entitle the petitioner to relief;

3. A statement describing clearly and wisasonable particularity how the

Aut hority action will affect the petition
4, A demand for the relief to which the petitioner deems himself entitled:;

5. Such other information which the petitioner contends is material.

(c) Failure to file a formal written protest will constitute abandonment and
cancellation of the notice of protest.

(4)  AGENCY ACTION

€)) Upon receipt of a notice of protest that has been timely filed, the Authority shall
delay the contract award process unless Executive Director sets forth in writing
particular facts and circumstances which require the continuation of the bid solicitation
process or it is determined by him that the contract award process should proceed without
delay to avoid immediate and smrs danger to the public health, safety or welfare or that
such is in the best interest of the Authority; provided, however, that if the petition is not
filed within the time stated above, the contract award process may continue as if the
notice of proteshad not been filed.

(b) Upon receipt of the formal written protest petition which has been timely filed,
the Authority shall attempt to resolve the protest by mutual agreement between the
parties within seven (7) days, excluding Saturday, Sunday aaldhelidays.

(c) In the eveh the protest is not resolved by mutual agreement, thecufive
Director of the Authority will review all evidence relative to the bid and the information
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contained within the formal written bigfotestand will render a wrigtn decision on the

bid protest within 10 business days of receipt of the formal written protest. The decision
of the Executive Director shall be the final decision of the Authority.

(d) The decision on the bid protest will be provided tacahtractorsor vendorsvho
submitted a bid.

48-101.012 WASTEWATER SERVICE DISTRICTS

(1) Little Venice Wastewater Service Districti Effective 10/1/08, the FKAA and the City

of Marathon entered into an Interlocal Agreement which provides that the City of manaitho

be responsible for all wastewater services in the Little Venice District, including rate setting,
billing and system operation. (FKAA Resolution #@8dated 5/22/08)

The Little Venice Wastewater District Service Area is describetdeaarea bouted by

U.S. Highway #1 on the northwest and by the Atlantic Ocean on the southeast from Vaca
Cut to 9% Street along the western side of the Marathon Airport (for purposes of
clarification, the Little Venice Wastewater District Service Area includes tbasaas
described bounded by US Highway 1 on the northwest and by the Atlantic Ocean on the
southeast from Vaca Cut to the western boundary of Buttonwood Acres Subdivision
according to Plat Book 04, at Page 160, Public Records Monroe County, Florida, and
includes all parcels abutting ®%Street) and is further defined to include a geographical
area herein described as beginning at the point of intersection of the noribf-negny

line of U.S. Highway #1 with the southeast corner of the Marathon Airploen
commencing northerly along the easterly border of the Marathon Airport to the
intersection of the south rigiof-way line of 8" Avenue (Airport Boulevard), then
commencing northerly to the intersection of the north rafhway line of &' Avenue
(Airport Boulevard) and the southwest corner of the plat of Stirrup Key Bight (as
recorded Plat Book 3, at Page 168, Public Records of Monroe County, Florida), then
continuing northerly along the west line of the plat of Stirrup Key Bight to the shoreline
of Florida Bay, then easterly following the shoreline of Florida Bay to the intersection of
the east rightf-way line of 118 Street (Margaret Avenue) and Florida Bay, then
southerly along the east rigbf-way line of 118 Street (Margaret Avenue) to the
intersection of T Avenue Gulf (Chester Street), then westerly aloffgAtenue Gulf
(Chester Street) to the intersection of “l0Street Gulf (Key Colony Drive), then
southerly along 109 Street Gulf (Key Colony Drive) to the intersection of the north
right-of-way line of U.S. Highway #1, then westerly along the north +ggtway line of

U.S. Highway #1 to the intersection of the west rAghtvay line of 107 Street
(Industrial Avenue), then continuing westerly along the north 1adhtay line of U.S
Highway #1 a distance of approximately 60 feet to the point of beginning herein
described (for purposes of clarification, the Little Venice Wastewater District Service
Area includes all parcels abuttin} Bvenue Gulf).

2 Mar athon Central WastewaterService District
The Marathon Central Wastewater District Service Area is described as the
geographic boundaries of the City of Marathon.
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3) Conch Key/Duck KeyWastewater Service District

The Conch Key/Duck Key Wastewater Service District is describetieagdographic

area generally bounded on the west by Tombs
Key Channel, on the Long Key Channel, on the north by Florida Bay and the south by the
Atlantic Ocean (generally between Mile Marker 61 and Mile Marker 63)nrde

County, Florida.

(&) Pending completion and connection of all of the Conch Key/Duck Key Wastewater
Service District, the Conch Key/Duck Key Wastewater District will be divided inte sub
districts based upon construction within defined areas:
1. The Conch Key sulaistrict of the Conch Key/Duck KeywWastewater
Service District is described as a part of the geographic area bounded on the west
by Tomés Harbor Channel, on the east by t
Florida Bay, and on the south byetitlantic Ocean (generally between Mile
Markers 61 and 63) less and except the Island known as Duck Key, Monroe
County, Florida.

2. The Ha wlRidrist ofGlee yCon&huKey/Duck Key Wastewater

Service District is described as a part of the geogcagieia generally bounded on

the west by Tombébs Harbor, on the east b
Highway #1, and on the South by the Lake Lucile and area commonly known as
ADuck Keyo; including the areas aaommonl y

RE #37830bute x cl udi ng the area commonly known
geographic boundaries of Monroe County, Florida.

3. The Duck Key Sulbistrict of the Conch Key/Duck Key Wastewater
Service District is described as the geographic area@gnbounded on the west
by Tomés Harbor, on the east by Tombés Har

#1 and on the south by Hawkés Channel ;
Island, Harbor Island, Plantation Island, and Yacht Club Island, but excluding
Indies Island and Parcel 1 of RE #37830, within the geographic boundaries of
Monroe County, Florida.

(4) Baypoint Wastewater Service District

The Baypoint Wastewater Service District is described as the geographic area on the
south (Ocean) side of U.S. Highw@ye, generally bounded on the west by Saddlebunch
No. 3 Channel and on the east by Lower Sugarloaf Channel (generally between Mile
Marker 14 to Mile Marker 16), Monroe County, Florida.

(5) Big Coppitt Wastewater Service District

The Big Coppitt Wastewater eBrvice District is described as the geographic area
generally bounded on the west by Boca Chica Channel and on the east by Shark Channel,
on the north by Florida Bay, and on the south by the Atlantic Ocean, (generally between
Mile Marker 6 and Mile Market2) Monroe County, Florida.
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(6) Layton Wastewater Service District

The Layton Wastewater Service District is described as the geographic area generally
bounded on the west by Long Key Channel, on the east by Channebifrithes north by
Florida Bay andn the south by the Atlantic Oceégenerally between Mile Marker 65

and Mile Marker 71), Monroe County, Florida.

(@ Pending completion and connection of all the Layton Wastewater Service District,
Layton Wastewater Service District will be dividedta Subdistricts based upon
construction within defined areas:
1. The City of Layton Subistrict of the Layton Wastewater Service District is
described as a part of the geographic area generally bounded on the west by
Long Key Channel, on the east by Channel Five, on the north by Florida Bay,
and on the south by the Atlantic Ocean (generally between Mile Marker 65
and Mile Marker 71) located within the geographic boundari¢lse City of
Layton, Monroe County, Florida
2. The Long Key State Recreation Area Slistrict of the Layton Wastewater
Service District is described as a part of the geographic area generally bounded
on the west by Long Key Channel, dreteast by Channel Five, on the north
by Florida Bay, and on the south by the Atlantic Ocean (generally between
Mile Marker 65 and Mile Marker 71) located within the geographic boundaries
of the Long Key State Recreation Area, Monroe County, Florida.
3. The Monroe County Suldistrict of the Layton Wastewater Service District is
described as a part of the geographic area generally bounded on the west by
Long Key Channel, on the east by Channel Five, on the north by Florida Bay,
and on the south by the Atlantiicean (generally between Mile Marker 65 and
Mile Marker 71) located within the geographic boundaries of unincorporated
Monroe County, less and except the areas known as the City of Layton and
Long Key State Recreation Area, Monroe County, Florida.

(7) Key Haven Wastewater Service District (On September 17, 2009, the FKAA
acquired the Key Haven Wastewater District through an Acquisition Agreement with Key Haven
Utility Corporation approved on June 25, 2009 and Amended on August 25, 2009. Pursuant to
that Agreement the FKAA maintained the Fees and Charges for Key Haven Wastewater District
as were approved by the Public Service Commission.)

The Key Haven Wastewater Service District is described as the geographic area
generalyk nown as fdkdey cHh&wmd red lodatedinaall that portion
located in Township 67S,Range 25E, all that portion of saiflection 25lying
Northwesterly of State Road 5 and Southeasterly of Boca Chica Chandelll that
portion of Section 26 lyingNorthwesterly of St&t Road 5, Northeasterly of Key Haven
Channel and Southwesterly of Boca Chica Chanmeld Southeasterlgf the Southwest
extension of Driftwood Drivggenerally betweeMile Marker 5 and Mile Marker6),
Monroe County, Florida.

[The remainder of this pagetentionally left blank]
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CHAPTER 48-102
AGREEMENT FOR SERVICE

48102.001 AGREEMENTS FORSERVICE; GENERAL CONDITIONS.
48-102.002 DEFERREDPAYMENT; SYSTEM DEVELOPMENTCHARGES.
48-102.003 NUMBER RETIRED

48-102.004 SERVICE TEMPORARILY PROVIDED BY ALTERNATIVE FACILITIES.
48102.005 FORMS ANDAPPLICATIONS

48-102.006 WATER CONNECTION SUSPENSION

48-102.001 AGREEMENTS FOR SERVICE ; GENERAL CONDITIONS.

(1)  The Authority shall enter intan Agreement for Service with each Customer, and
that Agreement shall define the contractual obligations of the Customer and the
Authority. In the event an Agreement for Service has not been entered into between the
Authority and the Customesgrvice avidability, acceptancend use of any Service shall
constitute ratification and acceptance of the terms and conditions of Water, Wastewater
and Reclaimed Water Service applicable to all Customers similarly situated who have
entered intan Agreement for Seice, or are otherwise similarly required to enter into an
Agreement for Service.

(2) In order to avoid economic waste, advance coordination and cooperation with

other governmental agencies, and protect the public health, safety and welfare by
preservingt h e i ntegrity of the Authorityos faci
responsibility of each Owner to obtain all necessary or applicable permits or other
approvals required by other governmental agencies.

(3)  The following general conditions shall appb all AGREEMENTS FORSERVICE:
(@  Assignment or Transfer. The Agreement for Service shall not be assigned or
transferred.
(b) Duration of Agreement. The Agreement for Service shall remain in effect until
the Customer making the Agreement, paying tlyired System Development Charge,
and making the required Guaranteed Payment Deposit requests that Service be
discontinued and the account final billed. Howewemtering intoan Agreement for
Service and paying currently required fees and deposits,rebalt in:

1. The final billing of the said account to the previous account holder; and

2. The establishment of a new Service account.

(4) GUARANTEED PAYMENT DEPOSIT.

The Authority shall require each Customer entering into an Agreement for Service to pay

a Uafanteed Payent Deposit o prior to the commencen
of securing payment for such servigeless the customer has previously qualified for a

Good Credit Refund.
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5) METERS

Meters shall be furnished by the Authority and remihie property of the Authority.

They shall be placed in a convenient location in a dedicated public right of way,
Easement or license area designated for utility use adjacent to the Preflisesters

shall be installed, or the installation shall bepected and approved, by an employee or
agent of the Authority and shall not be removed or disturbed, except by an employee or
agent of the Authority. All flow through the meter will be charged to the Customer unless
otherwise provided herein. The Custoraball take reasonable precautions to protect the
meter from damage and shall be liable for the loss or damage of the meter, normal wear
and tear exceptedveter size shall be based on the peak probable demand which shall be
calculated by the Authority Isad on capacity demand or using fixture val@&sstomers

may install shut off valves on their Premises for the purposes of turning said valve off
and on as needed, but without i nterfering w
Customers served thrgh said meter. Customers may taiffi the water at the meter in

the event of hurricane evacuation, or other like emergency.

(6) CONNECTIONS

(@  Water.

Except as provided herein, the Authority or its authorized agent shall make all
connections to mas or distribution lines and shall furnish all materials therefore.

However, whenever water Service is required, the Owner of the property shall have the

option of retaining authority over the installation on the affected property except only as
specifical y | i mited by the Authorityds Mini mum De
Specifications for Potable Water Systenimum Design and Construction Standards

and Specifications for Potabl e Water Syste
Referenced Dacme nt s Not ebook as AMIi ni mum Const
Speci f i and applicable growth management, plumbing, and building regulations

and codes. Specifically, each Customer shalle the option of (1) authorizing the

Authority to perform the insllation and connection, or (2) immediately causing the

installation and connection by a qualified contractor. Alternatively, the Owner may cause

t he required facilitiesbo extension(s) and
government owner/builderepmitting process. The installation and connection process

shall provide the Owner of the property with the right to control the placement, manner,

use and disposition of the installation, subject to the engineering standards and practices

of the Authoriy reasonably necessary to protect the efficiency and integrity of the

Aut horityés water system. Such control i s @
physical, aesthetic, and other effects of the installation or connection on the affected

propert. Upon connection, the Owner shall be deemed to have granted a license to the
Authority to enter upon the affected property to inspect, repair, reconstruct or otherwise

maintain the installation or connection. Moreover, unless the Owner has authorized
otherwise, the Owner shall be deemed to own such installation located on the affected
property and may repair, demolish, or construct in the area of the improvement served by

t he install ati on or connecti on, subject t
Condruction Standards and Specifications for Potable Water Systems, and applicable

growth management, plumbing, and building regulations and codes.
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(b) Reclaimed Water.

Except as provided herein, the Authority or its authorized agent shall make all
connedbns to Reclaimed Water mains or distribution lines and shall furnish all materials
therefore. The Owner shall be responsible for the installation of Reclaimed Water
facilities, S u b Mieimum Design d@ndh @onstugtiorh Standartds/ and
Spedfications for Reclaimed Water System§,al s o referred t o i n t
Referenced Documents Notebook as #AMini mum D
Recl ai me d andWappleable )growth management, plumbing, and building
regulations and codesThe installation and connection process shall provide the Owner

with the right to control the placement, manner, use and disposition of the installation on

private property, subject to the minimum design and construction standards of the
Authority reasonalyyl necessary to protect the efficien
Reclaimed Water system. Such control being afforded to the Owner to minimize the
physical, aesthetic, and other effects of the installation or connection on private property.

Upon comection, the Owner shall be deemed to have granted a license to the Authority

to enter upon the affected property to inspect, repair, reconstruct or otherwise maintain

the installation or connection. Unless authorized otherwise, the Owner shall be deemed

to own such installation(s) located on the property and may repair, demolish, or construct

in the area of the improvement served by the installation or connection, subject to the

Aut h o rMinimynd ©esign and Construction Standards and Specifications for
Reclaimed Water Systems, and applicable growth management, plumbing, and building
regulations and codes.

(c) Wastewater.

1. Whenever and wherever the Authorityods
each Owner shall, upon notice, be obligated to connettiioe Aut hor it
Wastewater Systenand shall become responsible for charges related to
connection

2. Connections by Owner. Whenever Wastewater Service is required, the Owner
shall retain a qualified contractor to install the required facilities extension(s)
and connections. Al ternatively, the Ow
extension(s) and connections through the applicable local government
owner/builder permitting process. All facilities shall conform to the
Aut h o Minimuné@esign and Constction Standards and Specifications
for Wastewater Systemg, al so referred to in the AL
Documents Notebook as AMi ni mum-Design
Wa s t e wand epplcable growth management, plumbing, and building
regulationsand codes The installation and connection process shall provide
the Owner with the right to control the placement, manner, use and disposition
of the installation on private property, subject to the minimum design and
construction standards of the Autltgrand as is reasonably necessary to
protect the efficiency and integrity o
Such control is afforded to the Owner to minimize the physical, aesthetic, and
other effects of the installation or connection on the affegtederty. Upon
connection, the Owner shall be deemed to have granted a license to the
Authority to enter upon the affected property to inspect, repair, reconstruct or

V
y 6
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otherwise maintain the installation or connection. Unless authorized
otherwise, the Owner shall be deemed to own such installation(s) located on
the property and may repair, demolish, or construct in the area of the
improvement served by the installation or connection, subject to the
A ut h o Minimundesign and Construction Standards &pecifications

for Wastewater Systems, and applicable growth management, plumbing, and
building regulations and codes.

(7) CROSSCONNECTIONS

Any physical arrangement or connection of pipes, fixture or other water facility between

a system containing pable water and a system containing Reclaimed Water or
Wastewater or any other substance is strictly prohibited. Should such a connection be
determined to exist, Service shall be terminated until such time as the connection or
arrangement of systems haebhe r econnected to the Authorit
event the Customer may reapply for Service, subject to all applicable fees and charges.

(8) VAcuum VALVE CHAMBERS.

When applicable, Vacuum Valve Chambers shall be furnished by the Authority and
remain the property of the Authority. Vacuum valve chambers shall be placed in a
convenient location in a dedicated rigiftway, Easement or license area designated for
utility use adjacent to the Premises. Vacuum valve chambers, if required, shall be
installed by a licensed underground contractor working for the Owner. The
installation(s) shall be inspected and approved by the Authority and shall not be tampered
with or removed or disturbed, except after advance written notice to the Authority.

(9) DuTyY TO PROVIDE ACCESS

(@  The Owner shall provide access to the Premises served during reasonable times to
duly authorized and identified agents of the Authority for the purpose of installing,
servicing, repairing, maintaining, inspecting or removingtheduthh t y6s pr operty
other purposes incidental to performance or termination of the Agreement for Service.
The Owner shall not install any lock on any meter or otherwise impede free access to any
Authority facilities or other infrastructure connectedr served by Authority facilities.

(b)  The Authority shall charge a Nekccess Charge for each billing period during
which it is unable to obtain access to the Premises for the purposes described above.

(c) In the event the Authority is unable to obtancess, water Service shall be
terminated and the Owner required to make a new application for Agreement for Service.
Service shall be restored upon payment of all outstanding amounts due, including the
Non-Access Charge.

(d)  The Authority shall at allitnes have the right, but not the duty, to makesibe
inspections.

(10) TAMPERING.
@ Tampering with the Authoritydés Water, Wa
components or facilities, including but not limited to, water and Transmission Mains,
distribution lines, meters, gravity collection mains, manholes, vacuum collection mains,
Force Mains, pump stations, vacuum valve chambers, vacuum valves, fixtures,

36
Adopted: 12/19/02; Revised: 09/17/09 (Board Meeting of 8/25/09)



appurtenances, security devices, signs, or enclosures is prohibited by section 812.14,
Florida Satutes.

(b)  Tampering is a crime under section 812.14, Florida Statutes. Any Person who
willfully violates section 812.14, shall be guilty of a misdemeanor of the first degree,
punishable as provided in section 775.082 or 775.083, Florida Statutes.

(c) Section 812.14, Florida Statutes, provides for civil remedies against Tampering.
Any Person found in a civil action to have violated the provisions of section 812.14,
Florida Statutes, shall be liable to the Authority in an amount equal to 3 times thetamoun
of services unlawfully obtained or $1000.00, whichever is greater.

(d)  The Owner shall promptly report any Tampering to the Authority and shall be
responsible for any Tampering caused by its agents or other Persons using the Premises
with or withouttheOwner O6s consent.

(e) Tampering will be presumed to have been caused by the Customer or Owner that
receives a monetary or other economic benefit therefrom.

() Tampering that results in a substantial reduction in the cost of services received
by a Custorar will be presumed to have been known to the Customer if not reported to
the Authority within one billing period after the reduction in the cost of the Service
received becomes evident. In such event it will be presumed that the Tampering was
willfully allowed to persist by the Customer.

()  The Authority shall, without prior written authorization, confiscate any materials
or facilities that are connected to the AutHh
systems for use as evidence in further Iggateedings.

(11) AVAILABILITY OF SERVICE; RATIFICATION OF AGREEMENT FORSERVICE.

When Water, Wastewater, or Reclaimed Water Service is rendered under an Agreement
for Service entered into between the Authority and the Owner, or authorized agent
thered, the availability of such Service by the Customer shall constitute ratification of
the Agreement for Service.

(12) INDEBTEDNESS
An Agreement for Service shall not be entered into with a Person, which is in any way
indebted to the Authority until suatebt is made current or has been satisfied.

(13) Number Retired ( 9/04)

(14) CLEANING ONLY SERVICE.

Where property is managed for the common benefit of more than one Owner, application
and execution of the Agreement for Service for cleaning purpaoggsmay only be made

by a duly authorized representative of the entity managing or operating the property, in
accordance with Section 481.021.

(15) CHANGE OFOCCUPANCY.

When change of occupancy of any Premises octhes,outgoing Customer shall be
responsible for all Service rendered to the Premises up to the date of change of
occupancy.
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(16) TEMPORARY SHUT-OFF OFSERVICE.

Temporary disconnection of Water, Wastewater, or Reclaimed Water Service by the
Authority for emergency maintenance, repair replacement shall be exempt from
payment of a Service charge for reconnection. Such temporary disconnection of Service
shall not affect the Agreement for Service.

(17) LIMITATIONS ON USE OFSERVICE.

€) Service shall be used by the Customer onlytfe purposes specified in the
Agreement for Service.

(b) No Customer shall extend Water, Wastewater, or Reclaimed Water lines across a
public street, alley, or other public or private highway or property line not included in the
Agreement for Service taufnish Service to adjacent Premises through a single water
meter, even if such adjacent Premises, aresoviny the Customer. All lands constituting

the Premises contained within the Agreement for Service must be contiguous.

(18) DuTtY TO MAKE PAYMENT.

(@) The Customer that enters into the Agreement for Service shall be responsible for
all Water, Wastewater and Reclaimed Water Service provided to the Premises and all
fees and charges incurred in connection with the rendering of service. Failure to pay
amounts due the Authority within the time designated for payment shall result in the
disconnection of potable water Service until all amounts due the Authority, including
delinquent fees and accrued interest, have been paid in flile property owner for
whom availability of service was established shall be responsible for all charges incurred
at the property when said property is not occupied by a customer or tenant.

(b) The Owner that fails or refuses to connect its Premises to the Authority
WastewateFacilities within the time specified after receipt of written notification of the
availability of Service, shall then be responsible for the payment of all fees and charges
imposed by the Authority in connection with the provision of Wastewater Service
avdlability. Failure to pay amounts due the Authority within the time designated for
payment shall result in an Agency Decision causing disconnection of patatblaon
potable water Service until all amounts due, including delinquent fees and accrued
interest, have been paid in fullThe Authority shall notify the Customer of delinquency
and the intent to disconnect service for failure to make paym@mbuld the Customer
request a hearing, pursuant to Sectionl@8.008,that hearing shall not result i#n
Agency Decision but shall be solely for the purpose of giving the Customer an
opportunity to provide the Authority with relevant information to assist the Authority in
making its subsequent Agency Decision, which Agency Decision shall be based upon all
information available to the Authority, including but not limited to information provided

by the Customer

(© Customers shall be responsible to make payment for all services avaltatie.

event that any fees, rates or charges from any water Sewastewater Service or
Reclaimed Water Service provided the Premises covered by this agreement are not paid
when due, said unpaid balance thereof and all interest accruing thereon shall be a lien on
the Premises.
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(19) DuTy TO PROTECTAUTHORITY( PROPERTY.

(@  The Customer shall be under a duty to exercise due care to protect any Water,
Wastewater and Reclaimed Water facilities that are located on the property.

(b)  The Customer shall not allow anyone access to such facilities, except the

Aut hor i t proPersomrsgtherviise authorized by law, each of whom shall first

display to the Customer identification and evidence of authorization for entry.

(©) Wh e n t he Aut horityos facilities ar e dan
agencies, or others, such damapallsbe repaired by the Authority and the total cost

thereof charged to the Persons causing the damage.

(d) I n the event of any | oss or damage to t
Wastewater or Reclaimed Water facilities arising from the negligencetemtional

misuse by the Customer, its agents, invitees, or assignees, the total cost of replacing such

loss or repairing such damage shall be charged to the Owner, and shall be subject to
payment in accordance with these rules.

(20) CUSTOMERG INSTALLATION; DUTY TO MAINTAIN .

(@ Water and Reclaimed Water.T h e Customer 0s water or R
install ation shall extend to the Authorityos
the front property line at one side of the Idthe Authority ownedvater and Reclaimed

Water facilities may be installed in other locations subject to a license granted as a result

of an Agreement for Service determined by 1
after consultation with the Owner.

(b) Wastewaterr OwneBwisl di ng Service Lateral shall
Wastewater Collection System that is ordinarily located in the public roadofigiey or

utility Easement in the front of the property. The Authority owned Wastewater Facilities

may be installedin other locations subject to a license granted as a result of an
Agreement for Service determined by the Au
consultation with the Owner.

(c) The Customer shall not utilize any appliance or device which may adversely

affect water Service. The Authority reserves the right to withhold or to discontinue water

Service whenever any such apparatus or deviceang bsed.

(d The Customerdéds water pi pes, apparatus ar
sound operating conditio in accordance with standard practice, the rules of the

Authority, and all other governmental regulations applicable thereto.

(e) No changes in the Ownerods installation
operation of t hWastéwateron Beclaimey BateFaeikitieseshall be

made without the prior written consent of the Authority. The Customer shall be liable for

any damage resulting from a violation of this provision.

() Any violation of this subsection may result in termination ot/ieeror any other

action available to the Authority by law. Petitions for Enforcement may request
declaratory relief; temporary or permanent equitable relief; any fine, forfeiture, penalty or

other remedy provided by statute; any combination of the farggor, in the absence of

any other specific statutory authority, a fine not to exceed $1000.00.
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(21) INSPECTION OFCUSTOMERINSTALLATION.

(@  Allinstallations of Water, Wastewater, and Reclaimed Water facilities or changes

therein shall be inspeateby the Authority to ensure that piping, equipment and other
facilities have been installed in accordanc
Construction Standards and Specifications.

(b)  The Authority shall have the right, but not the duty, toicspe t he Cust omer
installation prior to rendering Service and from time to time thereafter to ascertain the
Owner 6s/ Customer 6s compliance with the Agre
Service policies, but assumes no responsibility whatsoever fodefects that are not

detected by any such inspection.

(22) Duty TO CONVEY PROPERTYRIGHTS.

(@) It shall be the duty of the Owner to convey, or cause to be conveyed, to the
Authority without charge all Easements, permits, licenses, or other propertg righ
reasonably necessary for rendering and maintaining Service.

(b)  The Authority has the right, through an Agency Decision, to refuse to provide
Service or discontinue Service. Failure to comply with the requirements of this
subsection may result in an enfement action, disconnection of service through an
Agency Decision, or bothShould the Customer request a hearing, pursuant to Section
48-101.008 that hearing shall not result in an Agency Decision but shall be solely for the
purpose of giving the Ctmmer an opportunity to provide the Authority with relevant
information to assist the Authority in making its subsequent Agency Decision, which
Agency Decision shall be based upon all information available to the Authority,
including but not limited to irdrmation provided by the Customer

(23) TRANSFER OFDEBT.

The Authority reserves the right to transfer debts owed by a Owner/Customer for Service
provided to a given Premises to any other Active Account for which that Customer has an
existing Agreemenfor Service, and to take appropriate measures for securing payment
of such debt; including the discontinuance of water Service.

(24) COMPLIANCE WITH RULES AND REGULATIONS.

(@  The Owner/Customer shall be under a duty at all times to comply with tee rule
and regulations of the Authority as they exist at the time of execution of the Agreement
for Service, or as may subsequently be revised, amended, or adopted.

(b)  The Authority has the right, through an Agency Decision, to refuse to provide
Service or disontinue Service. Failure to comply with the requirements of this
subsection may result in an enforcemeatisconnection of service through an Agency
Decision, or both. In the case of Agency Decisibine Authority shall give fortyeight

(48) hours noticdy hand delivery, use of a door hanger, notice by mail or telephone of
proposed disconnection to the Custom8hould the Customer request a hearing,
pursuant to Section 4801.008,that hearing shall not result in an Agency Decision but
shall be solely dr the purpose of giving the Customer an opportunity to provide the
Authority with relevant information to assist the Authority in making its subsequent
Agency Decision, which Agency Decision shall be based upon all information available
to the Authority,including but not limited to information provided by the Custamer
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48102.002 DEFERRED PAYMENT ; SYSTEM DEVELOPMENT CHARGE.

(1) Wastewater.

(@  Owners converting from esite Wastewater treatment and disposal systems to
Authority Wastewater Facilitee may make application for a deferred payment plan,
subject to the Authoritydés approval. Thi s
Wastewater Service is readily available to the property.

(b)  Only System Development Charges may be entered into aatbfeayment plan.

The Owner shall agree to the terms set forth in the Application for Deferred Payment
Plan,form GR008a nd avai l able in the Aut H@LO03, yb6s mai
and the Certificate of Indebtedness, in a form approved bAutierity. A Certificate of
Indebtedness shall be recorded in the public records of Monroe County by the Authority.
Upon recording, the Certificate of Indebtedness shall be deemed perfected and shall
constitute a lien against the Premises equal in radidégnity with the liens of all state,
county, district, or municipal taxes and other famhvalorem assessments. Except as
otherwise provided by law, such lien shall be superior in dignity to all other liens, titles
and claims, until paid.

(c) The paynent period for System Development Charges for Wastewater Service
under the deferred payment plan shall be based on the financial terms of system
development for the applicable wastewater district service area. The System
Development Charge(s) or any portithereof, may be paid in full without interest within
thirty (30) calendar days from the date of the deferred payment plan application.

(d)  All deferred payment installments under a deferred payment plan shall bear
interest at a rate of two percent (2&8t)ove the Cost of Funds, from the date of Service
initiation and shall be payable in equal monthly installments over the payment period.
Unless provided otherwise by the Authority, monthly installments shall be included in the
Owner 6 s mo n ttdr &ng Wastevater Seroice. w a

(2) Reclaimed Water.

(@  Owners converting from a landscape Irrigation system fed by potable water, a
private well, a cistern, or other source of fuwtable supply to Authority Reclaimed

Water facilities may make applicatiororf a deferred payment plan, subject to the
Aut horitydéds approval. This deferred paymen
Service is readily available to the property.

(b)  Only System Development Charges and Service Line Installation Fees may be
entged into a deferred payment plan. The Owner shall agree to the terms set forth in the
Application for Deferred Payment Plan and the Certificate of Indebtedness, in a form
acceptable to the Authority. A Certificate of Indebtedness shall be recordedoubiiee

records of Monroe County by the Authority. Upon recording, the Certificate of
Indebtedness shall be deemed perfected and shall constitute a lien against the Premises
equal in rank and dignity with the liens of all state, county, district, or npalitaxes

and other norad valorem assessments. Except as otherwise provided by law, such lien
shall be superior in dignity to all other liens, titles and claims, until paid.
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(© The payment period for System Development Charges and Service Line

Installaion Fees for Reclaimed Water Service under the deferred payment plan shall be
based on the financial terms of system development for the applicable wastewater district
service area. The deferred amount, or any portion thereof, may be paid in full without

interest within thirty (30) calendar days from the date of the deferred payment
application.
(d)  All deferred payment installments under a deferred payment plan shall bear

interest at a rate two percent (2%eofabove t|

Service initiation and shall be payable in equal monthly installments over the payment

period. Unless provided otherwise by the Authority, monthly installments shall be

included in the Ownerds monthly bill for

3 The Authority does not accept applications for deferred payment plans for potable
water Service on new residential and commercial structures.

(4) Failure to pay any portion of the bill for Wastewater, or Reclaimed Water service,
including any deferredgyment installment of principal or interest, when due shall result
in a late fee of $10.00, including additional accrued interest. The Authority, subject to
the right of the affected Customer to a-pgamination hearing, shall discontinue water
Service b the Premises benefiting from the deferred payment plan if any portion of the
monthly bill for Service, including deferred payment installments, remains delinquent
after ten (10) business days of the bill date containing said Delinquency.

48-102.003 Number retired

48-102.004 SERVICE TEMPORARILY PROVIDED BY ALTERNATIVE FACILITIES .

Circumstances occasionally may merit the consideration of temporary provision of water
and Wastewater Service to a property by facilities other than those that will be the

wat

Aut horityods future Per manent facilities.

consideration and implementation of such requests:

(1)  The Authority and the Owner shall covenant that temporary water or Wastewater
Service shall be provided until such tingeAuthority Wastewater Facilities are available

to furnish Service to the Premises or affected property. Within thirty (30) calendar days

of the availability of Service from such Authority facilities, the temporary water or
Wastewater Facilities shall bdecommissioned and the property connected to the
Aut hority Wastewater Facilities at t he
Charges, decommissioning costs, and abandonment costs shall be borne by the Owner.

(2)  The Authority and the benefiting Ownshall enter into an agreement outlining
the terms of the temporary service arrangement.
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(3)  Any installation of temporary or alternative facilities shall conform to the design
and construction standards of the Authority.

(4)  Approved construction plan$all facilitate the eventual transfer of Service to the
Authority.

(5) The benefiting Owner shall pay all applicable fees for plan review and inspection.
There shall be no credits granted to the Owner for the costs incurred to provide temporary
or Altermative Wastewater Facilities or Service.

(6) Any such agreement shall expressly provide the basis for concluding the
temporary or alternative Service arrangement at the designated time and at no cost to the
Authority.

(7)  No temporary or alternative Secei agreement shall be approved if it would serve
the purpose of delaying the extension of Authority Wastewater Facilities to an area.
Temporary or alternative facilities shall only be approved if such facilities timely
facilitate the initiation of Wastewvter Service to a Premises or affected property.

48-102.005 FORMS AND APPLICATIONS .

(1) The following forms and applications relate to the subject matter of this Chapter.
They are hereby incorporated by reference and available in the main office of the
Authority (see Section 4801.003).

(&) WastewatefServicePrePayment Agreement, form GI6.

(b)  Application for Deferred Payment Plan, form -G68.

(c) Deferred Payment Plan Lien Certificate of Indebtedness, forra@GP

(d) Satisfaction of Lien System Development Charged Servicénstallation Fes,

form GRO10.

(2) A complete list of all documents, forms, and applications reféo@uthese rules
can be found in Section 481.003.

48-102006 WATER CONNECTION SUSPENSION

(1) To theextent that the actual consumption or, using sound financial planning and
engineering judgment, anticipated consumption expressed on an annugleadaily

flow and/or maximum daily flow basis will exceed the permitted water withdrawal
capacity as defined in the water use permit issued by the South Florida Water
Management District or the design capacity of the Authority water supply and treatment
facilities located at Florida City, the Director shall notify each local government
responsible for issuing Building Permits and shall suspend approval of all new
connections to the water system. All then valid Building Permits, approved and issued
prior to such notice will be allowed to be completed and connected to the water system.
All applicants who do not have a valid Building Permit or have a Building Permit which
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was issued subsequent to the foregoing notice of suspensiomshdle allowed to
comect to the water system.

(2) No water connection suspension shall continue for more than ninety (90) days after
notice of a water connection suspension to local governments responsible for issuing
Building Permits, without a public hearing to consid@mments from the public,
regulatory bodies or other interested parties.

(3) During the period of water connection suspension, the Authority shall not issue a
letter of water main inquiry, water availability, or any other notification of water
availablity to any applicant requesting additional water capacity which is required for the
issuance of a Building Permit. The Authority shadt charge orreceive any System
Development Charge from any new applicant during any watespension period nor

shall any receipt of such charges be deemed to vest any new applicant with any right to
connect to the water system.

[Remainder of page intentionally left blank.]
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CHAPTER 48-103

SUPPLEMENTAL AND ALTERNATIVE ASSESSMENT PROCEDURE

48-103.001
48-103.002
48-103.003
48-103.004
48-103.005
48-103.006
48-103.007
48-103.008
48-103.009
48-103.0D

48-103.011
48-103.012
48-103.013
48-103.014
48-103.015
48-103.016

AUTHORITY.

INITIAL ASSESSMENTRESOLUTION.
ASSESSMENTROLL.

NOTICE OFPUBLICATION.

NOTICE BY MAIL.

ADOPTION OFFINAL RESOLUTION.
ANNUAL ASSESSMENTRESOLUTION.
EFFECT OFASSESSMENTRESOLUTIONS
LIEN OF ASSESSMENTS

REVISIONS TOASSESSMENTS
PROCEDURAL IRREGULARITIES
CORRECTION OFERRORS ANDOMISSIONS
METHOD OFCOLLECTION
ALTERNATIVE METHOD OFCOLLECTION
RESPONSIBILITY FORENFORCEMENT
ALTERNATIVE METHOD

48-103.001 AUTHORITY .

The Authority is expressly authorized to prescribe, fix, establish and collect rates, fees
and charges which shall be a lien upon any parcel of property except the lien of county or
municipal taxes, anevhich shall be on parity with such taxes. The Authority is also
expressly authorized to adopt by reference and utilize and take advantage of any relevant
provisions of Chapters 100, 153, 159, and 170, Florida Statutes. The foregoing
provisions provide dr the imposition and collection of charges in the form of special
assessments; such impositions are also sometimes characterized-as vadarem
assessments. Section 197.3631, Florida Statutes, provides that the Uniform Assessment
Collection Act is addional authority for local governments to impose and collectambn
valorem assessments supplemental to other laws. The provisions of this rule shall be
deemed to provide supplemental and alternative procedures to impose and collect charges
in the form ofnonad valorem assessments in conformance with the Special Act and the
Uniform Assessment Collection Act. Nothing herein shall preclude or otherwise
constrain the Authority from using any other procedure available or authorized by law.
The Board may impse Assessments against property located within an Assessment Area
to fund theCapital Cost and Related Services of Utility Improvements. Any such
Assessment shall be computed in a manner that fairly and reasonably apportions the
Capital Cost among the peels of property within the Assessment Area, based upon
objectively determinable Assessment Units.
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48-103.002INITIAL ASSESSMENTRESOLUTION.

The initial proceeding for imposition of an Assessment, pursughtgoule, shall be the
Aut horityés adoption of an I nitial Assessmer
specific Assessment Area or district that encompasses only that property specially
benefited by the Utility Improvements proposed for fundingm the proceeds of
Assessments to be imposed pursuant to the procedures in this rule. The Initial
Assessment Resolution shall (1) describe the Utility Improvement proposed for funding
from proceeds of the Assessments; (2) estimate the Capital Coslpg8jibe with
particularity the proposed method of apportioning the Capital Cost among the parcels of
property located within the Assessment Area, such that the Owner of any parcel of
property can objectively determine the amount of the Assessment, lgamedts value,

use or physical characteristics; and (4) include specific findings that recognize the equity
provided by the apportionment methodology.

48-103.003 ASSESSMENTROLL .

(1) The Director shall prepare a preliminary Assessment Roll that osnthe
following information:

(&8 A summary description of each parcel of property (conforming to the description
contained on the Tax Roll) subject to the Assessment;

(b)  The name of the Owner of record of each parcel, as shown on the Tax Roll;

(c) The number of Assessment Units attributable to each parcel;

(d)  The estimated maximum annual Assessment to become due in any Fiscal Year for
each Assessment Unit; and

(e)  The estimated maximum annual Assessment to become due in any Fiscal Year for
each parcel.

(2) Copies of the Initial Assessment Resolution and the preliminary Assessment Roll
shall be on file in the office of the Director and open to public inspection. The foregoing
shall not be construed to require that the Assessment Roll be in printedfftme i
amount of the Assessment for each parcel of property can be determined by use of a
computer terminal available to the public.

48-103.004 NOTICE BY PUBLICATION .

After filing the Assessment Roll in the office of tbérector, as required by this rule, the
Director shall publish once in a newspaper of general circulation within the Monroe
County a notice stating that at a meeting of the Board on a certain day and hour, not
earlier than twenty (20) calendar days froacts publication, which meeting shall be a
regular, adjourned or special meeting, the Board will hear objections of all interested
Persons to the Final Assessment Resolution and approve the aforementioned initial
Assessment Roll. The published notice shatiform to the requirements set forth in the
Uniform Assessment Collection Act.
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48-103.005 NOTICE BY MAIL .

In addition to the published notice required by this rule, the Director shall provide notice
of the proposed Assessmeby first class mail to the Owner of each parcel of property
subject to the Assessment. The mailed notice shall conform to the requirements set forth
in the Uniform Assessment Collection Act. Notice shall be mailed at least twenty (20)
calendar days por to the hearing to each Owner at such address as is shown on the Tax
Roll on the twentieth calendar day prior to the date of mailing. Notice shall be deemed
mailed upon delivery thereof to the possession of the U.S. Postal Service. The Director
may povide proof of such notice by affidavit. Failure of the Owner to receive such
notice due to mistake or inadvertence shall not affect the validity of the Assessment Roll
nor release or discharge any obligation for the payment of an Assessment imposed by th
Board pursuant to this rule.

48-103.006 ADOPTION OF FINAL RESOLUTION.

At the time named in such notice, or such time to which an adjournment or continuance
may be taken, the Board shall receive written objastiand hear testimony of interested
Persons and may then, or at any subsequent meeting of the Board, adopt the Final
Assessment Resolution which shall (1) confirm, modify or repeal the Initial Assessment
Resolution with such amendments, if any, as maydsmed appropriate by the Board;

(2) establish the maximum amount of the Assessment for each Assessment Unit; (3)
approve the Assessment Roll, with such amendments as it deems just and right; and (4)
determine the method of collection.

48-103.007 ANNUAL ASSESSMENTRESOLUTION.

During its budget adoption process, the Board shall adopt an Annual Assessment
Resolution for each Fiscal Year in which Assessments will be imposed to approve the
Assessment Roll for such Em Year. The Final Assessment Resolution shall constitute
the Annual Assessment Resolution for the initial Fiscal Year. The Assessment Roll shall
be prepared in accordance with the Initial Assessment Resolution, as confirmed or
amended by the Final Asssament Resolution. If the proposed Assessment for any parcel
of property exceeds the maximum amount established in the notice provided pursuant this
rule or if an Assessment is imposed against property not previously subject thereto, the
Board shall proxde notice to the Owner of such property in accordance with Sectiens 48
103.004 and 4803.005 and conduct a public hearing prior to adoption of the Annual
Assessment Resolution. Failure to adopt an Annual Assessment Resolution during the
budget adoption mpcess for a Fiscal Year may be cured at any time. Adoption of the
Resolution shall constitute an Agency Decision.
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48-103.008 EFFECT OF ASSESSMENTRESOLUTIONS.

The adoption of the Final Assessment Resolusiball be the final adjudication of the
issues presented (including, but not limited to, the apportionment methodology, the rate
of assessment, the adoption of the Assessment Roll and the levy and lien of the
Assessments), unless proper steps are timeigted asprovided by law, to secure relief.

The Assessments for each Fiscal Year thereafter shall be established upon adoption of the
Annual Assessment Resolution. The Assessment Roll, as approved by the Annual
Assessment Resolution, shall be certifte the Tax Collector, or such other official as

the Board by resolution deems appropriate.

48-103.009 LIEN OF ASSESSMENTS

(1) Upon adoption of the Annual Assessment Resolution for each Fiscal Year,
Assessments to be lerted under the Uniform Assessment Collection Act shall
constitute a lien against assessed property equal in rank and dignity with the liens of all
state, county, district or municipal taxes and otherambwvalorem Assessments. Except

as otherwise progted by law, such lien shall be superior in dignity to all other liens, titles
and claims, until paid. The lien shall be deemed perfected upon adoption by the Board of
the Annual Assessment Resolution and shall attach to the property included on the
Assesment Roll as of the prior January 1, the lien date for ad valorem taxes.

(2) Upon adoption of the Final Assessment Resolution, Assessments to be collected
under any alternative method of collection provided in Sectiorl083014 shall
constitute a lien gainst assessed property equal in rank and dignity with the liens of all
state, county, district or municipal taxes and otherawbvalorem Assessments. Except

as otherwise provided by law, such lien shall be superior in dignity to all other lierss, title
and claims, until paid. The lien shall be deemed perfected on the date notice thereof is
recorded in the Official Records of Monroe County, Florida.

48-103.010 REVISIONS TO ASSESSMENTS

If any Assessment made umdée provisions of this rule is either in whole or in part
annulled, vacated or set aside by the judgment of any court, or if the Board is satisfied
that any such Assessment is so irregular or defective that the same cannot be enforced or
collected, or ithe Board has failed to include any property on the Assessment Roll which
property should have been so included, the Board may take all necessary steps to impose
a new Assessment against any property benefited by the Utility Improvement or Related
Service following as nearly as may be practicable, the provisions of this rule and in case
such second Assessment is annulled, the Board may obtain and impose other charges
until a valid special assessment is imposed.
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48-103.011 PROCEDURAL |RREGULARITIES .

Any irregularity in the proceedings in connection with the levy of any Assessment under
the provisions of this rule shall not affect the validity of the same after the approval
thereof, and any Assessment as finally rappd shall be competent and sufficient
evidence that such Assessment was duly levied, that the Assessment was duly made and
adopted, and that all other proceedings adequate to such Assessment were duly had, taken
and performed as required by this rulegaro variance from the directions hereunder

shall be held material unless it be clearly shown that the party objecting was materially
injured thereby.

48-103.012 CORRECTION OF ERRORS AND OMISSIONS.

(2) No ect of error or omission on the part of the Board, Director, Property Appraiser,
Tax Collector, or their respective deputies, employees or agents, shall operate to release
or discharge any obligation for payment of any Assessment imposed by the Board under
the provisions of this rule.

(2)  The Assessments imposed pursuant to this rule will be imposed by the Board, not
the Property Appraiser or Tax Collector. Any activity of the Property Appraiser or Tax
Collector under the provisions of this rule shall bastrued solely as ministerial.

(3) The number of Assessment Units attributed to a parcel of property may be
corrected at any time by the Director. Any such correction which reduces an Assessment
shall be considered valid from the date on which the Assest was imposed and shall

in no way affect the enforcement of the Assessment imposed under the provisions of this
rule. Any such correction which increases an Assessment or imposes an Assessment on
omitted property shall first require notice to the etiéel Owner in the manner described

in Section 48103.005, providing the date, time and place that the Board will consider
confirming the correction and offering the Owner an opportunity to be heard.

(4)  After the Assessment Roll has been delivered torthe Collector in accordance

with the Uniform Assessment Collection Act, any changes, modifications or corrections
thereto shall be made in accordance with the procedures applicable to errors and
insolvencies for ad valorem taxes.

48-103.013METHOD OF COLLECTION .

Unless directed otherwise by the Board, Assessments (other than Assessments imposed
against government property) shall be collected pursuant to the Uniform Assessment
Collection Act, and the Authority shall conypWith all applicable provisions thereof.

The Resolution of Intent required by the Uniform Assessment Collection Act may be
adopted either prior to or following the Initial Assessment Resolution; provided however,
that the Resolution of Intent must be ptial prior to January 1 (or March 1 with consent
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of the Property Appraiser and Tax Collector) of the year in which the Assessments are
first collected on the ad valorem tax bill. Any hearing or notice required by this rule, the
Special Act, or any othemW, rule or regulation applicable to the Authority, may be
combined with any other hearing or notice required by the Uniform Assessment
Collection Act.

48-103.014 ALTERNATIVE METHOD OF COLLECTION .

In lieu of using the Uniform Assessment Collection Act, the Authority may elect to
collect the Assessment by any other method which is authorized by law or as provided by
this rule as follows:

(1)  The Authority shall provide assessment bills by first class mathaéoOwner of

each affected parcel of property. Such bills may be combined with any other mailing of

the Authority. The bill or accompanying explanatory material shall include (a) a brief
explanation of the Assessment; (b) a description of the Assesdumést used to

determine the amount of the Assessment; (c) the number of Assessment Units attributable

to the parcel; (d) the total amount of the
(e) the location at which payment will be accepted, (f) the datwhich the Assessment

is due; and (g) a statement that the Assessment constitutes a lien against assessed
property equal in rank and dignity with the liens of all state, county, district or municipal

taxes and other nesd valorem Assessments.

(2) A general notice of the lien resulting from imposition of the Assessments shall be
recorded in the Official Records of Monroe County, Florida. Nothing herein shall be
construed to require that individual liens or releases be filed in the Official Records.

(3)  The Authority shall have the right to appoint or retain an agent to foreclose and
collect all delinquent Assessments in the manner provided by law. An Assessment shall
become delinquent if it is not paid within thirty (30) days from the due date. The
Authority or its agent shall notify any Owner who is delinquent in payment of an
Assessment within sixty (60) days from the date such Assessment was due. Such notice
shall state in effect that the Authority or its agent will initiate a foreclosure aatidn

cause the foreclosure of such property subject to a delinquent Assessment in a method
now or hereafter provided by law for foreclosure of mortgages on real estate, or
otherwise as provided by law. In the case of government property, such noticataay st

in effect that the Authority will initiate a mandamus or other appropriate judicial action to
compel payment. Provided, however, that the failure to timely provide such notice shall
not serve as a bar to later enforcement.

(4)  All costs, fees and emmses, including reasonable attorney fees and title search
expenses, related to any foreclosure action as described herein shall be included in any
judgment or decree rendered therein. At the sale pursuant to decree in any such action,
the Authority may b the purchaser to the same extent as an individual Person or
corporation. The Authority may join in one foreclosure action the collection of
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Assessments against any or all property assessed in accordance with the provisions
hereof. All delinquent Ownersvhose property is foreclosed shall be liable for an
apportioned amount of reasonable costs and expenses incurred by the Authority and its
agents, including reasonable attorney fees, in collection of such delinquent Assessments
and any other costs incurreg the Authority as a result of such delinquent Assessments
including, but not limited to, costs paid for draws on a credit facility and the same shall
be collectible as a part of or in addition to, the costs of the action.

(5) In lieu of foreclosure, andelinquent Assessment and the costs, fees and expenses
attributable thereto, may be collected pursuant to the Uniform Assessment Collection
Act; provided however, that (a) notice is provided to the Owner in the manner required
by law and this rule; andb) any existing lien of record on the affected parcel for the
delinquent Assessment is supplanted by the lien resulting from certification of the
Assessment Roll to the Tax Collector.

(6) Assessments imposed against governmental property shall be dhe sante
date as Assessments against other property within the Assessment Area and, if applicable,
shall be subject to the same discounts for early payment.

(7)  As an alternative to the foregoing, an Assessment imposed against any property
may be collectedn the bill for any utility service provided to such property. The Board
may contract for such billing services with any utility or service provider.

48-103.015 RESPONSIBILITY FOR ENFORCEMENT .

The Authority and its agent, if any, shall maintain the duty to enforce the prompt
collection of Assessments by the means provided herein. The duties related to collection
of Assessments may be enforced at the suit of any holder of Obligations in a court of
competentyrisdiction by mandamus or other appropriate proceedings or actions.

48-103.016 ALTERNATIVE METHOD.

This rule shall be deemed to provide an additional and alternative method for the
imposition and collection of charges thorized by Special Act and the Uniform
Assessment Collection Aadnd shall be regarded as supplemental and additional to
powers conferred by other laws, and shall not be regarded as in derogation of any powers
now existing or which may hereafter come iatastence.

[Remainder of page intentionally left blank.]
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CHAPTER 48-201
PROVISION OF WATER SERVICE

48-201.001 CLASSES ORWATER SERVICE.

48-201.002 RESIDENTIAL WATER SERVICE.

48-201.003 SENIORCITIZENS/DISABLED AMERICAN VETERAN WATER SERVICE.

48-201.004 COMMERCIAL (SINGLE UNIT) SERVICE.

48-201.005 MixXeD USe(COMMERCIAL/RESIDENTIAL) WATER SERVICE.

48-201.006 GOVERNMENT/OTHER SERVICE.

48-201.00 NUMBER RETIRED

48-201.008 FIRE PROTECTIONSYSTEM SERVICE.

48-201.009 CoMMON AREASSERVICE.

48-201.010 MARINA WATER SERVICE.

48-201.011 CAMPSITE/RECREATIONAL VEHICLE.

48-201.012 CONSTRUCTIONMETERS

48-201.013 DEVELOPERS PREPAYMENTAGREEMENT, = ADVANCE GUARANTEE OF
WATER SERVICE

48-201.014 CR0OSSCONNECTIONCONTROL.

48-201.015 OFFSHOREISLANDS.

48-201.016 IRRIGATION WATER SERVICE.

48-201.017 SpPeEcCIAL WATER SERVICE.

48-201.018 INTER-LOCAL WATER SERVICE.

48-201.019 MuNICcIPAL KEY WESTWATER SERVICE.

48-201.020 NAvy DOD WATER SERVICE.

48-201.021 CLEANING ONLY WATER SERVICE.

48-201.022 NuUMBER RETIRED (4/1/08)

48-201.023 MANDATORY WATER CONSERVATION PROGRAM

48-201.024 ProviIsiIoN OFWATER SERVICEWITHIN MIAMI -DADE COUNTY

48-201.001CLASSES OFWATER SERVICE .
The Authority renders water Service to the following general classes:

(1) RESIDENTIAL (SINGLE UNIT). Wate Service by Agreement for Service to any one
(1) single family dwelling including per mane
or larger connection, whether individually metered or not.

(2) RESIDENTIAL (MULTIPLE UNIT).

(&) Water Service by Agreemeifior Service to any muHinit residential Premises
through a met er otivo obthr@aitsavhethér amdividealy msteredv i n g

or not.

(b) Water Service by Agreement for Service to any rutit residential Premises
through a mastermeterf 5/ 80 or | arger serving four or
metered or not.
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3) RESIDENTIAL (SENIOR CITIZEN/DISABLED AMERICAN VETERAN). Water Service by
Agreement for Service to any individual Premises for an account held by a Person sixty
(60) yearsof age or older, or a totally and permanently disabled veteran of the Armed
Forces of the United States, for domestic and related purposes, excluding residential
multi-unit, commercial, industrial, institutional, and other smesidential domestic
purposs.

4) COMMERCIAL (SINGLE UNIT).

@ Commercial Single Unit Water Service by Agreement for Service to any

Premises used for commercial purposes consisting of one (1) business entity or operation

and served by a 5/806 or | arger connecti on.
(b) Commercia Multiple Unit. Water Service by Agreement for Service to any

Premises used for commercial purposes consisting of more than one (1) business entity or
operation and served by a 5/80 or | arger con

(5) MiXeD USe (COMMERCIAL/RESIDENTIAL). Water Sevice to any multunit

commer ci al and mixed commercial/residenti al
larger serving two (2) or more commercaaldbr residential units, without each Service

Unit having individual meters.

(6) CLEANING ONLY. Water Senge provided under an Agreement for Service for a
limited time as temporary water Service to Premises. Temporary water Service shall be
provided for cleaning purposes, and the Service shall be metered.

(7 ComMMON AREAS. Water Service to an area, Buildiriggility or module subject to
common usage or ownership, served by a 5/ 8¢
Common Areas shall be provided under a separate Agreement for Service.

(8) CAMPSITE/RECREATIONAL VEHICLES. Water Service to any Premises usedor

equipped for use as rental spaces or sites for recreational vehicles (RV) including spaces

with water Service set aside for tents only, but excluding such tent camp sites having no
water Service, and ot her wi s e act space ggnigpéde d a s ¥
shall be assessed SDC on a basis of twiwy(25) Fixture Values.

(9) FIRE PROTECTION SYSTEM SERVICE. Water Service by Agreement for Service to

any publicly or privately owned fire protection facility or system, including standpipes
sprinkler systems and hydrants, provided th
(Note: Fire FLOW cannot be provided in most parts of the geographic area served by the
Authority.)

(10) GOVERNMENT/OTHER. Water Service to faciliies owned and aged by
governmental agencies and other entities of local, state, or federal government, excluding
Navy/DOD, Municipal/Key West, and interlocal.

(11) MunNicIPAL/KEY WEST. Water Service to any municipal facilities and operations
owned and operated for geakigovernment purposes by the City of Key West, but
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excluding city owned properties used for residential, commercial or industrial purposes,
as defined by Agreement.

(12) MARINA SERVICE. Water Service to any Premises or facility used for various
maritimeand related activities. Commercial maritime activities shall be provided Service

as commercial Service; boat slips, berths and dock spaces shall be assessed fees and
charges as individual or multiplenit Services as appropriate, in accordance with the
location of points of Service and Agreements for Service.

(13) NAvY/DOD. Water Service to Department of Defense facilities and operations,
owned and operated by the United States Government, as defined by the Ultilities Service
Agreement between the Authoréyd the Naval Facilities Command (NAVFAC).

(14) Number Retired 4/01/08Removed NoProfit Class of Service)

(15) IRRIGATION SERVICE. Water Service limited to irrigation, provided through
irrigation systems or hose bilagich will not return back intthe wastewater system.

(16) SPeciAL WATER SERVICE. Water Service provided under a special agreement for
Service for a limited time only. Service from designated Authority equipment or
facilities only.

(17) INTERLOCAL WATER SERVICE. Water Service tlmugh an interlocal agreement,
provided and metered directly from the J.

Service must be individually negotiated and apptbby the Board.

(18) EMERGENCY NON-POTABLE WATER SERVICE. NonPotable Water delivery
service provided under a Special Agreement. Delivery of water is provided by FKAA
personnel through the use of a portable delivery tank.

48-201.002RESIDENTIAL WATER SERVICE.

(1) To obtain residential water Service, including Service to a permanently located
mobile home, from an existing distribution line with existing Service Laterals, applica

tion shall be madeThe applicant musénter intoan Agreement for Serse which shall

includea valid Driver 6s othdrcakdidentficationtonfravide then d / or
Cu st o me i thesstrept addess and accurate description girthpertyand its use,

and other required informationUpon payment of all requiref@es and charges, service

will be rendered.

(2) If the property to be served is one where no previous Service existed, or where
modifications are made to the Premises where Service is provided, the Owner will be
required to present acceptable evidence baflding and zoning approval by all

appropriate governmental agencies for any Building constructed or to be constructed,
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modified or to be modified, on the Premises, provide a survey of the property to be
served and pay all gpicable fees and charges)ydainsure availability of an adequately
sized water main in accordance with subsection (4) below.

(3) The Authority shall provide water Service to the Customer owning a parcel
located within an improved subdivision or a subdivision designated singleyfamil
residential, without the Customer having constructed a Building on the Premises, upon

t he Cust omer 6s p a yessandichamds, ireluding@Lpr opri at e f

4) Prior to entering into an Agreement for Service, the applicant shall determine by

inqury to the Authorityds Engineering Depart me
adjacent to an adequately sized water main ¢
event that it is not, the applicant shall cause to be constructed an adequate atzred W

Main Extension at the applicantdés expense f
as determined by the Authority, across the full Frontage of the Premises to be served, in
accordance with Minimum Design and Construction Standards and Spemifscéddir

Potable Water Systemg¢,al so referred to in the Authori
Not ebook as @AMi ni mum Constr uc(see Ghapte648andar ds
207).

(5)  For residential multiple unit serviche Owner will be required to pregeplans

and specifications which have been approved by the appropriate local government
entities for review by the Authorityds Engi |
any fees or deposits, or tlemtering intoof an Agreement for Service. Saithps and

specifications shall be in conformity with the Minimum Design and Construction
Standards and Specifications for Potable Water Systems.

48-201.003SENIOR CITIZENS /DISABLED AMERICAN VETERAN WATER SERVICE.

(1) To be eligible for Senior Citizer3isabled American Veterans Water Service, the

applicant must meet all requirements for residential single unit Service and execute an
Application for Senior Citizens/Disabled American Veterans Water Service in the time

frame established per FKAA Enablingdislation each year in which the applicant is to

apply for said Senior Citizens Service. Taenior Citizen/Disabled American Veteran
Certificate Af fidavit Application (al so re
Documents Notebookensi é68eApplti Cati d&h€er t i fi
is availablethrougha ny of t he Auor ondine.i Thg éapplicatoh thallc e s

include the submission of an affidavit stating that the applicant is either:

(@ Sixty (60) years of age or older; or

(b) A totally and permanently disabled veteran of the Armed Forces of the United

States as determined by the Veterans Administration.

(2) In order to qualify for Senior Citizens/Disabled American Veterans Service, the
tot al annual i n ¢ @useholdoniust hoh exceed ghp Mmaxienanm an@ual  h
Social Security retirement benefit for one (1) person for the current year, or if the spouse
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or significant other resides at the same residence, the maximum annual Social Security
Retirement Benefit must not exc&l t he maxi mum benef it for 0
spoused6 for the current year.

(3) There shall be no Base Facility Charge or Delinquent Account Charge for
customers who are eligible for Senior Citizens/Disabled American Veterans Service.

(4) The applcant must execute the Senior Citizen/Disabled American Veteran
Certificate Affidavit Application on a yearly basis certifying that the information
provided, including the total annual household income, are true and correct

(5) An Application for Senior @izens/Disabled American Veterans Service must be
submitted for each year in which the Senior Citizens/Disabled American Veterans Rate is
to be granted.

(6) New applicants are accepted throughout the calendar year. All qualified
applicants will be requéd to reapply for recertificationfrom January % through March
31" on a yearly basis

48-201.004COMMERCIAL (SINGLE UNIT) SERVICE.

To obtain commercial water Service, application shall be made in the same manner as for
residential water Servicwjith the following additional requirements:

() Number retired 6/09.

(2) In the case of new commercial Service, or when a modification is made to a
Premises such that a commercial operation of any type will be located in a formerly
residential facility,the Owner will be required to present plans and specifications which

have been approved by the appropriate local governmental entities for review by the

Aut horityés Engineering Department prior to
the execution ban Agreement for Service. Said plans and specifications shall be in
conformity with the Authority Minimum Design and Construction Standards and
Specifications for Potable Water Systema | so referred to in the A
Documents Notebook a8 Mi ni mum Construction St(seeadar ds ¢
Chapter 4807).

(3)  An Agreement for Service for a corporation shalebéered intdoy an authorized

officer of the corporation (confirmation of authorized officer status is required, and may

be provided in the form of articles of incorporation, minutes;ldws, letter of

introduction on corporation letterhead and signed by a designated officer, or the like). If

such Personb6s representative capae,isicy i s not
Person shall be personally responsible for the account.

(4) Number retired 6/09.
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(5) The Authority shall provide water Service to the Customer owning a parcel

located within an improved commercial subdivision or a designated commercial
developmentwithout the Customer having constructed a Building on the Premises, upon

the Customerdés completion and signing of an
appropriate fees and charges, including SDC. An application for water Service by any
commercialentity other than a corporation shall be signed by an individual, -or in

dividuals, who shall be personally responsible for the account. For Commemnced M
UseService, see Section 4®1.005 for additional requirements.

48-201.005M IXED USE (COMMERCI AL/RESIDENTIAL ) WATER SERVICE.

Application for mixed usewater Service shall be made in the same manner as for
commercialService, with the following additional requirements

1) The Owner shall be required by the Auth
upgrade offsite water mains to adequately serve the proposed development, and to
construct all orsite distribution systems in eardance with the Minimum Design and

Construction Standards and Specifications for Potable Water Sys$&dsasieferred ton

the Authorityds Referenced Documents Notebo:
and Specificationgsee Chapter 4307).

(2)  The meter to serve the Premises shall be sized by the Authority and SDC shall be
assessed in accordance with Sect#8i208.001(2). The number of Service Units,

whether residential, commercial or industrial, will be determined according to procedures

set forth in Section 48208.001(2), employing applicable city or county occupational

licenses, Building Permits, or plans asgecifications and osite inspections for the

subject structure or other permitted use. In cases of discrepancy or inconsistency in
definition, or interpretation, the Authorit
Section 48101.002(24) will control.

(3) The Agreement for Service shall be executed by the Owner and shall specify the
number of Service Units to be served. Additional Service Units or Fixture Values shall
not be served unless approved by the Authority and current SDC paid accordingly

(4) New Service Units shall be subject to the currently valid fees, charges, and
conditions as are pficable at the time of Service application to comparable classes of
Service, including SDC, which shall be assessextcordance with Section 4298001

(5)  All water using appliances shall be approved by the Authority before being
attached to the Customerods <currently servi
contingent upon the applicant demonstrating to the Authority of having obtained all
neessary city, county, state, and federal permits, and presenting for review approved

plans and specifications for such Premises development or such modifications of the
Premises to which Service is currently provided.
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48-201.006GOVERNMENT /OTHER SERVICE.

Application for Government/Other water Service shall be made in the same manner as for

single unit Service, with the additional requirement that the governmental entity to be

served shall upgrade Gfite Water Mains to adequately serve the proposstityaand

to construct orsite Distribution Systems in accordance with the Minimum Design and
Construction Standards and Specifications for Potable Water Sy&smseferred to in

the Authoritybés Referenced Documedgandagsls Not eb o
and Specificationésee Chapter 4207).

48-201.007NUMBER RETIRED (4/01/08 FORVER NON-PROFIT SERVICE)

48-201.008FIRE PROTECTION SYSTEM SERVICE.

(1) Application for fire protection system Service shall be made in the same manner
as forcommercial Service (see Section2@®&L.004). (Note: fire flow cannot be provided
in most parts of the geographic area served by the Authority.)

(2)  Water Service for fire protection purposes is intended to stand ready to provide a
supply of water exchively for fire protection purposes and no water shall be used from
the fire protection system facilities for any other purpose unless the said system is an
existingAuthority approved fire/domestic dual Service, and such dual Service is noted in
the Agreenent for Service and all applicable fees paid.

B The Cust omer 6s fire protection apparatu
(plumbing) to which the water Service is rendered must be entirely separate and apart
from the Cust omer 6 sThabeaxistisgtfiie protection facilitiesSamd v i c e
installations which do not conform to this requirement will be reviewed by the

Aut horityods Engi neer ibgaase Dasip @or determinet actions a ¢ a
required to conform to the aforementioned requests including the determination and

assessment of applicable fees.

(4) No disconnection of fire protection apparatus, facilities, or systems in whole or in
part, from water Service provided by the Authority is permissible unless the Customer
can provideproof of demolition of the existing structure, or can provide a letter from the
Fire Marshall authorizing the disconnection of the fire protection facilities or system,
clearly designating the portion authorized for such disconnection.

(5) When & exising fire protection system meter serves as dual service to
supplement the domestic/commercial service meter to provide both fire protection and
potable water for use by the premises (dual service meter), the customer will be billed the
Fire ServiceMonthly Charge, which is prescribed biye size of the fire devictr the

fire protection meter. When consumption is recorded on the Fire Protection meter for
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potable purposes or other purposes (except fire fighting activities), the customer will be
billed the Consumption Charge for such water consumed as a single account for the
combined consumption of both the domestic/commercial service meter and the fire
protection system meter.

48-201.009COMMON AREA SERVICE.

Application for water Service to a commorea Service Unit shall be made in the same
manner as for commercial service, with the following additional requirements:

(1) The common area Owner shall be required to upgrad&Si@fWater Mains to

adequately serve the proposed development and to wcinstit onsite Distribution

Systems in accordance with the Minimum Design and Construction Standards and
Specifications for Potable Water Systema | so referred to in the A
Documents Notebook as AMini mwmfCaemdet numGtoi) on
Chapter 4807).

(2)  Service used for a common area purpose consisting of one (1) common area
Service Unit shall be assessed SDC for these facilities based on Fixture Values served in
accordance with Sectio3-101.00263) and 48101.002(124). Service forMixed Use

or Multiple Service Unit Common Area Use shall be assessed SDC for the number of

Fixture Values to be served through a master meter, with the size of the meter being
determined by the appliances and fixtures to be prowekdr, in accordance with the

Aut horityds current Engineering practices a
each common use area in accordance with the calculation of the number of Fixture

Values served in each such area (see Se¢8d91.00263)).

3) Common Area Service may be provided to a Premises which is also served by
another class of Service.

(4)  The Authority may in some instances provide common area Service to a Premises
receiving another class of Service through a master meter.

48-201.010M ARINA WATER SERVICE .

Application for Marina Water Service shall be made in the same manner as for residential
multiple unit commercial multiple unitmixed useor industrial Service, with the

following additional requirements

Q) SDC shall beassessed based upon the number of Fixture Values determined from
the fixture count of the water using appliances and fixtures installed on the Premises.
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(2) Owner 6s Acknowl edge meformGBXL3,dhckavarldble® Re st r i
t he Aut hio roffice sées Seatican 4801.003), is required when Service is
approved for a marina facility.

48-201.011CAMPSITE/RECREATIONAL VEHICLE .

Campsites/Recreational Vehicle water Service shall be assessed SDC on a basis of
twentyfive (25) Fixture Véues for each space to be used for recreational vehicle
overnight parking. Storage areas not used for habitation shall not be assessed an SDC.
Application for this class of Service shall be made with the following additional
requirements:

(1) The Owners hal | be required by the Authority
upgrade OffSite Water Mains to adequately serve the proposed development, and to
construct all orsite distribution systems in accordance with the Minimum Design and
Construction Standards asgecifications for Potable Water Systefakso referred to in

the Authoritybés Referenced Documents Notebo
and Speci(dee Ghaptei 4807)s 0 )

(2) Meters to serve the Premi s esnginedriagl | be s
Department. The number of spaces will normally be determined in accordance with
applicable city or county certificates of occupancy, Building Permits, or plans and
specifications for the subject Premises or facility. In cases of discrepancy or
inconsistency in definition, or interpretat
Unit definitions as specified in Sections -281.00263) and 48101.002(24) will

control.

3 Owner s Acknowl edge meform GBG13 dvalableattbee Re st r |
Aut horityds mai n -101f003), s eequiresl eleen Servicetis appnoved 8
for Campsite/Recreational Vehicles Park Service.

(4) Campsite/Recreational Vehicle Park Water Service shall be the only type of
Service available to a campsregreational vehicle park. If a Customer provided another
class of Service at a Premises also operates a campsite/recreational vehicle park, said
Customer shall obtain separate campsite/recreational vehicle park Agreement for Service
for that portion ofhe Premises which is a campsite/recreational vehicle park.

48-201.012 CONSTRUCTION METERS.
(2) Construction meters may be obtained for a limited period of time upon request by

a Customer that has paid all fees and chargekiding SDC, for waterService and is
subject to a valid Agreement for Service. The Authority shall attempt to provide a
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construction meter of a size sufficient to serve the needs of the Customer during the
period of construction.

(2)  All off-site distribution mains or systermprovements must be completed in
accordance with the Minimum Design and Construction Standards and Specifications for
Potable Water Systemgal so referred to in the Author.i
Notebook as AMini mum Constirarcgé)Cmptes48andar ds
207), and accepted by the Authority prior to the installation of a construction meter;
however, a construction meter may be obtained prior to completion of all requisteoff
distribution mains or other system improvements predithat:

@ The Authorityos Engineering Depart ment
reasonably anticipated through such meter will not have a detrimental effect on its
existing Customers; and

(b) Prior to receiving the construction meter, the Owner shadcute and deliver to

the Authority a written instrument acknowledging that unless the subjedtiteff
improvements have been completed in accordance with the Minimum Design and
Construction Standards and Specifications for Potable Water Systems aptedday

the Authority, not later than one hundred and eighty (180) days from the date of such
instrument, permanent water Service will not be provided to the project and the
construction water Service will be terminated.

(c) The meter installed for cotraction purposes is limited to such use and is subject

to immediate removal if Service through the construction water meter is used for any
other purpose or for any site other than the one on which the meter is installed; and

(d) No additional constructio meter(s) shall be provided by the Authority until such

time as the required offite distribution mains or system improvements have been
completed in accordance with the Minimum Design and Construction Standards and
Specifications for Potable Water Systeand have been accepted by the Authority.

(3) The Customer shall be billed monthly at the prevailing User charge rates for
Service to the Premises utilizing the construction meter, and shall be charged the
prevailing Tapping Fee for connection and servicharge for disconnection of the
construction meter (see Sections-208.001(3) and 4208.001(6)).

(4)  The Authority may authorize the use of water for construction from an existing
meter to the Premises gabt to all current conditions governingetiuse of construction
meters.

(5) Number retired 6/09.

48-201.013 DEVELOPERGs PREPAYMENT AGREEMENT; ADVANCE GUARANTEE OF
WATER SERVICE.

Q) Prior to the commencement of construction of facilities or structures on an
individual Premises or on an apprdveevelopment, the Authority may enter into a
Devel operds Prepayment Agreement with a Dev
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the availability of water Service to the development upon completion of construction.
Such guarantee is conditioned upon futidint by the Developer of the requirements of
Section 48102.001.

(2)  To obtain such a guarantee the Developer must pay in advance all SDC, Tapping
Fees, Guaranteed Payment Deposit and any other Miscellaneous Charges required under
t he Devel onedAgiesmer ang theAgreement for Service.

3) Failure to comply with the terms of the |
result in the Authority through an Agency Decision declining to provide water Service

upon completion of the development, urtkie terms of the Agreement for Service and

t he Devel oper 6s Prepayment Agreement are f
applicable assessments and Delinquent Account penalties.

4 The execution of a Developerds Prepaymer
Developer from ultimate compliance with the Minimum Design and Construction
Standards and Specifications for Potable Water Syst@is® referred to in the

Aut horityés Referenced Documents Notebook a:
Speci f i (seetChaptars480yY). Water Service will not be provided until full

compliance with said Minimum Design and Construction Standards and Specifications

has been achieved.

®) The Developerodos Prepayment Agreement s ha
Serviceas described by Section-482.001.

48-201.014CROSS-CONNECTION CONTROL.

NoCrossConnections are all owed between the Autt
other system containing water or any other substance which may be capable thgnpar
contaminationor pollution which would change the quality of water conveyed by the

Aut horityés system. To protect the public
contamination, or other quality change, due to GCf@ssnection, the following

restrictions aply:

(1) No installation of potable water supply piping or part thereof shall be made in
such a manner at any Premises so as to violate plumbing code whereby a public water
supply is connected directly or indirectly with any other water supply systenmerSew
drain, conduit, pool, storage reservoir, plumbing fixture or other device which contains or
may contain contaminated water, sewage or other waste, or gas, liquid or solid which
may be capable of imparting contamination to the public water as theatkattkflow.

(2)  No Person shall make or allow a connection to exist at any Premises between
pipes or conduits carrying potable water supplied by the Authority or private water
Service system and any pipes, conduits, or fixtures containing or cariyungdsli gas, or

other substances from any other source.
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(3) No plumbing fixture, appliance, water using apparatus or device, or construction
shall be installed or maintained or shall be connected to any public or private potable
water supply, when such iradlation or connection may provide a possibility of polluting
such water supply, or may provide a Cr@smnection between a Distribution System of
potable water used for drimg and other domestic purposes and water which may
become contaminated by $uplumbing fixture, appliance, device or construction.

4) No water Service piping supplied by any auxiliary water supply source (i.e. well,
cistern, swimming pool, etc.) or industrial process or water piping system owned by any
Person shall be connectexithe public potable water system owned and operated by the
Authority.

(5)  The Authority shall require the installation of an approved backflow prevention
assembly which complies with the Manual of Cr@snection Control and available for
inspectionit he Aut horityés Engineering Department

(6)  The testing, maintenance, and repair on backflow prevention assemblies installed
for containment of domestic water Service Connections and conveyed to the Authority
for such purposes slhae performed in accordance with the Manual of Gi@ssnection
Control.  The Authority shall require Customers to be responsible for testing,
maintenance, and repair of backflow prevention assemblies installed on fire protection
systems.

(7)  Service ofwater to any Premises shall be disconnected by the Authority if a
backflow prevention assembly required by the Authority is not installed, tested and
maintained; or if it is found that a backflow prevention assembly has been removed or
by-passed, or if uorotected Cros€onnections exist on the Premises; or there is
inadequate backflow prevention at the Service Connection. Water Service will not be
restored until such conditions or defects are corrected and evidence thereof is provided to
the Authority. Al current turroff and turron Service charges shall be paid by the
Customer.

(8) In the event that a Customer fails to test the backflow prevention assembly
required on a separate fire protection Service line, or fire/domestic dual Service line as
schedled, the Authority reserves the right to disconnect the domestic water Service until
the assembly is tested and evidence thereof is provided to the Authority.

(9) If any Customer should have any questions regarding {ossection, that
Customer should cnt ac't t he Aut horityos Engineering
Division.

48-201.015 OFF-SHORE | SLANDS.

Water Service for an Offhore Island shall be provided by the Authority at a single
Service delivery point on the main land in a dedicated easemguibbc rightof-way.
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The single Service delivery point for the €8hore Island will be metered by a meter of

size appropriate to facilitate the successful operation of theSkfe Island as
determined by the Aut hor i tapdasd spgecifgationeferr i ng De
the OffShore Island provided by the applicant. The-8tibre Island shall be required,

at his own expense to install, operate, test and maintain an approved Reduced Pressure

Zone (RPZ) backflow prevention assembly as directedhb Authority. The fees and

charges for such Service shall be calculated by employment of the capacity demand or

Fixture Value basis for assessing the SDC, in accordance with Sectk)84®1(2)

48-201.016 |IRRIGATION WATER SERVICE.

Applicationshall be made in the same manner as for residential water Service

48-201.017 SPECIAL WATER SERVICE.

Service provided under special agreement for a limited time only. Such Service shall be
temporary and obtained from designated Authority faciliited equipment, subject to

the following requirements:

() Letter of request indicating reason and time frame for special service, and
estimated water consumption to be used.

(2) An Agreement for Service shall be executed prior to the providing wateic&er
including prepayment of dropn fee, estimated water to be used, Minimum Guaranteed
Payment Deposit of $500.@ an amount equal to the estimated water usage and service
charge

(3) Customer invoice will include Consumption Chardgase Facility Chrge,
service charge and othapplicablecharges.

48-201.018INTER-LOCAL WATER SERVICE .

Request for intetocal water Service must be individually negotiated and approved by the
Board.

48-201.019 MunicipAL KEY WEST WATER SERVICE.

Application forMunicipal Key West Water Service shall be made by agreement.
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48-201.020 NaAvy DOD WATER SERVICE.

Application for Navy DOD Water Service shall be made as defined by the Utilities
Service Agreement between the Authority and the Naval Facilities Codhman
(NAVFAC). This class of Service must be coordinated through the Director and
Customer Service.

48-201.021 CLEANING ONLY WATER SERVICE.

Application for Cleaning Only Water service shall be made by the Owner or agent in the
same manner as for singtesidential unit service. Service shall be provided a
temporary basis The Consumption Charge shall be applied based on actual metered
water use. No Base Facility Charge shall be applied to cleaning only customers.
Guaranteed Payment Deposit fbe tclass of Service is not applicable.

48-201.022 Number retired (4/1/08)
48-201.023 MANDATORY WATER CONSERVATION PROGRAMS

The Authority shall provide for mandatory water conservation programs (reference Water
Conservation Program Document) whemditions arise which cause the supply of water

to the Authority to be restricted or when consumption exceeds the permitted allocation to
the Authority as provided below:

(1) A Water Restriction Surcharge shall be billed during mandatory water restrictions
as imposed by the South Florida Water Management District (SFWMD). The Water
Restriction Surcharge is applied at a percentage of the Consumption Charge based on the
mandatory water restriction phase as shown in Sectit03803(4)(a).

(2)  Other than SWMD imposed drought restrictions, the Authority shall impose by
rule the implementation of additional water conservation measures, programs or
Surcharge in order to reduce the amount of water consumption.  The additional water
conservation programs shahclude conservation programs identified by the South
Florida Water Management District as referenced #2@8.003(4)(a) and other actions
that may be imposed by the Authority from time to time by rule. A summary of the
conservation programs shall inde, but not be limited to the following:

(&) Implementation of lawn watering restrictions to two (2) days per week during the
hours of 5:00 p.m. to 7:00 a.m. with the potential of going to one (1) day per week based
on the needs of the Authority. Thwgould not include irrigation using a hand held
sprayer with a water flow control valve or for irrigation for the installation of new
landscaping for the first thirty (30) days after installation.

(b) Elimination of individual washing of automobiles artder similar equipment.

(c) Wash down of driveways, sidewalks, or residential andresidential structures

with the use of potable water.
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(d) Elimination of fountain use by residential and-nesidential customers that rely on
potable water for & operation.
(e) Water Restriction Surcharge.

48-201.024 PROVISION OF WATER SERVICE WITHIN MIAMI -DADE COUNTY

The Authority shall notprovide water service for properties located outside of Monroe

County except properties in Miasblade County whichra located within one (1) mile of

the Authorityos pipeline, from its wellfie
territori al boundary of t he Aut hority as
Legislation., which qualify as follows:

() Existing Customers
Customers with established water service prior to October 24, 2003.

(2) New Development

Customers who obtain service after October 24, 2003 provided they meet the following
requirements:

@ Are located within one (elfjomitsiwelléeldatf t he A
Florida City in Dade County to the territorial boundary of the Authority as established by

its Enabling Legislation.

(b)  Finance and construct a dedicated service transmission line and related pumping
infrastructures from the Authhoi t y6s water treatment plant f ol
their property. The Authority may agree to accept the service transmission line for
ownership and maintenance pursuant to SectieR048006.

(c) Reimburse the FKAA for any costs to obtain errpanent transfer of water

allocation from another utility which is permitted by the South Florida Water
Management District,

(d) The FKAA receives verification of an app
water use permit from the South Florida Waternsigement District for the additional

water allocation required.

3 Change of Use

Existing customers, with service established prior to October 24, 2003, that change the
use of their property, or otherwise require an upgrade in water service, nhast tfod
requirements of Section 481.024 (2).

48-201.025 EMERGENCY NON-PoOTABLE WATER SERVICE.

Non-Potable water delivery servioghich is provided under special agreement for a
limited time only. Such delivery service shall be based on emergamditions and
provided by designated Authority personnel through the use of tank and truck, subject to
the following requirements:
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(2) The emergency conditions shall include lack of rainfall during the Dry Season,
severe weather conditions or otheremermgc i es i n which individual
fail to provide the individual with adequate water source.

(2) Delivery of Emergency NoRotable Water will be only for the purposes of
filling individual cisterns or water storage facilities, and will exiduvater delivery for
filling of pools or any other neessential use.

3 The customer will complete an Agreement for Emergency-Ratable Water
Service in which the customer will acknowledge that the delivered water ipatable

due to water beingdlivered by truck rather than directly from the FKAA transmission or
distribution system and that, for precautionary purposes, the water must be boiled prior to
consumption.

4) An Agreement for Emergency NdPotable Water Service shall be executed prior

to each delivery of water including ppayment of Emergency NeRotable Water
Delivery Fees, which includes all costs associated with this service such as the cost of
water, FKAA manpower and equipment.

(5) The quantity of water delivered will be in D@ gallon increments based on the
capacity of the available FKAA delivery equipment Multiple deliveries can be arranged
a the time of the initial request.

(6) Delivery of NonPotable Water will be accomplished once the above conditions
are met and badaupon the availability of FKAA manpower and equipment.

[Remainder of page intentionally left blank.]
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48-203.001
48-203.002
48-203.003
48-203.004
48-203.005
48-203.006
48-203.007
48-203.008
48-203009
48-203.010
48-203.011
48-203.012
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CHAPTER 48-203
BILLING AND PAYMENT FOR SERVICE

BILLING PeERIOD; DUE DATE

UseE OFMASTERMETERS
DESCRIPTION OAMONTHLY BILLING CHARGES
NUMBER RETIRED

FIRE PROTECTIONSYSTEM
GUARANTEED PAYMENT DEPOSIT
BANK DRAFTYRECURRINGPAYMENTS
DELINQUENT ACCOUNTS

BILLING DISPUTES ERRORS
ABATEMENT OF WATER BILLS
TAMPERING WITH FACILITIES
SPECIAL WATER SERVICE

CREDIT CARD PAYMENTS

48-203.001 BILLING PERIOD; DUE DATE.

(1) Water meters shall bead and Customers billed on a monthly basis. Billing will

commence upon installation date of water meter.

(2)  Payments for services are due upon rendition of thedlmust be paid no later

than the due date as stated on the bill to avoid incud@tigquent chargesNon-receipt

of a bill by the Customer shall not release the Customer from the duty to make reasonable
inquiry as to the amount of the bill and prompt payment thereof.

48-203.002 USE OFMASTER METERS.

(2) Effective October 1, 1997hé¢ Authority will no longer set up master meters with
deducts, only those master meters with deducts currently existing will be grandfathered.

(2)  Where Service is provided to more than one (1) Customer through a master meter,
Authority owned and suppliecheters referred to as deduct meters, shall be used in
conjunction with the master meter to determine the amount of Service provided to each
individual Customer. In such instance the Customer signing the Agreement for Service to
the master meter shall baléd for the difference between the total amount of water
passing through such master meter and the total amount billed to those individual
Customers using the Authorityods

(3) A System Development Charge shall be assesseddototal number otinits
served or Fixture Values serving, water on each additional Premises provided service
through a master meter in accordance with Sectie2083001(2).
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(4)  Where more than one (1) Class of Service is provided through a master meter
individual Authority owned and supplied meters, deduct meters, shall be used in
conjunction with the master meter to determine the amount of service provided to each
Service Unit of each Service Class.

(5) A Customer of the Authority may not charge terfor service provided through a
master meter to other Customers of the Authority that is higher than the rate charged by
the Authority.

(6) The Authority emphasizes that the Point of Service is the master meter and any
deduct or individual services thatay exist beyond the master meter are subject to
disconnection of Service through the master meter if the master meter account is not in a
current payment status, notwithstanding the current payment status of the individual
deduct account(s).

(7)  The mater meter account holder shall be responsible for replacement of meter
boxes, lids and all other parts, components, and connections associated with existing
Authority deduct meters.

(8) In the event of use of private deduct meters, the Authority assumoes
responsibilities beyond the master meter.

(9)  The master meter account holder will be billed the monthly Base Facility Charge
based on a 5/80 meter when there are deduct

(10) The master meter account holder will bédalithe monthly Consumption Charge
based on a 5/ 80 meter when there are deduct

48-203.003 DESCRIPTION OF MONTHLY BILLING CHARGES.

The Authority will bill all metered properties for applicable monthly billing chaegesh
month including the billing of property owners in the absence of tenants at rental
properties.

(1) The monthly billing charges of the Authority consist of the Base Facility Charge
and Consumption Charge, which are described as follows:

(@ fiBase Fadity Charge. 0 The Base Facility Charge i
based on the customer 6s met e r208004zamddaes s hown
not include charges for water consumption. Qualified Senior Citizens/Disabled
American Veterans Senacand Cleaning Only Service are not assessed the Base Facility
Charge.

(b) (number retired)
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(c) fiConsumption Charge 0The Consumption Charge ischarge per thousand
gallons billed based on consumptipof metered water useThe Consumption Chargs i

based on meter size and monthly consumption block as shown in Fees and Charges, 48
208.004.

(2) (number retired)

(3) In the event the Authority is unable to determine the amount consumed, the
Authority shall estimate such amount based up@ ofthec ust omer 6 s consumpt
the same time period of the previous year

(4)  The Authority shall apply the Senior Citizens Rate for persons eligible for Senior
Citizens/Disabled American Veterans Service in accordance with the provisions of
Section48-201.003.

(5)  (number retired)

(6) AWater Restriction Surcharge 0

During mandatory water restrictions as follows:

(@)  Surcharge: Water Restriction imposed by SFWMD.

The Water Restriction Surcharge is billed during mandatory water restriesangosed

by the South Florida Water Management District (SFWMD). The Water Restriction
Surcharge is applied at a percentage of the Consumption Charge based on the mandatory

water restriction phase as shown below:

Water Shortage Phase Water RestrictiorSurcharge Percentage

Phase 1 Moderate 15%
Phase 2 Severe 30%
Phase 3 Extreme 45%
Phase 4 Critical 60%

(b)  Surcharge: Water Conservation Program Implementation

The Water Restriction Scinarge for FKAA Conservation Program Implementation is
billed as a percentage of the Consumption Charge based on declared water conservation
requirements as adopted by rule.

(c) The Water Restriction Surcharge is not applied to the Base Facility Chattgee o
Consumption Charge for Consumption Block One (1) of the customers meter size. The
Water Restriction Surcharge shall be applied to the first billing cycle following the
imposition of water restrictions. The Water Restriction Surcharge shall bentinscl

during the first billing cycle following the lifting of water restrictions.

48-203.004 (number retired)
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48-203.005 FIRE PROTECTION SYSTEM.

(1)  All Customers with a Fire Protection Service System (as described in Section 48

201.008) shall beharged a Fire Service Monthly Charge, which shall be:

(@) Based on the size dife device connected o t he Aut horityods di st
pipe serving the Fire Protection Service Systand,

(b) Considered as a charge by the Authority for maintaittiegcapacity to serve the

Fire Protection System.

(2)  All Customers with a Fire Protection Service System that have a meter installation
which measures for Fire/domestic/commercial dual Service shall be charged for the Fire
Protection Service as follows:

(@) The Fire Service Monthly Charge based on the size dfrthdevice and

(b)  The Consumption Charge measured by the Fire Protection System meter which is
for potable purposes or other purposes, except actual fire fighting activities, will be billed
as additional consumption inclusive of the consumption registered by their premise
service meter.

(c) When consumption on the Fire Protection Service System meter is due to actual
fire fighting activities, the Customer will be billed based on Block OneCg@dnsumption
Charges.

(d)  When consumption measured byFme/domestic/commercial duaheter is not
related to actual fire fighting activities, the customer will be billed a monthly Base
Facility Charge and a Consumption Charge based on the Meter gixeothid have been
required to serve the property if it had been served by a single meter as determined by the
Authority.

48-203.006 GUARANTEED PAYMENT DEPOSIT.

(1) Each Customer shall be required to place on deposit with the Authority, a
Guaranteed Payent Dgosit. The deposit amount shall be calculated in accordance with
Section 48208.002.

(2) The Guaranteed Payment Deposit shall be for the purpose of providing security
for payment of amounts due the Authority, and shall be applied first towstanding

bills or other amounts owed by the Customer upon termination of service, with the
remaining balance, if any, being refunded to the Customer.

3) Interest on the Guaranteed Payment Deposit shall be credited to all Customer
Accounts for which ta Authority has held Guaranteed Payment Deposit for a full twelve
month period endin§eptember 30f each year. The rate of interest shall be established
based on interest earned on Guarantee Payment Deposit funds invested by the Authority
during the sam twelvemonth period less administrative costs.

(4) Guaranteed Payment Deposits are waived for accounts established for:

(@  All municipal, county, state, and federal agencies;

(b) Cleaning Only accounts;
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(© Authority employee residential accountsgdan
(d)  Accounts which provideesidentialserviceand meet all the criteria established
under subsection (5) below.

5) Upon Customer 6s wr i tt eissueragsqad €=dit refundh e Aut |
to accountswvhich provide residentiabr residential irrigtion serviceunder conditions

that the residentiaCustomer:

€) Has been on the Authority system three (3) years or greater;

(b) Has not been assessed with a Delinquent Account charge (peamattyp (2) or

more occasionwithin the past three (3) years

(c) Has not been turnedff for nonpay (delinquent status)n two (2) or more
occasiongvithin the past three (3) years; and

(d) Has not had any record of having presented dishonored checks to the Authority

two (2) or more occasiongithin the pasthree (3) years.

48-203.007 BANK DRAFTS/RECURRING PAYMENTS.

(2) Bank Drafts shall be for the purpose of providing automatic direct payment to the
Authority through a financial institution. The applicant will be subject to the following

criteria:

@) Number retired 6/09

(o) The applicantds financi al i nstitution mu
House (ACH) Systeror other electronic system which is acceptable to the Authority

(c)  The customer must enter into ark Draft Authorization Agreeentto identify

each account to be drafted.

(2)  Authorized account(s) will be drafted monthly for the net amount due shown on
the bill(s).

(3) A return bank draft charge will be billed to the account and the account may be
subject to disconnection of W Service.

(4) Bank Draft Authorization Agreement will remain in effect until cancellation is
provided by either the Customer, the participating financial institution or by the
Authority.

48-203.008 DELINQUENT ACCOUNTS.

(1)  An account shall be osidered delinquent if payment for service is not received
by the Authority withintwenty (2Q days of thevill date.

(@ If the due date falls on a weekend or legal holiday, it shall be extended to the next
business day. In the event partial paymena difill is made, that portion of the bill not
paid withintwenty (20 days of billing shall be considered delinquent. If the due date
falls on a weekend or legal holiday, it shall be extended to the next business day.
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(b) If the customer uses any formmo el ectroni c payment met hod,
responsibility to ensure that the payment is received by the Authority on before the due
date.

(c) The Executive Director is authorized to approve waiver of the Delinquent Account
Charge for a twanonth billing period following mandatory or voluntary Evacuation
Orders due to Hurricane.

(2) Delinquent Accounts shall be charged a Delinquent Account Charge in the
amount greater of $4.00 or ten percent (10%) of the total amount that is the delinquent
outstanding balancanless the outstanding balance is less than $5.00, in which instance
no Delinquent Account Charge will be imposeHowever, all qualified Senior
Citizens/Disabled  American  Veterans  Service, Municipal/Key = West or
Government/Other accountgeaexempt from a Delinquent Account Charge.

(3)  Where service is provided to a Fire Protection System (as described in Seetion 48
201.008), the Authority reserves the right to discontinue the domestic, or oth&renon
related Water Service for delinquefire line accounts, according to all procedures
applicable to the collection of any Delinquent Account.

(4)  Service shall besubject to disconnedt the total delinquent amount that is past
due is not received by the Authority withtwenty (20)days & the currentbill date
shown on the bill. Failure to pay amounts due the Authority within the time designated
for payment shall result in an Agency Decision causing disconnection of Potable Water
Service until all amounts due, including delinquent fews @ccrued interest, have been
paid in full. The Authority shall notify the Customer of delinquency and the intent to
disconnect service for failure to make paymer@bould the Customer request a hearing,
pursuant to Section 4B01.008,that hearing sHianot result in an Agency Decision but
shall be solely for the purpose of giving the Customer an opportunity to provide the
Authority with relevant information to assist the Authority in making its subsequent
Agency Decision, which Agency Decision sha#l based upon all information available

to the Authority, including but not limited to information provided by the Customer.

(5) Discontinuance of Service will be affected in accordance with Sections 48
101.007 and 4301.008. Failure to pay amounts duéet Authority within the time
designated for payment shall result in an Agency Decision causing disconnection of
Potable Water Service until all amounts due, including delinquent fees and accrued
interest, have been paid in fullhe Authority shalhoticeas pr ovi ded on t he c
bill of proposed disconnectiorshould the Customer request a hearing, pursuant to
Section 48101.008,that hearing shall not result in an Agency Decision but shall be
solely for the purpose of giving the Customer an oppdstun provide the Authority

with relevant information to assist the Authority in making its subsequent Agency
Decision, which Agency Decision shall be based upon all information available to the
Authority, including but not limited to information providég the Customer
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(6) For service to be restored, the Customer must request restoration of service and
pay all amounts due, including the applicable service charge, and a Guaranteed Payment
Deposit.

(7) In the event the account has been final billed essalt of account delinquency,
service shall not be restored until the Customer has paid all applicable fees, outstanding
balances due, service charges, and a Guaranteed Payment Deposit.

(8) In the event service is suspended twice as a result of aadelurquency, service
shall not be restored until the Customer has paid a Guaranteed Payment DEposit
$200.00.

9) Notwithstanding any other provision of these rules, when Water Service is subject
to discontinuance (disconnection) or has been discatdiue to account delinquency,

the Authority may restore such Service prior to payment of all amounts due, provided the
Customer has entered into a negotiated payment agreement.

(10) Failure to pay amounts due the Authority within the time designatguafjonent

shall result in the Authority exercising all reasonable business efforts to collect such
unpaid amount, including but not limited to placing a lien on the property for all amounts
due, including delinquent fees, interest, attorney fees and fiiagges.

48-203009 BILLING DISPUTES; ERRORS.

() I n the event of a billing dispute, the Cut
Customer Service Offices and request an investigation of the account. The account
number, description of premiseswd, nature of the dispute or alleged mistake and date

of contact shall be recorded by the Authority.

(20  The Authority will investigate the billing and respond. If the response is not
satisfactory to the Customer, the Customer neagyiesfurther reviewby the Director or
his designee

(3) The Authority shall not disconnect service or impose any charges pursuant to
Section 48203.008 for norpayment of the disputed amount while the dispute is under
review pursuant to this Section, provided that suefeve has been commenced prior to
the Account becoming delinquent. In the event the dispute is resolved against the
Customer, the Customéine charges become due and payaaiel shall thereafter be
subject to Disconnection of Service and other chargesignirdo Section 4203.008.
Failure to pay amounts due the Authority within the time designated for payment shall
result in an Agency Decision causing disconnection of Potable Water Service until all
amounts due, including delinquent fees and accruedestiehave been paid in full.
Should the Customer request a hearing, pursuant to Sectibdil4@08 that hearing shall

not result in an Agency Decision but shall be solely for the purpose of giving the
Customer an opportunity to provide the Authorityhwielevant information to assist the

74
Adopted: 12/19/02; Revised: 09/17/09 (Board Meeting of 8/25/09)



Authority in making its subsequent Agency Decision, which Agency Decision shall be
based upon all information available to the Authority, including but not limited to
information provided by the Customer

(4)  The Custmer may request a hearing on billidigputes

48-203.010 ABATEMENT OF WATER BILLS.

(1)  The Authority shall abate a portion of a idk one (1) or the equivalence of one,
billing periodfor Water Service, under the following conditions:

@ Abatement Due to Leak:
1. The leak must be underground, within a foundation, or inside a wall,
excluding pools, and fountains, or auxiliary water sources, i.e., cisterns, wells,
etc.; and
2. The leak must not be caused by the actions of the Customer orhemy ot
person, such as but not limited to: bulldozing, digging, lack of maintenance or a
vehicle running over the line, except when the outside action is on publiofight

way beyond the customero6és <control for w
custoner was negligent; and
3. The repair must be personally observed by an Authority employee or

satisfactory evidence of repairs must be presented to the Authority. In all cases the

leak must be repaired to the satisfaction of the Authority; and

4. The Cusbmer must request in writing that the Authority abate the charges
and include the above information in the request witma hundred and
eighty (180)days after discovering the leak. Failure to make a timely
request shall be a hvtaseelabatement. t he Cust o

(b) Leaks ResultingFrom Severe Weather:
1. The leak is the result of severe weather conditions (i.e. hurricane, tornado,
waterspout, etc.) which caused damage

(c) Disputed, Unusually High Consimption:

1. Unusually high consumption shall be defined as consumption which
causes the water bill to be higher than a normal one month period; and

2. The unusually high consumption must be disputeddaes not fall under
the abatement policies detherd above.

3. The customer must request in writing that the Authority abate charges
within one hundred and eighty (180) days after the bill date. Failure to do
so shalll be a waiver of the customer 0s

2 After reviewing all theevidence and facts in the case, the Authority may abate the
charges. The Authorityds aélbowsi on shall
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@ Abatements for Leak@8-203.010 (1) (a) For leaks which were not caused as a
result of severe weather condition§,abatement is granted, the Customer will be
required to pay an amount equal to twice the monthly water consumption basetieipon
Active Accountfor the correspondingionth during the previougear When previous
consumption history is unavailable teithority will use 5300 gallons as a monthly
average for a Residential User. For all other Users, the Authority will use an average
derived from similar Users in its Service Ardaeak abatements will only be issued once
every twelve (12) months.

(b) Abatements due to Damage caused by Severe We@®&03.010 (1) (k) If the
abatement islue to damageaused by severe weather conditions the Customer will be

requiredto pay an amount e g u awlater rtamsuntptiore forcthes t o me r €

correspondingmontao f t he prséiki ous year o

(c) Abatement for Unusually High, Disputed Wa@nsumption (4&03.010 (1) (c)

If the abatement is due to higlonsumption, the Customer will be requir® pay an
amount equal to twice the monthly water consumptiased uporthe Active Account

for the corresponding month during the previous year. Wirerious consumption
history is unavailable the Authority will use 5300 gallons as a monthly average for a
Residential User. For all other Users, thethority will use an average derived from
similar Users in its Service AredJnusually High, Disputed Water Use Abatements will
only be issued once every sixty (60) months.

3 For Leals, the Authority will only considea maximum ofone (1) abatemerior

a leak withn a single twelve (12) month period on each Premises seRard/Vater Loss

due to damage resulting from severe weather conditions, the Authority will consider
abatements following incidents of declared severe weather corglitioFor Disputed,

High wate consumption, the Authority will only consider one (1) abatement for disputed,
unexplained high water consumption, within a sixty (60) month period on each Premises
served.

(4) | f the Authority determines thatf the
replacement, it shall so notify the Customer, who shall not be eligible for any further
abatements until the Service Lines have been replaced.

(5) When the Authority determines that unusually high water consumption is
occurring at a premises, it will rka a reasonable attempt to notify the Customer of such
increased consumption as soon as practicable, and will inform the Customer of its
abatement procedure at the time of such notification. Under wantgtances shall
failure to provide such notice cditate a basis for imputing liability to the Authority for

any such increased water consumption.

48-203.011 TAMPERING WITH FACILITIES .

Q) Tampering with the Authoritybés Water,
components or facilities, includingubnot limited to, Water and Transmission Mains,
distribution lines, meters, gravity collection mains, manholes, vacuum collection mains,
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Force Mains, pump stations, vacuum valve chambers, vacuum valves, fixtures,
appurtenances, security devices, signsemelosures is prohibited by Section 812.14,
Florida Statutes.

(2) Tampering is a crime under Section 812.14, Florida Statutes. Any person who
willfully violates Section 812.14, shall be guilty of a misdemeanor of the first degree,
punishable as provided Section 775.082 or 775.083, Florida Statutes.

(3)  Section 812.14, Florida Statutes, provides for civil remedies against Tampering.
Any person found in a civil action to have violated the provisions of Section 812.14,
Florida Statutes, shall be liato the Authority in an amount equal to three times (3X)
the amount of services unlawfully obtained or $1000.00, whichever is greater.

(4)  When Tampering is discovered, the Authority will commence termination of
service proceedings in accordance witht®ac48101.007.

5) Law enforcement authorities may be notified so that a law enforcement officer
may accompany an employee of the Authority to the Premises for the removal of any
devices used, and to prepare for possible criminal or civil proseciictires may be

taken and any unauthorized devices removed.

(&8  When Tampering has occurred, the Authority shall sever Service from the main
water line to prevent a possible recurrence. Prior to disconnection of service, the
Authority shall inform whateweperson may be present at the Premises at the time of
such disconnection of its intended action and the reason therefore. If no one is present the
Authority shall place a door hanger at the Premises, which shall inform the Customer of
the action taken antie hearing provisions of this rule.

(b) In cases when the meter lock has been broken, (unauthorizednjure
Customer shall be billed based on actual meter readings.

(c) In cases of meter byass, or meter reversal, straight connection or other &
Tampering that results in a substantial reduction in the cost of service, the account of the
Customer shall be back billed for the estimated amount of water consumed and not paid
for. This estimate shall be based upon:

1. One hundred and fifty percent50%) of the average water consumption during
the previous six (6) Active Account months prior to the time such meter
Tampering is estimated to have occurred, or in the event the Customer does not
have a history of six (6) Active Account months, one huthdrned fifty percent
(150%) of the average water qamption for a Customer served by the Authority
with a similar Class of Service during the most recent one (1) year period for
which such figures are available;

2. In the event a swimming pool is located the Premises, it will be presumed by
the Authority that said pool was filled with water diverted from the meter, and
such amount shall be added to iténabove. This presumption may be overcome
by evidence of prior billed consumption of water necessafil tilne swimming
pool during one billing period;
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(d) When the meter has not been disturbed, the Customer shall be back billed for the
amount of water consumed, as indicated by the meter, for which payment has not been
received by the Authority.

(e) The Quaranteed Payment Deposit shall be increased for the Customer to an
amount of $200.00. For Customers receiving Commercial Service, the Guaranteed
Payment Deposit shall be increased to three times (3X) the existing deposit.

(6) The Authority shall resterWater Service upon payment of all applicable service
charges, investigation charges, back billing charges, the Guaranteed Payment Deposit and
other amounts due.

(7) When Tampering has occurred, the Authority shall assess the Customer an
Investigation @arge or Tampering Charges as shown in Sectie2083001

48-203.012 SPECIAL WATER SERVICE.

Application for Special Water Service shall be made in the same manner as for residential
or commercial water Service. When Special Water Service is prowiged;ustomer

will pre-pay the Minimum Guarantee Payment Deposit of $500rQth amount equal to

the estimated water usaderop-In fee, estimated Consumption Charges, Base Facility,
Service Charge and other applicable charges.

48-203.013 CREDIT CARD PAYMENTS

() Credit Card payments shall be for the purpose of providing payment to the
Authority through a financial institution, via Visa and MasterCard. These cards shall be
honored for payment during office hounsby payment ottine.

€) Credit cards mrsented for payment transaction must have a valid expiration date
and must be authorized for payment by the credit card company.

(b) For automatic credit card payment, the customer shall complete an authorization
agreement listing each account to be preedgrom their credit card.

(2)  Authorized credit card account(s) will be processed monthly for the net amount
due shown on the bill(s).

(3) The account(s) shall be cancelled from automatic credit card payment if a credit
card request is returned as ultectible. A return credit card payment charge will be
billed to the account and the account may be subject to disconnection of water services.

(4) Credit card payment authorization agreement will remain in effect until written
notification of cancellabn is provided by either the customer, the participating financial
institution of the credit card, or by the Authority.
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48-203.014 EMERGENCY NON-POTABLE WATER SERVICE

Application for Emergency NeRotable Water Service shall be made in the same manne
as for residential or commercial water Service. When EmergencyPhtable Water

Service is provided, the Customer will gray the Emergency NeRotable Water
Delivery Fee.

[Remainder of page intentionally left blank.]
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CHAPTER 48-204
WATER MAIN EXTE NSIONS

48-204.001 GENERAL

48-204.002 WATER MAIN EXTENSIONS; BY THE AUTHORITY

48-204.003 WATER MAIN EXTENSIONS; WHEN REQUIRED

48-204.004 WATER MAIN EXTENSIONS; PERMIT APPLICATION PROCEDURE
48-204.005 WATER MAIN EXTENSIONS; PROVISION OFWATER SERVICE
48-204.006 ACCEPTANCE ORNATER MAIN EXTENSIONS

48-204.007 SysTEM DESIGN, GENERAL CRITERIA

48-204.008 FRONTFOOTAGEASSESSMENS, WATER MAIN EXTENSIONS

48-204.001 GENERAL

Chapter 4804 provides information regarding water main extensions and prosddure
obtaining a commitment from the Authority for potable water supply to a premises or
new facilities at a premises. Each Customer seeking service is encouraged to become
familiar with the procedures which are generally applicable to obtaining a commitm

for Water Service. Preliminary coordination informs the individual as to whether Water
Service is available, the amount of fees to be paid, and whether a line extension is
required.

48-204.002 WATER MAIN EXTENSIONS; BY THE AUTHORITY .

The Board ofDirectors of the Florida Keys Aqueduct Authority adopted on June 18,
1993, a policy and procedure for the development of a capital improvement plan which
outlines the method and system to be used by the Authority in replacing and extending
the Distribution System. Under the capital improvement plan the Authority, at its
expense, constructs pipeline extensions and replacements, and may receive
reimbursement from future Customers pursuant to the Front Footage Assessment as
detailed in this Chapter. The Aurity annually establishes or updates a 1, 2 apeab

plan to determine the location of development which may be inspected by any Customer
or potential Customer. The current capital improvement plan is on file in the main office
of the Authority (see &tion 48101.003). The capital improvement plan further explains
how candidate areas to be completed by the Authority are chosen. All Customers and
potential Customers are encouraged to thoroughly examine this procedure and obtain a
copy of it from the Aithority.

48-204.003 WATER M AIN EXTENSIONS; WHEN REQUIRED

Q) Water Main Extensions, when required, may be extended by the
Owner/Developer (Customer) if they are not on the Water Main Extension Program
referenced in Section 484.002 or do not degrto wait the time frame when the
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Authority will extend the water main as described in SectiorR2@8002. The
Owner/Developer (Customer) may have the line extended at their cost as described in this
Section.

(2) The Owner or Developer shall be advisedting the initial coordination meeting

with the Authority as to whether Water Service is available and whether a water main
extension shall be required, which shall ©be
Authority. The issuance of a coordinatitaiter by the Authoty shall not constitute an

absolute assurance of Water Service, which shall be conditioned upon compliance with

the rules of the Authority and the terms and conditions of any contract which may be
entered into beteen the Owner or Deloper and the Authority, and the availability of a

water supply pursuant to thegqreérements of federal, state and local agencies.

(3) Water Main Extensions shall be required when there are no existing water mains

to a development or when the EnginagriDepartment has determined that existing

mains are not of adequate size to provide Water Service for that development. When the

Aut horityds Engineering Department has dete
required, the Engineering Department willther stipulate the location, length, type and

size of water main to be installed, as well as the meter requirements of the project to be

served, in accordance withaspted, standard and sound engineering practices, including

those of the American Wateratks Association (AWWA).

(4) A Water Main Extension can be exempt when there is no possibility of future
development down stream of the existing water main. In those cases where the property
is at the end of a line the Developer or prospective homeawmequired to extend the
water main ten (10) feet beyond the property line.

5) The Owner of a detached, residenti al sin
Service from an existing water line, subject to:

@ Verification by t h eDepannert dhati theyT@mpordfyn gi n e e |
Service will not have ader i ment al effect on the Authority:
(b) Payment of all new installation fees.

48-204.004 WATER MAIN EXTENSIONS; PERMIT APPLICATION PROCEDURE

(1) The Application for Wate Main Extension( al so referred to in t
Referenced Document s Not ebook as AAppl i ca

Subdivisions, Commercial and Muia mi | vy De v el o p-004is availabje, form
from the Authorityds eEDiwsiom&neApplicatipn f@ &aterr t me nt |
Main Extension shall be submitted and signed by the Owner or Developer desiring Water
Service. The application shall include the Water Main Extension application fee (see
Chapter 4808) and the following information:

(@ Name, address and signature of the Owner or Developer.

(b)  Adequate legal description of the premises for which water Service is desired.

(© Building Permit from the appropriate county or municipal authorities.
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(d) For recorded subdivision, a copytbE recorded plat.

(e) For new subdivisions, an approved tentative plat, or if available, a master
tentative plat or large scale development plan; a preliminary plan indicating the location
of the proposed Water Main Extensions within righfisvay or utiity easements, and
proof of zoning.

() For all projects, except an individual Owner constructing a single family
residence, a complete set of drawings, which shall include site plans, building layouts and
plumbing plans, and shall indicate all proposessiba Water Main Extensions.

() A statement indicating whether the applicant wishes to convey to the Authority
the water mains within the natedicated areas of the development.

(2)  The Authority will provide, prepare and transmit the necessary DOT permi
applications and will transmit the necessary DEP permit applications to the afore
mentioned agencies for all Water Main Extensions, including those to be constructed
within dedicated Easements. An application shall not be considered as complete until
sud permits have been received by the Authority.

(3) The submittal of an Application for Water Main Extension by an Owner or
Developer shall include a ratification and acceptance by the Owner or Developer of all of
the provisions of ttehms and wanditions i applicabte toRthel e s
provision of Water Service.

48-204.005 WATER MAIN EXTENSIONS; PROVISION OF WATER SERVICE

(1) After an application has been approved, the Authority may enter into a
Devel oper 6 s Pmenipim gcooedawe withA Sectiere 4201.013 of these
Rules.

(2)  The Authority shall have the right, but not the duty, to conduct periodic
inspections during construction in accordance with the terms of the construction permit.

(3)  Water Service shall be provided uponigfattory completion of all engineering
requirements, accéggnce by the Authority of any offite Water Main Extensions, and
execution of an Agreement for Service in accordance with Sectid@2801.

48-204.006 AcCEPTANCE OF WATER MAIN EXTENSIONS
Q) The Authority may agree to accept Water Main Extensions for ownership,
operation, and maintenance subject to the conditions and standards described in this

Section.

(2) No Water Main Extension shall be accepted by the Authority for ownership,
operation and maintenance, unless the applicant demonstrates that:
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(@) The water main is located in a public rigiftway or within an easement with a

minimum width of twenty (20) feet.

(b) The facility has not been installed under any building or appurtenane¢athe

(c) There exists clear access to all easement areas, with adequate legal rights in the
Owner or Developer to assure that such access shall be maintained.

(d)  All necessary easements have been conveyed to the Authority by a separate,
adequate legal strument in recordable form.

(e)  All construction has been performed under the observance of the Authority.

() The Owner or Developer warrants that the Water Main Extension has been
constructed and tested i n accordaande with
Construction Standards and Specifications for Potable Water Sy&ilsmseferred to in

the Authorityds Referenced Documents Notebo:
and Spe ciidcluding satistactosycbacteriological results from a staeifeed

laboratory, and is free from any and all defects in materials and workmanship.

(@)  All materials and labor meet the current specifications of the Authority.

(h)  All necessary permits have been received from the Authority, County,
municipality, DEPand DOT.

(3) The Authority may accept a Water Main Extension located within a private
right-of-way or within an Easement upon appropriate review. Generally R@jhfgay
or Easements located along rear or 4ade lines are not acceptable to the Auttyori

4) Prior to acceptance by the Authority, a written warranty (in a format approved by
the Authority) will be required on all Water Main Extensions, wherein the contractor
guarantees correction of any defects in the work for a period of one (1) yeathaf
Authority accepts the Water Main Extension. Any contractor who fails to correct any
such defect(s) may be required to provide the Authority a Maintenance Bond or
Irrevocable Letter of Credit, up to the amount of one hundred percent (100%) of actual
construction cost, for any subsequent Water Main Extensions.

(5) All Water Main Extensions or other facilities to be accepted for ownership,
operation and maintenance by the Authority shall be conveyed by adequate legal
instrument in a form acceptablettee Authority. Prior of conveyances to Developer, the
Owner shall provide the Authority with:

(@ A breakdown of the actual construction cost of said facilities.

(b) Copies of paid bills and lien waivers, releases or satisfactions, sufficient to
indicatethat all corractors, subcontractors and material men have been paid in full. In
lieu of such bills, waivers, releases, or satisfactions, a payment bond and a transfer of
liens to security may be substituted as deemed appropriate by the counsel for the
Authority.

(c) One setuottdasdrawings indicating the spe
dimensions of all water main facilities and appurtenances as actually constructed and
installed.
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(6) The Authority shall not permit tien to a tested systemmtil the Owner/Developer
can supply proof of adequate flow of water on the extended system to maintain chlorine
residuals.

48-204.007SYSTEM DESIGN; GENERAL CRITERIA .

(1) Water Mai n Extension designs shall be 1
Engineerig Department so as to provide adequate flow and pressure to all service points
along the Distribution System.

(2)  Water mains shall be of adequate size and pressure for fire protection purposes,
even though sufficient water supply for those purposes nohyexist at the time of
construction. In these areas, generally the minimum acceptable size for a Water Main
Extension shall be six (6) inches for residential developments; eight (8) inches for
commercial and public buildings; and twelve (12) inches falugtrial development,
except that smaller mains may be acceptable where future upgrades are planned or where
fire protection is not a consideration.

48-204.008FRONT FOOTAGE ASSESSMENTS WATER MAIN EXTENSIONS.

(1) When a Customer or the Authority hastended a water main that is directly
serving or is immediately available to serve adjacent lots, with no existing service, and
such lots are not owned by said Customer, a Front Footage Assessment shall be collected
by the Authority for these lots from th@wner at the time when Water Service is
provided. The Authority shall refund the full Front Footage Assessment collected in
accodance with the written agreement between the Authority and the Customer
responsible for the Water Main Ex&on.

(2) The Font Footage Assessment shall be based upon the Frontage of the lot and the
installed value of the Water Main Extension.

(3) The installed value of a Water Main Extension shall be the actual construction

cost, as certified by the contractor, orthe costbad on t he Authorityds
cost standard as specified in Chapter288, Water Fees and Charges, in effect at the

time the extension is accepted by the Authority, whichever is the lesser. However, the

Front Footage Assessment for the Owner ofladached, residential, single family

Dwel ling Unit shall be based on the Authorit
inch diameter pipe notwithstanding that the extension magistoaf smaller or larger

pipes.

(4) The Authority shall collectthe Front Footage Assessment for the original
Customer of the Authority for a period of twetftye (25) years from the date Water
Service is first provided through the water main extension. The amount of Front Footage
Assessment collected during the tesfithe front footage agreement shall be based on the
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water main unit cost standard in effect at the time the Assessment is collected by the
Authority. This policy shall gply to water mains two (2) inches or larger in diameter,
accepted by the Authorigfter June 1982.

(5)  Anyone who is required by the Authority to extend a pipeline may be eligible for
rei mbur sement from the Authority, to be
Such reimbursement shall be based on the water main standard peleebhtained

in Section 4808.003. Such reimbursement shall be subject to availability of funds, and
the funds, if any, shall be allocated and disbursed on a quarterly basis. Entitlement to the
Water Main Extension Rebate shall be based on priorityna (first come, first serve).

In the event that funds available for the Water Main Extension Rebate shall have been
exhausted in any fiscal quarter, the person otherwise entitled to the disbursement shall be
entitled to receive it during the quarter hexsuing, if available, according to a priority

list established by the Authority based on time of completion by the claimant of all
applicable requirements, including acceptance by the Authority of the completed Water
Main Extension. In no event shallyaperson entitled, or claiming entitlement, to a Water
Main Extension rebate offset, or be permitted to offset, the front footage reimbursement
or any part thereof against any sum owing by such person to the Authority (such as
unpaid Water Service chargespnly one (1) Water Main Extension Rebate shall be paid

to any individual or any other class of User. The Water Main Extension Rebate shall be
applied as:

@) Residential (Single Unit), Single Family Homeowners who are required to extend
a pipeline largr in diameter than four (4) inches shall be reimbursed by the Authority for
the difference between the cost of a 4 inch pipeline and the larger diameter pipeline
required or thirty percent (30%) of the amount paid to install the water main (excluding
that portion of the water main fronting or adjacent to the property served, not to exceed
the Water Main Unit Cost Standards) whichever is greater. Said reimbursement shall in
no event exceed, with respect to any single water ma@mgion, an amount based an
extension two thousand (2,000) feet in length, notwithstanding that the actual length of
such extension may exceed 2,000 feet;

(b)  All Classes of Service, other than residential (Single Family Dwelling Unit) who
are required to extend a pipeline largfgan 4 inches, shall be reimbursed on the basis of
thirty percent (30%) of the amount paid to install the water main, excluding that portion
of the water main fronting or adjacent to the property served, not to exceed the Water
Main Unit Cost Standard.a&l reimbursement shall in no event exceed, with respect to
any single water main extension, an amount based on an extension 2,000 feet in length,
notwithstanding that the actual length of such esitam may exceed 2,000 feet and is
applicable to those wer mains constructed in public rigidéway, exluding
subdivisions where no water mains exist.

[Remainder of page intentionally left blank.]
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CHAPTER 48-205
ALTERNATIVE WATER SUPPLIES

48-205.001 PoLicy AND PURPOSE

48-205.002 APPLICATION AND SCOPE.

48-205.003 APPROVALREQUIRED; CONDITIONS FORAPPROVAL

48-205.004 EXEMPTIONS.

48-205.005 CONTENT OF APPLICATION FOR APPROVAL OF ALTERNATIVE WATER
SUPPLY.

48-205.006 AGREEMENTS FORJSE OFALTERNATIVE WATER SUPPLEES.

48-205.007 WASTEWATERSERVICE FORUSERS OFALTERNATIVE WATER SUPPLIES

48-205.001 PoLicy AND PURPOSE

(1)  The Authority has the primary responsibility for the supply of potable water to the
Florida Keys, incluthg the authority to regulate all @atle water supplies within its
boundaries.

2) The rules in this Chapter i mplement the
alternative potable water supplies within its boundaries.

48-205.002 APPLICATION AND SCOPE

These rules shall apply to allternative water supplies or systems which are now, or may
hereafter be, constructed and operated within the service area, exclusive of those areas
within Dade County, of the Authdyi. They are intended to define and promote good
utility practices, adguate, and efficient service to the public, and to establish the rights
and responsibilities of the Authority and the rights and obligations of alternative water
suppliers to ensure the continuing supply of water adequate for the needs of the Florida
Keysand its citizens.

48-205.003 APPROVAL REQUIRED; CONDITIONS FOR APPROVAL.

(1)  Unless expressly exempt by law or Authority rule, prior approval for the use,
construction, installation, or operation of an Alternative Water Supply must be obtained

from the Authority. The Authority may require and enforce the use of its own facilities

and water supply whenever and wherever they are accessible. posgaiof this rule

onl vy, the Authorityods facilities are consid
limited by paragraph 2(a) below.

(2) To obtain approval to construct, use, or operate an Alternative Water Supply
under this chapter, an applicant must demonstrate:
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(@) That Potable Water Service from the Authority is unavailable due to: restrictions

placed on the supply of water by state or federal governmental agencies; restrictions
contained i n t h eestridtiorts hcontaingd ywitlen applichbée sbond

covenants or other agreements or understandings; a determination of the Board not to
provideservice to the applicable area due to its remoteness from present water lines and
because of land use restrictions or health considerations, provided that the applicant shall

agree and shall be required to discontinue using its Alternative Water Supghy at

future date that service becomes available to the applicable area; or physical limitations

of the Authoritydés transmission, suppl vy, an
transmission, supply and treat adamdsupplppaci t yc
system consisting of wells, treatment plant, pumping stations, and storage facilities and

the main pipeline and storage facilities from Florida City to Key West. Physical

Il i mitations of the Authorityosddermsnaton buti on
t hat the applicantdés project is located on
Highway 1 and is located in an area to which the Board hasmieest not to provide

Service; and

(b)  That the proposed Alternative Water Supply systeith provide reasonably

adequate and sufficient service to the projected territory or development;

(3)  The Authority shall not authorize the use of Alternative Water Supplies if such
authorization or use will conflict with or violate the terms of any egrents or bond
covenants binding the Authority. Prior to the issue of any permit, it shall be the
responsibility of the Authority to make any such determination based on thaivoeal
language of applicable agreements or bond covenants binding therijuthdhe
determination of the Authority shall be an Agency Decision.

48-205.004 EXEMPTIONS .

The following facilities shall be exempt from this Chapter:
(1) A water supply system producing potable water strictly for domestic use installed
in and usd by an idividual Owner residing in a single family or duplex residence.

(2) A water supply system producing water solely for -4potable purposes,
including but not limited to home lawn irrigation, car washing, fire protection, cooling
and other incidntal purposes, shall not be connected to any potable water system.

3) Facilities which use or distribute bottled potable water. This exemption shall not
apply to Alternative Water Supply facilities which produce potable water for bottling and
distribuion.
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48-205.005 CONTENT OF APPLICATION FOR APPROVAL OF ALTERNATIVE WATER
SUPPLY

(1) The Application for Use, Construction, or Installation of Alternative Water

Supply, form GR0O12,isavai |l abl e at the Authori-tydés ma
101003). The application shall be submitted with a minimum of four complete copies.

(2) Each application shall be subscribed and sworn before a notary public or other
officer authorized to administer oaths by the Owner or an authorized representative of the
corporation, partnership, or other organization making application.

(3) Each application shall specify therein, or show by exhibit attached thereto, the
following:

@) Full and accurate name and address of the applicant.

(b) Character of the organizatione.g., corporation, partnership, individual
proprietorship, association.

(c) Names and addresses of any officers and directors and names and addresses of
any pesons owning an interest of five percent (5%) or more in any entity.

(d) Legal description othe territory to be served, using metes and bounds with
township, range, and section references.

(e) A boundary drawing of the property.

() Plat map.

(9) Copies of required development approvals and permits from local, regional, state
and federal agencies

(h)  The present zoning classification of the property to be served.

) The intended land use of the property to be served, including densities, types, etc.
(), A statement of the nature of title or interest held by the applicant in the described
propery.

(K) A description of the proposed development and the estimated date service will
commence.

)] An estimate of average and peak daily water demands for the proposed project.

(m) Justifications for use of an Alternative Water Supply source rather tlean th
Aut horityds system.

(n) Proposed annual budget plan for the proposed alternative supply system showing
source of funding and operating budget, which must provide reasonable assurances that
proposed financing and operations will ensure adequate funds$trect, maintain, and
operate the Alternative Water Supply System. Projected water rates to system consumers
and operating plans to ensure continuity of service under current and future Owners of
the system must be included.

(o) A statement of facts shaomg that the Alternative Water Supply is in the public
interest, including a summary of the applica

(p) If applicable, a copy of Consumptive Use Permit from South Florida Water
Management District.

(9) Description of anticipated source of raw water, including information on the
guantity and quality of raw water available, how the raw water will be treated to meet
potable drinking water standards, and forecast long term adequacy of the source.
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n Construction plas and engineering specifications for the Alternative Water
Supply System, including:

1. Preliminary design plans and specifications for the supply and distribution
Ssyst ems. The alternative supply Ssyst el
Minimum Design and Comuction Standards and Specifications for Potable
Water Systemq al so referred to in the Authori
Not ebook as AMIi ni mum Construct(seen St anc
Chapter 4807).

2. Detailed description of the water treatmerdgass.

3. Expected operating life of the Alternative Water Supply System and its major
components.

4. Description of the maintainability and reliability of the system, including level
of technical expertise geired to operate and maintain system.

5. Description ® backup system to ensure continuity of operations during system
failures.

6. A detailed summary of how any water discharge from the Alternative Water
Supply System will conform with the requirements of the Florida Department of
Environmental Protection.

7. A detailed description of how the applicant will comply with the conditions set
forth in Section 4805.003 and with Chapters-16 and 1722, F.A.C.

(4)  The Authority shall provide notice of intent to disapprove or approve of an
application for Use, Constction, or Installation of Alternative Water Supply, which
notice shall be notice of Agency Decision.

48-205.006 AGREEMENTS FOR USE OFALTERNATIVE WATER SUPPLIES.

(1) Upon satisfaction of the conditions set forth in Sectior2@8.003 and upon
approvalby the Authority of the preliminary plans and specifications for the proposed
Alternative Water Supply, the Authority shall enter into an agreement or contract with the
applicant regarding the construction and use of the Alternative Water Supply.

(2) Suchagreements shall not become effective until the applicant has received all
necessary land use and environmental permits.

(3) The agreement shall at a minimum provide for:

(@) Approval by the Authority and the Florida Department of Environmental

Protection of the final costruction plans for the proposed system.

(b) Periodic inspection of construction of the Alternative Water Supply facility by the

Authority to ensure it is built in compliance with approved plans and specifications.

(© Inspection and vdication by the Authority in conjunction with the Department

of Environmental Protection and other state and federal agencies having jurisdiction

duri neupfstaanrdt i ni ti al operation of the syste
Supply meets the pproved design parameters including Florida Department of
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Environmental Protection potable water standards and air and water permitted emission
requirements.

(d) Submi ssion of a-baomploetde asvéetngef fdast he |
Supply to the Atthority.

(e) Execution of a covenant (running to subsequent Owners) requiring utilization of
the Authorityds Water System and Service if
available, and compliance with all applicable rules and regulations of thery.

() The right to conduct periodic monitoring by the Authority of the quality of
maintenance and operation being provided to the Alternative Water Supply.

(9) Execution of a performance bond for a term of ten (10) years in a total amount
equal to he total estimated cost for maintenance and operation of the Alternative Water
Supply System for such 10 year period to ensure compliance with the terms of such
agreement.

(h) Requirements that the applicant commence construction no later than one (1) year
from the effective date of the agreement and that the Service Area of the proposed system
not be expanded without prior written approval from the Authority.

(1 Submission of an annual report to the Authority setting forth such information
concerning opetion of the facility as the Authority may reasonably require.

(), Such other reasonable conditions as the Board deems necessary to assure that the
utilization, corstruction, installation, operation, or maintenance of an Alternative Water
Supply will be onsistent with the overall objectives of the Authority and will not be
harmful to the water resources of the Florida Keys.

(K) The payment of reasonable fees to cover the cost ckgsing, consummating,

and administering this agreement.

(4) Notwithstaring any of the requirements of this Section, any Alternative Water
Supply and Distribution System shall be designed, constructed, operated, maintained and
monitored in full compliance with Chapters-630 and 62555, F.A.C.

48-205.007 WASTEWATER SERVICE FOR USERS OFALTERNATIVE WATER SUPPLIES

When customers who utilize an alternative water supply are provided with wastewater

service the Wastewater Flow Charge will be based on 5,300 gallons as a monthly
average for a Residential User.

[Remainder of pge intentionally left blank.]
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CHAPTER 48-206
WATER CONNECTION IN WILDLIFE REFUGES

48-206.001 GENERAL

48-206.002 NATIONAL WILDLIFE REFUGES AFFECTEDAREAS
48-206.003 HARDWOOD HAMMOCK LANDS

48-206.004 MAPSILLUSTRATING AFFECTEDAREAS

48-206.001 GENERAL

(2) It is the policy of the Authority not to provide water connections or hookups in
National Wildlife Refuge areas or hardwood hammock areas within its jurisdiction. This
is a result of mandatory requirements of federal agencies having judsdister such
areas, which are required to enforce various provisions of federal law, including the
Endangered Species Act of 1973, the National Environmental Policy Act, and Executive
Order Nos. 11988 and 11990.

(2)  The policy contained in this partgarding water connections and hookups shall
apply to all persons desiring Water Service in the designated areas from the new pipeline
facility, where construction has conenced after September 30, 1980.

48-206.002 NATIONAL WILDLIFE REFUGES; AFFECTED AREAS

() Crocodile Lake National Wildlife Refuge. No water connections or hookups shall
be permitted within the boundary of the proposed Crocodile National Wildlife Refuge,
with the exception of existing private residences located in Section 29, Township 60
South, Range 40 East.

(2) Key Deer National Wildlife Refuge. No water connections or hookups shall be

permitted in the following areas:

€) No Name Key. Entire island (1500 acres) (T66S, R29E, Section 13; T66S, R30E,
Sections 17, 18, 19, 20, 29).

(b) Big Pine Key. The locations on Big Pine Key roughly include all the area north of

Watson Boulevard which is not subdivided or already part of the National Key Deer
refuge. (T66S, R29E)

Section Lot Acres
4 (N1/2 of SW1/4) 80
8 1 10
9 2 80
16 (NW1/4 of NE1/4) 40
16 (SW1/4 of NE1/4) 40
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Section Acres

16 (NE1/4 of SE1/4) 40
14 3 30
14 (SW114 of SW114) 40
15 (SE1/4) 160

16 The Blue Hole (fresh water pond) 2

(c) Big Torch Key. (TR66S, RWS8E). The following portions of the island ar
affected:

Section Acres

2 (S1/2) 184

3) Swallowtail Butterfly Refuge. No water connections or hookups shall be
permitted in the prime Schaus Swallowtail Butterfly Habitat in North Key Largo. This
area is defined as the upland portions of tilewiong Sections or quarter Sections: T59S,
R40E, SE 1/8 Section 13, Section 24, Section 25, T59S, R41E, Sections 18, 19.

48-206.003 HARDWOOD HAMMOCK L ANDS.

(1) No water connections or hookups will be permitted in the following tropical

hardwood hammadcareas:

(@)  Sections 26 and 27, T67S, R25E.

(b) Sections 34 and 35, T67S, R25E, lying north of U.S.1.

(c) Any Building located within a 660 foot minimum radius of the bald eagle nest
located on Cudjoe Key: T66S, R28E, Section 21, Lot 5.

(d) Lignumvitae Kg.

(e) Shell Key.

) Indian Key.

(9) Howe Key.

(h)  Snipe Key.

0] Annette Key.

@) Knockemdown Key.

(K) Cactus Hammock.

(2) Munson Island, and the three islands located east of Munson Island in the Coupon
Bight Aquatic Preserve.

3) Each area designate@dsubsection (1), above, includes the entire named Key with
the exception of Cactus Hammock, the Cudjoe bald eagle nest, and areas in T67S, R25E.

(4) Cactus Hammock is an area of less than 100 acres located on Big Pine Key, as
identified in the Monroe @Qunty Coastal Zone Protection and Conservation Element,
1978, revised Final Draft, September 1979.
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48-206.004 MAPSILLUSTRATING AFFECTED AREAS

For the purpose of providing general guidance as to the areas which are subject to the
provisions of this art, maps are available through teut hor i t yods Wast e

Engineering Section, | ocated at the Authori
West, Florida, (305) 29@454.

[Remainder of page intentionally left blank.]
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CHAPTER 48-207
ENGINEERING REQ UIREMENTS

48-207.001 PORTABLE WATER MINIMUM DESIGN AND CONSTRUCTION STANDARDS

48-207.001 PoTABLE WATER MINIMUM DESIGN AND CONSTRUCTION STANDARDS

(1) The Minimum Design and Construction Standards and Specifications for Potable

Water Systemgalsoef erred to in the Authorityods Refe
AMIi ni mum Construction Sibcudedar ds and Speci fic
(@) General Design Criteria.

(b) Drawing Format and Data.

(c) Pipe, Pipe Fittings, Valves, Miscellaneous Materials and Fire Hydran
Specifications.

(d) Construction, Backfilling, Traffic Maintenance, Testing, and Disinfection
Requirements.

(e)  Standard Design Details.

(2) A copy of the Minimum Design and Construction Standards and Specifications

for Potable Water Systems isonfilen t he Aut horityds Engineer:
the Authorityobés main office, 110@45ennedy Dr

[Remainder of page intentionally left blank.]
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CHAPTER 48-208
WATER FEES AND CHARGES

48-208.001 SeRVICE CONNECTIONFEES ANDCHARGES

48-208.002 GUARANTEED PAYMENT DEPOSIT(SECURITY DEPOSI)
48-208.003 WATER MAIN UNIT COST STANDARD (PER LINEAL FOOT)
48-208.004 MONTHLY FEES ANDCHARGES

48-208.05 MISCELLANEOUSFEES ANDCHARGES

48-208.006 WATER RESTRICTIONSURCHARGE

48-208.007 ANNUAL WATER RATE INDEX

48-208.001 SERVICE CONNECTION FEES AND CHARGES.

() General.

Rates, charges and fees for water services provided by the Authority esleslialblished

by rule. Rates, fees and charges delineated in the rules may be modified from time to
time by subsequent rule. Except as modified by these rules, the existing Authority fees
and charges remain in effect.

(2) System Development Charges.

(@8 The System Development Charge (hereinafter referred to as SDC) is an impact
fee charged to new and existing Customers who modify, add or construct facilities which
impose a potential increased demand on the water system. This fee is charged to
equitably ajust the fiscal burden of capital facilities between existing Customers and
new water users. All revenues from SDC are allocated to the direct and indirect costs of
capital improvements made necessary by actual and expected increased demand on the
water ystem.

(b)  SDC shall be based on the following:

1. Residentiat Si ngl e Fami |l yééSDC shall be base

new meter is installed or a larger meter is required to serve the premise.

2. Residential Multiple Uniti Les s t han @shall be basedon. SD
the number ofesidential units and the SDC per unit shall be equal to 85% of the

Single Family Residenti al SDC for a 5/ 860

shall be based on the Non Residential/Commercial SDC method.

3. Residatial - Multiple Unit 14 uni ts or moreéée SDC
the number ofesidential units and the SDC per unit shall be equal to 75% of the

Single Family Residential SDC &6eovice a 5/ 80

shall be based on the N&esidential/Commercial SDC method.

4, Mixed Use( Commer ci al / Resi denti al) eésDC
number of residential units combined with the total number of Fixture Values for
nonresidential units served at a Premise.

95
Adopted: 12/19/02; Revised: 09/17/09 (Board Meeting of 8/25/09)



(c) The SDC is in additio to any amount which might be expended by the Customer
for water system improvements and other fees required by the Authority, and is not
refundable except when the intended use is abandoned and the service is terminated
within ninety (90) days from exetian of the Agreement for Service. Applicable refunds

will be made minus the cost for terminating the service.

(d) A System Development Charge is vested with pinemises for the capacity
demand as defined in 488.001 (2) (b}hat existed at a premispsior to an event that
increasesapacity demanébr that Premiseas determined by the AuthoritySDC shall
only be due for the additionahpacity demantlased on the SDC dollar amount in effect
at that time. In no case shall a recalculation of tagdfor assessing the SDC result in a
negative assessment of this charge.

(e) I n situations where the Customer 6s prop
government agency or a government regulation that renders the propeitgbitaible

(where no wateuse or service is ever anticipated to be utilized on the property), the
Customer has the right to move System Development Charge credits from that location to
another |l ocation within the Authorityés syst

() At the time of Application for Service and establishment of an Agreement for
Service, theSDC shall be calculated from review of approved plans and specifications
presented by the applicant to the Authority or from anrsita inspection, by the
Authority, and shalbe noted on the Agreement for Service.

() The Authority reserves the right through an Agency Decision to refuse to
establish Service or to Discontinue Service to a premise fopapment of applicable
SDC.

(h)  The assessment of the SD& Non-residenial, Common Area or Commercial
purposeshall be based on the number of Fixture Values in each Service Unit, calculated
by the Fixture Value formula from the number of water using appliances, Fixture Values
determined from the plans and specifications gmed by the applicant or ite fixture

count. In those cases where the single or multiple residential facility has-recrea
tional/supporting facilities (such as pools, marinas, restaurants) the SDC shall be assessed
for these facilities individually basl on the total number of Fixture Values calculated
from the fixture count from the plans and specifications or asitenfixture count for

each of the individual recreational/supporting facilities; whether individually metered or
not. Where the premiseserved consists of marina facilities, the SDC shall be assessed
based on the total number of Fixture Values calculated from the total number fixture
count from the plans and specifications for the marina facility presented by the applicant
or an onsite fxture count. When a residential, commercial, industrial or other
identifiable use of the Premises is included within the Marina premises, the SDC shall be
assessed on each individual use of the premises or each individual Service Unit whether
individually metered or not.
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) Campsite/Recreational Vehicle Water Service shall include service to any
premises used as or equipped for use as rental spaces or sites for recreational vehicles

(RV) or including spaces with Water Service set aside for tents orlgxieluding such

tent sites having no Water Service, and oth
Spaces equipped shall be assessed SDC on a basis otfweri®b) Fixture Values.

(), The right to Water Service, as applicable to the SDC, igraes to the premises
served and is not transferable excepen previously separate contiguous properties are
combined under the same ownership, the combined SDC of the individual properties will
be vested with the newly combined property.

(K) Aseparate ecor d shall be maintained for all/l S
shall be restricted in their application as provided by paragraph (2)(a) hereof.

) Effective April 1, 2008, the Authority shall no longer provide for the waiver of
System DevelopmerCharges for governmental entities, charitable, educational, religious
and similar organizations which are exempt under the provisions of the Internal Revenue
Code. These entities and organization shall be assessed System Development Charges in
accordane with FKAA Rules and Regulations, Chapter2(8B.001(2).

Any agency or organization for which a waiver had been granted in accordance
with FKAA Rules and Regulations in effect prior to April 1, 2008, shall be assessed
System Development Charges wheeytimodify, add or construct facilities as follows:

1. System Development Charges to governmental entities, charitable,
educational, religious and similar organizations which are exempt under the
provisions of the Internal Revenue Code will be assessed foneal
construction, modifications, additions, or reconstruction in accordance with
FKAA Rules and Regulations 488.001(2) and the value of the previously
waived System Development Charges shall be calculated and serve as a credit
against new System Dewgiment Charges.

2. If the agency, entity or organization sells, leases, rents or assigns use of the
premises for which System Development Charges had been previously
waived, System Development Charges will be calculated, assessed and due
the Authority from he property owner pursuant to Chapter248.001(2).

3. If an agency, entity or organization for which a waiver had been previously
approved should relocate to another property, applicable System Development
Charges for the new premises shall be calculaésdessed and due the
Authority pursuant to Chapter 488.001(2)()).

Any agency, entity or organization for which the Authority has completed
preliminary review of a project prior to April 1, 2008, shall be eligible for waiver of
System Development Chagéor that project.
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(m A Aworksheeto showing examples of the abo
(n) System Development Charge (SDC) shall be calculated as follows:
1. Residential (Single Family):

a. When the premises is served by a single mbaeSDC will be
charged based on the size of meter to serve the premise as follows:

Meter Size SDC
5/ 80 $ 3,750.00
10 $ 9,375.00

b. Residential (Single Family) served by a Master Meter:

When the premises is served by aska Meter with individual units
behind the Masteveter, SDC will be charged per unit based on the meter
size which would be required serve each residential unit as follows:

Meter Size SDC

5/ 80 $ 3,750.00

10 $ 9,375.00
C. Irrigation-Residential(Single Family)

For residential Single Family property, whichshaot been developed and is not
otherwise metered, the SDC for irrigation service will be charged based on the
size of meter to serve the premise as follows:

Meter Size SDC
5/ 80 $ 3,750.00
10 $ 9,375.00

2 Residential (Multiple Unit):

When the premises is a Residential (Multiple Unit), the SDC will be charged per

unit based on the following:

a. Residential Multiple Uniti 3 unitsorLese é é. $3, 188. 00 per un

b. Residential Multiple Unit -Four Units or Moreé. $2, 813

C. Common Aredincluding Irrigation)facilities for Residential MultiUnit
shall be based drixture Values as established for Commercial Actsun

3. Commercial:

a. Fixture Values on the total number oixfre Values at a Premises or
Water Service locatioiincluding Irrigation) at a charge of$75.00for
each Fixture Value
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(0)
(P)
(@)

(3)
(@)

Where Fixture Values cannot be determined, the nbeteel SDC shall
be charged adollows:
Meter Size
5/ 80

10
1.

20
30
40
60
80

50

number retired 6/09

number retired

number retired

Tapping Fee
The Authority shall charge a Tapping Fee for recovery of direct and allocated

cost s
Aut horityods
meter installed.
The Tapping Fee shall be charged for each change in the size or type of meter,
and includes an initial service charge and the cost of labor and materials, and use of
equipment for the wtallation of the meter, related fittings and appurtenances and
replacement of pavement, sidewalk, curbs, gutters, sod and plantings.

The Tapping Fee is refundable, provided nesite work has been done by the
Authority.
The Tapping Fees are adléovs:

(b)

(©)
(d)

Meter Size
5/ 8 o-inch

i ncurred

1J

by

SDC
$ 3,750.00
$ 9,375.00
$ 18,750.00
$ 30,000.00
$ 56,250.00
$ 93,750.00
$187,500.00
$300,000.00

the A

uthority in the con:

Wa t e rTheDrappihgr Feebwilltvaryowith teysizd of tme

5/ 8 &-inck (wiBackflow)

10
1.

20
20

A

Owner/Developer,

50

Compound,

30

or

| arger

Tap Fee
$ 885.00

$ 1,000.00
$ 1,160.00
$2,060.00
$2,575.00

met er

30AtcCost | ar ger

Coss$ Dalalnat imurs t s hbeael Ip

using the Authority Meter subject to the Authority
specifications and approvals under the Authority supervision.
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(4) Drop In Fee.

The Authority shall charge a Drdp Fee for each new tap and senice installed by a
contractor. The Authority will drop and connect the new meter at the Premises only.
Drop In Fees are as follows:

Meter Size Drop In Fee

5/ 80 x 3/ 4 $ 325.00
5/8 x ¥4 (w/Backflow) $ 435.00
10 $ 580.00
1-1/2 inch $ 67500
20 $ 790.00

20 Compound, 30AtLosd | arger

(5)  Tampering.

€)) Upon receipt of notification by either an individual or employee of the Authority

t hat there is reasonable cause to suspect
facilities has occurred at any premises served by the Authority, the Authority shall cause

an investigation to be made of those premises.

(b) If an onsite inspection verifies that a meter lock has been broken for an
unauthorized tumon by an individual, theAuthority shall charge a Tampering
investigation charge to cover its expenses in conducting said investigation and take
measures to deter further Tampering. Any Tampering that results in a substantial
reduction in the cost of services received by a pe(sueter bypass, meter reversal,
straight connection etc.), the Authority shall charge a Tampering Charge. Any repeat
occurrence(s) of Tampering with Authority facilities will result in the application of a
repeat Tampering Charge and the terminationhat main of all service(s) to the
Premises, for which restoration of service would include the payment of Tapping Fees.

(c) If it is reasonably established that the person who has tampered with Authority
facilities is the same person who occupied or rekide the site at the time of the
Tampering, then that person will be responsible for the Tampering Charge and all other
appropriate charges. However, if that Person can demonstrate convincingly that another
party is responsible for the Tampering, the Auwity shall use such demonstration as its
basis to pursue appropriate and adequate restitution for said Tampering from the other
party demonstrated to have been the one doing the Tampering.

(d)  The charges for Tampering are as follows:
1. Investigation Charg (Unauthorized Tur®n) $ 75.00
2. Tampering Charge $150.00
3. Repeat Occurrence $300.00

(e)  The Guaranteed Payment Deposit shall be incretas&800.00. For Customers
receiving Commercial Service, the Guaranteed Payment Deposit shall besedctea
three times (3X) the existing deposit.
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(6) Service Charge

(@)  The Authority shall charge a Service Charge for each instance in which water
Service is connected or terminated, except for cases in which the Authority is called to
disconnect servicas a result of a sudden water leak or when an account is final billed at
the Customerds request.

(b) A Service Charge shall also be charged for each instance in which the Authority is
required to travel to the premises of the Customer to investigatspond to what is
ultimately determined to be a violation of the terms of the Agreement for Service.

(©) Service provided between the hours of 8:00 A.M. and 4:00 P.M. during business

days shall be at the regular Service Charge of $20.00. Service pravidled Cust omer 0 s
request between the hours of 4:00 P.M. and 8:00 A.M., or on weekends and holidays,

shall be at the Emergency Service Charge of $60.00.

(d) Service orders received after 4:00 P.M. on business days shall be deemed received
on the following bumess day and processed at the regular service rate, unless emergency
service is specifically requested by the Customer.

(e)  All new and reestablished accounts are subject to a Service Charge.

(7) Delinquent Account Charge

The Authority shall impose Belinquent Account Charge which will be the greater of
$4.00 or ten percent (10%) of the delinquent amauniéss the outstanding balance is
less than $5.00, in which instance no Delinquent Account Charge will be imposed

(8) Non-Access Charge

(@) The Auhority shall charge a NeAccess Charge for each billing period during
which it is unable to obtain access to the premises for the purpose of reading the water
meter or testing and maintenance of the backflow prevention assembly.

(b)  The NonrAccess Charges $20.00 per meter, per event.

(9) Meter Relocation Fee

(@)  The Authority shall charge a Meter Relocation Fee for recovery of costs incurred
by the Authority for relocating a Customer 0s
(b)  When a Meter Relocation request is made by the propemer or the Authority,

the Authority shall conduct an investigation to determine the availability of distribution
main where the meter is to be relocated and confirm if the existing meter location is or is
not a private property.

(© When the existing eter is located on private property, it shall be relocated for the
common benefit of the owner and the Authority, and in such cases, shall be exempt from
meter relocation and tapping fees. The Authority shall be responsible for connecting to
the pipeonie customer 6s side of the meter.

(d) When the existing meter is not located on private property; however, the
relocation of the meter is to the benefit of the Authority, meter relocation and tapping
fees will not be assessed.
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(e) When the existing metesinot located on private property and the Customer
requests relocation, the Meter Relocation Fee will be applicable and shall be charged
whether or not a new tap is required.

() When the existing meter is not on private property and a new tap is reqhied
Authority shall assess the tapping fee to the customer.

(g0 When the existing meter is not on private property, the customer shall be
responsible for the plumbing cost of connecting their pipe to the new meter location.

(h)  The Meter Relocation Fesill be charged At Cost.

48-208.002 GUARANTEED PAYMENT DEPOSIT (SECURITY DEPOSIT).

Q) The Guaranteed Payment Deposihased on meter size as follaws

Meter Size Tap Fee

5/ 80 $ 90.00

10 $ 15000

1.50 $ 30000

2 0 $ 50000

2.50 $ 700.00

30 $ 1,000.00

40 $ 3,500.00

€)) Residential , Siéregléanill berbased osmetevsize e é .

(b)  Other residential and other Classes of Semidiebe based on metaize
1. Multi-Resi denti al Serviceééé $90. 00 pe
2. Non residential and all other classes of serwiié be based on
meter size.

(c) Cleaning Only Water S.enotapplcablé ééééééé

(d)  Repeated Delinquengywo or more timesjSection 48203.008¢ $200.00

(e)  Tampering Residential (Section48 0 3 . 0 1 $20@08 .

() Tamperingi Commercial (Section42 03 . 01 1) éét hree ti mes
existing Deposit.

() RepeatedReturned Checkgtwo or more times)(Section 48208. 005)
é é éé .%$200.00

(h)  Specal Water Service (Section4B0 1. 017) éeée. é. €. $500. 00 n

0) Number retired 6/09

(), Master Meters with the Aut {2@8:1002x yos de
will be based on meter size

(K) Fire Protection System Service:
Fire Det ecééoér. wH berbasedeon @eter size

()] Dual Ser vi ceé éndldebasédcolire meter size

(2) Interest on the Guaranteed Payment Deposit shall be credited to all Customer
Accounts for which Guaranteed Payment Deposits have been held by the Authority for a
full year. The rate of interest shall be based on interest earned on Guarantee Payment
Deposit funds invested by the Authority during the previous twelve month period, less
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administrative costs, with the payment of the first year of interest occurring Septemb
1st for the twelve month period commencing August 1st of the prior year, and occurring
annually thereatfter.

48-208.003 WATER MAIN UNIT COST STANDARD (PER LINEAL FOOT)
Water Main size Cost Standard

20 $17.00 per lineal foot
40 $25.00 per lineal fot

6 0 $30.00 per lineal foot
80 $51.00 per lineal foot
100 $54.00per lineal foot
120 $64.00 per lineal foot

48-208.004 MONTHLY FEES AND CHARGES

() Base Facility Charge(Not billed to qualified Senior Citizen Service)

Meter Size Monthly Chage
5/ 80 x 1Jo $1286
10 $32.13
1 10 $64.25
20 $12.79
30 $192.73
40 $318.91
6 0 643.67
80 $1,@27.89

(2)  Number Retired

3) Fire Service Monthly Charge(Private Fire ProtectionyStems and fixtures)
€)) Number retired

(b) Fire Service Monthly Charge
Line Size Minimum Charge Per Month

20 $ 945
30 $ 1772
40 $ 29.47
6 0 $ 59.04
80 $ 94.46
100 $135.79
120 $183.01
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(© Consumption Charges
1. The Consumption Girge for potable purposes or other purposes, except
actual fire fighting activities, as supplemental consumption to their premise
service meter. When consumption on the Fire Protection Service System meter is
due to actual fire fighting activities, tli@ustomer will be billed based on Block
One (1) Consumption Charges.

2. When consumption measured by a dual meter is not related to actual fire
fighting activities, the customer will be billed a Base Facility Charge and a
Consumption Charge based dre tMeter size that would have been required to
serve the property if it had been served by a single meter as determined by
the Authority

4) Consumption Charge

The monthly per thousand gallons charge for metered water consumption, billed
in 100-gallonincrements:

METER SIZE CONSUMPTION BLOCK CONSUMPTION CHARGE
5/ 80 x Wo 1 0 - 6,000/gallons $5.39ptg
2 6,001 - 12,000/gallons  $7.89ptg
3 12,001 - 30,000/gallons  $8.84 ptg
4 30,001 - 50,000/gdbns $9.85 ptg
5 over - 50,000/gallons $1082ptg
10 Meter 1 0 - 1500Vgallons  $5.39 ptg
2 15,001- 30,000gallons  $7.89 ptg
3 30001 - 75000/gallons  $8.84 ptg
4 75,00l - 125000/gallons  $9.85 ptg
5 over 125000/gallons  $10.82 ptg
1 I A Metetzl 0 - 30,000/gallons  $5.39 ptg
2 30001 - 60,000/gallons  $7.89 ptg
3 60,001 - 150000/gallons  $8.84 ptg
4 150,001 - 250000/gallons  $9.85 ptg
5 over 250,000/gallons  $10.82 ptg
20 Meter 1 0 - 48,000/gallons  $5.39 ptg
2 48,001- 96,000/gallons  $7.89 ptg
3 96,001 - 240,000/gallons  $8.84 ptg
4 240,001- 400,000/gallons  $9.85 ptg
5 over 400,000/gallons  $10.82 ptg
30 Meter 1 0 - 90,000/gallons  $5.39 ptg
2 90,001- 180,000/gallons  $7.89 pg
3 180,01 - 450000/gallons  $8.84 ptg
4 450,001- 750,000/gallons  $9.85 ptg
5 over 750,000/gallons  $10.82 ptg
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40 Meter 0 - 150,000/gallons  $5.39 ptg
150,001- 300,000/gallons  $7.89 ptg
300,00 750,000/gallons  $8.84 ptg
750,001- 1,250,000/gallons $9.85 ptg

over 1,25Q0000/gallons  $10.82 ptg

GabhwNE

60 Meter 0 - 300,000/gallons  $5.39 ptg
300,001- 600,000/gallons  $7.89 ptg
600,001- 1,500,000/gallons $8.84 ptg

1,500,001- 2,500,000/gallons  $9.85 ptg

over 2,500000/gallons  $10.82 ptg

abhwiNBE

80 Meter 0 - 480,000/gallons  $5.39 ptg
480,001- 960,000/gallons  $7.89 ptg
960,001- 2,400,000/gallons $8.84 ptg

2,400,001- 4,000,000/gallons  $9.85 ptg

over 4,000,000/gallons  $10.82 ptg

b wiNBE

48-208.005 MISCELLANEOUS FEES AND CHARGES

() Returned Check/BankDraft or Dishonored Credit Card PaymentCharge.

Returned CheckBank Draft or Dishonored Credit Card Paymeaoharges will be
assessed in aordance with Chapter 832, Florida Statutes.

(@  The Authority shall impose a Returned CheBlnk Draftor Dishonored Credit

Card PaymenCharge for each dishonorgdiymentthat is returned by the bank. Only
cash, cashier ds c headpted as paynmeot forecheckank drafts  wi | |
or credit card paymentwshi ch have been dishonored. The
annotated upon receipt of a dishonored chdmnk draftor credit card payment
Issuance of two (2) dishonored checkank dratls or dishonored credit card payments

within an eighteen (18) month period will preclude the acceptance of anothey lsarkk

draft or credit card paymefur a period of 12 months from date of settlement of the first
dishonored checlank draftor credt card payment During this time only cash, cashiers

checks or money orders will be accepted for payment. The Authorityisti@hse the
Guaranteed Payment Deposit equal to $200.00 upon receipt of the second dishonored
check bank draftor credit cargpaymentwithin an eighteen (18) month period.

(b) Returned CheclkBank Draftor Credit Card Paymemharges will be assessed as
follows:

A $25.00 if the face value of the returned check/bank/draitit card payment
does not exceed $50.,00
$30.00 if the face value exceeds $50.00 but does not exceed $300.00
$40.00 if the face value exceeds $300.60
5% of the face value of the returned check/bank /drafiit card payment
whichever is greater.

o T I

(© All notices under F.S. 832.0I) (a) shall be mailed to the address printed on the
check, by certified or registered mail, evidenced by return receipt.
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2 (number retired)

3) Water Main Permit / Plan Review Fee
$360.00 minimum, plus $10.00 per 100 feet of required new wateatar the
1°'100 feet.

4) Fixture Review Fee
$50.00

(5) Emergency NonPotable Water Delivery Fee
$125.00

48-208.006 WATER RESTRICTION SURCHARGE

(1) The Water Restriction Surcharge is billed during mandatory water restrictions as
imposed by the South Florida Water Management District (SFWMD).

(2) The Water Restriction Surcharge for the Authority Conservation Program
Implementation is applied as E6% percentage of the Consumption Changdess
otherwise authorized by the Board of&itors

(3) The Water Restriction Surcharge is not applied to the Base Facility Charge or the
Consumption Charge for Consumption Block One (1) of the customers meter size since
that level of consumption represents average basic use for the meter size.

(4) The Water Restriction Surcharge shall be applied to the first billing cycle
following the imposition of declared mandatory water restrictions. The Water Restriction
Surcharge shall be discontinued during the first billing cycle following the lifting o
water restriction®r as authorized by the Board of Directors

48-208.007 ANNUAL WATER RATE INDEX

The Water Rate Index Formula by which the Authority annually adjusts the Base Facility
Charge and Consumption Charge to reflect inflationary increasle cost of providing

service. The Water Rate Index Formula is that as established by the percentage change in
the Gross Domestic Product Implicit Price Deflector Implicit Price Deflator Index (GDP
Index) as published by the Florida Public Service @Gxission annually. The Formula is:

GDP Index X Prior Fiscal Year Annual Operating Expenses (1)
Prior Fiscal Year Annual Water Rate Revenue (2)

(1) Amount excludes depreciation, amortization, debt service
payments and expenditures on capital imprognts.

(2) Amount includes revenue derived for the Base Facility
Charge and Consumption Charge for the prior fiscal year.
Amount excludes revenue derived from sales to Navy/DOD.
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The adjustment to the Base Facility Charge and Consumption Charge deoivethé
Water Rate Index shall be automatically adjusted each year (onay 1

Note:  March 26, 2003..The Consumption Charge was increased by Water Rate Index adjustment formula (.92%);
however, the Board waived the automatic adjustment to the BadéyF@tiarge for 2003. March 18
200 . . The Co Cragenvpatncreased by Water Rate Index adjustment formula (1%); however,
the Board waived the automatic adjustment to the Base Facility Charge for Rz0dh 24, 200 . . Th e
Consumption Charge aritie Base Facility Charges were increased by the Water Rate Index adjustment
formula (1.58%) effective 5/1/05March 24, 200& The Consumption Charge and Base Facility Charge
were automatically increased by the Water Rate Index adjustment formula (2.0@étiye= 5/1/06. On
3/24/3, the Board approved a 5% increase to the Base Facility and Consumption Charges with an effective
date of 10/1/06.May 1, 2006 The Consumpti on Charge, the Base Facilit
Monthly Rates wereautomaticdl increased by the Water Rate Index adjustment formula (2.59%) effective
5/1/07. On 8/23/07 the Board approved a 5% increase to the Base Facility and Consumption Charges with
an effective date of 10/1/07; and approved an additibb@lincrease to the Ba Facility, Fire Protection
Monthly Rateand Consumption Charges with an effective date of 10/IN08; 1, 2008 The Consumpti on
Charge, the Base Facility Charge and the Fire Service Monthly Rates were automatically increased by the
Water Rate Index adjtrment formula (2.08%) effective 5/1/0810/108¢ The Consumption Charge, the
Base Facility Charge and the Fire Service Monthly Rates wereaised by 5% as approved by theaRl
8/23/07 to be effective 10/1/08Vay 1, 2009 The Consumption Charge, the dgaFacility Charge and the
Fire Service Monthly Rates were automatically increased by the Water Rate Index adjustment formula
(2.27%) effective 5/1/09.

Note:  In 2007, the South Florida Water Management District declared Mandatory Water Use RestriPti@ss |
was implemented on 3/22/07 and Phase Il was implemented on 4/13/07; in compliance with FKAA Policy,
the FKAA implemented a 15% Surcharge effective with the April, 2007 water consumption and a 30%
Surcharge effective with the May, 2007 consumptio®n July 13, 2007; the Board reduced the Water
Restriction Surcharge for water consumed in June, 2007 to 15% (from 30%) and suspended the Water
Restriction Surcharge effective with the water consumption for July, 2007.

[The remainder of this page arttionally left blank]
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CHAPTER 48-301
PROVISION OF WASTEWATER SERVICE

48-301.001 CLASSES ORWASTEWATER SERVICE

48-301.002 RESIDENTIAL WASTEWATER SERVICE

48-301.0028) SENIOR CITIZEN/DISABLED AMERICAN VETERAN WASTEWATER SERVICE

48-301.003 COMMERCIAL (SINGLE UNIT) WASTEWATER SERVICE

48-301.0038) MiXED USE(COMMERCIAL/RESIDENTIAL) WASTEWATER SERVICE

48-301.003bH) GOVERNMENT WASTEWATER SERVICE

48-301.003¢) NUMBER RETIRED

48-301.003¢)) CoMMON AREA WASTEWATER SERVICE

48-301.003€) MARINA WASTEWATER SERVICE

48-301.003f) CAMPSITE/RECREATIONAL WASTEWATER SERVICE

48-301.004 DeVELOPER® PRE-PAYMENT AGREEMENT, ADVANCE GUARANTEE OF
WASTEWATER SERVICES

48-301.005 NUMBER RETIRED

48-301.006 MANDATORY CONNECTION TOWASTEWATER SYSTEM

48-301.007 NUMBER RETIRED

48-301.008 NUMBER RETIRED

48.301.009 NUMBER RETIRED

48-301.010 CONSTRUCTION ANDCONNECTION OFWASTEWATER SYSTEMS ONPRIVATE
PROPERTY

48-301.001 CLASSESOF WASTEWATER SERVICE
The Authority renders Wastewater Service to the following general classes of Customers:

(1) RESIDENTIAL (SINGLE UNIT). Wastewater Service by Agreement for
Service to any one (1) single familwdlling including permanently located mobile
homes.

(2) RESIDENTIAL (MULTIPLE UNIT). Wastewater Service by Agreement for
Service to any muhunit residential Premises with two (2) or more units.

3 RESIDENTIAL (SENIOR CITIZEN/DISABLED AMERICAN VETERAN). Wastewater
Service by Agreement for Service to any individual Premises for an account held by a
Person sixty (60) years of age or older, or a totally and permanently disabled veteran of
the Armed Forces of the United States, who meet the criteriactiro648301002(a)for
domestic and related purposes, excluding residential -omitti commercial, industrial,
institutional, and other neresidential domestic purposes.

(4) COMMERCIAL (SINGLE UNIT). Wastewater Service by Agreement for
Service to anyPremises used for commercial purposes consisting of one (1) business
entity or operation.
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5) MIXED USe (COMMERCIAL/RESIDENTIAL). Wastewater Service to any mulinit
commercial and mixed commercial/residential use Premises with two (2) or more
commercialor commercial/residential units.

(6)  CLEANING ONLY. Wastewater Service provided under an Agreement for
Service for a limited time as temporary Wastewater Service to Premises.

(7 COMMON AREAS. Wastewater Service to an area, Building, facility or niedu
subject to common usage or ownership. Wastewater Service to Common Areas shall be
provided under a separate Agreement for Service.

(8) CAMPSITE/RECREATIONAL VEHICLES. Wastewater Service to any Premises
used a®r equipped for use as rental spacestes $or recreational vehicles (RVS).

(9) GOVERNMENT/OTHER. Wastewater Service to facilities owned and operated
by governmental agencies and other entities of local, state, or federal government,
excluding Navy/DOD and Municipal/Key West.

(10) MARINA SERVICE.  Wastewater Service to any Premises or facility used for
various maritime and related activities. Commercial maritime activities shall be provided
Service as commercial Service; boat slips, berths and dock spaces shall be assessed fees
and chargessaindividual or multipleunit Services as appropriate, in accordance with the
location of points of Service and Agreements for Service.

(11) NumBER RETIRED (4/1/08 FORNON-PROFIT)

(12) SPECIAL WASTEWATER SERVICE. Wastewater Service provided undespzecial
agreement for Service for a limited time only. Service from designated Authority
equipment or facilities only.

48-301.002 RESIDENTIAL WASTEWATER SERVICE

(1) To obtain residential Wastewater Service from an existing Wastewater Collection
Systen an application shall be mad&heapplicantenters intaan Agreement for Service

(see Section 4801.003) and providea v al i d Driverés wvalidcense
photo identification The Customer shall insure that its name, the street address and an
accurate legal description of the property and its use, and other required information.
Upon payment of all required fees and chaggsice will be rendered.

(2) If the property to be served is one where no Wastewater Service is currently
available, o where modifications are made to the premises where service is provided, the
Owner shall be required to present acceptable evidence of building and zoning approval
by all appropriate governmental agencies for any building constructed or to be
constructedmodified or to be modified, on the premises. Provide a signed and sealed
boundary survey and a legal description of the property to be served and pay all
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